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BASIL FOOD INDUSTRIAL SERVICES CORPORATION

BEFORE THE OFFICE OF PUBLIC ACCOUNTABILITY

In the Appeal of

Appeal No. OPA-PA-19-011
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CONSOLIDATED
BASIL FOOD INDUSTRIAL SERVICES
CORPORATION,
APPELLANT BASIL FOOD
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Appellant. CORPORATION’S EXHIBIT LIST

The following documents may be used by Basil Food Industrial Services Corporation as

exhibits during the August 11, 2020 Hearing:

EXHIBIT DATE DESCRIPTION ADMITTED
I 3/28/2019 GSA Purchase Order issued to SH Enterprises
4/1/2019 Nutrition Services For The Comprehensive
) Management, Operations, and Maintenance of
' the Elderly Nutrition Program, Congregate
Meals Component Scope of Services Program
Specifications
3. 4/3/2019 DPHSS Food Establishment Inspection Report
for SH Enterprises
s 4/5/2019 GSA Purchase Order issued to Basil Food
Industrial Services
5 4/5/2019 Correspondence from Basil to GSA regarding
SH Enterprises’ C rating

066987-00105.135477
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5/1/2019

Nutrition Services For The Comprehensive
Management, Operations, and Maintenance of

6. the Elderly Nutrition Program, Congregate
Meals Component Scope of Services Program
Specifications

7. 9/25/2019 Excerpts from SH Enterprises’ Bid Documents
for GSA-056-19

8 11/8/2019 GSA Bid Status Report

> 1178/2019 GSA Purchase Order issued to SH Enterprises

10. 1171272019 FOIA Request from CC Law to GSA

I 1171872019 GSA Purchase Order issued to SH Enterprises

12. 11/19/2019 | Correspondence from DOA regarding FOIA
Request

13. 11/30/2019 | GSA’s Response to Basil regarding its
11/22/2019 Protest

14. 1/22/2020 SH Correspondence to Governor of Guam

15. 1/24/2020 Pacific Daily News Article: War Claims
Office Opens Today

16. 112412020 FOIA Request to the Governor of Guam

17. 1/29/2020 Excerpts from SH Enterprises” Bid Documents
for GSA-001-20

18, Agency Report and Procurement Record
19.

Any exhibit offered by any other party

Basil expressly reserves the right to amend or supplement this Exhibit List in order to

identify any additional relevant evidence or documents that may be used in its defense or in

rebuttal,

DATED: Hagétfia, GU, July 31, 2020.
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PURCHASE ORDER TRAN CODE
GENERAL SERVICES AGENCY IS PURCHASE R NUVEE
DEPARTVENT OF ADMINISTRATION If;“ PR HASe ORDERNUMBER
GOVERNMENT OF GUAM .
1448 Roule 1 MUST APPEAR ON ALL INVGICES
{ Moting [
7 | A e Bl b
RO, M) FREXEHT TEL COMALT | SERP WIAL DA K] NG
. 3/28/2019 17301916423
r ] APR 0 510 1 230
PEUAAD BHOW SHFFVG CHARGES AT SWGAT ME ON IWOICE
10! VENDOR CONSIGNEE, DESTINATON & MATHING

DEFY OF PUBLIC HEALTH

& SGCIAL SERVICES

123 CHALAN RARRTA RTE. 10
MANGITAQ, GU 36923-000D

50097959

CALIFORNIR MART

5,H. ENTERPRISES, INC.
B0, BOX 9730
TAMUMING, GU 96931
Toelephone: 671 649-0521 Fax: 671 649-24857
Email:

TITLE ILX-C-2 HOME DELIYV MEALS
P INVITATION NO. lmk CONIRACTNG. m&mm EXPENG DBCOUNT TERMY:

E BELOW

1 PROVIGION OF NUTRITION 244030.000 246030.00 0191730046
SERVICES FOR THE COMPREAENSIVE -
MANAGEMENT, OPERATIONS AND
MAINTEWANCE FOR DPHSS ELDERLY
NUTRITION HOME-~DELIVERED MEAL
PROGRAM, SPECIFICATIONS
ATTRCHED.

+GERVICES WILL BE ACCQOIRED
THRUUGH THE PROVISICY DF SGCA | 1
SUBSECTION 5150 FEMERGEWCY
PROCUAEMENT

L A w sh R . o m -

FERIOD 7O COVER:
SUNDAY THROUGH MONDAY
ABRTL 1 THRU APRIL 30, 2019.

1,100 CLIENTS X $6.53 PER MEAL
= §8,201.00 PER DAY X 30
SERVICE DAYS~ §246,030.00.
NOTE:

THE GOVERMMENT OF GUAM WILL NOT BERESPONSIBLE| FOR 'UNAUTEORIZED' FURCEA#,S O YERVICES.
Note: Amounte due this Purchase Orger maxy be off get for monles due the Government
of Guam inclusive of but pot limited to [tazes, fees, and reterned checks plus for
other damages, penalties, and Atto ney's] fees, [after fallures to pay avcordingly
ALL LATE DELIVERIES AND ACCERTANCES ARE @SUBJECT TO THE LIQUWIDATRD DAMASES CLAUSE IN SECTIS$N
§L0L(9) (a) OF THE GAR, e .

SHICIAL EHSTRUCTION & 0 YaHDOS; '

8. SEY CERRED CAGIHAL ARD THIER {3; COPIES OF ROKUCE Y0 DVRICH OF ACON (19, DEPARTHENT OF ADHDNSSTRATOMN, KELOO AN A m&iﬁ%ﬂm

QUINTANENT OF GUAH, B.O, RO JB4, AGAN, CUAH PRIID,

€. PATHENT H THITY (30 0AYS UPON RECERT OF HRACHARDISE 4 GUAR, 1Y GOOD COMDITHIAL m

U, 'HS ORDER SUNECT T3 COMOINOHS OH LEVENYS SIDE,

B, o 4 THA ORDER 15 SVGCT T THE SIIAL PROSIONT, AND SI0 GENEAAL TEHAS ANE COMUSTICNS SPECERD ON THS 10, REEKE CHARGES AND RETURN

THE QRO POR AMENDMENT.

E. % ORLALL AR SHIPHENTS JLAYE A, FREIGHT COMBANT CALL THEF NUNMSER VDN ARMVAL OF GOODS
HAMH,

FHATIRG
AGNCE Mo Mn
CONTRACTOR: PLEASK 198 PLY PROHMIY TAY o _

MR TO TINT MO EN
lmiulﬂlﬁ !IC!HTS ANR PACKARES HEST E2AR THE BYLENT
ENCLORED D

SEE REYENGE SINE POR PACHATE CREER TERAMY AN CONOITIONS.
EA 4+ U A

Control Mo ORIGINAL/VENDOR'S COPY
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PURCHASE ORDER TRAN CODE

GENERAL SERVICES AGENCY PURGHASE O
DEPARTMENT OF ADMINISTRATION ,TI“S g'fgﬁmmmm NUMBER

GOVERNMENT OF GUAM 0

14ancnna ] APFEAR OM ALL |
et Z%%e'fpa%ﬁmsﬂ .
[ AR BIRERG TEL COVIACT | Bl VIA: JOB QROER CRUIGL
AR €3 2019 3}23{2015 17301810423
VREDND SHOW BHERSES CHARGET AY JEPARAIT MEA O DevOCE 230

A ..‘. o
3113
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5.0, ENTERPRISES, INC,
F.G. BOX 9730
TAMONING, GU 96931
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& SOCIAL SERVICES

123 CHALAM FARETA ATE. 10

MANGILAQ, GU 96923-0000

Talephone: 671 64%-0321 Fax: 671 §49-2957
TITLF, JII-C-2 HOME DELIV MEALS

Iﬂl INVITATION NO.
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TME FING DELIVERY
SEE BELOW

BXeG

DISCOUNT TERMD:

* AUTHORLZE FERSONNEL / POC +
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b NOTHING FOLLOWS *
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to pay
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PURCHASE ORDER
GENERAL SERVICES AGENCY
DEPARTMENT OF ADMINISTRATION
GOVERNMENT OF GUAM

ldﬁﬁouﬁal

il o b

TRAN CODE

THIS PURCHASE ORDER NUMBER
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i3
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PURCHASE ORDER TRAN CODE
GENERAL SERVICES AGENCY THIS PURCHASE ORDER NUNBER |
DEPARTMENT OF ADMINISTRATION Ng. P195%00314
GOVERNMENT OF GUAM 0.
148 Route | MUST APFEAR ON ALL INVOICES
Marina xgzs PACKING BLIPS, PACKAGES, B/,
PiH, Guam CORRESPONDENCE ETC.
FOR B AR PREGT TEL, COMTALCT | e WA [ Tv) 1EW CfDER NO.
ppp 0§ 3/28/2014 17301810423
PREPAD, 4N BTG CIAIGIS AS SUMIATY MAION RvOC 230
VENDOR CONSIGNEE, DESTINATION & MARKING
CALIFORNIA MART 50097959 PEFT OF FUALIC HEALTH
S.H. ENTERPRYSES, IMC. ' § SOCIAL SERVICES
P.O. BOX 973D 123 CHALAN RARETA RTE. 10
TAMUNING, GU 26931 MANGILAD, GU 96923-0000
Talephona: 671 649-0521 FPFax: 671 640-2957
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A - i
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& b
. X
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* 43
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EXHIBIT 2



ITEM

NO. DESCRIPTION oM
1.1 Nutrition Services for ke comprrhensive Monagement, ! Mont

Operutions, nnd Malntenasce of the Elderly Nutrition
Progeam (ENP}, Home-Delivered Meals component,

SCOPE OF SERVICES: PROGRAM SPECIFICATIONS

The Vendor shall ensure meals eomply with the provisions of Title {1) C2 Home-Detivered Meals
of the Older Amoercans Act of 1965, os smended and the Code of Fedemt Regulalions (45 CFR
Chuptar X111, Subchapter C, Pact 13213 and most recent Dietary Guidellnes for Americans
publistred by the Secretaries of the Depastinent of Health end Human Seevices and the United Slates
Drepartment of Agriculteee nnd ehall femiat o minimue of 33 oud | 3 pereent of Hie surent dafly
Recommended Dictary Allowance (RDA), oy esinblished by the Foed nud Nutrition Boosd of the
Iusitule of Medicine of ke Notionw Acodemy of Sciences, Al sections thranghont this
Emergency Procurcment shall be modified i writtug et any lime due to changes in Foderal
statutes or vegulatns, o maierial ehange In local faw, orgonization, or policy,

The estimated saape o menis served pee day is one thousand {{,000) to one thiousaid twa
hundred {,200) meals. For this emergency progusement, menls served per day o ot expecled
ta excewd one thoussad ona hundred eighty {1,180) meals, Nole: On excepliona? days, the
minimum quaniily ofmenls served per doy wilf not be mret an {he dates idenlified by the
Department of Public Health end Soelo] Services, not lo exceed five (5) dys.

MEAL QADERS AND ADJUSTMENTS. The Vandor shall receive mesl onlers of outhorized clienty
from the DPH&SS, DEC coniructed service pravider for the Cose Management Services (CMS)
profrem, Meal enders shall be communicated to the ENP Vendor by the CMS scrviee provider,
Adjusiments to the mesd orders due to an incrense or deerense of wuthordzed olionts shiall be
caordinnted with the CMS service praviderand the ENP Verdor.

The meal pottem below is a requisement of the ENP, which meals shall be based epon:

o | MeatPoultry/Senfbod | Joz edible porlion exclusive of skin, fl md Gores {afer cooking);
or

5 0z. which inchuwdus 3 oz. udibls portion, exclusive of skin, [l and
hones (afler cooking) plus gi least 3 o2 ol easserole or mixtire,

i1, | Vepetnble/Salad '3 cup cooked and wnbuttered 03 o seporote ftem: or

| gup rmw solod fe.qe., cucumber or cabbage) with dressing.
¢ | Rice/BreatMoshed | cup rice; or

Polatoes 1 serving enriched bread or dinner rolf, ar
1 cup mashed potatnes with pravy,
oL, | Marpasine/Butter b tsp. when bread o diange roll s served.
e [ Milk 13 pint low fd o7 skim,
1. { Fruils ¥ cop withau! syrup; or
L whole Rt
1 | Condiments Individualty packed salt nnd black pepper packets.

PROORAM INTENT, To provide lit, nutritious meals that meet the minimum of 33 and 13
fisreent of the current datly Recommendad Dietsry Allowances (RDA) os established by the
Ford nnd Nulrition Board ol the institute of Medicine of the Natfonsl Acodemy of Seicnees to
authorized clivnty, fv o howe selling,

Nutrition Serviees are provided do cligible cliants who oro, as determined by the Cuse
Managament Services (CMS) progrom, to be functionntly impnired beeavse:

1. The individuol is unable to perform ot least twa (2) of the following Axtivitics of Daily
Living {ADL) withoul personal agslslance, standhy assistance, supervision or cucs:
cating, dressing, bathing, loileling, irnafenming in and out of bed/chair, ond walking; or

Elderly Nutrition Program (ENF), Heme-Detiversd Meals I of 26
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2. The individual has n cognitive ar ellier mental impaletient, and requires substiantiol

supervision because he/she behaves i1 o manner that poses o serfouy health or safety
hazard to the individunl or o other individunls; or

3. The individunl has been determined 1o be efigible based on n comprehensive pssessmend
of the individual, inclusive oftempomry und permanent impaioments, In coses where

there is no evidunce monifested wFihie impainnents, o Physiclan's Certificalion of

Individual's Eligibility for Services is required for services lo commence.

4. The DPH&SS, DSC reserves the opion Lo provide Nutrition Services to the eligible

spause who is 60 yeors nad oldee and wham is the primary caretaker of the hamebound
senfor; undernge apoust of the eliiible clfent, coretakers of'the slipible client and to
individunls sesiding in the home who have o disability whom othervwise meet Federal

criterin,

L

Tha Elderly Nutrition Pragram Vendar shull provide the CMS information on tie status of

the eligitile clients authorized to receive Nutrilion Services, such ps, and nat limited o,
witen they aliempt to deliver o meal and the authorized «lient iz no) home or s advised
{hat Ihe nuthorized cliznt hos heen hospitalized. In such cases, Nutrition Services shall e
suspended untl the authorized slient is uhle o receive the meal service.

6. The QI'HESS, DSC weserves ihe

lion of expanding Nutrition Szrvices to include

breakfbst wnd/or dinner service and may be ludher expanded to include holiday meal

service,

1.0 ELEMENTS OF ELDERLY NUTRITION FROGRAM HOME-DELIVERED

MEALS COMPONENT

Lt NUMBER OF CLIENTS TOBE RERVED. Approzimalely one thousand one
hundred und eighty (1,180) igithe individuals in 0 homebound setting.

Curreaily, there ora 35 Areng a3 follows:

No, Arca No. Ama
b, Agana Heights 14 Merizo
2. Apot 15, Mongniong
3 Aninua 16. Ordat
d, Asin 17. Piti
3, Buripoda 18, Sonia Rita
6. Chalon Pavo 18, Sinnjona
7, Dedado 20, Tolofgfo
8, Huron 21, Tamuning
9. Inamjon 22, | Toto

0. | Muina 2, Tumon

1, _| Mnite 24, Umptag

|12, Malsjloj 25, Yipo
3. [ Maogdieo 26. Yan

12 Nutivion Services. Elderly Nuirition Program serviees shall be
provided o oligible individunls in 2 home setting Monday through
Sunduy. However, upon the Vendor being noti ed and authosized os
Havuds are approprieted, nlteceied, and olfotted by the DRHASS, DSC,
Nutritien Serviess may include breokfast ond/or dinner service and may
includs hollday mes! service, Elderty Nuwition Services shall ocour no
luter than two {3) working doys sfler reccipt of Intoke, Profile and
Refeeral Form and Determine Your Nutritionnl Health Foem from the
CMS service provider.

Etderly Nulrition Progmm (ENP), Home-Delivered Meals

Emergeney Procurement ~ April 1, 2019 (30 Calendar Days)
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7.0 CLIENT REGISTRATION AND MATNTENANOE

2.1

22

23

ReGISTERED CLIENT, For the purposes of the EMD, a client whe regtivesa
lone-delivercd mcal within the repocing fiseal year (October | throuph
Sopternber 30) i counted as a rejistered client. Thie Vendor shinll be
responsihle for registerdng clions ol tmeking decensed elients within the
veporting fiscal year.

INTAKE, PHOFILE AND REFERRAL FORM. The Vendor shall use the Inlake,
Profile and Referml {IPR) Fonm ta refer cligible individuals 1o other Title
Iit Aging Sctv[ees._

MULTI-DISCIPLVARY TEAM MEETING, The Vendor, o1 il request of
other ngencies providing sarvices jo thelr ENP C2 clients, shall attend
sich mentings o ossist in the coordinolion of services. Inuddition, the
Vendor may request CMS Io octivate a Mulli-Diseiplinacy Team (o
oddresy mullificeled servies issus eoncenisny authorized clienis of ENP

AWARENESS OF BLDER CoNteRas. The Vendor shal! address problems
und concema of ENP C2 clients and subinit them to the DPH&SS, DSC os
part of the Manthly Progmm Reports. A record book of problems ond
cencems mddressed or being addressed by the Vendor shall be maintained
and made ovailable upon request by the DPH&SS, DSC lor revicw,
menitoring and otlrer program ond administrative purposes,

3.0 PRIOREFIZATION OF SERVICES

3

2

Guom State Oflice ot Aging (SOA) (DIFH&SS, DEC) recognizes the unigue
sthuation in which e demond for services may ovtweigh the available
resourees; therelore, the following scale shall be wsed ns o guideling to
prioritize e provision of services lo those in gealest sncio-economic need,
us nesessary andd directed by the Guam SOA. The seale swill be hosed on o
point system fn three (3) foeal orcos, the alder individuat's: (1) mobilny, (2)
degree oi exlsting support syslem, and (3} housing condition.

Greatesi priority will be given lo elderindividuals in descending arder, with
nine (9) being the highest possible points gamered rranslaiing o the oider
individual In preatest soclo-teonomic need.

s';“:;';‘ Mability Support System | Housing Condition

Suppert avoilable; hut
i Cane or Walker | not living in sume F“gﬂme
howseliold

2 Whel ghair Minimnl suppor; but Eemi- concrete
users | welregutody pvoiloble strueture
Homebound | No suppont sysicm in T and wood

3 | ondbedridden_| place strugtur

Dased on the need to activate this provision, the number af persons lo be
sarved will be determined by the oxisiing conditions ot the time of
implementalion. I the event tha the nwnber ofavailable slols is not
sufficient to provide services is the number of porsons determined, to be at-
tisk ardd Iy need of services, the number of Acivisies of Dafly Living (ADL}
impaimenls will be npplied to this disinct group as on additiona)
determintag facior for services.

impatements in Activities of Dafly Living (ADL) - The inashility (a
perform one or mors of fhe followlng six activitics of daily living without

personal nssistance, atund-by esslstance, supervision or cues: egtig,

Elderly Mulsiiion Progrm (EMP), Home-Delivered Mealy 3of20
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13

14

35

dresslug, bathlng, Toileting, trangferring in and ont af bed/choir, and
walidig.

¥ paint will be pdibed 1o clients with 1.2 ADL impaliments.

FPaint T paints will be adkled 1o elients with 3-4 ADL bmgairmenls

Systern

3 pointy will be added to cilunts with 5-6 ADL Impalanents.

Anather determining faclor in this point sysiem may include whather the
older indivithel Is responsibile for the care of o dependent. Clients will be
given an additional ona (1) point ifthey nre also cerepivers. Any spplication
of u scale of similor or like form Is parmissible provided prior suthorization
is granted by tha Guam SCOA. (Re; Excerpt from 2016-2019, Guam'®a State
Plan on Aging, pages 16-17)

Aller applying the Prioriiizatinn of Services and the demand fir services siti
outwelgh the availnble resourcas the Vendor shall odvise the Guam SOA who
will provide additional guldance ond direction 1o the Vendor ns o olley
viriahles ond/ar conditions to nssess to reduce the demumi to meet the
nvallable resources,

When the Vendot recelves nolification Froms the Guam SOA fo activate he
spytication of the Priaitization of Services point system, the eotire list of
cligible clienta shall be mnked. The entire list iz dufined ng oll who sre
receiving services, those on o partial or wait list, as well as new refermls.

4.0 ELEMENTS OF BNP OPERATIONS HOME-DELIVERED MEALS

4.1

a2

43

4.4

4.3

OFFIcE HOURS. The Vendor slin¥! maintain oifice hours fiar the Elderly
Nutrition Progrum From 8:00 a.m, to 5:00 pm., Monday Friday.

MEAL SERVICE HOURS. Tho Vendor shall deliver home-deiivered meals no
catlier lan 1000 s, and no lates than 12:30 p.n., Monday through
Sunday, except on the holidny identilied.on 4.0, 4,1 in compliance with the.
Health and Welfore benefils as provided by the UL.S. Departinent of Lobor
provisions for Guom. The DPH&SS, DSC reserves the oplion lo expand
ment services, which may inelude addilioand service limes, s funding
becomes available. Thie Vendar must nolify CMS, DPHESS, DSC and
homcboumd clients when menls e being dolivermd Inte, couse of the late
delivery nnd is subject to spprovel by DPHS&SS, DSC. No meals shal be
delivered nfler 2:30 p.on. unless authorized by DPIISSS, DSC.

OFERATIONAL REQUIREMENTS. The Vendor shall provide the personne),
cquipment and supplics to provide ENP nuirition services.

FooD SAFETY AND SANITATION, The Vendor sholt comply with ait
goveming slatules aud rules ond regulations of the Guam Department of
Public Health and Sochal Services and ether federal wnd Joeal regulutory
apencies for the retjuirements on, but not limited to, Mod ond safity ned
sanitation.

PREPARATION OF MEALS, The Vendar sholl have the nbility to prapire
esiimtated range of one thousand {1,000) to ons thousand two hindred
(1,200) hot nuritious maalx per service day In a central Kitehen nod to
deliver them do suthatized homebound clienty.

t.  fun purchasing food, peeparing end delivering meals in the performance
of this program, Bw: Vendor shall follow oppropriste prucedures to
preserve the rutritional valse and food salely ofthe meals provided. It
is encouriged for the Vendor to “Buy Local” for this nutdSon progrm.

Elderly Nuirition Program (ENP), Home.Defivered Meals
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b.  Meals shal) be prepared o earfier than fous (4) hours prioe to their
delivery ta the authorized homebound elients.

c.  Menls sholl ba low in salurated R, sodium and cholesterol and prepared
in o manncr seceptoble for persons with disketes or hypenension.
Maonosodium Glutomate (MSG) shalt not be used,

d.  Meat, fish and pouliry shol be tender md easy io chew. Forthe
ulhorized clients who connal consume solif foods, mechanice! meals
(chopped) or pureed menls (blenderized) sha)] be provided upon the
request of tha client, theie carngiver or authorized sepresentative, ec as
indicated by fhe CMS program and is consfdered spesiol meals,

¢ Thore sholl be no serving of ficd foods and Bass Fish,

1.4 MEAL PATTERN, The Vendor shall ensure meala comply with he provisions
of Title 11 C2 Home-Delivered Meals of the Older Americons Acl of
1963, a8 nmended ond the Code of Federal Repulations (45 CFR, Chapter
Xitl, Subchaper C, Part 1321) and most sccent Dictary Guidelines for
Americans published by the Secretasics ol the Blepastment of Henlth and
Human Services ond the United States Departomwnt of Agriculture and shall
furnish 3 minimum of 33 and 1/3 percent ol the cumvent dslly Recommended
Dietary Allowance {RIDA), ns established by the Food and Nutritlor Baord
afthe Institute of Medicine of ihe National Academy of Scicnces,

Meals must conform fo le tolowing peilemn:

o [ MeatfPnoliry/Seafood | 3 oz, edible poriion, exelusive of akin, i ond
bones (after cooking); or

5 oz which includes 3 oz edible pordion,
exclusive of skin, fut ond bones (afler cooking)
fus at teasi 2 oz afeasseiole ormixture.
b, | Vegeble/Salnd Y eup copked, unbultered, na n sepamic jtem; or
| enp raw salad {e.g., cucumber or cobbope) with

_ tlressin
. | Ricv/BreadMashed | cup rlee; or
Paistoes 1 serving enriched bread or dinner rotf; oc

1 cup moshed polaloes with gravy,
d. | Manzarine/Bulier L tsp. when bread or dinier rofl is served,

e | Milk ¥ pint low fot or skim.

F | Fruits '3 qup wiltltow syrup; or
1 whole fiit.

g [ Condimenta Individunlly packed sufl ond black pepper
packels.

47 MENL PREFPARATION. The: Vemdor shall ensure menus are prepared for
cycles of Tour (4) weeks and chonged monthly. Manus shail be submittcd
by the Vendorio the DPH&SE, DSC, no more than thisty (30) working
days prar to their implementation,

a. Menuy sholl ealy be provided fur this emergency procursment perfed.

b.  Menu Meal Variety, The Veador sheli ensure there is o variely of
meats meal items on the Mathly Menu (o be submitizd to the
DPHLSS, DSC. The Yendor shindl ensure that no more than two of
ths sume meny ileros shail bo served within Iwo consecuiive weeks,

€, Meal Subslitutisns. There shall be no meal substitilions unless the
Veador prvides documeniation from the Vendor's supplies{s) stiing
on stipptier's letiehead: Date of Order, Dule Vendar's supplier
notified Vendor of supplicr®s Inability to provide the food jtem.

Elderly Nutsition Program (NP}, Homve-Delivered Meals $of20
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4.1

Additionally, it Is the responsibilily of the Vendor (o provide tis
written documentation of the Vendor's eHodts to abloin feod ilem(s)
from other suppliess.

d. Menuy and meals substitutions which includes Emesgency Diy Good
ns nuthorized sholl be upproved iy o Licensed Dicthion (LD) or
Licensed Nutritionist (LN) prior (o thelr submiital io the DPH&SS,
DSC. The signature of the LD or LN nid date of their approval shalf
appear on the menus. The DPHESE, DSC, shall require changes, s
necessary, with vegpeet lo the oppropristeness ol e menus.

MONTELY MEAL MENU EISTRIBUTION, Tha Vendne shall distribute
eppraved Monlhly Medl Menus ta the CMS servies pravider, Any changes
(o the men shail be communicaled in writing by the Vendor to the CMS
and the DPH&SS, DSC no (oler than the day prior o the change.

REQUESTS FOR SPECIAL MEALS. The Vendor shad? provide special meals,
wha/e feasible, reasonoble spd appropsiate, to meed the pasticolar dictary
needs arising fom the hizalth or religious requirements of eligible clents;
howaver, special meals do naot include liquld supplemenl. The CMS
PFrogram Manager shall coondinale with the Vendar for the provision of
speeinl meals which shall be suppacied [ the following manner:

o A senior requesting o special mmeal for henlth related reasans sholl
provide o signed statement kom thelr physicien or licensed nutritionist
stoting the medical necessity for special meals and the types of fods fle
clients can or connot consime.

b, A senlor requeating o spesial ieal for religious ressons shall provids
@ sl stotemeant from their priest, mbbi, pastor, ele. altesting to the
dietary requirements of thelr fuith that meet the 33 and 1/3 percent of
the current dally RDA.

¢ Vogetavian meals sirall meet the niost cures REA, the nutsiijonal
nieeds of the senior lient, shall be bused on corcfiil died planning by a
reglstered dietition or nuiritiontst based on (ood servings delineated in
the Food Guide Pyramid and shall he approved by o physician.

d. The CMS service provider shall peovide the Vendor with copics of
suppatting documentalion for cach specinl menn request which the
Yendor shofl maintain in the client's file,

EneaneNcy MEnus, The Vendor's Emergency Management Plan shalf be
submitied to the DMHESS, DSC for review and appreval by DPHASS,
DSC wilhitn five (5} ealendor days upon nword ot this emergency
precusemeni or as specificd by the DPH&SS, DSC. The plan shall Include
the subinission of preposcd emengency mienus for the pravision of diy poods
us upproved by the LD o LN for o period of thres (3) days, Further, ihe
plon shall alsa inelude thal the provision o meals, ns practicable, ar dry
goods ta clients be for o pedod oF one {1) day to Hwee (3) duys during
peciads of officitlly declared emergencies ar in preporotlon i local effods in
sespanse o impending or actus] disusters. Dry Goads sholl be in pull-tab
farm to moke it casy for clients jo open. The Govemnment reserves the
option (o nelify ihe Veadar jo serve meals enrlier lor Disader Preparedness
Ploanning eflorts.

PACKAGHG OF MEALS, Home-Delivered fenls shal] be delivemd gnd
served In pre-pocknged form, which ore compartmentalized sealed
containers. These sealed conteiners shall bo sonitary, convenlent, ond able
to mainlnin proper food temperature and should be cleady lobeled
ideniifying Vendor, their telephons number, the preporation dale, fundlng
source: DPHE&SS, DSC, Title Il Home-Delivered Meals, Older Americans
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Act, and the following statemend: Compliments, Concems, and
Complainis, to include the delivery of meals éatlier than 18:00 o.m. and
Tuter than 12:30 p.an., must be teporied ta the Vendor,

o, Hot foud containes shall Be firm, compartrentalized wilh each section
senled nnd desp encugh 1o pravent die mixIng af one type of food wilh
anather; sealed so that hewt is remined end dust or foreign malter cannost
enter; impermenble so that liquid does nod suel through; disposable;
asy e open; and mode to be slacked Ror stoding and corrying.

b.  Dinnerwaose shioll consist of thwee section henvy duty pintes, heavy dury
cups, &3 npplicoble; lieavy duty forks, knives, spoons; and cups and
bowls with fitved lids for spups, sofads nnd fruly,

& The Vesdor shall ensure eold fouds ore packed seporalely [rom liot
(L

U, The Vendor shol] ensure tha opproprinte frad containess mod stenslls
for clies with disebilities sro svallable to thase elients recommended

by CMS.

412 FooD TEMPERATURE. The Vendor shall ensure kol (pods nre maintained of
or shove 140 dagrces Fohenhoit ! cold foods shall be maintolned nt or
below 40 deprees Falirenhelt, upon sriival to autlwrized elients.

4.0)  DaLIveRy of MEALS. The Vendar shall exsure all meals are complete with
ment order, properly packeged, Inbeled and rendy for delivery to homebound
aulfiorized clienty prior lo leaving the cenlml itchen. The Yendor shall
ensure tienls be delivered no carfier than 10:00 a.m. end na Inter thon
12:38 pam., Morday thrwugl Sunduy, cacupt on holidays observed by the
Government of Guam, or unless atherwise approved by the DPH&SS,
DSC, 1o the home settings,

& ENPdelivery stalT sholi not lesve meals uraliended if no one is home
o receivait. Leaving the meal in o cooler or outside reliigemtor is
not permitted,

b.  IFthe cligible intfividual is not hame oa a regular basis e to medicnl
uppoisiments, o willimyg neighboe may be authorized (o receive the
meal provided a consent form signed by e acighbor ond approved
by the CMS has heen provided 1o the Yendor,

e The Vendor shall ensure vehleles used in the delivery of meals are In
camplisnee with the Goom Dopoartment of Public Health srd Sacial
Services (DPH&SS) Rules snd Reguintions Goveming Ealing and
Drinking Esiablishments,

414 MEAL COMPLAINTS. The Vendor sholl immedintely report eomplalnts
regarding menls lo the DPHA:SS, DSC program coordinator assigned to
wversee this program, ag follows:

0. Meals nol delivered within the designated delivery limes,
b, Meals that exclude certain items or do nat niset specified poaions.

¢ Menls oppenring disancuyed, spoiled, contaminated er alhierwise
undrinkable or inedible.

d. Anymeal determined spoifed or contominated holl be reported in
the Problems and Concems and Mroposed Solutfons section of the
Monthly Program Reports aubmiited to the DPH&SS, DSC,
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4.15  INSPECTION REPORTS. The Ventdor shall submit o eojty oF all inspesiion
reports received Fom povernment ageicies inclusive of Foad Service
Establishment {nspeciion Reporis. The inspesiicn regorts shall be provided
fo the DPH&SE, DSC within thiry (30) minutes upon recelpt of the
Inspection repart being ssuced 1o the Vendor, The Vendor sholl coll the
DPH&SS, DSC (o notily DSC of the [ertheoming fnspection report and the
leiter grode fssued. A copy ofall Faod Service Establishnsent Inspecilon
Repodis recalved flum the Division of Eaviranmental Health, Department of
Pubilic Health oned Socinl Services shall ofxe bie submitied to the President of
the Elderly Nutrition Progmm Council na Inter than §0:00 n.m., the next
working duy following the fnspection,

4.16 Gt FILes. All clieo flles shall remain confidentinl. The Verdor shall
maintoin and updaie individual ENP clizng files which shall be retained
for o perivd of Whiy cmeryency prosuremant and shall inelude the ENP
client’s initinl referral from the CMS or services with accompanying
Intnke, Profile ond Releral Fonmn and subsequent updates: Determine
Your Nutvitional Health (DYNH) assessment checklist and updates;
Nutritioa Services Service Plon (Special Menl Reguirements), as
npplicable; Signed statement from thelr priest, mbbi, pastor, physicion or
licensed nuirilionlst as to whut foods tha clien) con o cannat consigne,
Curment map i client’s residence; Reports of ucelfdenisfincidents
involving ENP clients and’or BRI Progrom staf¥, os npplicable; and other
documenis as deemed necessary by the DPHEZSS, DSC.

Tha Vendor shall ensure individuol cliont files aee maintuined and updated
regularty with client docoments filed within three (3) work days. Ench
Client Fils hag u typed fobel Identifying each client’s lile by their namo in
the fellowing format: lust e, first nome aad middle name, 1.e. DOE,
Johs Guam. Client files shall le maintoined under lock ord key by the
Vendor,

4.17  BINDER OF CLIENT MAMS, The Vendor shall ensure n copy of each Liome.
delivered client mnp under this progmm is maintained; cusreni; legible
ond filed nceordingly by the client's desipnuted conte In o Binder(s). Each
Binder shall be labeled by the ENP desipated route{s). The Vendor shail
provide o copy of tie Binders to the DFH&SS, DSC end provide updoled
Binders on weekly hasis. The Vendor shull b prepared to relinguish and
delivor within one (1} hour, aft Binders contalning mops of the client's
rusidunce upon being notificd to the custody of ihe DPFH&SS, DSC.

4.18  STANDARD OPERATING PROCEDURES. The Vendor shall ensure Standard
Qperuting Procedures, inclusive of an Emargency Manapement Plin is
submitized ta the DPH&SS, DSC for review and approva) within five (5}
ealendir days upon oward of this emergency procurcment or 05 specificd
by the DPHESS, DSC,

4.19  BMERQENCY MAMAGEMENT PLAN. In an effort to protect the health,
safely and welfire of clicats, staft ond volunteers, the Vendor shol! visibly
posl cmargiency iclephone aumbers and (he estoblished emergency
procudures, og applicable. The Vender shall provide training to staif on
pmcedures to ba followed in the event of a;

8. firelearilvquake, to Include a deil] in which nll stai¥ members shall
participata, with o evacuntion pian visily posted;

b, medical emergency, 1o include food polsoning situations;
¢ physical theeat, to include bodily ham siivations;

d.  severs weathes or a matyrat disaster; and
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4.2

¢ power woler pulspes, eic,

The Veador shall ensure the Emergency Manngement Plon include
contingency plens to address moamade and natural disnslers. The Vendor
must have edequaie stomge nad power hack-up facilities, Le, standby
gencritor to ansure continvaton to prepare menls for this fond service
program,

The Vendor shall conduct monthly drills with stfT in respansc to o fire,
earthquake, health cmergencies, medicst emergencies, shysicul threm,
vehicle aceidents nnd power andior water oulnges.

5.0 ELEMENTS OF STAFFING REQUIREMENTS, CERTIFICATION AND
TRAINING

5.1

5.3

The Vemtor shall ensure stuff employed for the administrotion ond
operutions of the ENP nre qualified to execute their respeelive dulles nad
responsibilities, Upon the awording ol the ENP, (he Vendor shall provide
DPH&SS, DSC with wrilien Position: Deseription for each pasition
fnvolved in the direct delivery of ENP Home-Delivered Meuls service.

The Vendor shall ensure the following requiraments be met by ofl stall’
prior to employment ond be current, not explced or outdated, while
emplayed with the ENP, Tubereufosis (TBY Clearance (o be renewesd
annuelly; Originul Police, Court, snd Tsuffic Cleamnces updated every
three (1) years; Orginal Police, Court, and Traffic Clearaness for new
staff shall be dated nio eardier than ninety {#0} doys prior to employment;
Possess o High Sehool Diptoms or completion of o Genera] Edvcntionnl
Deveiopment (GED) Test fram n recognize! institution, or successful
complation of a cerificotion program from b recogaized seerediled or
tertified vocalional technical institutian, in a speclalized field requived for
the job; Annuat Oritntation to Title ItF programs and the Bureau of Adull
Protective Serviees presented by the BPHASS, DSC sinffshall be mat
within the first month for new steff within thiny {30) days of

employment; Current Healith Cenitientes, which suust be on the person, ns
required by the Division of Environmenin! Healtl, DPHESS: und Annunl
completion of Rre extinpuisher and bosie e awareness tralning.

The Vendor shall mointain and update individual 510 fles of each ENP
employue in ity centrol office, Thie sof¥ files shall inchude; current
Tuberzulosis {TB) elearance to be rencwed nnnually; original Palice,
Court und Traffie Clenrances updnted every three (3) years; neginel
Police, Court and Tralfie Clearances fos nuw slofT which shiull be dated no
earller than aincty (90) days prior 1o employmient; High School Diploma
or Jenera] Edueational Development {GED) Tes! Fom o recognized
instinution, or succussful completion of a certificmion progrom from a
recognized pocredited or corlificd vocationnl technieal institulion, inn
speeialized field required for the job; Documentation of attendimce m
Asnwal Ordentollon to Tille 1} programs and the Burenn of Adult
Protective Services by DPH&SS, DSC stnff; Documentaifon of
cantintiing educttion, certifications, training and worksheps; copy of prar
and eurrent Heolth Certificates while cployed with the ENP;
Acknowiedgement of campletion of fire extinguisher tnd basic five
awnreness lrdning, us opplicable; Acknowledgement reenipt of the
Bureau of Adult Protective Services Mandate, Public Low 31-278;
Acknowledgertent of Vendar's Dug nnd Smoke-Free Workplace Palicy;
Acknowledgemant of Vendot's Equal Employsmens Opportunity Policy;
Acknowlcdgement of Vendor's Siandard Operating Procedurcs that
fncludes Emergescy Munagement Plan; Completed Employment
Application; Position Description; and Repoets of occidents and/or
incidents Invalving ENP stofTafTecting the cose of cllents or opertion of
(he progrom and actions taken fowards resolution.

Elderly Nutrition Program (ENP), Home-Deliverad Meals
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60 BLEMENTS OF STAFFING QUALTFICATIONS AND RESPONSTRILITIES

6.1

4.2

6.3

64

65

6.6

The Vendor shal! submit on Organizationn) Chert {llustruting the
plecement of the ENP with relutianship to oll other programs ond
businesses under Veadar's organizaifon,

The Vendor shell submit a Staffing Patesn and Posiron Description of ol)
positions for the ENP, The Position Descriplion shall contnin minimum
qualifications, nbilitics and respansibitities of persans oxsigned lo provide
Ve required services. Al employed staff shall meet the minimum
reduinements set forth in their respective pasition description.

‘The Yendor shall not employ o fndividunt for the ENP Home-Delivered
Meal serviee if; He/she hag becn convieted ofa falony within seven (1)
years yior e e Jote of kis/her initial employment with this program; or
Hefahe hins been convicied of a drug or slechol offense,

"The Vendar shall ensure END sialf, with the exception of the Execulive or
Program Director, Program Mannger, and Licensed Dielitian (LD} or
{.iccnsed Nutritionist (LN}, possess o High School Diplema or completion
af a Genern) Educational Development {CED) Test from o recapnized
institution, or successful completion of » cexlificlion progsam frem o
recognized aceredited or certificd vacational lechnicn institullon, in o
specialized fiold required for the jub. Tha Vendor has the aption io retoln
ENP stalf, with cxception to those positfons listed above or os oilwerwise
specifivd in this emergeney procurement, who hove beer omplayed with
the ENP for the past five {$) yeats withou! incident and who do not
possess o High Schoot Diplona or completion of o General Educationa!
Davelopment {GED) Test from n recognized lnstitution, or suceessful
compietion of o certificalion progrom from a necognized acerdited or
certified vocationnl technleal institution, In p speciatized field cequired for
the Job.

The Vendor shal§ ensure oll services and setivilies provided by the ENP are
perfarmed in o professional, courteous, snie, and crriny monner, Stoll shall
ba senzlive, patient, and understanding in providing services 1o clienis.

Tl Vendar ghall provide n rosume of the Bxacutive or Progron Directar
with al lenst five (5) yeors of experience in food scrvice manopzment who
will be responsible for the overall management of the E)esly Mutrlion
Progrum ond shell possess the experience, knowledye, and skills to
accomplish ihe obfeetives of this emergency procuresment. Within five
(5) calendor days of offictal netificatfon of nwaed of this emesgency
pracurement or ag specificd by the DPHESS, DSC, Vendor must submit
the mome amd copy of ServSole Fond Proleciion Manoger's Cerlification
or evidence of slivluled traindng From the Guam Community College
{Geey.

Muinlaining current ServSaft Food Protection Manager Captification.

o

Planning aiul development in Uw defivery ol program services,

Bvaluntinn of program services ond slandnids of opesations.

r

b

itesource dovelopment ord grant writing activities,
Fiseal managestent srd budgeting.

]

. Communily ond advisory geotg collabomtion and relations.
g Feronnel monagement, trmining, and staff development.

Elderly Nutrition Progrum (ENP), Home-Delivened Meals
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h. Contraetusl complifance ensuring the efficiency, effeciiveness nnd
secouniohility of the Elderly Nutdtion Program.

i. Shall not hald an exeeutiva pasiiion within the organization"s board, as
praclicable,

6.7 The Vendor shall provide n resume of the Progrom Moanager with at least
theee (3) yenrs of experionce in the feed secvice Indugiry; maintains o
curreni ServSafe Food Prolection Manuger's Certifications and wil)
ensure the toily operolions of the nutrition progrom is perfermed In
sccordance wilh the apreed upon seope of services for this emesgency
pracurement, Within five {3) calendur doys of officio) natification of
award of thix crergency procutement or as specified by the DPH&SS,
DSC, Vendor must subimit the name and sopy of ScrvSafe Food
Protection Manager's Centilicalivn or evidence of scheduled training
from the Guam Community Callepe (GCC).

8. Muimtaining cuirent ServSale Fond Profection Manager Cenification.

b Ability in occassing and developing resources and services responsive
lo the needs of the terget population to be serve,

e Ahitity In refining and fmproving operations, work processes and
quntity of services responsive to the needs of the farpet population to be
served.

4. Ability to train and supervise, and dovelop the cepacity of progrum staff
und volunteurs,

e Abllity to avaluate saffand the progmm foc effectiveness, efficiency
ol aceauntabitity nnd cnsure complicnce with the scope of services of
this Bid,

I.  Ensurz referals are initiated with the appropriate Service Providers for
clients requidng odditional services,

B Abilly to maindnin complete ond sccumte records wwd propare reports
in complinnce with the ENI''s reporiing requirements or na required
through dircetion from (he DPH&SS, DSC.

68 The Veador shatl have access to services of B Guam Licensad Diefitian
(L0) or Guom Licensed Nutritionist {LN), as neaded, [y order to comply
with the Bietary Quidelines fer Americnns published by the Seeretaries of
the Dopatriment of Health bad Human Serviess and the United States
Depuriment of Agrieullure, Within five (5) calendur dnys of official
notificalion of the award efMhis energency procurement ur og specified by
the DPH&SS, DSC, the Vender shal) submit the nine nnd provide a copy
oflhelicense af the LD or LN (Ref: P, L. 25152, Fitle 10 OCA, Chaptes
12, Aticle 24, Purt 2),

% The Yendor shafl ensurc the ENP LD ec LN is knowhadgeoble ond copable
of peeforming ihe fallowing:

. Trovide technicnl assistance, as required by the Vendor, 1o areas
eelating I fed service fir the ENP Including food service squipment,
purchases, recipes, portion conlrof, food cost controls, food packaging,
fand delivery sysiems, and hyylenic food service technigues for the
handling and prepaing of fod.

b. The LD or LN shall, on o monthly basis, select and raview 1en (1)
packeged meals prior io delivery to ensure specifications ond
requirements of the ENP are mct. The Vendor shall submit the repont

Elderly Nutsitioa Propgram {ENP), Home-Dellvered Menls 11af20
Emergancy Procurement — Apeil 1, 2019 (30 Calendar Days)



6.10

611

613

documentiag lhe Bdings end recommendations ta address deficlencies
[gantified i the review eanducted by the LD or LN, The repost sholl
inlude aerial colored phiotos of the 10 pockoged meals inspeeted and be
labeled to indicate the type of meo) sclecied, roviewed und inspecied,

Af o minimm, the 10 packoged meals for satection and review should
include each ane (1) of the following: Regular Meal, Mechanical
{Chopped), Pureed (Blenderized], Health {Vegetorian), snd Health
{Non-Vepetarinn). The Vendor shall sobmit the seport conlnining the
signature and dote of the LD o LI 10 the DPHESS, DSC within five
(5) woeking doys afler each reviow,

0. Shall attend and be present to hear and nddress all meal concems
and/or complainis brought forth ol the Elderty Nulsition Propgram
Council meetings ol offer aviritiona] ndvice ond guldasice.

The Vendar sholl ensure that at least ons (1) staff who poessesses o eurranl
Serviafe Food Protection Monager's Cetlification is on duty thmuphout
the operatfons of the ENP, Within five (5) ealendar dnys of officiol
nolilication of award of this emengency procurement or ns specified by the
DIH&SS, PSC, Vemdor must submit the namie(s) and copy(ies) of
Serv3afe Fosd Prolection Mannger's Certification ar avidenec of
scheduled tmining feom the Guem Community Cellege (GCC),

The Vendor shall cnsure s ENP delivery siaff is properly licensed by the
Deprrintent of Motor Vehicle, Qavormment of Guam,

The Vendor shell eosurc the ENP Delivery staffore knoswledyeabls and
enpable of performing the following:

8. ENP delivery staif shall placa o doar hanger ar similar produst ot the
home of the authorzed clicnt indicating the ENP delivery siaff was
present to deliver the meal and na one wiss home to reeeive the meol,

b, ENF delivery stafF shall physicatly sec the autharfzed ellent ot least
thre (3} times per week 10 erisure the client s safa,

¢ ENP defivery sinffshall, upon retuming to the nifice, report to the
ENP Program Manager significant chames in the suthorzed olienl's
condition or non-delivery of meals tv the nuhosized elient for bvo (2)
consecutlve days who in i will notify the CMS for thair folfow up,

d. ENP defivery staff shall, upon mrurming 1o the office, repor to the
ENP Progrom Munnger significant abuse of the Elderly Nuirition
Crogram whwe In hum will soify the DPH&SS, DEC,

7.0 ADMINISTHATIVE REQUIREMENTS

.t

7.2

13

REQUESTS FOR INFORMATION, Requests for Infarmation by the DPH&SS,
DSEC atull b ncied upon in a profesvicnal menner oad submitted to the
DPH&SS, DSC within {ive (5) working days unless ollwrwise specifled in
the: request. Comrectings {o information requested shall be submitted as
speciffed by the DPH&SS, DSC.

IMPROPER ACTIVITIES OF ENP STAFE. ‘The Vendor shall report in writing
to the DPH&SS, DSC wiitlin lwo (2) working days of leaming of plleged
rcls of malfeasance, including embezzlement by thelr amployees which
uffects the ENP. The Vendor shall file o repost with the appropriste
autherities urd a copy shall ba provided 1o DPHESS, DSC.

CompLAINTS, FROBLEMS, AND CONCERNS. The Vendor shall attempt ta
remedy non-urgent complaints, problems and concems of clients with

Blderly Nutrition Psoprom (ENP), Home-Delivered Meals
Emergency Procurament - Apri) 1, 2019 (30 Calendar Oays)
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other service providers, vendors or health and human service sgencies
priar to veporiing the malter to the DPHESS, NSC. Complaints end
concems thot cannot be seselved to the mutual satisfmction of oll purties
shali be reponted in writing to the DPHESS, DSC foe assistance ond
guidance. Usgent complaints, problems, and concems requiring
{mmediote atteation shall be reported ta lhe DPH&SS, DSC 23 seon ny
possibile with written eommunications to be submiited by 18:00 wm, the
wext business day or os deisrmined by the DPH&SS, DSC upan baing
notilfed. This shall inctude complainte Gled ngaingt the Vendor with local
or Federal ogencies by clieats or slaff. Written notiees for informalion or
torective aetion, {ssued by the DPH&SS, DSC, to tlia Veador, shall be
scted wpon within five {3) working days spon recei of notification or as
speeified by the DPH&SS, DSC.

ACCIDENTS AND INCIDENTS. The Vendor shall ensure ol necldaits nod
ineidents involving injury 1o individuals s/or damoge to propery are
verbally reporied to the DPHE&SS, DSC as soon as posaible with written
reperct submitted the follawing working day il is not peacticable to
sulbsmit the report of the nccident andfor incldeni the same day I necurred.
A copy of mports, Le, GPD, GFD, GMH, Mayor, cle, issucd syanding
the secident and/or Ingident shall be submitted 10 the DPH&SS, DSC no
Iater then the aext werking day followlng iis receipt by the Vendor, Acts
of vandalistm ta ony vehicle or facility used in the ENP stiall be reported
to the DEH&SS, DSC in the same manner,

STAFF [DENTIFICATION. The Vendor shal] ssue cach stalfa numbered
photo idemtification curd Uit shall be worn in clear view while on duty,

PRrovER HYOIENE AND Dagss Cobi. The Vendar shall ensore all stalf
practice good hyglane snd malntain a professianal appearmnee. They pre
required to be hent, clean, and well-graomed nnd are expected to serve g3
mia modcla in the upkeep ol onc"s porsonu) hyglene, The slaff sholt wear
clothing ihol iz profissional in uppearunce, SinfY providing dircet services
to elients shall wear closed-toed shoes for safely, The stolF who perform
cusiedinl or mainienonce work are atlowsd to wear denfm pants, Al
other stnffs ore to dress professionalty,

MANAGEMENT PERSONNEL. Management perronne] shall be
knowledgeabdo of the provisiens of the Vendor's Agreement with the
DPH&SS, DSC and be provided coples of the Apreemnent ond apgroved
purchase order. The absence of the ENP Exeawlive ar Program Direclor,
Program Mansger or other key pessonnel for moce than three (3)
consceullve days shnll be reparted in writlog lo the DPH&SS, DSC
naming the persands) autherized 1o net an their behalFond the expected
duration of the appoiniment,

FrOGRAM REFORTING REQUIREMENTS. Monthly Reports with tronsmiital
pape signed by the Program Director and Mrogmm Manaper shall he
complete, accurate, and received by the DPHE&SS, DSC in the format
provided no later than ten (10) warking days after the end of the month
shatl inchide:

i, Monihily Progrmm Report {Transmittol) Form

b. !nveice Form

¢. Monihly Mesl Record and Mesl Breakdown Form

d. Aceounts Receivable Aclivity Repod Form

e. Program Tncome Report Form

Eddarly Nulrition Program {ENP), Home-Delivered Meals t3af20
Emergeney Procarement — April 1, 2019 (30 Calendar Bays)
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L. Progeam income Expenditure foport Farm
g Monthly Staiglical Repont Faon
h. Montiy Program Summory Form

§. Rejease of Clalms Stalement Forre shall bo submitied at the el of
the emergency procurement period.

j-  Intnke Profile and Rolenm! Form

k. Intake, Profile and Referval Recond Change ond Secvice Update Form
1. Determine Your Nuiritiona! ieaith Form

MONTHLY PROGRAM REFORT, The DPH 8:85, DSC shall provids the
Vendor with the Progrom Reporting Formy. The Vendor shall ensure oft
mpithly fiscal program reporting requirements be prepared utllizing the

Microsoft Office Excel software unless otherwise ogreed upon aod approved
by the DPH&SS, DSC.

PROGRAM MONIES

SERVICE CONTRIBUTIONS. The Vendar shall comply with the provisions
of the Older Americans Act of 1965, vy amemded, and provide each
eligible individual with an appodunity o veluntarily eontribute to the cost
of the ENP, n service coniribution us defined in 45 CFR Pant 132) 67
{Service Contrirution). The Vendor shall in keeping with 45 CFR Pant
132167 elearty infosm cach cligible individuai that there is no obligation
ta conlribiute and that the contribulion is perely voluntary; proteet Lk
privacy and confidentiality of cach cligitile individua) whlt respect to the
ENP cligible individunl's contribwiion or lack afcontributlon; nnd use o1)
£ollecled contributions 1o sxpand the service for which the cantribuiions
were givan. No eligibte individual shall be denied o service because the
eliglble individunl will net or connoz contebute to the cosl of the service,
Thia information shall be reportesd in the Program [neome and Program
Income Expeadituse Reports submiited monthly Io the DPH&SS, DSC.

PROGHAM INCOME. The Vendar shall safiguard Program tcome
gencrated in suppost of the ENP, necounting for all funds In kecplng with
OMB Circular A-87 and 45 CFR Pt 92.25 dnd 45 CFR Part 1321.67,
The Vendor shall establish us part of their Standard Opreating Proccdures
written procedures that safeguorl ond account for all contributions,
donations ond fundraising ectivitics in suppost of the program. All income
recetved andd spent shall be reported in the Progeam lncome ond Progeam
Income Expenditure Reposts sutunitled monthly to the DPHESS, DSC,

UNEXPENDED SERVICE CONTRIBUTINS AND DROGRAM IMCOME. Scrvice
Canisibulions end Program Incamo Funds shioll be expended within the
cusrent purchase order. Funds nol expended within the purcliase onder
perind aroy ke used to reduce the Vendor™s monthly lavoiced emount, In
tho event the ENP purchass onder is terminated or enpires, ofl unexpended
Funds is immedintuely due withio five {5) warking doys, payable to the
DPH&SS, DSC or to tho new vertor, s direcicd by DPH&SS, DSC. In
the event unexpended Funds is not forwarded, the Vendor's invoice shall
be reduced by DPH&SS, DSC s on offsel in nn amount equal 1o the
Funds not pald to the DPH&SS, DSC or to the new vendar, as directed by
DPH&SS, D5C.

Elderly Nutrition Frogram (ENPY, Home-Delivered Meals I40l20
Emergency Procurament - Apstl 1, 2009 {34 Colendar Days)



2.0 INSURANCE COVERAGE

LR | The Vendor shill maintoln ond funish the DPHESS, DSC evidence of
insumnce caverpe 1o grolect the integrily of the program. A copy ol ol
claims filed by the Vender shall be provided within no fiore than iwo {2)
waorking days to the DPH&SS, DSC,

160 PROGRAM PENALTIES

N MEAL DELIERY ABD SPECIFICATION COMPLIANCE. Menls shall be
delivered no earlier ion 10:00 a.m, and ne fater than $2:30 p.m., unless
otherwise approved by the DPH&SS, DSC. The DPH&SS, DSC may
nssass o penaity from the cost of the totol number of meals served for
carly or lnic delivery of men!s based on the foltowing schedule;

o 10t 15 minutes carly or lote~ 20%

b. 161020 minutes early or late - 2595

e 20 to 30 minuics carly or fate - 407

d. 31 minutes corly  1007%

e. 3§ minules Inte— 525 08 penalty por moal

102 MEAL EXCLUSION, SFOILAGE, INEDIGLE, The DPH&SS, DEC may nusesy

a pennlty bascd on the following pereceninges of the cast of the ot
numbier of meals served that day fram the impacied area(s) from ithe meal
price when any item on the menu is excluded, determined o be spoiled,

does 1ot meet the speeificd porilons, s undrinkable or is otherwige
Incdible and iz not repinced within the meal delivery time:

0, 30% lfor incat, seafomd, paullry, soup (ar other main entréu)
b. 20% for dcc, hecad, mashed potatoes, rall, Fult, vegetable/soled, mitk
o 5% for solad dressing, condiments, masgorine/buller

103 ApmiNisTRATIVE, The DPHE&SS, DSC shull assess u penally bosed on the
fotlowing:

a. Initiol submission of the Monthly Program Reports determined not 1o
binve boen submitted; determniied to be missing shall be assessed o
550,00 penalty per report.

b, Monildy Frogran Repodts requiring fudber comections shall be
nasessed o penaly af kalf of ane porcent (,005) for being incamplete or
iracsurnle and shall ke caleufated nRur any disnltowed costs (o the
monthly invoice smount is applicd.

c. Preparation of Menls, Serving of fiied foods or basa fish shall be
nagessed $500 00 per oceurrence.

. Meny Prepamition, The DPHE&SS, DSC shall assess o penalty based on
the follawing:

{1} Mrnu Meal Yordety deiennined to not be in complisnes shall be
ussess $500,00 per occuntence,

€2)  Men! Substitulions determined to not be in sompliance shall be
assessed SS00.00 pes ocourmence,

Ebderly Nutrition Program (ENP), Homea-Delivered Meals 150f20
Emergency Procorement — April [, 2019 (10 Calendar Duys)
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(3} Menus and Meal Substitutions. Menus and meals substirations
shall be opproved by n Licensed Dietition (LD) or Licenscd
Nultritionist {LN) prioe to their submiitat to the DPH&SS, DSC.
The gignature of the LD or LN and date of their approval shalt
appear on all menus, Meaus ond Meal Substitutions ool
spproved by the Licensed Dictltion {LD) or Licensed
WNutritionist (LN] sholl he assessed o 5180.00 penally per
ocoumence,

¢ Monthly Review of Ten (16) Packaged Munls Repori detemined not
to have been submilted pad/or incomplela shall be assessed a 5250.00

penalty per report period,

f.  Eldcdy Nutrition Progtum Council Meetings, Absence af the Vendor's
Exvewlive or Progiun Director nr Program Manoges; end Licensed
Dictitian (LD) or Licensed Nutritionist (L) shall be assessed o
5500.00 penalty for each personnal nat In ottendance.  An additfonat
$100.00 panaity shall ulsa bz applied IF the Vendor's Exccutive or
Prograen Erector or Progrom Monager; end Licensed Digtition (LD) or
Licensed Nulritionist (LN) is pol present o hear ged nddvess meal
coneems snd/or eomplaints belng discussed.

g Al areas identilied to be In non-complinnce in the performance of
this emergency pracurement shall be assessed o ponilty of S100 00
per accuirence. ‘The penalty shall increase by $100.00 for enach
additional aceurrence. This penalty shull be opplicable to all arens of
this smuergencey procusement whene o penally for perlermance is not
specifically stated, In such clreumslances, this punally provisian shali

apply.

PERSDONNEL AND CLIENT FILES AMD RECORDS. Personne] and client files uwl
secards shall be kepl current ond fited nccordingly. The Vendor shell have
three (3} woking diys lo vurret personnel and client files and records
identified 1o be incomplele, inaceurate, missing, outdited or enpired, ARer
the ihird work day has passed ar the Vendar has not reetifiad the {densified
daficiency ta the satlsfaction of the DPH&SS, DSC, the Vendor will be
nssessed o fiat penalty of §100.00 for eash persnnnel and efient files ond
reconls identified to be deficient,

"The Vender shall ensure individua) client files are mointained and updaled
ropularly with elient doecumetns fited within three (3) work days. Each
Client File has o typed Jabel identifying cach client®s file by thelr nama in
the followlng formot: lost name, fiest name and middle name, i.e, DOE,
Jnhr:fum. Chent Niles shall be maintmned uader tack and key by the
Yendar,

CLENT MaA#S, The Vender shall be essessed o penalty ol $25.00 for each
client's map that iz missing, autdated {client is no longer ot the resitenee),
is not legible or is not filed in the Binder.

‘110 COMPENSARION FOR SERVICES

Tha Elder]ly Nutrition Progmm Home-Delivered Meals nuirition services
belng oequived Is funded by the Department of Health and Human
Scrvices, Administmtion for Comaunity Living, throuph the Older
Amgricang Acl, As Amended, Grant Numbes:
190 GUOAHD-00 ard 1301 GUOAHD-), Cateleg of Federm! Damestic
Assistunce (CFDA) Number 93.043, Title 111 C2 and foenl Government of
Quam finds being allotted, aflocated and eerdified.

UNAUTHORIZED SERVICES, Any unaulhorized services rendesed by the
Vendor shall be consideced » disallowad cost and shatl be deducted from

Elderly Nuttition Frogram (ENE), Home-Deliverca Meais

Emerpency Procurement ~ Aprik 1, 2019 (39 Colendar Days)
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the monthiy invalee. Any cost above the agreed amounts stinll be ol the
expense of the Vendor,

Under no cireumstances sholl the cost per meal exeeed the sgreed upon
cost per meal in this Agreement, aor shall the number ol meals invoiced
exceed the number of meals onderad,

Payment shait be bused upon cosls submitted less penalties and/os
disallowed costs. Compensation based upon the ogpregate of the costs
submitted may be loss then the sgreed wpon compensation bul in no event
shall it aeceed e ngreed upon compensation, unless otherwise peovided
for.

The Vendor will he campereated upon the clearonee of monthly invoices
by DEH&SS, DSC. In any reporting montls and there eais! a discicpancy
in the stotisticel, narmutive or financlol reports submitted by the Vendor,
ten percent (10%9) of the Invalce amount afler applying uny penalties
end/or disullowed costs will be witltheld unéll the discrapancy has been
vasalved to the satisfietion of the DPH&SS, DSC. Upon being sotifed
by DPH&SS, DSC thai ihe discupancy bus been resolved, the Vendor
shall submit an inveles fer the remuining lon percent (§0%) to be
processed accondingly.

12.0 SPECIAL TERMS AND CONDIFIONS

2.1

PROGRAM DATADASS. The Veador shall ke required to comply witl the
effurts ol putting forth o vaified gutomated informotion system i)
supports und promoles p covrdinuled nad comprehensive system of cane.
This effort {5 spansheaded by the DPH&SE, DSC, All Title 3¢ service
providers and vendors shatl be collaboraiors ped porinars of this affort.
The Yendor shall engure thot their stail attend irnining, mofnlain and entee
datn, gencrate reports and conduct al necessary fenaseetions in suppord of
this efTort which will sastsl dfie Vendor in complying with the reperting
requirernents of the ENP. Orientzlion and tralning en the access ond use
of the Pragram Database will be coodinoled and/or provided by
DPH&SS, DSC ond/or the soflware company contracted to maipiain the
system at no cost o the Vendor, with the exception of stalf time to nltend
(he oricnlation, (mining and technical nssistance nelivithes in suppart of
the Frogrum Datebase, Falfure to comply with this section shall result
in non-payment {o the Yendor,

PROGRAN DATABASE INFORMATION S¥STEM. The sofhware Progmm
Datatiase Informotion System fs currently ansged by the Govemment.
The Vendor shall be grnied aveess upon being awarded this progrom and
will enter data,

CrANTOR RECOONITION. The Vendor sholl ensure recognition of the mie
of the prantor sgency In providing services through this emergency
precurement. When a press releasa is fssued or interview Is plven for any
activity funded in wholg or in part through this energency pmocurement,
reference shall be given ns to the funding source and funding agency, The
Yendor shail prominently identify in off publications ond advertisements
{hat fupding for the flom(s) (4 provided throuph the DPH&SS, DSC to
Include all activities, facilities, nnd items wiilized pursuant to this
emergensy procurenient. For example, “This groject (v made possible
tirough finds under Title NI Home-Delivered Meals, Older Americans
Act of 1965, as amended In 2016, adminisiered by the Department of
Public Henlth und Social Services, Division of Senior Citivens, " ANl
edvertisements by the Vendor about the ENP shall be submilted la the
DPH&SSE, DSC peior lo distribition to the general public aod loco) media,

Elderly Nuition Progrom {ENDP), Home-Daliversd Menls
Emerpency Frocurement - Aprit 1, 2019 (30 Crlandar Days)
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12.7

BLDERLY NUTRITION PROGRAM Councel, Tha Vendor's Execulive or
Program Bircctor or Prognm Munnger shall niterwd ihe Elderly Nutrition
Projgtans Couneil meesings to discuss the menus for the month, recommend
enu changes ond vespond to questiony, eoncems atd complaints of the
ENP clients, Recommendutions made by ihe Vendor or e Elderly
Nutrition Program Council for serving cald meots, Le., sandwiches, must be
approved in writing by the DPH&SS, DSC peior to belng served. The LD or
LN emplayed by the Vendor shall aftend the Elderly Nubition Program
Councl meeting.

STANDARDS OF CONDUCT. The Vendor shall uphald the highest stwdards
of conduct of their stafl in adminfstering services to the efderly. Al stafF
shall ablde by n zero tolerance of cacouraging, accepling amd recelving
oy type of loan, monetory gifl or gralulty or any oiber forns of Bnancial
goin from elients or their families.

ACTIVITIES OF FERSONNEL. The Vendor shall ensure the Vendor or fis
employses da not coniribute or make avnilable Older Americans Aci
funds, persannel or equipment 1o any political party or nssociation ar to
1he enmpaign el nny candidate for public or party office; or for use in
ndvocnting or oppasing any baliot messure, inltintive, or referendum [Ref,
45 CPR 1321.71(h)L)). Further, the Verdor shall ersui the Vendor or its
employees do not intentionally :demiﬂv the Tille HE Aglng program or the
Vendor with nny partisan or nonpanisan polilice! netivity, ar with the
campaiyn of any cardidate for public or party office [Ref. 45 CFR

1320, 71 (R 2],

REMOVAL AND TERMINATION OR SUSPENSION OF PRODRAM PERSONNEL,
‘The DPH&SS, DSC, rlaing the sbsotute dight and puthority 10 demond
rernovat and teomindlivn or suspension roms the ENP for reasonable
cause; any personnel fuenished by ihe Vendor when DPHESS, DSC
determines (his manogement Inlervealion is tequired to be cxeculed to
safegnrd the ENP. A disregard of Fedor) ond foeal laws, sepulnttons,
policles, nod none comphmcc or nan-performancs with & cantmeted
provision or provisions, bul net limiled to, shinll be considered reasanable
cause. The Venilor’s persannel palicy s procedures used In the
managemeat of thelr personned shall include this provision.

TERMINATION FOR NON-COMPLIANCE WIFIE REGULATORY REQUIREMENTS.
In the avent the Yendor wha is awerded this emergency procurement for
the provision of ENP Nwirition Services i issued o “C" raling from the
Division of Environmenta! Health, DPHESS or §s issued 0 “Slop Onder”
by the Guom Fire Department, the owarded Vendor shal! bo tenminated ns
the Vendor of Hie END Nutritian Services.

DUPLICATION OF SERVICES, ‘The Vendor shall ensure that oll ENP
nutrition services ate provided in on efficient and effective manaer ond
where passible coordinated with siher appropriate community service
providers,

Reponr oF ABUSE OR NEGLECT GF SENIORS AND ADULTS WITH A
DisABILTY. Tha Vendar shall immadlately muke o verbal repad of
suspected gases of sbuse or neglect of alders and adults who have o
dizalility and provide n written report within fory-etght (48) kours to the
Bureats of Adult Protective Services, DSC or its controcted Service
Provider ol the Emergency Recciving Honle with o Crigis Infervention
Hotline. (Rel. P.L. 31278, Tillc 19 GCA, Chnpicr2).

REFORTOF ABUSE OR Nmuzcror me:um The Vendor sholl
al shuss or neplect

of children ond pravide o written lcpoﬂ within fady-¢ight (48) houes to

Eldeely Nuteition Program (ENP), Home-Deliversd Meuls
Emergency Pracurement ~ Apeil 1, 2019 (30 Colendar Days)
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{he Child Protective Services Linit, Buteaw af Socfal Scrvices
Administration (Ref. P.L. 20-209, Titlo 10 GCA, Chopler 88).

HEALTH {NSURANCE PORTADILITY AND ACCOUNTABILITY ACT{HIPAA).
The Vendor shall comply witls the Heslth Insurance Postability and
Accountnbility Act of (996, P.L. 104-191 and the Federal *Standards for
Privacy of Individunlly [dentiGable Health Information” gremulgated
under 45 CFR Purg 160 and! Part 164, Subports A and E,

SOCIAL SECURITY NUMBER CONFIDENTIALITY ACT, The Vendor shal
ensure complinnce celutive to preventing the insppropsiste disclosure and
misappropriation of Secial Securily numbers (Rel. L. 28-95, Title §
GCA, Chapter 32, Ariicle 7).

ALCOHOL-FREE EVENTS, The Vendor shall ensure events Funded or
sancHoned through the ENIP nre “Afcohol Frec™ avents,

CLIENT CONFIDENTIALITY. The Vendor shall ensuze information ebtained
direcily ar Indirectly from clients be kept confidentiol and cannat be
released in a form thal identifics the client withous the infwmed consent
of'tha client, or of his or her fegal represeniative, unjess the diseloare iz
reguired by court arder, or far program monitoring by authorized Federal,
Siute ar laca! monitoring ogencies (Ref. 45 CFR. (321.54), [Privacy Role
Standards for Privacy of Individually Identifiohia Health Infarmation,
Ref. 45 CFR Past 160 and Port 164, Subpacis A und B},

ProaraM TRANSITION. All steps shall be wken by the Vendor 1o ensure n
smoolh ond professionzl tmasition of the ENP to prevent eny inlerruption
of services to the clients and 1o preserve this integrity of the ENP.

o The Vendor, whe has nat been awanded a new purchase arder under
the ENP, shol] immediately prepare lo relinquish ol progrm retalad
information, files, equipmenl, service conisibulions ond progren.
income balances aod all other opeentionad, odministetive, snd service
documents andfor llems 10 the new vendor.

b. The DPH&SS, DSC sheil oversee the transfer of oil program related
fnformation, files, equipment, monles, eic., to the pew vendor.

FINANCIAL MAHACEMENT SYSTEM. The Vendor shull ensure (he
arganizotion possestes a financis! monagement system that meats the
standnrds of the Comman Rule for Uniform Administrative Requiremenis
for Grunls ardd Cogperative Agreements with State ind Loce!
Governments in financinf reporting, accounting records, intensal contraod,
budget cantrol, allowable ¢osi, source docurmeniotion, ond cash
management. The Vendar sholl ensure their secounting system shall
peanit timely development of all necessary cost data in the fbom required
by the DPH&SS, DSC und is in nccordance with geneeally nceepted
mecounting primeiples (Ref, Titls 5 QCA, Chapter 5, Arlicla 3, Put B,

§5236).

FiLEs AND RECORDS MAINTENANCE, All files and reenrds pestalning (o
the B¢, both progremmatic and finanetal, xhatl be accurate and complets
ond mate ncressible to the DPH&SS, DSC and is suthorzed
wp:mnlulives ond are, ot o minimum, subjzet Lo ewlit, monitoring, and
evalualion,

MONTORING, Uaannpuneed monitoring of the Elderly Nutritfon frogram
by the OPHESS, DSC shall not ba denfed hy the VENDOR. Monitaring
way Include, but i3 not limited 1o, on-site observations ol activitias and’or
alafY, faciflty inspections, and discussions with clients regarding the

Elderiy Nutsition Progrom (ENP), Home-Delivesed Meals
Emergency Procurement = April 1, 2019 (30 Catendar Days)

19020



effectivencas of the progrem. Al documends refoted to the opertions and
delivery of services is subject i review by the DPH&SS, DSC.

1220 EVIDENCE OF PAYMENT. The Vendor shall ensure o copy of reeelpt of
paymient for services i provided to tie DPH&SS, DSC within twealy-
faur {24) hours of receipl,

NOTHING FOLLOWS

Elderly Nutcition Frogram (ENP), Home-Dalivesed Muals 20 al20
Emergency Procurement — Aprit §, 2019 (10 Codendar Days)



EXHIBIT 3



Departmant of Public Health and Social Servicos

Divlston of Environmentaf Health

FOODBORNE ILLNESS RISK FACTORS AND PUBLIC HEALT

Food Establishment Inspection Report Paga_1_of_§,
NSPEC TION] RSN TYPEGRADE TNSPECTION DATE ESTABLIGHMENT NAME
[Ragular Y 38 04 ; 03 ;2019 8.H. Enterprises
oo TIVE iN TIE OUT  [PERMIT HOLDER
Compiant 1 RATING 7.40 AM | 3:30W4 I5.H. Enterprises
nvathg C SANITARY PERMIT NO. . JLOCATION (Address)
et 180002606 Lot 4 Blk 2 Traet 259 ET Calvo Mem. Indusinal Park, Tamuning
“ESTABLISHMENT TYPE AREA TELEPHONE [No, of Risk Facior/intarvention vialalians 4 RISK CATEGORY |
Catering 7 649-0521 [i¥o. of Rapsal Risk Factorfintervardion Violalions 4
INTERVENTFONS

Chrele or merk "X desgnatad compliance {[N, OUT, NfQ. N/A) for sach numbered flem.  Mark "X in approprinta box i COS sndiorR

IN 2 in cotnpliance OUT = Mol in complionce  NiO = Nol obsarved NJA » Not applicabla (% = Carrected onsila dusing inspection R = Rapaat viciation  PYS » Damaiit pointy

[Gomgllance Siatus

Camplfance Status | [(+3] S| 1Compllance Statuy [COS R 3
-Suparvision N ! -~ Patantially Hazarous Food {TCS Food)
4 I:' . M Ferson [n charge prasent, demontirales & I& lfK QUT WA NOIProper covhing Ume and lampentures 1]
hnowledgs. and padorma dultes 2N QUT KA %0|Propet mhisling procadures for hol holding 6§
Employee Hemith 18 [IN GUT Suh REEPropa cooting Lims and lemperalut )
I Managemeant sweanass, policy prasant [] 0 [ our A Propar hol holding temperaiurss &
3 | our Propor usd of (8parting, rastriction & axclysinn [:] 20 [N ot A Praper cold liolding Lamparatures e [
- Good Hygianic Praciices 21 M oUT na NO[Proper date marking and disposion §
Froges sming. tosling danking batelnul or
L LG L e Cansumuer Advisory
40 0uT wa WO [Ha discharge from ayes, nosa, eid mtouth [
Pravantitg Contaminailan by Hands 1 22 oor ¢ C""’"’“"L’;::;z;’kgd"’m far 1w ar &
6 | our niA WO [Handa clean and proparty washed ]
7 b our we wo Mo bare hand contact with roady-lo-eat foods or 6 Highly Suscepifble Populauunn
appsoved sllarmata meihod progady fofiowed 23 IK SUT 1A Pasinunized Foods used, profubted foods ncll l I P
8 I N Adequela handwashing {atlties wppled & X B offared
aceeasibio Chermnleal
N o= omsm’mg;;:‘ﬂjm ~5=1 [ 24t our B¢ {Food adiivas appasved and propely used 6
10 W Out wia g [Food recaived ai propar lamperaure [ 25 In¢ our Touic substances properdy danbfiad stered P
1 g QuUr Foad in good canddlon sofs and uaaduiiecated [} I uaad
12 bt our Nk g [Required records aualadie shellstack fage 8 Conformante with Approved Procedures
jparasds desinection 26 Im % A Compiignca wiih variance, epaciafized ] I I 8
Protaclion from Canlamination process, and HACCP plan
13 10€ ot s Food sepainted erid proteciod ] Risk factors are impropor procticas ar precedurny idenfified 23 tha Most
1 jii o :’:ﬂ m”;::ﬂ“;}:ﬂﬁ:"“:d” f'a ;‘;:;“' a provalent emtnmn]; f:cmns of foodbarma finass or mjury  Pubiis Heaith
L5 1K our leNp:d p ag’n ditinatad, id u“':_'u i ood [} Inlarvantions are control maasures i prevent Jocdlome diness of njury
AlL PRACTICES
Good Ratad Fmdu:c: ary pmammlw Aaazures o conlrol ihe ntrodatton of paihogans chemtcals and phwcni cbjms into ﬁxm
dark "X* 1 bor If o il In adloe it r 30

comp ance : tatus

Safe Food and Watar PBropet Uae of Utenells
z! Pasteunzed aggs usad wham pequired 1 40 Hn-uss wandil: properly dorad 1
29 Watar and ica lram agproved source 2 4 "ma;:r: equipmant snd linang' propary stamd, daed, [
9 Vanance obtanad for specialized procassing mahods 1 42 Single-usessingle-Service odicias propardy slored, vyed 1
Food Temnerature Control 43 Gloves usad proparly 1
0 >< Proper cocling medhaoda used ddequola equipmant fol f Utonaile, Equipment and Vending
lamperaiue conliod 44 Food and nenfoad-conlact suracas cleanable, pipedy 1
31 Planl lood propery cosked for ot halding 1 designed, conslrucied, and used
3 Appicved thewing methads used 1] [as  mainianied, iked, st |
33| % {Themiomater provided und acouraie 1 46 1
Food ldentification ; L ‘ ~___Physical Faciiilies
3 [Focd propany labsled; origiaal commrar ] k] 47 Hol & n:dd walar avedadle, siaquals proasure ]
Prevention of Food Contamination R 48 Plumbing installad; propar bachiiow davices 2
35 1 X |insects mdents. and srimals ncl prasens 2 48 | X ISewage and wasiswaler popery dispased 2
% i:“p,':'“'“““"" pravenied duning lood poparausn, ttaragh & i]]s0 >< Tailel foctiies: proparly seastucied, supplied. 8 clauned >< 2
37 Parsonal derninass i 5 X G_gbnqalufun propardy disposed; faciltios malmainad 2
38 | X ]Wiping coths: proparly usad and stared 1 52 ] X [Physicd Jocitins Inslulled, mainiained, and clean
a9 jashing Irunly and vigalables 1 53 { x Muqum vanlilatioh and lightling; dasignated dresz vse
Fhave read and understand (Ne above viclation(s). & - - Doruments and Placards
{ am aware of Ihe carracliva measuras ihal,shall be laken. 54 ) ]Suﬂﬁurv Permit, Hoalh Corificatas vald end pasled | |~ T HNA

Peraun in Churga (Print and Signf R
e trera Min

[# N

¥ 04/03/2019

DEH Inspectar |Print and Skgn) ]( ‘OUEH ﬁ\‘;

Rov; 11.20.14

Fatlow-up (Mark one}; % NO ]’“‘“371‘5'?2‘3'1‘5




Daparimant of Public Hoalth and Social Services
Division of Environmental Heatth

Food Establishment Inspection Report page % of &
FSTABLIGHMENT FAME LOCATION (Addrass)
5.H. Enterprises Lot 4 Blk 2 Tract 259 ET Calva Mem. Industrial Park, Tamuning
INSPECTION DATE SANITARY PERMIT NO PERMIT HOLDER
04/ ; 03/ , 2019 180002608 8.H. Enlerprises
TEMPERATURE OBSERVATIONS _
itemiLocatlon Tamperalure (* F) ltlemiLocation Tamperature {* F)
Cooked Hice/Rice Copkar 185.5
Chickan AdabniStove Top 1890
Cooked Brown RicaiStove Top 151.6
Caokad Mixed Vagatabiles/Counter Top 165.0
Cooked Baeal/Stove Tap 196.0
Faw Flsh Fillat/Counler Top (discarded) 78.5
EM NO. OBSERVATIONS AND CORRECTIVE ACTIONS Faobe

Violations citad in this report must be corrected within the time frames indicaled, or as stated in Sections 8-405.11 and

8406,11 of the Guam Food Code,

A regular inspection was conducled today in response o complaint no. 19-0598 regarding

food not properly sealed and packaged prior to delivery, and hand soap and paper towel

dispensers were not provided at the establishment. Person-in-charge (PIC) was able {o

demonsirate proper sealing and packaging procedures during the Ingpection. Evidence to

verify the complaints regarding the hand soap and the paper towe! dispensers were cbserved.

Pravious assessmen! was conducted on 7/11/2018 in respanse to complaint no, 18-129

regarding delivery vans heing dirty with flles and roaches and had other items not involving

with the food being delivered, and no temperature conducled for focd being deliverad.

The camplaint was not observed during the assessment,

The following violations were observed today:

1 PIC did not demaenstrate knowledge of the Guam Food Code {GFC) or perform the necessary 4/13/19
duties to ensure compliance with the GFC,
PIC shall demonstrate knowledge of the GFC and perform thelr duties to ensure food safety
praclices are being followed and implemented In compliance with the GFC.,
2 No employee health policy in place. 4/13/19
An empiloyse health policy shall be in place, comply with the GFG requirements, and all
employees (rained on the policy to ensure proper restriction and/or exclusion of sick employees
S84d on the ing| [-13] =Y, tha FRI{} Akove e violxugay [ 140 <or A JRIN BPAL. 4 Hap, 7 [ enmpymny resunin
Eho Imeudiate suspenston of the Sualtary Parmit or downgradu, If seaking to appeal the reaultof any natice or Inspeaction findings, 1 wiliten raguest far hearlag must ba
subsmiitad to the Olesc tor within the parod af t txbilahad In the noteo for corrections.
Paraon in hume“g[\lnt and Slgn} , .
Tae tong Min C \O‘w - 04/03/2019
BEH Ing poctor (Print and Sign) K P\iE’N I\E / R ‘ ORI ONDO M‘\‘ Data: 04/03/2019
e T TN 5 ellow; )

I



Department of Public Health and Social Services
Division of Environmantal Health

Food Establishment Inspection Report Paga > of O
H’Esmausnmsnr NAME LOCATION (Addrass) B
5.H. Enterprises Lot 4 Blk 2 Tract 258 ET Calvo Mem. Industrial Park, Tamuning
IHSPECTION DATE SANITARY PERMIT ND. PERMIT HOLDER
04/, 03/ , 2018 180002606 8.H. Enterprises
ITEM NO. OBSERVATIONS AND CORRECTIVE ACTIONS o by

Violatlens ciled in this raport must be correctad within the time frames indicated, or as stated in Secliona 8-405.11 and
8-406.11 of the Guam Food Coda.

are understood and implemanted,

B [Handwashing sinks in the men's reslroam not provided with signage, soap and paper towel; COs
paper towels not properly stored and protected at the handwashing sinks in the kitchen and
the womaen's restroom.

Adequate handwashing sinks shall be pravided and properly supplied with hand soap, ¢lean
paper towels/hand-dryer, and signage and be accessible to all employees to encourage food
handiers to properly wash their hands regularly,

‘COS: PIC provided signage, hand soap, paper lowel in the men's resiroom, and stored
the paper lowels in dispensers at the handwashing sinks in the kitchen and the women's

restroom,
13 |Employee drinks found stored with food for the clients in the upright chiller; warewashing COos
sink was being used for soited pans and uncooked rice,
Food shall be properly separaled and protected to prevent cross-contamination from occurring

*CO8S:; PiC removed employees drinks from upright chiller and placed uncooked rice at
the preparation sink,
14 (Employee observed washing pans but did not perform sanitizing and air-drying procedures; 4/13/19
cuiting boards not in-use was observed with deep cut marks and dark stains,

All food-contact surfaces shall be properly washed, rinsed, sanitized, and air-dried to prevent
cross-contamination from occurring and shall be clean to sight and touch prior to use.
20 |Raw fish fillet did not meet proper cold holding temperature. CcOos
COS: PIC discarded the raw fish fillet. (3 piaces)

All Potentially Hazardous Food (PHF)/ Time/Temperature Control for Safety (TCS) Food shall
meet an internal cold holding temperature of 41F and below lo prevent the growth of pathogens
or {oxin formation.

28  |Employee practices and procedures were not in compliance with the establishment's 4/13/19
Hazard Analysis and Critical Confrol Points (HACCP) plan; records and logs were not
camipleted or mainlained.

The establishment shall com 5 y with the approved HACCP plans and procedures, and mainiain
ruud on Uw [napaction taday, the Tiams [Istad above Ide viotatlons which o oy o dids pec e Departmani. Feilure (o comply may rasult In

the intadiate sua pangion of e Janitary Parmvilt ar downgrade. | seeking to appeal the resutt of any notice or inspaction Rndings, 8 writton request for haaring must he
subrnitted to tha Directar within lhu periad of ime satabllshed In the nclica for corractions.

Pernan In Chargs Print and slun} \ Cata 04/03/2019
REH Inspacior {P:[nland Sign) K WENAS l/r%\ / RDR‘UMDO m\ Data: 04/03/2019

1
Rav: 11.28,15 w@é‘niﬂ Yattow: Food Estabiiahment




Dapartment of Public Health and Social Services
Division of Environmental Health

Food Establishment Inspection Report page 4 o &
EOTARLISHMENT NAME LOCATION (Address) B
5 H Enterprises Lot 4 Blk 2 Tract 259 ET Calvo Mem. indusirial Park Tamuning
INSRECTION DATE SANITARY PERMIT NO. PERMIT HOLDER
04, 034 ; 2019 180002608 S.H. Enterprisas
E—_ OBSERVATIONS AND CORRECTIVE ACTIONS oY oare

Violahions cilad in this report must ba corrected within the tima frames indicated, or as stated In Sections B-405.11 and
8-406.11 of the Guam Food Code.

records (o demonstrate that the establishment (s actively praciicing and monitoring a system
of cantrols to ensure food safety,

30 |Walk-in chiller unable to maintain proper cold holding temperature, environmental metar 53119
reading was 69.6 degrees Fahrenheit (F); non-PHF/TCS food were observed being stored in the
walk-in chifler.
) Adequate equipment for lemperature control shall be maintained in good repair to facilitate
proper storage of PHF/TCS food.
33 [Tharmometer in walk-in chiller was Inoparable; food thermometers were not being used 5/3/19
during operation.
Thermometers shall be properly calibrated and used to ensure lamperalures are actively being
monitored and proper temperature are maintained.

35 (One live cockroach and frass were abserved inside the mechanical warewashing equipment 5/318
" that is not being ulilized by the astablishment; PIC was not able lo provide pest cantrol
service raceipts during thte inspection; no other signs of pest activity wera abserved.
The presence of pests shall be controlled, and openings shall be sealed to prevent the
accessibility of pests and the cortaminalion of food and clean equipment/utensils,

38 |Wiping cloths slored on the counter, the food cart, and in emply buckets, 513119
Wiping cloths shalt be stored in a properly diluted sanilizing solution afler each use to prevent
cross-contamination from accurring.

44 |Shailves in walk-in chifler were found with rust. 5318
Nan-food contact surfaces shall be smooth, easlly cleanable, non-absarbent, properly designed
and rainlained lo ensure surfaces can be properly cleaned, sanitized, and cross-contamination

is prevanted.

45 [Chemical test slrips and sanitizing solution were not provided and used. 83119

Chemical tesi strips and approved sanilizers shalt be provided and used to ensure proper

Hanad on tha INSPEETION (ODAY, TG 118MS NEa0 ADOVO !ﬂlnaﬁ Wielatlans which shall be correctad B The dats spacmad 5; Ta Dupartrient. Fallure to comply may rasult (n
tho Immadiate nuspension of the Santtary Bermit ar downgrade. [ sasking to appeal the result of any notice or inspaction Andings, & wrinan requedt for taaring must bo
submitted to the Disector wihin the perod of time established In the actice for corractiana,

rorvon an__fa,gm%mﬁ.mr \ ol —— , DatR 0470312019
OEH Inspector [Prind end Sign) k DUEN '\g / f-ﬁ\ / R OR‘OMDD Duta: 04/03/2019

frav: 11.20.16 u Whita: DfHSSI0 Yollow: Food Eatablishmant




Department of Public Flealth and Social Services
Division of Environmantal Health

Food Establishment Inspection Report Pags ° of &

8

e

ESTABLISHMENT NAME TOCATION {Address)
S H, Enterprises Lot 4 Blic 2 Tract 259 ET Calvo Mem. Indusirial Pask, Tamuning

044

INSPECTION DATE BANITARY PERMIT NO. PERMIT HOLDER

¢ 03/, 2018 180002606 8,H. Enterprises

1TEM NO.

OBSERVATIONS AND CORRECTIVE ACTIONS

CORRECT
BY DATE

Violatiops citad in this report must be corracted within the time frames indicated, or as stated in Sections 8-408.11 and

B-4048.11 of the Buain Food Code,

sanilizing of food-contact surfaces and aguipment.

48

fnside and outside surfaces of the walk-in chiller with darl stains; surfaces of the stove

51319

area observed with grease and food bulld-up; inside surfaces of several coolers observed

with focd particles and stains,

Non-food contact surfaces shalf be cleaned and maintained as often as necessary to prevent

cross-contamination from occurring.

49

Grease trap localed outside the establishment was observed overflowing wilth grease and

5/3/19

food particles during the inspection; wastewater from the handwashing sink and the preparation

sink was observed leaking onto the kitchen floor; PIC did not provide service raceipt for

ihe grease trap.

Waslewater shall be properly disposed of in an approved plumbing system, and grease traps

shall be maintained as often as necessary to prevent sewage back-up or overflow,

50

Women's restroom not provided with a covered trash receptacle and toilet tissue.

Cos

A tailet room used by females shall be provided with a covered receptacle for sanitary

napking, and a supply of teilet tissue shall be available al each tollet to promote good hygiene

practices,

*COS. PIC provided the women's restroom with a covered (rash receptacle and tollet tissue.

51

Outside garbage refuse was uncovered and overflowing with garbage bags and cardboard

5(3119

boxes; several garbage bags and cardboard boxes were stored directly on the ground.

Oulside trash receplacles shall be kept covered with tight-filling lids, refuse and recycables

shall be removed from the premises at a fraquency lhat will minimize {he development of

objectionable odors and ather conditions that attract or harbor insects and rodents,

52

Missing ceiling tiles observed in the kitchen hallway and In the dry storage area; stained

53119

ceiling liles observed in the kitchen, the hallway and in the men's restroom; accumulation

of foad particles and grease were observed under preparation tables, on the kitchen walls

and flocr; fioor drains in the kitchen were not provided with covars: soiled upright chitfers,

F;uaﬂ on fﬁu nspectian mday, the 8 Hatwd above [de violstions shal cort @ date opac epdroment. Faliure 1) comply may result in
(he immvdtaie suspension of the Santiary Peanidt gr downgrade. If seshlng to appaed the reauit of any notlce or inspsetion findings, a writtan requast for hearing must be
sutemitiodd 4o the Sractor withipdhe gerlod of Yima establishad It the nodles for tarrectiong.,

lae

Faraon Iy Chnraa {Prink and Sign

g Min

/ ™ 04/03/2019

DREH inspectar

{Print an Stgn) 'K WﬁNl\g IRON(NUU {:}/Y\‘ Oata: 04/03/2010

Rov:

11.28.16 U WHWDEH Yallow: Faod Enuhmm{am



ﬁepartmani of Public Heaith and Social Services

Division of Environmental Health " 5

Food Establishment Inspection Report Page - of
[FETAB G HIAENT MAME LOGATION (Addrass) ]
i H Enterprises Lot 4 Blk 2 Tract 259 ET Calve Mem Indusirial Park, Tamuning
INBFECTION DATE SANITARY PERMIT NO. PERMIT HOLDER
04 , 03 ; 2019 180002606 S.H. Enterprises
ITEM NO OBSERVATIONS AND CORRECTIVE ACTIONS Py

Violations cited in this raport must be correctad within the time frames indicaled, or as stated in Seclions 8-405.11 and
#-406.11 of the Guam Food Code,

shelves with plates and utensils, and other equipmant that are not being used were stored In the
kitchen and the dry storage area.

Physical facililies shall be mainlained and cleaned as often as necessary lo minimize the
atlraction of pests and promote the overall sanitation of the establishmeant.

of the establishment,
53 pnadequate venlilation observed in the kitchen area, environmental meler readings were 5/3119

92.8 F, 93.8 F, 83.3 F throughout the kitchen; inadeguate lighting observed in the kitchen

hallway where food is being sealed and packaged, light meter readings ware

0.1 feot candles {fit.c.), 2.6 R.c., 14.7 fi.c.; light in the walk-in chiller was not warking.
Adequate mechanical ventilation shall be provided {o keep rooms free from axcessive heat,

steam, condensation, vapors, obnoxious odors, and fumes. Adequate lighting of at leag!

50 fr.c. at a surface whera food handiers is warking with food, utensils, and equipment, and
at least 10 Al ¢, in the walk-in chiller to facilitate proper cleaning.

Photos and videos were faken.
"C" placard no. 0073 | issued and posted on the entrance door of the establishment,
. tssued Lelter of Warning.

Provided PIC with the Re-Inspection Request Form and guidance on completing and submitting
the form.

Discussed this report with PIC, Tae Min,

Yasnd on tho fnspacon today, tha Rams Hatsd anove Tdenilly vioTetiona wi ch shin correct & dats spechisd hyihoﬁrplmmnl. Fallira in coinply may rasulit in
the Immadiats auspension of the Sanitary Permit or downgrade, if seeking Lo appeal the result of sny natica ac fndpection rdlngy, s writtan request for hoselng must be

ubmittad by tho Direetor within the purlagd of s patablished tn the notice far correctlons,
T T Data;
i 04/03/2019

Marsoa In Chugjll‘rlnt nd 5(ga)
e Fhmo,; Min CMJ}—-

: yd
DEH Inspectar {Print and Slgn} K . f)UEN hg /ﬁv IR OR‘ONDO Q"T\ Data: 04/03/2019
Rav: §1.28.98 hita: D@ Yeilow: Food Estabillshment ]




GOVERNMIN T OF GUAM

OEPARTMENT OF PUBLIC HEALTH AND SQCIAL SERVICES
DIPATTAMENTON SALUT PUPBLEKQ YAN SETBISION SUSIAT

55 A LEON GUETRER! ! LINDA HIFINGCD) DENURCEY MPn
FOVURROH MAGA HAGA QIRECTOR
FOSHUA F, TENGRIG LAURENT 8F DUENAS, MPH, B3 an
VB GO SN MAGA LAY TEPUTY DIRECTO
1 Date. 4/3/2019

5.H. Enlerprises

N ol Establishowent

As a raull of this mspection sour establishmum received @

B LETULR O WARNING 38/C
{Demerit/Grude Polts)

faree Vo Banve corrected alb vinlations eited on jour establishment's inspeetion report, s ou must prosde us o
ariien requast for re-inspection te include a deseription of the conective measuies that yor have implemenied
11 s o pol reeive o writtens re<inspection request from yeu, we will tonduet o follow -up imapection diee wi
(1) waluessdar das s drom (he e {liial receipt of 1his notice Lo ensure that cocrective 1easures bub e been when

Folure o comeat vinkatons may aesult o the closune of your estaldishinent porsuant 10 section 21189 of
i 10GE A Chapler 1

U1 SOTEY oF CLOSURE

{DemerivvGrade Polngs}

Onae you have corrected ol violations <iled on yuur cslablishunent’s inspeetion repant, yuu ivust provide us o
WERICH Fogiiest far se-inspection (o tnclode o deseriptivn ol the corrective measures that you lave implemened.
Lralibe wn establishment who has received a leier of waming. an establishmeny shotl rensain ¢lesed valess o
weitiea resquest {or rednspection is made. Under 10 GCA Che 21 §21 H¥(b), suspension without prise hearing
mad b impoasd untit e violaties is corrected. You may alse mquest a heanng o the Distsion of
Lnvirennental Healkh within live (5) ealendar days of the date of tlus notice. When g hearing is requested
Tollowing o suspensicn without prior Bearing, it shall be diserctionany with the Direciar ns 1w whether the
stisprension shall be cuetinned pending the iwaring,

W ook Juoward o working clusels with you 05 partaers io promoting health und susitacy practives un Guiun 18 veu peed further

Iyt e, v cant vedch ug i 733702 oy [Rx) 734-5356 51 Yu'us Ma'ase

Sincereld.

er

g
LINDA N['ENm()R{I TY.MPH

Dirgctus

ez B V)(’u B, EPHO (I [&:ﬂ EPHO | Roceived By V€ Uoﬂﬁ l‘r‘hﬂ ;(“WQ" a

= Name el SPHO Establishment Rupresenative!

1'73 CHALAN KARETA MANGILAO GUAM 96513.8304
awed tdphss guamgav s PR $BT1 73571825 Fax 1571 4735910

it B A0l




EXHIBIT 4



GENERAL SERVICES AGENCY

.

"PURCHASE ORDER  |rraN

CoDE

THIG PURCHASL R0 NGRS

CORPORATION
482 PALE SAN VITORES ROAD
TAMUNING, GUJ 96910

P

HOGEm<

-
i

Emails ERHONZZHOURHOTMALL.COM

Far™ - [ﬁam:uuw1u¢:eau¢:FHPWA o

S

DEPARTMENT OF ADMINISTRATION o1 94E0083:
GOVERNMENT OF GUAM No. -
safode ) N AEREAR AT TS
Pitl Guam 949235 \'j:%f- ME 'U Jv’\' SRR :' '
e e - DATE 10B ORCERNO O
473572519 113098542 34

"o

BASIL FOJD TNZUSTRTAL SERVICESR

. Telephone: €71 475-8883 Fax: 67! 475-C{88
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BASIL FOOD INDUSTRIAL SERVICES CORPORATION
530 West O’Brien Drive
Hagatha, Guam 96910
Phone No: 475-8888/9999 Fax: 475-0088

April 05, 2019

Claudia S. Acfalle

Chief Procurement Officer
General Services Agency

148 Route 1 Marine Corps Drive
Piti, Guam

Dear Ms. Acfalle:

Attached is Department of Public Health and Social Services Food Establishment
Inspection Report for an inspection of S. H. Enterprises conducted on April 03,
2019. The report lists at least 38 violations which results in a “C” rating.

Section 12.8 of the Elderly Nutrition Program (ENP) Home-delivered Meals RFQ
states the following:

Termination for Non-Compliance with Regulatory Requirements. In the event the
Vendor who is awarded this emergency procurement for the provision of ENP
Nutrition Services is issued a “C” rating from the Division of Environmental Health
DPH&SS or is issued a “Stop Order” by the Guam Fire Department, the awarded
Vendor shali be: termmated as the Vendor of the ENP Nutrition Services.

I

llook forward to your response.,



Sincerely,

S
M%ha; Zhou

President, Basil Food Service

Attachment: Department of Public Health and Social Services
Division of Environmental Health

Cc: Governor Lourdes Leon Guerrero
Linda Unpingco DeNorcey, MPH, Director, PH&SS

Arthur San Agustin, MHR, Administrator, Division of Senior Citizen, PH&SS
LLC Group of Camacho Calvo
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0 >< Pmper cooling tmalhods uged: adeqlola equipmen! fm 4 . Utamug, Equipment and Vendlng
lamparaiie control 44 [Food and nonfosd-contagt suriaces clesnaptie, propecly i
a1 Fiant food propendy coaked (or hot halding 1 >< dogigned, conglructed, snd used
32 Amyrraved thawing methods used 1 45 >< m?;:w T Tacias: INSTEad, moAmed, sed; 1as 1
331 ¢ |Tharmomatar provided ond accurnts 1 46 | x Nanlaud -conlaet 21fucas cleos 1
il ‘Food [dontificatlon S o _Phiyslcal Faciiiting
£ j-cod propariy labeled; criginal contaner ] 47 Vot A oold waler Bvakabia, DERGUED Posdsura i
. Pravantion of Fogd Contamination o= . Lo 48 Plumiing instolled; propar backilow devices ?
351 % insects, mdeaty, snd animala nal prosent 2 49 | )X [Sewags and westewaier propedy disposed 2
36 g‘:g‘;;“’“““““ prevenied dunag food poparauar, storage & t ] 50 X Toitet fagilitios: propery constructed, suppllsd, & clsaned >< 2
37 Parsonal clemyiness 1 8Y | % |Garbegeirefuss piopery dispoved; fucilties maintainad 2z
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Dapartment of Public Health and Souial Services
Division of Environmental Health

Food Establishment Inspection Report Page i nf__am_w
ESTABLISHMENT NAME LOCATION {Addrass}
S.H. Enterprises Lot 4 Bikc 2 Tract 259 ET Calvo Mem, industrial Fark, Tamuning
INSPECTION DATE SANITARY PERMIT NO. PERMIT HOLDER
04/ ; 03 ; 2019 180002606 S.H. Enterprises
- TEMPERATURE OBSERVATIONS . .. R
ltlemiLoeation Temperatus (* F) lfam/l.acatlon Temparature (*F)
Cockad Rica/Rice Coukar 185.5
Chicken Adnha/Stove Top 189.0
Cookad Brawn Rlca/Siove Top 161,86
Caookad Mixed Vapatabias/Counter Tap 1685.0
Cooked Bae!fSiove Top 1860
Faw Flsh Fitlet/Countar Top (discarded) .5
CORREGT
ITEM NO. OBSERVATIONS AND CORRECTIVE AGTIONS gy

Vialations ¢ited in this report must be corrected within the time frames indicated, or as stated in Sentions 8-4056.11 and

B-406.11 of the Guam Food Cade.

A regular inspection was conducted today in response to complaint no, 19-0598 regarding

foad not properly sealed and packaged prior-to delivery,-and-hand-soap and paper towet - -

dispensers were not provided at the establishment, Parson-in-charge (PIC) was able to

demonstrate proper sealing and packaging procedures during the inspection. Evidence to

verify the complaints regarding the hand soap and the paper towe! dispensers were observed.

Previous assessment was conducted on 7/11/2018 In respanse to complaint no. 18-124

regarding delivery vans being dirly with flies and roaches and had other items not involving

with the food being delivered, and no temperature conducted for food being delivered.

The camplaint was not observed during the assassmant,

The following violations were nbserved taday:

PIC did not demansirate knowledge of the Guam Food Code (GFC) ar perform the necessary

4/1319

duties to ensure compliange with the GFC.

PIC shall demonstrate knowledge of the GFC and perform thelr duties to ensure food safety

practices are being followed and implemented in compliance with the GFC.

g%

No employee health poficy in place,

441319

An employee health policy shall be in place, comply with the GFC requirements, and all

amployees trained on the policy to ensure proper restriction and/or exclusion of sick employeas

Hagad on iy

Jsubmited to the Dlm:wr withln e pariotl of tima gatabilshed tn the notics for corrections.

nd pastion Ioday, tho Rems N8iad AToVE [deitTy VIOIToNS WIIGH SHal b8 corfed in Gala 3jaciied by the Depa BIT0Re Fs G oMy rRy caault 17
ihe mmadiae suspansion of the Sanltary Parmit or downgrade, If sseking 16 sppnal the rasult of any natice or Inspsction findings, & wrlmn fatjuost far firaring must bo

Parson In chnrg nt angd srgn] -

Tore Ol T 04/03/2019

DEH mapsitar {Print nnu Slgnln
K UENAC A

J RORIONDY U be T 04/03/2018
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Dlapartmant of Public Heatih and Social Servicos
Division of Environmental Heaith

Food Establishment Inspection Report Page ___; of 5
ESTABLISHMENT NAME LOCATION (Addross)
5. H. Enterprises Lot 4 Blk 2 Tract 258 ET Calve Mem. Industrial Park, Tamuning
INSPECTION DATE BANITARY PERMIT NO. PERMIT HOLDER
04/, 03/ ; 2018 180002606 5. H. Enterprises
(TEM NO, | " OBSERVATIONS AND CORRECTIVE ACTIONS pobiyond]

Viclationa cited in this report must be corrected within the time frames indicated, or as statad in Sections B-40

8-408,11 of ihe Guam Food Cods,

511 and

arg undarstoord and implemanted.

Handwashing sinks in the men's restraom not provided with signage, soap and paper towel;

Cos

praper towels nol properly stored and protected at the handwashing sinks in the kitchen and

the wormen's restraom,

Adequate handwashing sinks shall be providad and properly supplied with hand soap, claan

papar towals/hand-dryer, and signage and be accessible to all employees to encourage food

handlers to properly wash thalr hands regularly.

*CO8: PIC provided signage, hand soap, paper towel in the men's restroom, and stored

the: paper tawels in dispensers at the handwashing sinks in the kitchen and the women's

rastroom,

13

Employee drinks found stored with food for the clients in the upright chiller; warewashing

cOs

sink was being used for soited pans and uncooked rice,

Food shall be proparly separated and protacted to prevent cross-contamination from accurring

*COS: PIC removed employees drinks from upright chiller and placed uncooked rice at

the preparation sink.

14

Employee observed washing pans but did not perform sanilizing and air-drying procedures;

4/13/19

tutling boards not in-use was observed with deep cut marks and daik slains.

All food-contact surfaces shall be properly washed, tinsed, sanitized, and air-dried to prevent

cross-contamination from occurring and shall be clean to sight and touch prior to use.

20

Raw fish fillst did not meet proper cold holding terperature.

cos

COS: PIC discarded the raw fish fiflet. (3 pieces)

All Potentially Hazardous Food (PHF)/Time/Temperature Control for Safety (TCS) Food shall

meet an internal cold holding temperature of 41F and below to prevent the growth of pathogens

or toxin formation.

28

Employee practices and procedures were not in compliance with the establishment's

4/13/19

Hazard Analysis and Critical Control Paints (MACCP) plan; records and logs were not

campleted or maintained.

The establishment shall comply with the approved HACCP plans and procedures, and maintain

azud ¢n tho

aspection taday, ta Iems 15160 Shove Tantly WoTallons wiTGh shell be correctad by tha date spectliad by the Deparunisnt, Talture to conijly niay result In
the immodiate suspansion of the Sanltary Permit ar downgrade. If seeking io appeal the rasult of any notice or inspocton findings, a writtan request fer hearing must bu
subotitlad 10 tha Diractor within the period of tine astablished i the notice for coctectlans.

Tae dona Min

v

Ruv: 11.28.16 W(WDEH Yollow: Food Estnbllahmamt

GEH Inspectot (Pelntnd Sign) KWE\U\Q 1 f« I /R-URI UNDO qb Data! 04/03/2019
i
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Dapartment of Public Health and Social Services
Division of Environmental Health

Food Establishment Inspection Report page ¥ or &
ESTABLISHMENT NAME LOCATION (Address) T
S.H. Enterprises Lot 4 Blk 2 Tract 259 ET Calve Mem, Industrial Park, Tamuning
SPECTION DATE SANITARY PERMIT NO. PERMIT HOLDER
ad/ 0¥, 2019 180002606 8. H. Enterprises
e ~ OBSERVATIONS AND CORRECTIVE ACTIONS | coveer

Viotations clted in this report must be corrected within the time frames Indicated, or as statad in Sections 8-405.41 and
1-40%.11 of the Guam Food Code,

records to demonsirate that the establishment is actively practicing and monitoring a system

of controls to ensure food safety,

30 (Walk-in chiller unable to maintain proper cold holding temperature, environmental meter 51319

reading was 69.6 degrees Fahranheit (F); non-FHF/TCS food were ohserved being stored in the
walk-iry chilfer.
Adequate equipment for temperature control shall be maintained in good repair to facilitate

propar storage of PHFTCS food,
33 | Tharmometer in walk-in chiller was inoperable; food thermometers ware not being used £/3/19
thuring operation.

Thermometers shall be properly calibrated and used to enstre temperatures are actively being
monitorad and proper temperature are maintained.,

38 |Onelive cockroach and frass were observed inside the machanical warawashing equipment 5/3M8
that is not being utilized by the establishment; PIC was not able to provide pest contra!
servica receipts during the inspection; no other signs of pest activity were observad,
The presence of pests shall be controlled, and openings shall be sealed to prevent the
accessibility of pests and the contamination of food and clean equipment/utensits.

38 [Wiping cloths stored on the counter, tha food cart, and in empty buckets. 5/3/18
Wiping cloths shall be stored in a properly diluted sanitizing solution after each use {o prevent
cross-contamination from occurring.

44  [Shelves in walk-in chiller were found with rust. 5/3/19

Non-food contact surfaces shall be smooth, easlly cleanable, non~absorbent, properly designed
and maintained to ensure surfaces can ba properly cleaned, sanitized, and cross-contamination
is prevented.

453 |Chemicai test strips and sanitizing solution were net provided and used, 5318

Chemical test strips and appraved sanitizers shail be provided and used to ensure proper

Imanndon ma napactipn tovay, the ltams tatad shova ldentily vigiations whielrshmil ny corraetan Dy tha dats speciiias by D10 Departmant, Fallure to camply may rasult s
tha immadiate suspenslon of the Sanitary Parmil or dawngrade. if seaking to apposl the resslt of mny notice or nspacton findings, & writton raquans for hearing muss bo
subimitiad 1g the Dirsetor within the paeriod of tme sstablished In the sotlos for currections,

Hirsan In?aﬂ(?vt‘ifgﬁ%uniﬁi?ﬂf W) u v ) j Data: 04/03/2019
OEH Iapecior (Print and $lgn} k pua\j Ag | /}m / R OR‘ ONW Tata 04/03/2019
/
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Department of Public Healih and Social Sarvices
Bivislon of Environmental Heaith

Food Establishment Inspection Report Paga > of
ESTABLIGHMENT MATAE LOCATION (Address)
5.H. Enterprises Lot 4 Bik 2 Tract 259 ET Calva Mem. industriai Park, Tamuning
TNEPECTION DATE SANTTARY PERMIT NO. PERNIT HOLDER
g4l 4 03 2019 180002606 G.H, Enterprises
ITEM HO. -~ OBSERVATIONS AND'CORRECTIVE ACTIONS - il

Violations cited in this repo

#-416,11 of the Guam Food Code.

rt must be correctad within the time frames Indicated, or as stated in Sectlons 84085.91 and

sanitizing of food-contact surfaces and equipment,

46

Inside and autside surfaces of the walk-in chiller with dark slalns; surfaces of the stove

5/3/19

area obsefved with grease and food build-up; Inside surfaces of several coolers observad

with food particles and stains,

Non-food contact surfaces shall be cleaned and maintained as often as hecessary to prevamt

cross-cotamination from occurring.

49

Grease trap lacated outside the establishment was ohserved overflowing with grease and

5/3/19

foud particles during the Inspection; wastewater from the handwashing sink and the preparation

sink was observed leaking onto the kitchen floor; PIC did not provide service receipt for

|the grease trap.

Wastewater shall ba properly disposed of in an approved plumbing system, and grease traps

shall be maintained as often as necessary to prevent sewage back-up ar overfiow,

50

Women's rastroom not provided with a covered trash receptacte and toilet tissue,

A tollet room used by females shall be provided with a covered receptacie for sanitary

napkins, and a supply of toilet tissue shall be avallable at each {oilet to promote good hygiena

practices,

“COS: PIC provided the womsn's restroom with a covered frash receptacle and toilet tissue.

Cutside garbage refuse was uncoverad and overflowing with garbage bags and cardboard

573719

boxes; several garbage bagy and cardboard boxes were slored directly on the ground.

Outside trash receptacles shall be kept covered with light-fitting lids, refuse and recycables

shall be remover from the premises &t a fraguency that will minimize the development of

objectionable odors and othar conditions that attract or harbor nsects and radents,

52

Missing ceiling tiles observed in the kitchen hallway and in the dry storage area: stained

5/3/19

ceiling tiles abserved in the kitchen, the hallway and in the men's restroom; accumutation

of food particles and grease were observed under preparation tables, on the kitchen walls

and floor; floor drains in the kitohen were not provided with covers; soiled upright chillers,

Haged an (i
the Irmnwddiate s uspensiun of the Srnftary Penmit or downgrade, if anaklng 1o appest the reault of o
ubmitind i lie Biractor withipthe pardod of Hme estabiahed In s wotics for carrvations,

msprction today, the tans Hated uliove [dentily yialations whichk SHallhe cory o Y tha data apaciied by tie Sopattment, Talbirs 10 comply may reseit In
ny notice or Insposdion findings, a wrliten refusst for hearlog must by
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Department of Public Health and Social Sorvicos
Division of Environmental Haalth

Food Establishment lnspection Report Page fi_ ot B
EETABLISHIAL MT MAME LOCATION (Address)
5 H. Enterprises Lot 4 Blk 2 Tract 260 ET Calvo Mam. Industrial Park, Tarmuning
INSFECTION DATR SANTTARY PERMIT NO, PERMIT HOLOER
01 ; 03 ; 2019 1800026808 5.H. Enterprises
ITEM 8O, OBSERVATIONS AND GORREGTIVE ACTIONS - Py

Violations cited In this report must be corracted within the time frames indicated, or as stated in Sections 8-465.11 and
8-406.11 of the Guam Food Code.

shelves with plates and utensils, and other equipment that are not baing used were stored in the
kitchen and tha dry storage area.

Physical facilities shall be maintained and cleaned as often as pecassary to minimize the

attraction of pests and promote the overall sanitation of the astablishmant,

of the establishmert,

53 {Inadequate ventilation observed in the kitchen area, environmental meter readings wera 5/3119

92.8 F, 93.8 F, 93,3 F throughout the kilchen; inadequate lighting observed in the kitchen

hallway where food is being sealed and packaged, light meter readings were

0.1 foot candles (ft.c.), 2.6 ft.c., 14.7 ft.c.. light In the walk-in chiller was not working.

Adequate mechanical ventilation shall be provided to keep rooms free from excessive heat,
steam, condensation, vapors, obnoxious odars, and fumes, Adequate lighting of at least

50 ft.c. at a surface whare food handlers is working with food, utensils, and equipment, and

atleast 10 fle. in the walk-in chiller lo facilitate proper cleaning.

Pholos and videos were taken.

"C" placard no, 00731 issued and posted on the enlrance door of the establishment.

tssued Letter of Warning.

Provided PIC with the Re-Inspection Request Form and guidance on completing and submitiing

the form.

Discussed this report with PIC, Tae Min.

Basad on the Tnapoaction Today, the Tams N8t ARove ldralty violatlons Which shall o corracted by tha data apecHled Dy The RBaparimont. Falluro to comply may eowalt [n
the Immadinie suapansion of the $anltary Pemmit or downgrada, If sacking to appeal the rasult of any nolice ar inspuction ndings, & welttan raquest for hearing muat ha

autimitied to the MHrector within the parled of ¥mo gstablished in the notice for corractions.
Parsen In Chargn [Print and Sign) < * Datg;
e Trongs tain 04/03/2019

DEH Tnapucior (Print and Signd K . DuE‘N hg /ﬁ‘_\( /R, oRlONDO Q/]\ Data: 0410372019
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GOVERNMENT OF Gtian

DEPARTMENT OF PUBLIC HEALTH AND SOCIAL SERVICES
DIFATTAMENTON SALUT PUPBLEKC YAN SETBISION SUSIA T

LOURGES A, LEON GUERRERD LINGA UNPINGSO DENCRCEY, MBI
GUVERNGR BAGA HAGA DIRECTOR
JUSHUR F, TEMORIQ LAURENT 5F DUENAS, MPH, BSH. Ry
1 SOVERNOR. SIGMDO IAGA LAHL CEPUTY (IRECTOR
Date: 4/3/2019

8.H. Enterprises
e of Establishenent

As wresult of shis inspection your establishment received o

& Lerree or WARNING 38/C
(Demerit/Grade Paints)

Onee you lave comected all vicktions clted oa your establishinent’s Ingpection reprt, you musi provide us o
wrilien request for re-inspeetion to include » duscription of the comective measres Bl you have implemented.
o we do ool reeeive s written re-insieetion request fom you, we will Ganduet o fltow-np inspeetion after wen
{10 wulenclar diys from the offieial receipt of this notice to ensuse that eorrective measures hove ooy huken

Faiture 1o correel violations may resall in the closure of your establishment pursusii W section 21 109(h) of
10GCA, Chapuer 21,

[ xorice or cLOsURE

{(Demerit/Grude Potis)

Unee you have coneeted all violotions cited on your catablishment's inspection report, you must provide as «
writien: request for 1e-inspection (0 inglude deseripiion of the cornective measurey that you have implemented,
Unfike an cstablishment who has received o letter of waming., an establishenent siwdi renvin closed unless o
writlen cequest or resnspection is made, Under 10 GCA Ch, ) §20109h), suspension withaul prior bonring
may b imposed wndl e vielation I8 corected. You may also request w heaving to e Division of
Environmental Health within five (3) calendur days of the dute of this notice. When o hesving is requested
fulbowing a suspension withow prier hearfng, it shall be disceetionary with the Director us o whetwr e
suspeasion shall be coutinued pending e ligaring,

We took forward o warkiog closely with You B8 puriners in promoting health end siilacy prisctices on Guan, 1 you siced furtier
assistunce, you cais veach us af 735-7221 ur (fax) 734-5556. Si Yu'ug Ma'asc.

/{it/;’_..__

T,
e i /
LINDA J’NE’IN/G O DENORCEY. MPI3
r
] e

Sincerely,

Director

AN [ v (" -
lssued By, K Geady, EPHO 1. Offghdo, CPHO | Reevived By: (0@ Hengy Pin )(J e

e Muime o[ EPHO Establishient Representmived

123 CHALAM KARETA. MANGILAD (SUAM 084 {3-6304
vwwiphss.guamgov s Ph 1.67 1735 7102 « Fay- 3 871473 5940

hpndied 33270019
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ITEM
NOQ. DESCRIPTION
1.1 Nutrition Services for the comprehensive Management, 1 Month

Operations, and Mainienance of the Elderly Nutrition
Program (ENP), Congregale Meals component.

PE OF SERVICES: G| SPECIFICATION!

The Vendor shall ensure meals comply with the provisions of Title I C1 Congregats Meals of the
Older Americans Act of 1965, as amended and the Code of Federal Regulations (45 CFR,
Chapter XTII, Subchaplar C, Part 1321) and most recent Dletary Guidelines for Americans
published by the Secretaries of the Department of Health and Human Services and the United States
Department of Agriculture and shall femish » minimum of 33 and 1/3 pescent of the comrent daily
Recommended Dietary Allowance (RDA), as established by the Food and Nutritton Board of the
Institute of Medicing of the National Academy of Sclences. Al sections throughout this
Emergency Procurement shail be medified in writing af any time due to changes in Federal
Statutes or regulations, a malerial change in local law, organization, or policy.

The estimated range of meals served per day is seven hundred (700) 10 eight hundred (200)
meals. For thls emergency procursment, meals served per day ate not expected (o exceed seven
hundred cighty (780) menls, Note: On exceptional days, the minimum quantity of meals served
per day will not be met on the dates identified by the Deparimeat of Public Health and Social
Services, not to exceed five (5) days,

MEAL ORDERS AND ADJUSTMENTS. The Vendor shall receive meal ordets of eligible chieats from
the DPH&SS, DSC contracied service providers for the Adult Day Core (ADC) and Senlor
Center Operations (SCO) progrums.  Meal orders shall be communicated 1o the ENP Vendor by
the ADC and SCO service providers by 1:00 p.m. for the next service day. Adjustments to the
meal orders due to an increase or decrense of eligible clients shall be conrdinated between the
ADC and SCO service providers end the ENF Vendor no later than 9:30 a.m. on the scheduled
day of meal service.

The meal patiem below is a requirement of the ENP, which meals shall be based upon:

A | Meat/Poultry/Seafocd | Joz, edible portion exclusive of skin, fat and bones (after cooking);
or

5 vz, which includes 3 oz. edible portlon, exclusive of skin, fut and
bones (after cooking) plus at least 2 oz. of casscrole or mixture,

b. | Vegetable/Saled ¥% cup cooked and unbuttered as a separate items; or

1 cup raw salad (e.g,, cucumber or cabbage) with dressing,

c. | Rice/Brezd/Mashed } cup dee; or

Polatoes 1 serving eariched bread or dinner roll: or
| cup mashed potatoes with pravy.
d. | Margarine/Butter I isp. when bread or dinner roll is served.
¢ i Milk YA pint low fat or skim.
f. | Fruils 14 cup without syrup; or
t whole fruit,
£ | Condiments Individually packed salt and bleck pepper packets,

PROGRAM INTENT. To provide hot, nuiritious meals that meet the minimum of 33 and 173
percent of the current daily Recommended Dietary Allowances (RDA) as established by the
Food and Nutrition Board of the Institute of Medicine of the National Acodemy of Sciences to
eligible individuals, in a conpregale setting.

Nutrition Services ars provided to individuals age {60) years or older nt designated congregate
sltes a8 authorized by CMS or determined by SCO o be efigible:

1. Entry Point. The CMS and SCO ore entry points for eligible indjviduals for Nutrition
Services in a congregate senting. The eligible individual shall be sixty (60} years or older
and attending congregate sites for the ENP, as designated by the DPHESS, DSC,

Elderly Nutrition Program (ENP), Congregate Meals 1 of 20
Emergency Procurement - May 1, 2019 (30 Calendar Days)



2. The CMS and SCO shall coordinate with the Blderly Nutrition Program (ENP) Vendor
for effective and efficient delivery of congregate meals to eligible clients at designated
congregate sites.

3. The DPH&SS, DSC reserves the option to provide Nutrition Ssrvices to the undsrage
spouse of the eligible client, to volunteers working at the designated congregate sites and
to individuals who have a disabflity who mest Federal criteria,

4. The DPH&SS, DSC reserves the aption of expanding Nutrition Services to include
breakfast and/or dinner service and may be further expanded to provide weekend and/or
holiday meal service.

égﬁo IS OF ELDERLY NUTRIT1ON PROGRAM GONGREGATE MEALS

Lt NUMBER OF CLIENTS TO BB SERVED. Approximately seven hundred and
cighty (780) eligible individuals ir congregate settings.

a.  SENIOR CrTtzens CENTERS. Cumently, the twelve (12) Senior
Citizens Centers are as follows: Agana Hsights, Agat, Astumbo,
Dededo, Innrajan, Mangilao, Merizo, Santa Rita, Sinajana, Tawmuning,
Yigo, and Yona/Talofolo.

b, ADULTDAY CARE CENTERS. The three (3} designated Adult Day
Care Centers are located as follows: (1) Adutt Day Care Macheche
lacated at 108 East Corenosa Street, Dededo, Guam 96929 and (2)
Adult Day Care Dededo located at 220 Chalan Despaciu Street
Wousstlg Road, Dededo, Guam 96929 and (3) Adult Day Care South
located at 193 As-Abmun Drive, Inatajan, Guam 96915,

12 Nutrmon SErvices. Elderly Nuirition Program sarvices shall be
provided to eligible individuals in approved DPH&SS, DSC designated
congregele sites Monday through Priday, However, upon the Vendor
being notified and authorized as funds are appropriated, allocated, and
ollotted by the DPH&SS, DSC, Nutrition Services may include breakfast
and/or dinner service and may be further expanded fo provide weekend
and/or holiday mea) service. Elderly Nuirition Services shall occur no
later than two (2) working days afier recelpt of Intake, Profile and
Referral Form and Determine Your Nutritiona) Health Form from the
CMS or SCO or service provider,

2.0 CLIENT REGISTRATION AND MAINTENANCE

21 ReaisTeren CLIENT. For the purposes of the ENP, a client who receives a
congregate meal within the reporiing fiscal yzar (October 1 through
Sepiember 30) is counted as a registered cllent. The Vendor sha¥l be
responsible for registering clicnts and wacking deceased clients within the

reporting fiscal year,

2.2 INTAKE, PROFILE AND REFERRAL FopM. The Vendor shell use the Intzke,
Profile and Referval (IPR) Form to refer eligible individuals to other Title
III Aging Services.

2.3 MULTI-DISCIPLINARY TE2AM MESTING. The Vendor, at the request of
other ngencies providing services to their ENP CI clients, shall attend
such meetings to nssist in the coordination of services. In addition, the
Vendor may request CMS or SCO ta eetivate a Multi-Disciplinary Team
to address multifaceted service issues conceming autharized clients of
ENPCI.

24 AWARENESS OF ELDER CONCERNS. The Vendor shall address problemns
and concerns of ENP C1 clients and submit them 10 the DPH&SS, DSC os

Elderly Nutrition Program (ENF), Congregate Meals 20f20
Emergency Procurement = May 1, 2019 {30 Calendar Days)



3.0 PRIORITIZATION OF SERVICES

31

part of the Monthly Program Reports. A record book of problems and
concerns addressed or being addressed by the Vandor shall be maintoined
and miade available upon request by the DPH&SS, DSC for review,
monitoring and other program and sdministrative purposes.

Guam State Office on Aging (SOA) (DPH&SS, DSC) recognizes the unique
situation in which the demand for services may outweigh the availsble
resources; therefore, the following scale shall ba used as a guideline to
priorilize the provision of services to those In greatest socio-economic need,
83 pecessery and direcied by the Guam SOA. The scale will be based on a
point system in three (3) focal areas, the older individual's: (1) muobility, (2)
degree of existing support system, and {3) housing condition.

Greatest priority will be given to older individuals in descending onder, with
nine (9) being the highest possible points gamered transtating 1o the older
indivldual in greatest soclo-economic need.

Point
System

Mobility

Support System

Housing Condition

1

Cane or Walker

Support available: but
not living in same
househald

Full concrete
structure

Wheel chair
users

Minimai support; but
not regularly available

Semi- concrete
structupe

Homebound
and bedridden

No support system in
place

Tin and wood
Struciuie

32

33

34

Based on the need to nctivate this provision, the number of persons to be
served will be determined by the existing conditions st the Ume of
implementation. In the cvent that the number of avallable slots is not
sufficient to provide services to the number of persons determined, to be al-
risk and in need of services, the number of Actlvities of Daily Living (ADL)
impairments will be applied 1o this distinct group as an additlonal
determiniog factor for services,

Impoirments in Activities of Daily Living (ADL) - The inability to
perform one or mare of the following six activities of daily living withont
personal agsistance, stand-by assistance, supervision or cues: earing,
dressing, kathing, tofleting, transgferring in and out of Bed/chair, and
walking.

! point will be added to clients with 1-2 ADL impairments,

Point

System |2 points will be added to clients with 3-4 ADL impairments,

3 points witl be added to olients with 5-6 ADL impairments,

Another determining factor in this point system may lnclude whether the
older individual is responsible for the care of & dependant. Clicats will be
given an additional one (1) paint if they are also caregivers. Any application
of n scale of similar or ke form is permissible provided prior authorization
is granted by the Guam SOA. (Re: Excerpt from 2016-2019, Guam's Stale
Plen on Aging, pages 16-17)

After applying the Prioritization of Services and the demand for services sill
outweigh the available resources the Vendor shall advise ths Guam SOA who
will provide additional guidance and direction to the Vendor as to other
varidbles and/or conditions 1o assess to reduce the demond to meet the
available resources,
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3.5

When the Vendor receives notification from the Guam SOA to sctivate the
application of the Prioritization of Services point system, the entire list of
eligible clients shail be ranked, The entire list is defined as all who are
receiving services, those on a partial or wait list, as well as new refernals.

4.0 ELEMENTS OF ENP OPERATIONS CONGREGATE MBALS

4.1

4.2

4.1

4.4

4.5

4.6

Omcs Hours. The Vendor shall maintain office hours for the Elderly
Nutrition Program from 8:00 a.m. to 5:00 p.m., Monday through Friday
except on the following observed hollday; May 27, 2019 Memoral Day,

MEAL SERvICE HOURS. The Vendor shell deliver congregaie meals no
caslier than 11:00 a.m, and no later than 12:30 p.m., Monday through
Fridny, except on the holiday identified on 4.0, 4.1 In compliance with the
Health and Welfare benefils as provided by the U.S. Department of Labor
provisions for Guam. The DPH&SS, DSC reserves the oplion to expand
meal services, which may include addltional service times, as funding
becomes available. The Vendor must notify ADC and SCO service
providers and the DPH&SS, DSC when meuls arc being delivered late,
cuuse of the late defivery and is subject to ppproval by DPH&SS, DSC. No
maeals shall be delivered afier 2:30 p.m. unless authorized by DPH&SS,
DSsC.

OPERATIONAL REQUIREMENTS, The Vendor shall provide the personnel,
¢quipment and supplies to pravide ENP nutrition services,

FOCD SAFETY AND SANITATION, The Vendor shall comply with all
goveming statutes and rules and regulations of the Guam Department of
Public Health and Social Services and othet federal and locel regulatory
ogencies for the requirements on, but not limited to, food and safety and
sanitation.

FREPARATION OFMEALS, The Vendor shall have the abilily (o prepare
estimpied range of seven hundred (700} to eight hundred (800) hot nutritious
meals per service day in a central kitchen and to deliver them \o designated
congregate sites,

a. Inpurchasing food, preparing and delivering meals in the performance
af this program, the Vendor shall foliow appropriate procedures to
preserve the nutritional value and food safety of the meals provided. It
is encouraged for the Vendor to “Buy Local™ for this owrddon program.

b.  Meals shall be prepared no earlier than four (4) hours prior to their
delivery to the designated congrepate sites.

€. Meals shal{ be low in saiurated fat, sodium and chelesterol and prepared
in a manner acceptable for persons with diabetes or hypertension.
Monoscedium Glutamate (MSG) shall not be used,

d. Meat, fish and poultry shall be tender and easy to chew. For the
guthorized clients who cannot consume solid foods, mechanical meals
{chapped) or pureed meals (bleaderized) shall be provided upon the
request of the client or as indicated by the CMS or SCC programs and
is considered specinl meals.

¢, There shall be no serving of fried foods and Basa Fish,

MEAL PATTERN. The Vendor shall ensure meals comply with the provisions
of Title [l C1 Congregale Meals of the Older Americans Act of 1965, as
amended and the Code of Federal Regulations (45 CFR Chapter X111,
Subchapter C, Part 1321) and most recent Digtary Guidelines for
Americans published by the Secretaries of the Department of Health and
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Human Services and the United States Departmant of Agricuiture pnd shall
furnish a minimum of 33 and 1/3 percent of the current daily Recommended
Dietary Allowance (RDA), as established by the Food and Nutrition Board
of the Institute of Mcdicine of the National Academy of Sciences.

Meals must confonm to the following pattem:

n. | Meat/Pouhry/Seafood | 3 oz, adibde portion, exclusive of skin, fat and
bones (after cooking); or
5 oz. which includes 3 oz, edible portion,
exclusive of skin, fat and bones {after cooking)
plus at lenst 2 oz, of casserole or mixture,

b. | Vegetable/Salnd Y4 cup cooked, unbuttered, us & separate item; or
I cup raw salad (e.g., cucumber or cabbage) with
dressing,

¢ | Rice/BreadMashed | ) cup rice; or

Potatoes 1 serving enriched bread or dinner roll; or
_ 1 cup mashed polatoss with gravy.

d. | Morgerine/Butter ! tap. when bread or dinner roll is served,

e. | Milk V4 pint low fat or shim.

f. | Frits ¥4 cup without syrup; or
1 whole fruit,

g | Condiments Individually packed salt end black pepper
packets,

4.7 MENU PREPARATION. The Vendor shall ensure menus are prepared for
cycles of four (4) weeks and changed monthly, Menus shall be typed
leglbly in size 12 font and be submitted by the Vender to the DPH&SS,
DSC, no more than thirty (30) working days prior to their implementation.

0. Menus shall only be provided for this emergency procurement period,

b, Menu Meal Variety. The Vendor shall ensure there is a variety of
menu meaj items on the Monthly Menu to be submiited to the
DPH&SS, DSC. The Vendor shall ensure that no more than two of
the same menu items shall be served within two consecative weeks.

¢, Meal Substitutions, There shall be no meal subsitutions unless the
Vendor provides documentation from the Vendor’s supptier(s) stating
on suppliec’s letterhead: Date of Order, Date Vendor's suppier
nalified Vendor of supplier's inability to provide the food item.
Additionally, it is the responsibility of the Vendor to provide this
wrilten documentation of the Vendnt's efforis to obtain food item(s)
from other suppliers.

d.  Menus and meals substitutions which includes Emergency Dry Goods
as autherized shall be approved by a Licensed Dietitian (LD) or
Licensed Nutritionist (LN) pior to their submittal to the DPH&SS,
DSC, The signature of the LD or LN ond date of their approval shall
appear on the menus. The DPH&SS, DSC, shall require changes, as
necessary, with respect to the appropriateness of the menus.

48 MONTHLY MEAL MENU DHSTRIBUTION, The Vendor shall distribute
approved Monthly Meal Menus to the ADC Centers, SCO and CMS service
providers. Any changes to ths menu shall be communicated in writing by
the Vendor te the ADC, CMS, SCO and tke DPH&SS, DSC no later than
the day priar to the change,

49 REQUESTS FOR SPECIAL MEALS, The Vendor shall provide special meals,
where feasible, ceasonable and appropriate, to meet the paticular dietary
needs arising from the health or religions requirements of eligible cliens;
however, special meals do not include liquid supplement. Tha ADC, CMS
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and SCO Program Managers shall coosdinate with the Vendor for the
provision of special meals which shall be supported in the following
manner;

i A senfor requesting a special meal for tealth related reasons shall
provide a signed statement from their physician or licensed nutritionist
stating the medical necessity for special meals and the types of foods the
clients can or cannot consume,

b. A senior requesting a spectal meal for religious rasons shall provide o
signed statement from their priest, rabbi, pastor, etc. atesting to the
dietory requirements of thaly faith that meat the 33 and 1/3 pemcent of
the curtent daily RDA,

c.  Vegetarian maals shall meet the most cument RDA, the nutritonal
needs of the senior client, shell be based on careful diet planning by a
registered dietitian or nutritionist based on food servings delineated in
the Food Guide Pyramid and shal! be approved by a physician,

d.  The ADC, CMS or SCO service provider shall provide the Vendor with
copies of supporting documentation for each special menu request
which the Vendor shall maintain in the client's file.

4.10  EMERGENCY MENUS. The Vendor's Emergency Management Plan shall be
submitied to the DPH&SS, DSC for review and approval by DPH&SS,
DSC within five (3) calendar days upon award of this emergency
procurement or as specified by the DPH&SS, DSC. The plun shall include
the submisslon of proposed emergency menus for the provision of dry goods
a5 approvad by the LD or LN for a period of three (3) days. Further, the
plan shall also include that the provision of meals, os practicable, or dry
goods to clients be for a period of ane (1) day to three (3) days duting
periods of officially declared emergencies or in praparation to local efforts in
response to impending or acwual disasters. Dry Goods shall be in pull-tab
form to make it casy for clients o open.  The Qovemment reserves the
option to notify the Vendor to serve meals carlier for Disaster Preparedness
Manning efforts,

411  PACKAQING OF MEaLS. Congrepate Meals shall be delivered and served in
pre-packeged form, which are compartrnentalized sealed containers. These
sealed containers shall be sanitary, convenient, and able to maintain proper
focd temperature and should be clearly labeled identifying Vendor, their
telephone number, the preparation date, funding source: DPH&SS, DSC,
Title N C1, Older Americans Act, and the following statement;
Compliments, Concerns, and Complaints, to include the delivery of meals
earlier than £1:00 a.m. and later than 12:30 p.m,, must be reported to the
Vendor.

4. Hol food containers skiall be firm, compantmentalized with each section
sealed and deep enough to prevent the mixing of ons type of food with
anather; sealed so that beat is retalned and dust or forelgn matter cannot
enter; impermeable so that liquid does net soak through; disposable;
€asy to open; and made to be stacked for storing and carrying.

b, Dinnerware shall consist of thres section heavy duty plates, heavy duty
cups, as applicable; heavy duty forks, knives, spoons; and cups and
bowls with fined Jids for soups, salads and fruit,

¢, The Vendor shall ensiwe that breads, vegetables/salads, frulis, milk, end
condimenis are packed in compliance with heolth and sanitation laws.

d.  The Vendor shall ensure cold foods are packed separately from hot
foods,
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4,12

4.13

414

¢. The Vendor shalf ensure that appropriate food containers and utensils
for clients with disabllities are available to those clients recommended
by ADC, CMS and SCO,

FooDb TEMPERATURE. The Vendor shall ensure hot foods are malmalned at
or nbove 140 degrees Fahrenheit and cold foods shal! be maintained at or

below 40 degrees Fahrenheit, upon arival at the designated congrepate sites.,

DELIVERY OF MBALS. The Verdar shall ensure all meals are complete with
meal order, properly packaged, labeled and ready for delivery to designated
congregate sites prior to leaving the central kitchen. The Vendor shall
ensure mekls be delivered no caslter than 11:00 a.m. and no later then
12:30 p.m., Monday (hrough Friday, except on holidays observed by the

- Govemment of Guam, or unless otherwise approved by the DPH&SS,

DSC, to the designated congregate settlngs.

8. MBALORDERS AND ADJUSTMENTS, The ADC and $CO service
providers shall ensure meals are ordered with the ENP Vendor for the
humber of eligitile clients. Meal orders shall be communicated to the
ENF Vendor by the ADC or 8CO service provider by 1:00 p.m. for
the next service day. Reasonable ndjustments to the meal arders due
to en incroase or decrense of eligible clients shall be coordinnted
betwesn ADC or SCO service provider ond the ENP Vendor no later
than 9:30 a.m. on the scheduled day of meal service delivery,

b. There are cumently filteen () 5) designated congregate sitss which are as
follows:

(1) Adult Day Care - Macheche

(2)  Adult Day Care Center Dedzdo — Dementia specific day care
{3) Adulk Day Care South

(4) Agana Heiphts Senior Citizens’ Center

(5) Agat Sendor Citizens' Center

(6) Astumbo Seplor Citizens' Center

¢7) Dededo Senicr Citizens' Center

(B) 1Inarajan Senior Chtizens’ Center

(9) Mangilao Senior Citizens' Center

(10) Merizo Senior Citizens' Center

(11) Santa Rita Senlor Citizens' Center

(12) Sinajana Senior Citizens’ Center

(13) Tamunjng Senlor Citizens' Center

(I4) Yign Senior Citizens’ Center

{15) YonaTnlofofo Senior Citizens' Center

(16) Other sites as designated by the DPH&SS, DSC

€. The Vendor shall ensure vehicles vsed in the delivery of meals are in
complience with the Guam Department of Public Health and Social
Services (DPH&SS) Rules and Regulations Governing Eatiog and
Drinking Establishments.

SPECIAL ACTIVITIES AND FUNCTIONS. Special activitics and functions
requiring meal accommodations are (o be requesied in writing between
the ADC or SCO service provider and the Vendor within ten (10) working
days prior to the event. The Vendor shall indicate on the written request if
the meal secommadations can be met or their recommended action, os
follows:

a.  RELOCATION OF MEALS DELIVERY. Requests for the delivery of meals
to locations olher than the designated congrepate sites shall be
coordinated between ADC or SCO service provider with the ENP
Vendor. The ADC or SCO shali notify the ENP Vendor of the agtual
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number of eligible clients attending the speciat activity or function and
those remaining at the congregate sites, The Vendor shall defiver meals
to the congregate sites that semain open for clients not attending the
special aetlvity or fonction and to the congregate setting whers the
nctivity or function takes place.

b. MBNU CHANGES. Requesis for menu changes shall be submiticd by
ADC and/or SCO service provider in writing o the Vendor,

c. BULKSERVING. Requests for bulk servings having no menu changes
shall be coondinated berween the ADC and/or SCO servics provider and
the Vendor.

d. OTHER ACCOMMODATIONS. In cases where special activities end
functions sball nat requlre the delivery of meals because other
amangemeats bave been made, the coordinating service provider,
such as the ADC or 8CO, shall inform the DPH&SS, DSC and
Vendor in writing stating the nalure of the arrangements for meals
and that the meals are in complinnce with the 33 and 1/3
Recommended Dietary Allowance (RDA),

e.  Any agency, service provider or entity sponsoring a special activity,
including Senior Citizens® Month activities, that have been approved
by the DPH&SS, DSC, shall coordinate with the Vendor for meal
service. :

f.  The Vendor shall submit the total meai count identifying special meal
recipents, volunteers, fomily members, staff and other guests
attending the activities, Guests and family members under oge sixty
(60) and otherwise not cligible for menl service, shall be the
responsibility of the sponsoring agency, service provider or entity.

4.15  MEALCOMPLAINTS, The Vendor shall immediately repart complaints
regarding meals to the DPH&SS, DSC program coordinator assigned to
oversee this program, as follows:

& Meals not delivered within the designated delivery times.
b.  Meals thai exclude certain items or do not meet specliled portions.

¢. Meals appearing disarrayed, spoiled, contaminated or otherwise
undrinkable or inedible,

d. Any meal determined spoiled or contaminated shall be reported
imtmedinatcly to the DFH&SS, DSC and also reported In the Problems
and Concerns and Proposed Solutions sectfon of the Monthly
Pragram Reports submitted to the DPH&SS, DSC,

4.16  INSPECTION REPORTS. The Vendor shall subimit a copy of all inspection
repoits recelved from government agencies inclusive of Food Service
Establishment Inspection Reponts. The inspection reports shall be provided
to the DPH&SS, DSC within thirty (30) minutes upon receipt of the
inspection report being issued 10 the Vendor, The Vendor shall call the
DPH&SS, DSC ie natify DSC of the forthcoming inspection report and the
letter grade issued. A copy of all Food Service Establishruent Inspection
Reports received from the Division of Environmental Health, Department of
Publlc Health and Social Services shatl alsa be submitted to the President of
the Elderly Nutrition Program Councll no Jater than 10:00 n.m., the next

working day following tha Inspection.

417  ‘CuEnt Fites. All client files sholl remain confidential, The Vendor shall
maintain and update individual ENP client files which shall be retained
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for a period of this emergency procurement and shall include the ENP
client’s initlal referral from the CMS or SCO for services with
accompanylng Intake, Profile and Referral Form and subsequent updates;
Determine Your Nutritional Health (DYNH) assessment checklist and
updates; Nutrition Services Service Plan (Specinl Mea! Requirements), as
applicable; Signed statement from their priest, rabbl, pastar, physician or
licensed nutritionist as ta what foods the client can or cannat consuime;
Cusrent map to client's residence; Reports of sccidents/incidents
involving ENP clients and/or ENP Program stoff, as applicable; and other
documents as deemed necessary by the DPH&SS, DSC.

The Vendor shall ensure individual client files are maintained and updated
regularly with client documents filed within three (3) work days. Each
Client File has a typed label identifying each client's file by their name in
the following format: last neme, first name and middle name, i.e. DOE,
John Guam. Client files shall be maintained under leck and key by the
Vendor.

4.18  STANDARD OPERATING PROCEDURES, ‘The Vendor shall ensure Standard
Operating Procedures, inclusive of an Emergency Management Plan is
submitted 1o the DPH&SS, DSC for review and approval within five (5)
calendar days upon award of this emergency procurement or as specified
by the DPH&SS, DSC.

4.19  EMERGENCY MANAGEMENT PLAN. It any effort 1o protect the health,
safety and welfare of clients, slaff and volunteers, the Vendor shalf visibly
post emergency telephone numbers and the established emerpency
procedures, as applicable, The Vendor shall provide training to staff on
procedures to be followed in the event of &:

a. firefearthquake, to include a drill ia which all staff members shall
participate, with an evacuation plan visibly posted;

b. medical emergency, to inciude food poisoning situatlons;
c. physical threat, to include bodily harm situations;

d. severe weather or a nalural disaster; and

&, pawer/waler outnges, elc.

420  The Vendor shall ensure the Emergency Management Plan include
contingency plans to address manmade and natura disasters. The YVendor
must have adequate storage and power back-up facililics, i.e. standby
generator lo ensure continualion to prepare meals for this faod service

program.

4.21  The Vendor shall conduct monthly drills with s1aff In response to a fire,
enrthqueke, health emecgencies, medical emergencies, physical threat,
vehicle accidents and power and/or water outages.

50 ELEMENTS (F STAFFING REQUIREMENTS, CERTIFICATION AND
5.l The Vendor shall ensure staff employed for the administration and
operations of the ENP are qualified to execute theit respective duties and
responsibitities. Upon the awarding of the ENP, the Vendor shall pravide
DPH&SS, DSC with written Position Description for each position
lnvolved in the direct delivery of ENP Congrepate Meals service.

5.2 The Vendor shall ensure the following requirements be met by all staff
prior to employment and be current, not expired or outdated, while
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5.3

6.0

6.1

6.2

6.3

6.4

put—

employed with the ENP. Tuberculosis (TB) Clearance to be renewed
annually; Original Police, Court, and Trafflc Clearances updated every
three (3) years; Original Police, Coust, and Traffic Clearances for new
staff shall be dated no earlier than ninety (30) days prior to smployment;
Possess a High School Diploma or completion of n General Educational
Development (GED) Test from a recognized institution, or successful
completion of & centification program from a recognized accredited or
certified vocational technical institution, in & specialized fleld required for
the job; Anaual Grientatlon to Title I programs and the Bureau of Adull
Protective Sorvices presented by the DPH&SS, DSC staff shall be met
within tha first month for new staff within thisty (30) days of
employment; Curent Health Certificates, which must be on the person,
as required by the Division of Environmental Health, DPH&SS; and
Annual completion of fire extinguisher and basic fire awareness training,

‘The Verndor shall maintain end update individuel staff files of ench ENP
employee in its centeal office. The stafT files shall include; current
Tuberculosis (TB} clearance to be renewed annually; originul Police,
Count and Traffic Clearances updated every threc (3) years; original
Police, Court and Teaffic Clearances for new staff which shall be dated no
carlier than ninety (90) days prior to employment; High School Diploma
or General Edueational Development (GED) Test from a recognized
institution, or successfirl complation of a certification program from a
recognized accredited or centified vocational technlcal institution, in a
specialized ficld required for the job; Dacumentation of attendonce at
Annpal Orientation to Title II programs and the Bureau of Adult
Protective Services by DPH&SS, DSC staff: Documentation of
continuing education, certiflcations, training and workshops; copy of prior
and current Health Centificates while employed with the ENP;
Acknowledgement of completion of fire extinguisher and basic fire
awareness inaining, a5 applicable; Acknowledgement receipt of the
Bureau of Adult Protective Services Mandate, Public Law 31-278;
Acknowledgement of Vendor's Drug and Smoke-Free Workplace Policy;
Acknowledgement of Vendor's Equal Employment Opportunity Policy;
Acknowledgement of Vendor's Standard Operating Procedures that
includes Emergency Management Plan; Completed Employment
Application; Position Description; and Reports of accidents and/or
incidents involving ENP staff affecting the care of clients or operation of
the program and actions tnken 1owards resolution,

The Vendor shall submit an Orgonizational Chert illusteating the placement
of the ENP wilh relationship to all ather programs and businesses under
Vendoar's organtzation,

The Vendor shall submit a Staffing Pattern and Pesition Description of afl
positions for the ENP. The Position Description shall contain minimum
qualificatons, abilities end responsibilities of persons assigned 1o provide
the required services. All employed siaff shall meet the minimum
requirements set forth in their respective position description.

The Vendar shall not employ an individual for the ENP Congregate Meal
service if: He/she has been convicted of & felony within seven (7) yesrs
frrior to the dote of hisfher initial employment with this program; or He/she
has been convicted of a drug or alcohol offense.

The Vendor shall ensure ENP staff, with the exception of the Execulive or
Program Director, Program Manager, and Licensed Dietitian (LD) or
Licensed Nutritionist (LN), possess a High School Diploma or completion
of a General Educational Development (GED) Test from a recognized
Institution, or successful completion of a centification program from a
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recognized accredited or certified vocational technical institation, in &
specialized field requited for tha job. The Vendor has the option 1o retain
ENP staff, with exception to thoss positions listed above or as otherwise
specified in this emergency procurement, wh have been employed with the
ENP for tha past five {5) years without incident and who do not possess &
High Schoo) Diploma or completion of a General Educational Development
(GED) Test from a recognized institution, or successful completion of 8
certification program from a recognized aceredited or centified vocatianal
technical institution, in a specialized field required for the job.

6.5  The Vendor shall ensure all services and activities provided by the ENP are
performed in a professiona), courteous, safe, and caring manner. Stoff shal] be
sensitive, patient, and understanding in providing services to clients.

66  The Vendor shall provide n resume of the Executive or Program Director
with at least five (5) years of experience in food service management who
will be responsible for the overul! management of the Elderly Nutrition
Program and shall possess the experfence, knowledge, and skills (o
accormplish the objectives of this emergenoy procurement. Within five (5)
calendar days of official notification of award of this emergency
procurement or as specified by the DPH&SS, DSC, Vendor must submit the
name end copy of ServSafe Food Protection Mastager's Certlfication or
evidence of scheduled tmlning from the Guam Community College (GCC).

a. Mazintaining cument ServSafe Food Protection Manager Cenification,
b.  Planning and development in the delivery of program services.

c. Bvaluation of program services and standards of operations.

d. Resource development and grant writing activilies.

e, Fiscal management and budgeting.

f.  Community and advisory group collaboration and relations.

g. Porsonnel management, training, and staff development.

h. Contractual compliance ensuring the efficiency, effectiveness and
accountability of the Elderly Nutrition Program,

i, Shall not hold an execulive position within the organization’s board, as
peacticable,

6.7 The Vendor shall provide a resume of the Program Manager with at Jeast
three (3) years of experience in the food service Indusiry; maintains
currant ServSafe Food Protection Manager's Certification; and wil] ensure
the daily operations of the nutrition program is performed in accordance
with the agreed upon scope of services for this emergency procurement.
Within five (5) calendar days of official notification of award of this
emergency procurement or as specified by the DPH&SS, DSC, Vendor must
subruit the name and copy of ServSafe Food Protection Manager's
Certification or evidence of scheduled training from the Guam Community
College (GCC).

a. Maintaining current ServSafe Food Protection Manager Certification.

b, Ability in accessing end developing resources and services responsive (o
the needs of the tasget popilation to be served,

c. Ability in rofining and improving operations, work processes and quality
of services respansive to the needs of the target population to be served.
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d.  Ability to train and supervise, and develop the capacity of program stafl
and voluntcers.

c.  Ability to cveluate staff and the program for effectiveness, efficiency and
sccountability and ensure compliance with the scope of services of this
Bid,

I.  Ensure referrals are initiated with the appropriate Service Providers for
clieats requiring additional services,

B. Ability to malntain complete and accurate records and prepare reports in
compliance with the ENP's reporting requirements or as required through
direction from the DPH&SS, DSC.,

68 The Vendor shall have access to services of o Guam Licensed Dictitian
(LD) or Guam Licensed Nutritionist (LN), as needed, in order to camply
with the Dietary Guidelines for Americans published by the Secretaries of
the Departinent of Health and Himan Services ond the Unfted States
Department of Agriculture. Within five (5) calendar days of officnl
notification of the award of this emergency procurement or as specified by
the DPH&SS, DSC, the Vendor shall submit the name and provide o copy
of the Yicense of the LD or LN (Ref, P, L. 25-192, Tile 10 GCA, Chapter 12,
Anicle 21, Pant 2},

69  The Vendor shall ensure the ENP LD or LN is knowledgeable and capable
of performing the following;

8, Provide technical assistance, as required by the Vendor, to areas refating
to food service For the ENP Including food service equipment, purchases,
reclpes, portion control, food cost controls, food packeging, food detivery
systems, and hyglenic food service techniques for the handling and
preparing of food,

b. The LD or LN shall, on a monthty basis, select and review ten (10)
packoged meals prior to delivery to ensure specifications and
requiremnents of the ENP are met. The Vendor shall submit the report
documenting the findings and reccommendations to nddress deficiencies
identified in the review conducted by the LD or LN. Tha report shall
include acrial eolored photos of the 10 packaged meals inspecied and be
labeled 10 indicale the type of meal selected, reviewed and Inspected.

At a minimum, the 10 packaged meals for selection and review should
include each one (1) of the following! Regular Meal, Mechanical
(Chopped), Purced (Blenderized), Health (Vegetarian), and Health (Non-
Vogetarian). The Vendor shall submit the report containing the signature
and date of the LD or LN to the DPH&SS, DSC within Five {5) warking
days after each review,

¢. Shall attead and be present to hear and addruss afl meal concems and/or
conplaints brought forth at the Elderly Nutrition Program Council
meetings and offer nutritional advice and guidance,

6,10  The Vendor shall ensure that at [east one (1) stnff who possesses a current
ServSafe Food Protection Manager's Certification is on duty througheut the
operations of the ENP. Within five (5) calendar days of official rotification
of award of this emergency procurerent or 85 specified by the DPH&SS,
DSC, Vendor must submit the name(s) and copy(ies) of ServSafe Food
Protection Manager's Certificatlon or evidence of scheduled training from
the Guam Community College (GCC),
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6.11

6.12

The Vendor shall ensure all ENP delivery siaff is properly licensed by the
Department of Motor Vehicle, Gavarnment of Guam,

The Vendor shall ensure the ENP Delivery staff are knowledgeable and
capable of performing the following:

A Upon arrival at the congregate site, the ENP delivery staff and the ADC
or SCO service provider stoff shall verify the number of meals
delivered and both shall sign the meal delivery form.

b. The ENP delivery staff shall report immediately to the ENP Program
Manager once he/she encounters a missing item, spoiled, or incomplets
portion of the meals delivered, for immediate replacement, if possible.
The ENP Program Manager shall report the matter 1o the DPH&SS,
DSC program staff on the same day.

c. The ENP delivery staff shall ensure ail meal deliveries are in order
before lenving the congregate site and shall recsive the order for the
next service day for submission to the Vendar fram the ADC and SCO
service provider siaff,

d. Upon retuming to the office, the ENP delivery staff shall report 1o the
ENP Program Manager significant abuse of the Elderly Nutrition
Program who in tum will notify the DPH&SS, DSC.

7.0 ADMINMISTRATIVE REQUIREMENTS

7.1

7.2

7.3

74

REQUESTS FOR INFORMATION. Requests for Information by the DPH&SS,
DSC shall be ected upon in o professional manner and submitted to the
DPH&SS, DSC within five (5) working days unless otherwise spacified in
the request, Corrections to information requested shall be submitted as
specified by the DPH&SS, DSC.

IMPROPER ACTIVITIES OF ENP STAFF. The Vendor shall report In writing
to the DPH&SS, DSC within two (2) working days of learning of alleged
acls of malfeasance, including embezzlement by their employees which
affects the ENP. The Vendor siall file a report with the appropriate
authorities and & copy shall be provided to DPH&SS, DSC.

COMPLAINTS, PROBLEMS, AND CONCERNS. The Vender shall attempt to
remedy non-urgent complaints, problems and concerns of clients with
olher service providers, vendors or health and human service agencies
prior to reporting the mater to the DPH&SS, DSC. Complaints and
concemns that cannot be resolved to the mutual satisfzetion of all parties
shall be reported in wrilting 10 the DPH&SS, DSC for assistance and
guidance, Urgent complaints, problems, and concems requiring
immeddiate: attention shall be reparted to the DPH&SS, DSC as soon ag
posslble with written communications 1o be submiited by 10:00 a.m. the
next business day or as determined by the DPH&SS, DSC upon being
notified. This shall include complaints filed against the Vendor with Jocal
or Federal egencies by clienis or staff. Written notices for information or
corrective action, issued by the DPH&SS, DSC, ta the Vendor, shall be -
acted upon within five (5) working days upon reccipt of notification or as
specified by the DPH&SS, DSC.

ACCIDENTS AND INCIDENTS, The Vendor shall ensure all accidents and
incidenis involving injury to individuals and/or damegs to property are
verbally reported (o the DPH&SS, DSC as soon as possible with written
report submitted the following working day if It is not practicable to
submit the report of the accideat and/or incident the same day it eccurred.
A copy of reports, i.e., GPD, GFD, GMH, Mayor, etc., issued regarding
the accident and/or incident shall be submitted to the DPH&SS, DSC no
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7.6

7.7

7.8

.9

am—

Iater than the next worklag day foflowing its recelpt by the Vendor. Acts
of vandalism to any vehicle or facility used in the ENP shall be reported
1o the DPH&SS, DSC in the same manner,

STAFF IDENTIFICATION. The Vendor shalf {ssue each staff a numbered
photo identification card that shafl be worn in clear view while on duty.

PRrOPER HYOIENE AND DRESS CODE. The Vendor shall ensure all staff
practice good hygiene and maintain a professional appearance. They are
required to be ncat, clean, and well-groomed and are expected to serve as
role models in the upkeep of one's personal hygiene. The staff shall wear
clothing that is professional in appearance, Staff providing direct sscvices
to clients shali wear closed-toed shoes for safety. The staff who perform
custodial or maintenance work ere allowed to wear denim pants. All
other stoffs are to dress professionally.

MANAGEMENT PERSONNEL. Management personnel shalt be
knowledgeable of the provisions of the Vendor's Agresment with the
DPH&SS, DSC and be provided copies of the Agreement and approved
purchase order. The absence of the ENP Executive or Program Director,
Program Mangger or other key personnel for more than three (3)
consecutive days shall be reported in writing to the DPH&SS, D¢
naming the person(s) authorized to gct on their behalf and the expecled
duration of the appointmeat.

PROORAM REPORTING REQUIREMENTS. Monthly Reports wilh transmitial
page signed by the Program Director and Prograrn Manager shall be
complete, accurate, and received by the DPH&SS, DSC in the format

pravided no later than ten (10) working days after the end of the month
shall include:

8. Monthly Progrum Report (Transmiital) Form

b. Invoice Porm

¢. Monthly Meat Record and Meal Brenkdown Form
d. Accoumts Recelvable Activity Report Form

. Program Income Report Form

£ Program Income Expenditure Report Form

g, Monthly Statistical Report Form

h. Monthly Program Summary Form

I Release of Claims Statement Form- shall be submitted at the and of
the emergency procurement period,

j- Intake Profile and Referral Form
k. Intake, Profile and Referral Record Change and Service Update Form
I. Deiermine Your Nutritional Health Form

MoNTHLY FROGRAM REPORT, The DPHESS, DSC shall provide the
Vendor with the Program Reporting Forms, The Vendor shall ensute all
manthly fiscal program reponing requirements be prepared utilizing the
Microsoft Office Excel software unless otherwise agreed upan and epproved
by the DPH&SS, DSC.

8.0 PROGRAM MONIES

Elderly Nutrition Program (ENP), Congregate Meals
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8.2

8.1

SERVICE CONTRIBUTIONS. The Vendor shall comply with the provisions
af the Older Americans Act of 1965, as amended, and provide each
eligible individual with an opportunity to voluntarlly contribue to the cost
of the ENP, a service contribution as defined in 45 CFR Part 1321.67
{Service Conlribution). The Vendor shall in keeping with 45 CFR Part
1321.67 clearly inform each eligible individual that there (3 no obligation
to contribute and that the contribution is purely voluntary; protect the
privacy and confidentiality of each eligible individual with respect to the
ENP eligible individual’s contribution or lack of contribution; and use ol)
collected contributions to expand the service for which the contributions
were given. No eligible individual sholl be denied a service because the
eligible individual will rot or cannot contribute to the cost of the service.
This Information shall be reported in the Program lncome and Program
Income Expenditure Reports submitted monthly 1o the DPH&SS, DSC.

PROGRAM INComE. The Vendor shall safegunrd Program Income
generated in support of the ENP, accounting for all funds in keeping with
OMB Circulur A-87 and 43 CFR Part 92.25 and 45 CER Past 1321.67,
The Vendor shall establish as part of their Standard Operating Procedures
written procedures that safeguard and account for all contributions,
donations ond fundraising activities in support of the program, All income
received and spent shell be reported in the Program Income and Program
Income Expenditure Reports submitted monthly to the DPH&SS, DSC,

UNEXPENDED SERVICE CONTRIBUTIONS AND PROGRAM INCOME, Service
Contributions and Program Income Funds shall be expended within the
current purchase order. Funds not expended within the purchase order
period may be used to reduce the Vendor's monthly invoiced amount. In
the event the ENP purchase order is terminated or expires, all unexpended
Funds is immediately due within five (5) working days, payable to the
DPH&SS, DSC or to the new vendor, as directed by DPH&SS, DSC. In
the event unexpended Funds is not forwarded, the Vendor's invoice shall
be reduced by DPH&SS, DSC a5 an offset in an amount equal to the
Funds not paid to the DPH&SS, DSC or to the new vendor, os directed by
DPH&SS, DSC.

$.0 INSURANCE COVERAGE

9.1 The Vendor shall maintain and fumish the DPH&SS, DSC evidence of
insurance coverdge to protect the integrity of the progrm. A copy of all
clnims filed by the Vendor shall be provided within no more than two (2)
working days to the DPH&SS, DSC.
10.0 PROGRAM PENALTIES
101 Meat DELIYERY AND SPECIRCATION COMPLIANCE, Meals shall be

delivered no carlier than 11:00 0.m. and no later than [2:30 p.m., unless
otherwise approved by the DPH&SS, DSC, to the designated congregate
sites. The DPH&SS, DSC may assess n penalty from the cost of the total
number of meals ardered ot the impacted congregale site(s) for early or
late delivery of the meals based on the following schedule:

a. 1010 15 minutes early or late — 20%

b. 16 to 20 minutes eacty or late - 25%

¢, 2! to 30 minutes early or late - 40%

d. 31 minutes early - 100%

e. 31 minutes late — $25.00 penalty per meal

Elderly Nutrition Program (ENP), Congregate Meuls
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102 MEAL EXCLUSION, SPOILAGE, INEDIBLE, The DPH&SS, DSC mBay nssess
a penalty based on the following percentages of the cost of the total
number of meals served that day from the impacted congregate site(s)
from the meal price when any item on the menu is excluded, determined
to be spolled, does not meet the speciffed partions, is undrinkable or s
otherwise inedible and is not replaced within the meal delivery lime:

a. 30% for meat, seafoed, poultry, soup (or other maln entrde)
b, 209 for rice, bread, mashed potatoes, roll, fruit, vegetable/salnd, milk
¢, 5% for salad dressing, condiments, morgarine/butter

103  ApmvisTRATIVE. The DPH&SS, DSC shall assess o penaity based on the
following:

2. Initin} submission of the Monthly Program Reports determined not to
have been submitted; determined to be missing shall be assessed a
$350.00 penalty per report.

b. Monthly Pragram Reports requiring further comections shall be
nssessed a penalty of half of one percent (.00S) for being incomplete or
inaccurale and shall be calculated afier eny disallowed costs to the
monthly involce amount is applied.

c. Preparation of Meals. Serving of fried Fonds or basa fish shall be
assossed $500.00 per occurvence,

d. Menu Preparation, The DPH&SS, DSC shall assess o penally based on
the following:

(1) Mexnn Meal Variety determined 1o not be in compliance shall be
assess $500.00 per accutrence.

{2} Meat Substitutions determined to not be in compliance shall be
assessed $500.00 per occurtence.

{3} Menus and Meal Substitutions. Menus and meals substitutions
shall be approved by a Licensed Dietitian (LD) or Licensed
Nutritionist (LN) prior to thelr submittal to the DPH&SS, DSC.
The signature of the LD or LN end date of their npprovat shal}
appear on all menns, Menus end Meal Substitutions not
approved by the Licensed Dietitian (LD) or Licensed
Nutritionist (LN) shall be assessed e $100,00 penalty per
accunence.

e. Monthly Review of Ten (10) Packaged Meals Report determined not
to have been submitted and/or incomplete shall be assessed a $250.00

penalty per report period.

f.  Elderly Nutrition Program Council Meetings. Absence of the Vendor's
Executive or Progmm Director or Pragram Manager; and Licensed
Dietitian (D) or Licensed Nutritionist (LIN) shall be nssessed a
$500.00 penalty for each personnel not in attendance. An additional
$100.00 penalty shall also be applied if the Vendor's Executive or
Program Director ar Program Manager; and Licensed Dietitian (LD) or
Licensed Nuteitionist (LN) is not present to hear and addrass menl
concams and/or complaints being discussed,

B All areas identified (o be in non-compliance in the performance of
this emergency procurement shall be assessed a penalty of $100.00
per occumrence, The penalty shell increase by $100.00 for each
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104

edditional occurrence. This pennaity shall be applicable to all areas of
this emergency procurement where a penalty for performance is not
specifically stated, In such circumstances, this penalty provision shall

apply.

PERSONNEL AND CLIENT FILES AND RECORDS, Personnc] and clent files and
records shall be kept current und filed accondingly, The Vendor shall have
three (3) working days to correct personnel and slient files end records
identlfied to be incomplete, inaccurate, missing, outdated or expired. After
the third work day has passed and the Vendor has not rectified the jdenti fied
deficlency to the satisfaction of the DPH&SS, DSC, the Vendor will be
assossed 8 fat penalty of $100.00 for each personnel and clieat files and
reconds identified to be deficient.

The Vendor shall ensure individual client files are maintained and updated
regularly with client documents filed within three (3) work dnys. Each
Client File has n typed label ideatifying ench client's file by thelr name in
the following format: last name, first name und middle name, i.e, DOE,
John Guem, Client files shall be maintained under lock and key by the
Vendor,

11.0 COMPENSATION FOR SERVICES

1

11.2

11.3

114

1.5

The Elderly Nutrition Program Congregate Meals nutrition services being
acquired is funded by the Dspastment of Health and Human Services,
Administration for Community Living, through the Older Americans Act,
As Amended, Grant Number: 18AAGUTICM, 1901GUOACM-00, and
1901GUOACM-01 Catalog of Federal Domestic Assistance (CFDA)
Number 93.045, Title I C! ond local Government of Guam funds being
allotted, allocated and certified,

UNAUTHORIZED SERVICES. Any unauthorized services rendered by the
Vendor shall be considered a disallowed cost end shall be deducted from
the monthly invoice. Any cost above the agreed amounts shall be i the
expense of the Vendor.

Under no clrcumstances shall the cost per meal exceed the agreed upon
cost per meal in this Agreement, nor shall the number of meals invoiced
exceed the number of menls ordered,

Payment shall be bused upon costs submitied less penalties and/or
disallowed costs. Compensation based upon the nggregate of the costs
submitted may be less than the agreed upon compensation but in no event
shall it exceed the agreed upon compensation, unless otherwise provided
for.

The Vendor will be compensated upon the clearance of monthly invoices
by DPH&SS, DSC. In any reporting month and there exist a discrepancy
in the statistical, namative or financial reports submitted by the Vender,
ten percent (10%) of the invoice amount after applying any penalties
and/or disallowed costs wilt be withheld until the discrepancy has been
resolved to the satisfaction of the DPH&SS, DSC. Upon being notified
by DPH&SS, DSC that the discrepancy has been resolved, the Vendor
shalf submit an invoice for the remaining ten percent (10%) to be
processed accordingly.

12,0 SPECIAL TERMS AND CONDITIONS =

12.1

PROGRAM DATABASE. The Vendor shall be required to comply with the
efforts of putting forth 2 unified sutomated information system that
supports and promoles a coordinated and comprehensive system of care.
This effort is spearheadad by the DPH&SS, DSC. All Title I service

Elderly Nutrition Program (ENP), Congregate Meals
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providers and vendors shall be collaborators and partners of this effart.
The Vendor shall ensure thet their staff attend tralning, maintain and
enter data, generate reports and conduct all necessary transactions in
support of this effort which will assist the Vender in complying with the
reporting requirements of the ENP. Orientation aad training on the
access and use of the Program Database will be coordinated andfor
provided by DPH&SS, DSC and/or the software company contracted to
maintain the system at no cost to the Vendor, with the exceptian of staff
tme to atiend the crlentation, training and technical essistance activities
in support of the Program Databese. Fallure to comply with this
section shall regult in non-payment Lo the Vendor.

122 PrOGRAM DATABASE INFORMATION SYSTEM, The software Propram
Database Information System is currently managed by tho Government,
The Vendor shall be granted access upon being awarded this program
and wil} enter data.

123 GrANTOR RECOGNITION. The Vendor shall ensure recagnition of
the role of the grantor agency in providing services through this
emergency procurement. 'When a press release is issued or
interview is given for any actlvity funded in whole or in part
through this emergency procurement, reference shall be given as to
the funding source and funding agency. The Vendor shall
prominently identify in al publications and advertisemants that
fsnding for the item(s) is pravided through the DPH&SS, DSC to
include all activities, facilities, and items utifized pursuant to this
emergency procurement. Forexample, “This project is made
possible through funds under Title IH- Congregate Meals, Older
Americans Act of 1985, as amended in 2016, administered by the
Department of Public Health and Social Services, Division of
Senfor Cliizens.” All advertisements by the Vendor about the ENP
shall be submitted to the DPHA&SS, DSC prior to distribution to the
general public end loca) media.

124  BLDERLY NUTRITION PROGRAM COUNCIL. The Vendor's Executive
or Program Director or Program Managey shall attend the Elderly
Nutrition Program Couneil meetings o discuss the menus for the
month, recommend meny changes and respond ta questions, concerns
and complaints of the ENP clients. Recommendations mede by the
Vendor or the Eldesly Nutrition Program Council for serving cold
meals, Le., sandwiches, must be approved in writing by the DPH&SS,
DSC prior to being served. The LD or LN employed by the Vendor
shali atiend the Elderly Nutrition Program Council meeting,

{25  STANDARDS OP CONDUCT. The Vendor shall uphold the highest
standards of conduct of their staff in administsring services to the
elderly. Al staff shall abide by a zero tolerance of encouraging,
accepting and receiving any type of loan, monetary gift or gratulty
or any other form of financlal gain from clients or their families,

126  ACTIVITIES OF PERSONNEL. The Vendor shall ensure the Vendor or
its employees do not contribute or make avallable Older Americans
Act funds, personnel or equipment to any politicat panty or
association or to the campaign of any candidate for public or party
office; or for use in advocating or oppasing any ballot mensure,
initiative, or referendum [Ref. 45 CFR 1321.71(h)(1)], Further, the
Vendar ghall ensurs the Vendor or its employees do nat
intentionally identify the Titls II Aging program or the Vendor
with any partisan or nonpartisan political activity, or with (he
campalgn of any candidate for public or party office [Ref. 45 CFR
1321780
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127 REMOVAL AND TERMINATION OR SUSPENSION OF PROGRAM
PERSONNEL. The DPH&SS, DSC, retains the absolute rght and
authority to demand removal and termination or suspension from
the ENF flor reasonable cause; nny personnel fumislied by the
Vendor when DPH&SS, DSC determines this mnnagement
intervention Is required to be executed to safeguard the ENP, A
disregard of Federa) and local laws, regulatiens, policies, and nox-
compliance or non-performance with a contracted provision ot
provisions, but not limited to, shall be considerad reasonshle
cause. The Vendor's personnel policy and procedures used in the
management of their personnel shall include this provision.

128  TERMINATION FOR NON-COMPLIANCE WITH REGULATORY
REQUIREMENTS. In the event the Vendor who is awarded this
emergency procurement for the provision of ENP Nutrition
Services whose Sanitary Permit is suspended by the Division of
Environmental Health, DPH&SS or s issued a “Stop Order” by the
Guam Fire Departmant, the awarded Vendor shall be terminated ns
the Vendor of the ENP Nutrition Services.

129  DUPFLICATION OF SERVICES. The Vendor shall ensure that all ENP
nutsition services are provided in an efficient and effective manner
and where possible coordlnated with other approprinte community
service providers.

12.10  REPORT OF ABUSE OR NEGLECT OF SENIORS AND ADULTS WITH A
DisABLITY, The Veador shall immediately make a verbal report of
suspected cases of abuse ar neglect of elders and adulis who have &
disability and provide a written report within forty-eight (48) hours
to the Bureau of Adult Protaclive Services, DSC or its contracted
Service Provider of the Emergeacy Receiving Home with a Crisls
Intervention Hotline. (Ref. P,L. 31-278, Title 10 GCA, Chapier 2).

1211 REPORT OF ABUSE OR NEGLECT OF CHILDREN. The Vendar shall
immediately make a verha) seporf of suspeeted cases of abuse or
neglect of children and provide n wrilten report within forty-eight
{48} haurs to the Child Protective Services Unit, Bureau of Social
Services Administration (Ref. P.L. 20-209, Title 10 GCA, Chapter
88).

12,12 HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
(HIPAA). The Vendor shal} comply with the Health Insurance
Partobility and Accountability Act of 1996, P.L. 104191 and the
Federal “Standards for Privacy of Individually Identifiable Health
Information” promulgated under 45 CFR Fart 160 and Part 164,
Subparts A and E,

12.13  SocraL SEcurrry NUMBER CONFIDENTIALITY ACT. The Vendor
shall ensure compliance relative to preventing the inappropriate
disclosure and misappropriation of Social Seourity numbars (Ref.
P.L. 28-95, Title 5 GCA, Chapter 32, Arilcle 7).

12.14  ALCOHOL-FREE EVENTS. The Vendor shall ensure events fupded or
sanctioned through the ENP are “Alcohol Free” events,

12.15  CLENT CONFIDENTIALITY. The VYendor shall ensure information
obtained direcily or indirecty from clieats be kept confidentiat and
connot be released In a form that identifies the client without the
informed cansent of the client, or of his or her logal representative,
unless the disclosure is required by court order, or for program
monitoring by euthorized Federal, Stete of Jocal monitoring
agencies (Ref. 45 CFR 1321,51}, [Privecy Rule Standards for
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Privacy of Individually Identifiable Health Information, Ref, 45
CER Part 160 and Part 164, Subparts A and E).

1216 PrOGRAM TRANSITION. All steps shall be taken by the Vendor to
ensure 3 smocth and professional transition of the ENP to prevent
any interruption of services lo the clients and to preserve the
integrity of the ENP.

a. The Vendor, who has aot been awarded a new purchase order
under the ENP, shall immediately prepare to relinquish all
program related information, files, equipmeant, service
contributions and program income balances and all olher
operationel, administrative, nad service documents and/or ltems
to the new vendor, Fallure to comply with this sectlon shall
resutl in a fine of $10,000.00 per day.

b. The DPH&SS, DSC shall aversee the teansfer of all program
related information, files, equipment, moniss, elc., 10 the new
vendor.

1217  FNANCIAL MANAQEMENT SYSTEM, The Vendor shall ensure the
organization possesses a financial management system that meets
the standards of the Common Rule for Uniform Adminisirative
Requirements for Grants and Cooperative Agreements with State
and Local Governments in financial reporting, accounting records,
intemal eontrol, budget control, allowable cost, source
documentation, end ¢cash management. The Vendor shall ensure
their accounting system shalt permit timely development of all
necessary cost data in the form required by the DPH&SS, DSC and
is in accordance with geaerally accepted accounting princlples (Ref.
Tide 3 GCA, Chapter 5, Anticle 3, Part E, §5236).

12,18 FILES AND RECORDS MAINTENANCE, All files and records
pertaining to the ENP, both programmatic and financial, shall be
accurate and complete and made nceessible to the DPH&SS, DSC
ond its authorized representatives and are, at a minimum, subject to
audit, manitoring, and evaluation.

12.19  MonrrogiNg. Unannounced manitoring of the Elderly Nutrition
Program by the DPH&SS, DSC shall not be dented by (he
YENDOR. Monitoring may include, but is nat limited to, on-site
abservations of activitles and/or staff, facility inspections, and
discussions with clients regerding the effectiveness of the program.
All documents related to the operations and delivery of services is
subject to review by the DPH&SS, DSC,

1220 EVIDENCE OF PAYMENT. The Vendor shall ensure a copy of receipt
of payment for services is provided to the DPH&SS, DSC within
twenty-four (24} hours of receipt,

NOTHING FOLLOWS
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GSA  GENERAL SERVICES AGENCY
(Ahensian Setbision Hinivat)
Government of Goam
590 South Marine Drive, Ste, 219 [TC Bldg,, Tamuning Guam 96913
Tel: 475-1713 * Telefax: 472-4217; 475-1716; 475-1727

Accountability  *  Impartiality * Competence ¥ Opennesy * Vahie

INVITATION FOR BID NO.: GSA-056-19

DESCRIPTION:

NUTRITION SERVICES FOR THE COMPREHENSIVE MANAGEMENT, OPERATIONS,
AND WAINTENANCE OF THE ELDERLY NUTRITION PROGRAM,
CONGREGATE MEALS AND HOME-DELIVERED MEALS COMPONENTS

SPECTAL REMINDER TO PROSPECTIVE BIDDERS

Bidders are reminded to read the Sealed Bid Solicitation nnd Instructions, and Genernl Terms and Conditions
attached to the TFB to ascertain that al) of the following requirements checked below are submitted in the bid
envelope, in duplicate, at the date and time for bid apening,

(X)  BID GUARANTEE (15% of Bid Amount) May be in the forim of; -
Reference Page 27 Instruction for Bonding & Page 28, #11 on the General Terms and Conditions

a. Cashier’s Check or Certified Check

b. Letter of Credit
o, Surcty Bond — Valid only if nccon‘:punic.d by:

Current Certificate of Authority issued by the Insurance Commissionet:
Power of Attorney issued by the Swrcty to the Resident General Agenl;

Power of Attorney issued by two (2) major officers of the Surety to whoever is signing on
their behalf,

W -

(X)  STATEMENT OF QUALIFICATIONS
{ } BROCHURES/DESCRIPTIVE LITERATURE;
(X}  AFFIDAVIT DISCLOSING OWNERSHIP and COMMISSION

i, Date of signature of the berson autherized to sign the bid apd the notary d

(X} OTHER REQUIREMENTS:
N idavit, D.O.

ate must be the same.

This reminder must be signed and returned in the bid eavelope together with the bid, Foilure to comply
with the nbove requirements may be cause for disqualifieation and rejection of the bid. '

Onthis__ Bth day of _October ,2019, | Hul Sook Min

authorized represantative of SH Enterprises, Inc.

: : : _ acknowledge receipt of this special
reminder to prospective bidders with the above referenced IFB.

Og Ny
BTHPcr Representative's Signature

DOA 132 Rev: )RS
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Invitation for Bid: GSA-056-19

NUTRITION SERVICES FOR THE GOMPREHENSIVE MANAGEMENT, OPERATIONS,
AND MAINTENANCE OF THE ELDERLY NUTRITION PROGRAN,
CONGREGATE MEALS AND HOME-DELIVERED MEALS COMPONENTS

ACKNOWLEDGEMENT RECEIPT FORM

Please be advised that to he considered a prospective bidder you must fill out this Acknowledgement receipt

form. Please submit by fax farm to

475-1727 and email to gsaprocurement@gsadoa.guam.gov

Aclnowledgement Receipt Form miust be submitted no later than three (3) dnys upon receipt of IFB

package,

Name

Signature

Date

Time

Contact Number
Fax Number
Contaet Person regarding 1F3
Title
E-NMail Addeesy
Company/Firm

Address

Nate: GSA recaommends that praspective bidders re
receive any notices regarding any changes or updat
for failure to provide notice to any party who did n

All questions and concerns In regards to this bid

TAE HONG MIN

A7 V.

[
10[0'1&)/2019

2:25 PM

649-0521/ 777-2805
649-0523

TAE HONG MIN

President

californiamart@yahoo.com

SH Enterprises,Inc,

F.0O.Box 9730 Tamuning,Guam96%31

gister current contact tnformation with GSA to ensure they

etothe IFB. The procuring agency and GSA will nat he Jlable
ot reglster current contact information,

must be submitted to the General Services Agency via fax

attentlon to the Chief Procurement Officer no later than 10/02/2019 close of business at 5:00pm.

énf"

6%: ko,w"(i_

Pago 2 of 151



[

INVITATION FOR BID

ISSUING OFFICE;
GENERAL SERVICES AGENCY
o i«l ' ,[é,] GOVERNMENT OF GUAM
2RA K_‘ f 590 SOUTH MARINE DRIVE, SUITE 219
CLAUDIA 8. ACFALLE TAMUNING, GUAM 96813
Chief Procurement Officer

DATE 1ISSUED: Secpt. 25, 2019 ] BID INVITATION NO: GSA-056-1Y

BID FOR: NUTRITION SERVICES FOR THE COMPREHENSIVE MANAGEMENT, OPERATIONS, AND MAINTENANGE
OF THE ELDERLY NUTRITION PROGRAM, CONGREGATE MEALS AND HOME-DELIVERED MEALS COMPONENTS

SPECIFICATION: SEE ATTACHED

DESTINATION: _DEPARIMENT OF PUBLIC HELATH & SOCIAL SERVICES

REQUIRED DELIVERY DATE: The term of this contract shall commence upon signing of contract for Three (3)
Years with the option to renew for two (2) additional fiscal years. Renewal options will be one flscal year at a time,
subject to funding availability.

INSTRUCTION TO BIDDERS:

INDICATE WHETHER: ____ INDIVIDUAL PARTNERSHIF _X__ CORFORATION

INCORPORATED [N; July 10, 1985

Fhis hid shall be subimitead in dupficate and senled 10 the Bsaing otlice shave ao iter an {Time) 10:00 AN, Dager JEAIOZUEY, umd stiad) be poblicty
opaned. Gl submitied afee he tme s dide specifivd sbiwe shal! be rejocted,  See wttached Qenesal Terms und Conlitions, wd Sealed Mid
Solivittion for dutnils

Tl winlersigned wffers and syrees ko femish withio the Gme speeitied. de asticles and serviees g¢ the prive stuled opposibe ae vespeetive iems Disied o
e sehedude provided, uniess siherwise specitied by the bidde. o consitberatinn to the expense of the Guvernnunt in npening, Ghukiting, wpl
evaluating this and ather bids, and other considerations, the wndersigned agrees tat this bid vemais G snd feevacahle within 90 wlendar days frvm
the chite apsening o sapply any o atl fhe jtems which prives we quatad

NAME AND ADDRESS OF BIDTER: SIGNATURE AND TITLE CF PERSON
AUTHORLZED TO SIGN THIS BID:
SH Enterprises,Inc. \f\
P.0.Box 9730 fo \
—Tamaning, . Guam 96931 Hui ok Min / Vice-President
AWARD: CONTRACT NO.: AMOQUNT: NATE:
ITEM NO(S). AWARDED:
CONTRACTING OFFICER:
CLAUDIA S, ACFALLE
Chiel Pracurement Oficer
NAME AND ADDRESS OF CONTRACTOR: ] SIGNATURE AND TITLE OF PERSON

AUTHORIZED TO SIGN THIS CONTRACT:
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SH Enterprises, Inc.
Mailing Address : P.O.Box 9730 Tamuning, Guam 96931
Phone: 671-649-0521 Fax: 671-649-0523

IFB : GSA-056-19

NUTRITION SERVICES FOR THE ELDERLY NUTRITION PROGRAM -
CONGREGATE MEALS AND HOME-DELIVERED MEALS COMPONENTS.

STATEMENT OF QUALIFICATIONS:

Far the past many years, SH Enterprises, Inc. has been providing the food
catering Services and retail services to the local and tourists, and Government of
Guam since open the business in 1995.  The company had been provided food
catering services to Department of Corrections, Division of Senjor Citizens, PDHSS
for years as well.

Also SH Enterprises,Inc. has been provided Emergency Food Catering
Services to Homeland Security, Guam National Guard work forces and Asutumbo
Shelter in Dededo during September last year after the Typhoon Mangkut as well.

And SH Enterprises,Inc. receritly provided Emergency Food Services for
DOC Inmates & Detainnes since last July 1st, 2018, except July and August this year,
up to the last month, September.

As we have been involved and practiced food catering services to the
Government, we will continue to provide the best service, best food quality to the
elderly nutrition program for congregate meals and home delivered meals.

We are ready to provide the meal services to DPHSS, by providing iunch to
Congregate and Home bound all over the Island. In achieving this high task and
responsibility, we have implemented the following guidelines to help us provide the
department the best “catering service”.

1. Maintained enough inventory for adequate food supply, ready from any
unexpected mother nature disaster such as typhoon, earthquake, or short
supply due to delay of shipments from the U.S. suppliers.

2. Maintained a professional dietician to certify monthly cycle menus to meet
the nutritional needs of the elderly nutrition program beneficiaries.

3. Maintained accuracy and adequacy of all menus.
4. Maintained responsible employees with current health certificates.

5. Maintained all food catering service employees followsd by the DSC
house rules and regulations, guidelines for proper services.



8. Maintained Primary Food preparation and dispatching site at Hakubotan
building and altenate facility of California Mart which has food
manufacturing license with proper certificates from Department of Public
Health and Social Services of the Government of Guam. Altenate site
also has back up generators for the operation of Food Services.

7. Maintained Central Office Hakubotan building in Tamuning, and also
altenate office at California Mart is centrally located and can be reached
to south and north of the Island within less than 20 minutes. Good for
emergency food delivery and merchandise supplying.

In addition to the above, we will improve the food service and delivery
operation for better services to elderly people on Guam.

Tae‘ Hon\b Min
President/ Program Manger

N I NSO




SH Enterprises, Inc.
Mailing Address : P.O.Box 9730 Tamuning, Guam 96931
Phone: 671-649-0521 Fax: 671-649-0523

Name

RESUME

: Tae Hong Min

Date of Birth : September 3, 1958 (Born in Seoul, Korea)
Immigrated to Guam : June 1, 1988

Soclal Security No. . 586-86-6200

Citizenship : U.S. Citizen

Current Job Position : President of SH Enterprises,Inc.

(Food Service Manager of Food Catering Service Division)

EUCATION :

02/25/1985 : Graduated from Dong-guk University in Seoul, Korea with a
Bachelors Degree of Public Administration.

P

WORK EXPERIENCE:

(3/1985-02/1986 : Worked for Heung-guk Life Insurance Co. in Seoul,
Korea.

02/1986-05/1988 : Worked for Central Daily News in Seoul, Korea.
02/1980-04/1991 : Operated Pacific Island Service as a self-employed
ship chandler for Korean Fishing Boats and Agencies.

03/1992-05/2003 : Operated Oka Market as a grocery store in Tamuning,
Guam.

06/1992-02/0997 : Operated Hollywood Gift Shop in Tamuning, Guam.
04/1995-04/2000 : Operated California Supermarket in Tunmon, Guam.
10/1995-Present ; Operating California Mart in Tamuning, Guam as a
President.

03/2004-02/2012 : Provided Food Catering Setvices to Department of
Corrections of Guam.

06/2010-05/2014 : Provided Food Catering Services to Division of Senior
Citizens, Department of Public Heaith and Soclal Services of Guam,
02/2011-08/2014 : Operated Avenue Steak House at the Plaza in Tumon,
Guam. '
03/2010-Present : Operating Bubba’s Grill restaurant in Tamuning,
Guam as a General Manager and Food Service Manager.
06/2017-07/2017 : Provided Emergency Food Catering Services to
Division of Senior Citizens of DPHSS of Guam as a Program Director of
operation of Food service.

07/01/2018-to the present : providing Emergency Food Services to DOC
Main facility in Mangilao and Hagatna Facility.



j o

09/13/2018 to the present : providing Emergency Food Catering Services
to Homeland Security, Guam National Guard work forces and Asutumbo
Shelter after the typhoon Mungkhut.

EXTRA CURRICULAR ACTIVITIES:

06/2002-05/2004 : Served as a Director of Public Relations for Korean
Association of Guam.

06/2003-05/2007 : Served as a District Chairman of Guam and CNMI
Area of The National Unification Advisory Council (NUAC) of Korean
Government.

10/2006-09/2008 : Served as a Vice-President for Korean Chamber of
Commerce of Guam.

05/2008-04/2010 : Served as a Chairman of the Board of Korean School
of Guam.

CERTIFICATES :

ServSafe Certification (Certificate No. 12638838) ~ Food Protection
Manager Certification which is accredited by the American National
Standards Institute (ANSI)-Conference for Food Protection (CFP) : Date
of Expiration — 7/29/2020. '

Completed Food Service Manager's Certification Workshop at Guam
Community College in 2015.




SH Enterprises, Inc.
Mailing Address : P.0.Box 9730 Tamuning, Guam 96931
Phone; 671-649-0521 Fax: 671-649-0623

Name

RESUME

: Hui Sook Min

Date of Birth : February 12, 1960 (Born in Seoul, Korea)
Immigrated to Guam : May 29, 1986

Social Security No.  : 586-80-6581

Citizenship : U.S. Citizen

Current Job Position : Vice-President of SH Enterprises,inc.

(Food .Service Supervisor of Food Catsring Service Division)

WORK EXPERIENCE:

06/1986-06/1989 ; Worked as an Insurance Clerk at Young’s Insurance
Agency.

07/1989-09/1992 ; Worked as an Insurance Underwriter & Agent at
Universe Insurance Underwrliters, General Agent of John Hancock Life
insurance Co.

06/1992-09/1997 : Worked as Vice-President at Hollywood Gift Shop.
04/1995-04/2000: Worked as Vice-President at California Supermarket in
Tumon, Guam.

10/1998 to the present : Working as Vice-President at California Mart in
Tamuning, Guam

10/19898-09/2001 : Operated Coco's Restaurant in Tamuning, Guam.
04/1999-02/2001 : Operated Mao Mao Chinese Fast Food at the Plaza in
Tumon, Guam.

04/1999-03/2000 : Operated Mr.Pizza Fast Food at the Plaza in Tumon,
Guam.

03/2004-02/2012 : Provided Food Catering Services to the Department of
Corrections of Guam.

06/2010-05/2014 : Provided Food Catering Services to the DSC, DPHSS
of Guam.

02/2011-08/2014 : Operated Avenue Steak House at the Plaza in Tumon,
(Guam.

03/2010 to the present ; Operating Bubba’s Grill (former Seafood Chef
Restaurant} in Tamuning, Guam.

06/2017-07/2017 : Provided Emergency Food Catering Services to the
DSC, DPHSS of Guam.



j

- (7/01/2018 to the present : providing Emergency Food Services to DOC
Main facility in Mangilac and Hagatna Facility.

- 09/13/2018 to the present : providing Emergency Food Catering Services

to Homeland Security, Guam National Guard Work Forces and Asutumbo
Shelter right after the Typhoon Mangkhut.

EXTRA CURRICULAR ACTIVITIES :

- 06/1993-05/1995 : Served as a Director of Public Relations for the Korean
Women's Association of Guam.

. 06/1995-05/1997 : Served as a Director of Public Relations for the Korean
Women's Assoclation of Guam.

- 08/2009-05/2011 : Served as a Director of Public Relations for the Korean
Women's Association of Guam.

EDUCATIONS

- 01/06/1978 : Graduated Kyungbuk Girls Commercial High School in
Korea.,



SH Enterprises, Inc.

Mailing Address : P.O.Box 9730 Tamuning, Guam 96931
Tel: 671-649-0521 Fax: 671-649-0523

iFB : GSA-056-19

Nutrition Services for the Comprehensive Management,
Operations, and Maintenance of the Elderly Nutrition Program,
Congregate Meals and Home-Delivered Meals Companents.

ORGANIZATION CHART OF FOOD SERVICE DIVISION

Randy Klm / Operatmn Manager

AT RERT 5% T

Maria PM. Gersamba/ Dietician

Sun Manlbusan/ Cook-Super\nsor MR A

Ric M. Balagot / Driver-Delivery

T T I z X

| Sintiana S.Sillem / Cook Helper




CERTIFICATION OF ASSURANCE

I, Hui Sook Min, Vice President of SH ENTERPRICES, INC. agrees that delivery
drivers will be in place prior to executing the contract and delivery drivers will be
familiar with the delivery routes for Congregate Meal and Home Delivered Meal Services

within the specified delivery period.
KQ\‘“ SZQ G
‘.'u -

HUI SOOK MIN

+ Subseribed and sworn to befare me

this a"ﬂ'_ day of’ Qg‘m}ﬁ-__. 20 l_‘L. f

NOTARY PMBLIC
My comm1 pites .

VCHAEL T. MEGOFNA
Notary Public
In and far Guam U.S.A.
My Commisson Expires:June 25, 2022
Cdmeunity Firﬁl EWF‘; Fedasrsls[l::{;d!:ﬁiumnn
ishop Hores at..
i Arfl];q‘:lnal?ﬁu 963I0

PR




SH Enterprises,inc.
P.0.Box 9730 Tamuning, Guam 96931
Phone: 649-0521 Fax649-0523

IFB No. : GSA-056-19

NUTRITION SERVICES FOR THE ELDERLY NUTRITION PROGRAM :
CONGREGATE MEALS AND HOME-DELIVERED MEALS COMPONENTS.

Bidder's Background Information & History

SH Enterprises has been doing business of Grocery retail store and wholesale,
distribution, restaurant and food catering service to the Government side over
decades.

Since 1995, SH Enterprises, Inc. had been running California Mart and also have
been managed and operated Grand Pacific Wholesale, Seafood Chef Restaurant
and Avenue Steak House to diversify different businesses and accumulated
experiences of all successfully,

From 2003 to 2012, SH Enterprises, Inc. was the contractor for the Department of
Correction providing meals three times a day / seven days a week for approximately
550-600 inmates and detainees.

And also from 2010 to January 2013, SH Enterprises,inc. had been practiced and
"~ was contractor for the Elderly Nutrition Program, Division of Senior Citizens providing
meals to approximately 2,000 to seniors.

Also SH Ent.,Inc. had been provided Emergency Food Catering Services to
Homeland Security, Guam National Guard Work Forces and Astumbo Shelter in
Dededo during Septemver last year after the Typhoon Mangkut as well.

At any time, SH Ent.,Inc. is ready and capable of providing immediate service to the
needs of DOC program due to Bidder carrys enough inventory of frozen foods such
meats, poultry, pork, seafoods, vegetables,dry food items, canned foods,rice, sauces.

With our dedicated, hard working, responsible and knowledgeable employees,
Bidder, Hui Sook Min, is ready to provide the service it needs for Department of
Corrections's Food Service Program.

Sincerely Yours,

De HoSg Min

SH Enterprises,Inc.
President '




AFFIDAVIT DISCLOSING OWNERSHIP and COMMISSIONS

CITY OF _Tamuning )
)ss.
ISLAND OF GUAM )
A, I, the undersigned, being first duly sworn, depose and say that | am an authotized representative of the

Subseribed and sworn to before me

this 9% day of _bobe - 2019 .

ofteror and that [please check only one):

[ ']  The offeror is an individual or sole proprietor and owns the entire {100%) interest in the offering
business.

[XI  The offeror is a corporation, partnership, joint ventuve, or association known as
SH Enterprises, Inc. [please state name of offeror company),
and the persons, companies, partners, or Joint venturers whe have held more than 10% of the
shares or interest in the offering business during the 365 days immediately preceding the
submission dnte of the proposal are as follows [if none, please so siate):

Name Address ‘ % of Interest
Tae Hong Min P.O.Box 9730
Hui Sook Min * Tamuning,Guam96931 50%

Same as above

Further, I say that the persons who have reccived or are entitled to receive a commission, gratuity or other
cornpensation for procuring or assisting in obtaining business refated to the bid or proposal for which this
affidavit is submitted are s follows [if none, please so staie):

Nane Address Compensation
N/a

It the ownership of the offering business should change between the time this affidavit is made md the

lime an award ts made or a contract is entered inte, then I promise personally to update the disclosure
required by 5 GCA §5233 by delivering another affidavi he goverpment,

— .

LN ——

Signature oflane of the'following:
Offerdr, if the offeror is an individual; Pactner, if the
offeror is a partnership; Ofticer, if the offeror is o
carporation,

Ly

NOTARY BBLIC
My ccunmon fres:

MICHAEL T. MERDFNA
Nolary Public
In and Jor Guam U.5.4,

My Commission Expires:June 25, 2022
Community First Svam Federa) Credit Unian
238 Archhishop Flores 5t., Sulta 102

Wagatna, B4 2550

AG Procuréement Form 002 {Rev. Nov. 17, 2005)
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AFFIDAVIT RE NON-COLLUSION

CETY OF Tamuning )
}ss,
ISLAND OF GUAM )
Hui Sock Min {state pame of offient signing below], being first duly swom, deposes and says
thay:

. The name of the offering company or individual is  [ume  nowe  of  company)
SH Enterprises,Inc. i

2. The proposal for the solicitation identified nbove is geruine and not eollusive or 4 sham. The ofleror has not colluded,
conspired, connived or agreed, directly or indirectly, with any other offeror or person, to put in a sham proposal or 1o refrain from
making an offer, The offeror has not in any manner, direcily or indirectly, sought by an agreement or collusion, or communivation
or conference, with any person to fix the proposal price of offeror or of any other ofleror, or to fix any overheud, profit or cost
element of said propesal price, or of that of any other offercr, or to secure any advantage against the government of Guam or ony
other ofteror, or 1o secore any advintage agningt ihe govermnent of Quam or any pevson interesled in the proposed contract. All
stutemends in this alfidavit and in the proposal are true to the best of the knowledge of the undersigned. This statement is mnde
pursunnt to 2 GAR Division 4 § 3126(b).

3. | make this stntement on behalf of mysalt ag a vepresentative ol the offeror, and on behall” of the offerors officets,
representitives, agents, subcontractors, and employees.

b ]
. —~ . \_‘—'/—"‘\___,
Signantre 0f one of e following;

Offeror, il the offeror is an individaal; Paviner, if the oNeror is
a pavtnershipy OMicer, il the offeror is a corporation.

Subscribed and swom 1o belore me

this ‘\‘ﬁ day of Dedober L2019,

MICHAEL T. MEGDFNA
Notary Public
In and for Guam U.S.A,
My Commission Expires.June 25, 2022
Cammunity First Suzm Federal Ceedit Union
chbéshop Flares §t.. Suite (02
Hagasna GUNGTN

AG Procurement Form 003 (Jul. 12, 2010)
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AFFIDAVIT RE NO GRATUITIES or KICKBACKS

ciryor _Tamuning

)ss,
ISLAND OF GUAM )

Hui Sook Min
and suys thai:

[3tare nowne af afffont signing below), being first duly swom, deposes

I. The name of the offering firm or . individunl s [weae  neme  of  Offeror Cenmpany]
SH Enterprises,Inc.  sgun js Vice-President [state one of the following: the

alferor, a pariner of the afferor. an officer of the offeror) making the foregoinyg identified bid or proposal.
2. To the best of alfisnt's knowledge, neither affiant, nor mny of (he offerar's officers, represeniatives, agenls,
subcontractors, or employees have violated, nre violating the prohibition against gratvities and kiekbacks set forth jn 2 GAR

Division 4 § 11107(e). Further, affiant prainises, on behnlf of offeror, not to vivfate the prohibilion againgt geamitics and kickbacks
- as set forth in 2 GAR Division 4 § 11107e),

3. To the best of affiant's knowledge, neither affiant, nor any of the offeror's officers, representatives, ngents,
subcontractors, or employees have offered, given or agreed to xive, any govemment of Gun employee or former grovermment
employee, any puyment, gift, kickback, pratuity or offer of employment in connection with the offeror’s proposul.

4. 1 mnke these statements on behall of myself as a representative of the alferor, and on behalf of Ihe offeror's oflicors,
representatives, ngents, subcontractors, and employees.

~ LY
v \__,/'\_..__
Siguani¥ of one of the followiny:

OReror, if the offeror is an individunl; Partner, if the ollerar i
a partnership; Officer, if the olferor iz a corporation,

Subseribed and sworn 1o before me

this_ %" day of COekoler_ 2017,

YWy
NOTARY PMBLIC

My commpsion depifes

NICHAEL T, MEGOFNA
o U5 A
My Cnnknmiasg?unn!!xpitlles:Jurfe 95, 2022

oo b 1 Credil Union
R“mmunnm:itsgﬁ?hfrﬂ?: Suite 102

u Hagatna. Gi) 36310

AG Procurement Farm 004 {Jul. 12, 2010)
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AFFIDAVIT RE ETHICAL STANDARDS

CITY OF Tamuning )
s
ISLAND OF GUAM }

Hui Sook Min
and says that:

state name of affiant xigning below], being ficst duly swom, deposes
! 4 P

The affiat is __ Vice~President [saette one of the fidlowing: the afferor, o partner of the
afferor, an gfficer of the offeror] muking the foregoiny identified bid or propoesal. To the best of affinnt's knowledge, neither piTinat
nor any olficers, representatives, agents, subcontinctors or employees of oflerar have knowingly inlleenced any governmenl of
Guam employee to breach any of the ethical siandards seit forth in 5 GCA Chapler 5, Avticle 11, Futher, alfinnt prowises that
neither hie or she, nor sy officer, representative, agent, subcontractor, or employee of offeror will knowingly inflluence my

govemment of Guam employee to brench any ethical standards set forth in 5 GCA Chapter §, Article 11, These statements are made
pursuini to 2 GAR Division 4 § 11103(b).

- CZ{ .
e \ T
Sigamye é{g one of thelfollowing;
Ofleror, it the offeror is an individual; Pariner, il the offeror iy

a partnership; Otlicer, il the offeror is a corporation.

Subscribed and swom 1o before me

thisf]‘& day of Q_QtﬂhM ,201_‘1

S
i

NOTARY PU
My coninissy

1

MICHAEL T, MEGOFNA
Nolary Public
In and fdr Guam U.S,A.

My Commission Expires:June 25, 2022
Bommupity Fiesl Gusm Fedepe! Credil Hnion
o] Irchh::hup Flores St Suite 162

Haqatna. Bl 3650

AG Procurement Form 005 (Jul. 12, 2010)
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AFFIDAVIT RE CONTINGENT FEES

CITY off Tamuning 3

ISLAND OF GUAM )

Hui Sook Min [veater nerner of affians sigming inefow), being Grst duly swom, deposes md sy that:

I. The nwame of the offering  company or  individual s [erte  wme o cenpuny)
8H Enterprises,Inc. .

2. Asn part of the offering company's bid or praposal, to the best of' my knowledge. the oflering company has not retpined
ANy persen or agency on a percentage, commission, or other contingent rrrangement to secare this contraet, This stalement is
made pursiant 1o 2 GAR Division 4 1 1108(D.

3. Asapart of the offering company's bid or proposat, to the best of my knowledge, the offering company has ot retained 1
person to solicit oF secure a contract with the govemment of Guam unon an agreement or understanding for & commission,
percentnge, brokerage, or contingent fee, except for retention of bona fide employees or bona fide established eommercial seiling
agencies for the purpose of securing business. This statement is made pursuant to 2 GAR Division 4 11 108(ly).

4. I make these statements on behalf of mysell as n representative of the offeror, and on behalf of the offevor's oflicers,

representatives, agents, subcontractors, and employees,
LY L]
Vo

Signaturgfot one of the following;
Ofleror, if the ofTaror is an individual; Partner, if' the offeror is
a parinership; Officer, if the offeror is u comoration,

Subseribed and sworn to before me

this U dny of (ht e, 201 Y.
A

VA
NOTARY PMBEIC
My conmunifsitin dxpires

> .
—————— P e

MICHAEL T, MEGTFNA
Holary Public
In andg lof Guam U.S.A,
My Commission Expires:dung 25, 2022
Commupity First Guam Federe! Credil Unien
238 Archbishap Flores 1. Suite 152
Hagatna. GIF 86910

AG Procurement Form 007 (Tul. 15, 2010)

T
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[X])7.

IX] &

[X] 9.

1] 10.

[X)11.

I,

12,

[X] 14

{X] 15.

GOVERNMENT OF GUAM
GENERAL TERMS ANT) CONDRITIONS

SEALED BID SCLICITATION AND AWARD
Only those Boxes checkett below nve applicable to this bie,

AUTHORITY! This solicitation is issucd subjuct o gl the provikion of the Guum Mrocsrement Aet (SCCA, Chuptes 5) und

the Guum Procurement Regulntions {copies of hoth are svailuble ar the Offiee of the Compliee of lows, Depuriment al’ Law, copivs
available for inspection at General Servives Agency), 1t retives il purtivs involved in the Prepanstion, negotiation, performmme, o
administrotion of euatracls 16 set'in govd fith,

GENERAL INTENTION: Unless niherwise specificd, it is the declared und acknawledged ntention ind mening of these  General
Terms and conditions for the hidder 1o provide the Goverament of Cuam (Government) with specitied services or with materinls, supplive or
vguipment cumpletely ssembled andd ready Hor usc,

TAXES: Bidders ave coutioned thit they wre subject 1o Guam Jncome Tuxes w well s all ather tises an Guam Trmsnclions, Specitie
informmtiun on tixes may be ablained From the Dircctor of Revene and Taxation,

LICENSING: Bidders are cautioned that the Government will nat cansider for v any offer submilted by a bidder whis hos nen compliead
with the Quam Licensing Low. Specifie information on lieenses way he obtained from the Direcor of Revenue and Taxslivn.

LOCAL PROCUREMENT PREFERENCE: All procurement i supplies and services where possible, wish e omde frum
smerng businesses licensed to do business on Guam o aceordanee with section 5808 of Ui Guiun Procurement Act (SGCA, Chapter 53 sl
Section 1104 oF he Quum Pracurement Repulations,

COMPLIANCE WITH SPECIRICATIONS AND OTHER SOLICITATION REQUIREMENTS;
Ridlulers shult conply with all specilications and edher requirements of the Sulicitation.

“ALL OR NONE" BIDS: NOTE: By checking this jlem, the Government jx reguesting all oF the bid items 1o be bided or nome ot ).

The Government with not nwapd an an temized basts.

INDEPENDENT PRICE BETERMINATION: The hidder, upen signing the evitation foe Bid, certifies tut the prives in his hid
wure derived at without collusion, and acknowledge that enllusion wul anti-competifive pructiees ae prohibied by ow, Viakaions
wilt be subjeet w the provision of Section 5651 of that of the Guum Prociwrement Act. Other existing civil, veiminnd or administeative
remutlies e not impaired and may b in addition 2o the censedies in Seetion 5651 oF the Governmment roule,

BIDDERS PRICE: The Government wil consider it more than 1wa 120 Buwsic and Allernsite) item peives ool the bidder shall
expluin fully euch price il supplics, materinls, cyvipment, andfor apeeilivd services oflered comply with specifieations ind the privlugiy
origin. Where husic i allennte bidl meets the minimum reguived speeithcatinn, enst und other factors will be considered, Fuilure 1
expluin this regairement will result in rejection of the bid,

B ENVELOPE: Envelipe shall be sealed and warked with the bidder's rum, it pamber, (ine, date and pliee af Bid Opening.

BID GUARANTELR REQUIREMENT: Bitter is required 1o submit a Bid Guonmiee Bong e standhy irrevacible Lelier of Cradil or
Certificd Cheek ur Coshicr's Chiek Tn the sume bid envelope v be held by the Gavernment pesding award, The Bid Guosmice Boml, Letier
al Creddit, Certilied Claeck wr Cashier's Check musi hie issued by-ty tocal surely oc banking Ingiittion lKeensed to do husiness an Gasam il
made puyoble 1o the Treasuver of Guam in the amount ol fifleen pereent [15%) of his highest total bid lTer, The Bid Boml st he
subimitted on Gavermment Stndored Forms BB-1 {eupy engloged). Personn) Checks will tot be wecepted ng Bid Gunantee, 1o sucewsd il
Bidder (conuetor) withdraws from the bid or fails t enter into contract within the prescribed time, sueh Bid menramee will be Forfeined 1
Covernment of Guam. Bids will be disquolified it not sccompanicd by Bid Beod, Eter of Crudit, Certified Check or Cashier's choek,
Diclder must inclwle i bisfher bid, valid copics of' s Pawer of Altorney From il Swrety mul o Cerliticute al’ Authurity from the Covernment of
Guan tu show prond that the surety eompuny vamed on the bond iistrmment is authorized by the Government of Guam aind quslified 1o do
husiness an Guam. For detailed information on bmsding moiters, contaet the Department of Revenue wid Taxatinn, Failure tee subsoin g vatid
Pawer of' Attarney and Certificnte of Authority on the surety is cause for rejection ol bid. Pursit 1o 5 GCA § S212, nll competitive senteed
biutding for 1he pracuvenient of supplies o sevviees excrodig $25,000,00 3 15% Bid Seeurity of the totn) bid prive must nccompnay
the bid pacliage, The it bond, Letter of Credit, Certified Cheek or Cushler's-Chuch will serve us Bid Seenrity for this procurement,

PERFORMANCE GUARANTEE: Bilders who are owsrded o conlrel wnder this solicitation, guwmtee ot goods will
delivered or reguired services performed within te tine spevified.  Failure 10 perfarm the contract in o satistaciory mnier may e
couse for suspension or deharnent from doing business with the Govertment of Guam, In udelition, the Goversment will Jnld (he
Vendor liskle and will enfarce the reyuirements os set farth in Sectinn 41, of thexe General Tesms und Canditicns,

SURETY BONDS: Bid andt Bid Bones coverige must he signed or countersigned in Guam by o furciyn or alien surety's resident
genaral agent. The surety must be un Insurance Compuny, walbiorized by the goverament of Guam and qualified W do business jn
Guam. Bids wilt be disquabificd if the Surety Compuny does not have a valid Cerlilicate af Authosily from the Government af Gunm o
conduel business iy Guim,

COMPETENCY OF BIDDERS: Bids will be congidered only from bidders whe, in the opivion of the Govermment, ean shaw evidence

of their ubility, experfence, equipment, and fucilities to render satisfictory service,

DETERMINATION OF RESPONSIBILITY OF BIDDERS: The Chiaf Procurement Olficur reserves the right for securing from
hidders infarmation te determine whether av nol they are responsible and 1o inspect plmt site, pluce of business; ad suppdies oaul services uy
necstiry Lo doterming their respoasibility in scvordanee with Section 15 of thess Guneral Terms and Conditions,

(2 GAR, Div. 4 § 3)a)
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STANDARD FOR DETERMINATION OF LOWEST RESPONSIBLE BIDDER:
It determining the owess regponsible  offer, the Chicl’ Procuverent Offeer shall b guicded by the fullowing:

u}y  Price of idems ofTered.

B Fiue ability, copueily, and skill of the Bidder fo perform.

ol Whether lhe Bidder cun perlaem promptly or wighin the speeilied time,

) The quality o performunce of Ihe Bidder with regaeds to swirds previausly miade s him,

) The previous amd existing compliance Yy the Bideder with s ind regulations rebative 1 peagurement,
1 The sullicieney of the financin? resourees and abifity of the Bidder to purform.

) Theabilily of he hitkder to provide Qutere maintennnee and seevives Tor de subjeen of the award,

I The complivwee with 3l of the concitions 1o the Solicitation,

THE BIDS: 18 the hids e Tar the same uisit price or wtd amount in the whule or in par, the Chiel Procarement $cer will deteemine wward
hused a0 2 GAR, Div. 4, § 3109¢a) {2) or te regect all such bids,

BRAND NAMES: Any refesence in the Solicintion to manufbetarer's Brind Names and number is due o ek oF s sntisBctory
specificution ol cammodity deseription. Such preference is intended 1o e deseriptive, but not restriclive and for the sabe purpose of indicating
prospective bidders u description of the anticle or services that will be satistseiory.  Bids on compmimide ilens wil he congidered provided fe
hithlur clenrby states in his bid the exaet articles he is ai¥iering ad how it difTers froay the origival speeitiveion,

DESCRIPTIVE LITERATURE:  Deseriplive liternturefs) ax specified in this sulivitntion must be fusnighed ws o purl of the bid and must
b reesived ot the dute und time sel for opesing Bide  The literamre fumished must elearly identity the item{s) in ihe Bid. The duneriptive
literutare it required te estahlish, far ihe purpese of cvaluation wnd wward, detsits of the prodici(s) the bidder prposes. t amish including
thesipn, materinls, components, pesonnance charaeteristics, methads ef muaufacture, construction, nssembly ve other cliryereristies whicl are
eomsiclered npproprinte. Rejection o’ the Bid will be reguined if the deseriptive literture(s) do not show that the produci s} offered conlimm| sy
t Ihe specifications and other requirements of this solicitation.  Foitore to furnish the deseriptive titemturets) by the Gme speeilicd in the
Solivitmion will reguive rejection of he bid

SAMPLES: Sample(s) of item(s) i specifivd in ihis solicitation must be Tumished as g puel of e i asd must be reeeived o the

nfe und time seu or opening Bids, Thi: sample(s) shoutd represent excetly whan the hidder proposes s finnish and will he used 10 detennioe
il the ftem(s) aftered complies wilh the speoficalions, Rejection ol the Bid will be reguived 1 the saoiplets) do not show Ut e produci]s)
uilered conformds) 1o the specifications aml eiher requiscments o thiz salivitation, Failure to faradsh te samples) by e e specilied in i
Sulicination will require rejeetion of tie Bid,

LABORATORY TEST: Successul bidder is reguired 1o secompiny delivery of his ponds wills s Laborstary Test Report indicating
the arodued e is Turnishling the Government pacits with the speeifications, This report is on the biddee's aceoanst and ol b Tom s cerifia
Tusling Associntivn,

AWARD, CANCELLATION, & REJECTION: Awind shall e mathe o the hosest vespansible aad respongive bidder, whuse bi ix
determined te be the most mlvmiageous o the Govermaent, tiking inta cunsideration the evatluztion Fictors set Forth I this soliciatiun, Ny
ather Tyetars or eviteria shull be used in the cvnlwion, The vight is reservod us dhe inferest oF the Gavorament may requine 10 waive any minr
inegularily in hid receivedl. The Chied Procuresment OffTeer shall hve e auihority o awid, ciiacel, or refect bids, in wlhale ar i past for iy
unt or more iems i e desermines itis in e public interesd. Awaiel issued To the Jowest responsible bidder within te spegiled Gme Fr
aeveplinee os indieated in the solicitation, results in o bidumy conbiat without feihier action by cithe party. n ease o nn einor in he
extension of prives, wnil price will govern, 18 the pelicy of the Government (o award conteaeis le gualilied Josil bidders, The Gaversnmnt
rugerves (e right 1o insrewse i decrease the quantity af Mie items e award and nake additional asards Tor the s type Tenss and the
vendor agrees 1o sueh mocdificntions and additionnl swards bused o the hid prices for o period o thirty (30 days aller originat awurd, No,
awprel shall b made under thig selicittion which shall require advanee payment or irrevocable fetter of evedit Tron e govermment (2

GAR, Diva §H103%

MARKING: Each outside container shall be murked with the Purchise Order number, itlem monber, byief item description and
gquontity, Letter marking shall not be les:t than 3/4" in height,

SCHEDULE FOR DELIVERY: Successful bidder sholl aotify the Genern} Sevvives Aguney, Telephone Now 475-1707 o 475713, m
Teust hwenty-four (24 hoaors betore delivery ol any it onder this solicitalion,

BILL OF SALE: Successfub supplier shull render Bills of Snle for cach ilem delivered wnder tis conwact, Failure o comply with
thig requivement will vesalt in rejection of delivery, The Bill of Sile must accompany the itums delivered hid wilt not be considered us an
invuice fir payment. Supplier shull bill the Govenimens in aceordince with billing instwciions ay indicaied on the Purchase Order,

MANUFACTURER’S CERTIFICATE: Successful bidder is required, swpon delivary of any item under (hix confract, to
lumish o centificale Trom the manufactwer indicalion that the goods meet {he specilications.  Fuilure ta comply with his
request will yesult in rejection ol delivery puyment.  Supplive shall bili the Government in aecardinee with hilling nstruciions s
indicated on tha Purchise Order,

INSPECTION: All supplies, iaterials, equipment, or services delivered under this contract shatl be subject to the  ingpection
mnd/or test condueted by the Government ai destination. I in any cuse (he supplies, materinds, equipment, or services are found
10 be defective in material, worlmanship, performance, or otherwise do nel conlorm with the specifientions, the Government
shall huve the right to reject the items or require (bal they be corrected amd provided Cree of chatye to the puvermment,

The number ol doys required for corvection will be determined Ly the Gavernment.

MOTOR YEUICLE SAFETY REQUIREMENTS: The Govermment will only consider Bids on motor velieles which
comply wilh the requirements of the National Traflic and Motor Vehicle safety Act of 1966 (Public Law £9-563) and
Clenn Air Act as amended (Public Luw £8-206), that are applicable fv Guam. Bidders shal? siate if the equipment ollered
camply with these aforesnentioned Federal Lavws.

G8A. Farn 112 Royised 8792

Papge 26 of 151

—




[ 129. SATETY INSPECTION: All motor vehicles defivered under this contrnet must pass (he Gavernment o Guam Vehicle
Inspection before delivery at destination,

| 130. GUARANTEL:

n) Gunrantee of Yehicle Type af Gyuipment:

The successful kidder shall yoovantee vehicular lype of equipment offered agninst delective narts, workmanship, and
performunce, for a pericd of not less thun one (1) year afler date of receipt of equipment. Bidder shull ufse provide service to the
equipment far at least one (1} year, Service (o be provided shall include, but will nat be limited 1o tne ups {change of spark
plugs, contact points and condensers) and tubrication {chonge of engine and transmission o1}, AN parts and labor shall be at the
expease of the bidder, All ports found defective nnd not caused by misuse, negligence or nccident within the gunrantee perjod
shall be repaired, replaced, or adjusted within six (6} working days atler notice from Me Governmeni, and withoul cost to the
Governmenl.  Vehicular type of equipment os used in (his context shalt include equipment used for Iransporintion s
differentiated from tractars, buckhoes, ete.

b} Cuarantee of Other Type of Equipment:

The suceessiul bideler shaf) puarniee all eiher types of vquipment affered), exeept thase snentioned i 30, ubove, apgainst deloctive parly,
wirkmanship, und perferminee for o periad of not less than thiee 13) months idler dare of reweipt of cyuipment. Bidder sholl alu provide
serviee ta the cquipnzent for ot lews three (3} months, All parts found defeetive within thar periad sholl he repined or seploced by te
Cuntractor without cost fo the Government. Repaies, udfustiments ur replicentenix of defoetive part shall e eumpleled by the contrictor
within six (6) warking days ailer notice fion 1the Government,

(&) Comnplinnee with this Seetion is a condition of s Bid.

[X]131. REPRESENTATION REGARDING ETHICS IN PUBLIC PROCUREMENT: ‘The bidder or conlructor represens
that it lins not knowingly in{leenced and promises that it will not knowingly influence 1 Government cmployee 1o breach
uny of the ethical siandards and represents that it s nol viodated, is nol vialating, and promizes (that it will aot violate the
prohibition against gromities and kickbacks vet forth on Chapter 11 (Bthivs in Public Contriscling) of the Guam
Procorement Aet and in Chapler 11 of the Guam Procurement Repulations,

[X132. REPRESENTATION REGARDING CONTINGENT FRES: The comructor represents that it has nol resained » pesson Ao
solizit or secure n Govermment contract wpon an agreement or understanding for a commission, percentuge, brokerage, or
vonlingenl fee, except for retention of bona fide employees or bona fide established commereinl sedling ngencies lor (he
purpose of securing business (OPR Section 11-207),

[X]33. RBQUAL EMPLOYMENT OPPORTUNITY: Cantractors shall not discriminate against any employee ar spplicunt of
employment becowse of race, eolor, religion, sex, or natienal origin.  The contractor will tnke cifirmative action lo ensure
that employees nre treated equally during employment without regarcs to their race, color, religion, sex. or national origin,

[X]34. COMPLIANCE WITIl LAWS:  Bidders awarded a comirnel under this Solicilation sholl comply with (he applicable
stmdard, provisions, and stipulations of' nil pertinent Federal andfor Jacal loves, rutes, amdl regulations relative 1o (he
performance of thit coniract and e fernishing of goods.

[ i35, CHANGE ORDER: Any order issted relative to swards made under this solicitation will he subjecl to and in aceordance with
the pravisiens af Seclion f-101-03.1 of the Guun Procurement Repulations,

[X]36. STOP WORIC ORDER: Any stop work order issued relative to awsrds made wnder this solicilaton will be subject 10
and in accordance with the provisiont of Section 6-101-04.1 of the Guam Procurement Regulations.

[X]37. CANCELLATION OF INVITATION FOR BIDS OR REQUEST FOR PROPOSALS: Any Invilalion for Bid mny be
cancelled, ar any or all bids or proposals may be rejected in whole or in part as may be spesilied in the golicilation, when it is in
the best interests of the Territory in accordance with regulations pronulgaied by the Policy Olfice. The rensons thare far shall be
made part of the contract lile.

[X] 3R, TIME FOR COMPLETION: [t s hereby understood md mutunlly agreed by and between the comtrncior and the
Government that the time for delivery w final destination or the limely performance of cerlain services ix an essential
condifion ol this contract. If the contractor refuses or Inils lo perlorm any of the pravisions of this contract within the
time specified in the Purchase Order (from the date Purchiase Order it ncknowledged by vendor), then the contructer is in
definlt. Defaults will be trented subject to and in nccordance with the provisions of 2 GAR, Div. 4 § 6101(8)

{X] 39. JUSTIFICATION OF DELAY: Bidders who ore awarded conicacts under this Solicitation, guarantee that the goody
will be delivered to their destination or required services rendered within the time specified, I the bidder is nat able 10 meel the
specified delivery date, he is required to notify the Chief Procurement Gfficer of such delny. Notilication shall be in
writing and shall be receive by the Chief Procurement Officer ot least twenty-Tour (24} haurs before the specified delivery
daie, Notificntion of delay shall include nn explanation of the causes and reasony for (he delay inclading statement{s) from
supplier o shipping company eansing the delay. The Goverment reserves the right lo reject delay justification 57, in the
opinion of the Chief Procurement Otficer, such justification is not adequare,
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{X}40. SERVICE-DISABLER VETERAN OWNED BUSINESS PREFERENCE: Bidding is subjeet to the policy in fiwvor of

{X] 41,

Service-Disnbled Veternn Owned Business as defined in 3 GCA sections 5011 omef 5012,

LIQUIDATED DAMAGES: When the contnctor i given notice of delay or nonperformance ns spetified in Paragraph
} (Default) of the Termination for Defyuhl Clause of this conlroet and Thils to curg in the time specified, the contractor
shall be linble Cor dmanges for delny in the smount of oue-Tourth of ome pereent { 1%} of owtstonding crder per colendlar
day from dale set for cure it gither the territory rensonable abiains similue supplics or servives if the contrnelor is

terminated Tor default, or undil the conteactor provides the supplivs or services it the sontrictar is ot erminuted For

[X] 42,

[X] 42.

[ j44.

1X145.

defli, To the extent ot the contrnclor’s delay or nenperlormance is excused under Parngyaply 39 (Bxeyse fur
Napperfornnee oy Deluyed Pecformance) of the Terminalion for Petaull Clause of this contruet, ouidaed dantages
shnll not be due the territory. The conteactor yemaing liable for dumbpes coused other than by deloy. 2 GAR, v, 4

JOLIT{ch).

PHYSICAL LIABILYTY: If it becomes necexsary for the Vendor, either as principal, ngent or employee, o enter upon the
premises or property of the Government of Gunm in order (o constrnel, ereol, iaspect, moke delivery or remove praperty
hereunder, fhe Vender hereby covenmmts nnd ngrees to take, use, provide and make all proper, necessary amdl sulTicient
precautions, suleguards mnd protections agninst the cccurrence of any aceidents, injuries or damages 10 any person oF praperty
during the pragress of (he work herein cavered, nnd to be responsible lar, and to indenmify vnd save hormlesd the Goverunent
of Cutny from the payment of all sums of money by renson ol wll or ny wnch acoidents, injuricx or domages thul may oecur
ypon or about sueh work, and lines, penaltiss and loss incured for or by rensons off the violnlions of any lerrilorial ortlinance,
regulntions, or the lnws of Guant or the United States, while the work is in progress. Contritetor will uarry insurance (o
indemnify the Govesnment of Gunm againgt any chim for losy, damage or injury {o property or persons arising out of the
performance of the Contrstor or his employees and sgents of the services covered by the contract and the uxe, misuse or (ailure
of iy equipment sned by the conweaclor or his emplayecs or ogents, and shall provide cerlificates of such insurance to lhe
Governnienl of Guam when requived.

Contract will be concelled if funds not approprinted ox insyTicient, and that government will {imely inform
contracior, 2 GAR, Divd §3121¢e) {1) (Cy ond 2 GAR, Div.4 § 312 e} 1))

(L cancetled, sontracter will be reimbursed unsmortized rensonably incurred non-recu ITing Costs,
2 GAR, Div.4 § 3121(e) (1) ().

CONTACT FOR CONTRACT ADMINISTRATION: [ your (Tim receives o contract as o resull ol this Soficitaion,
please designate o person whom we may vontict for prompt ndministration,

Name: Hui. Sock Min Title: Vice-President /
Program Supervisor
Address:  P.O.Box 9730 Telephone: 777-2805/ 649-0521

Tamuning, Guam 96931
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1.

GOVERNMENT QOF GUAM
SEALED BID SQLICITAITON INSTRUCTIONS

BID FORMS: Each bidder shall be provided with one (1) Solicitation form.  Additional copies may be provided upen request, Bidders
requesting additional coples of satd forms wil be charged per page in accordanca with 5 GCA § 10203 of the Government Code of Guam.
All gayments for this purpose shall be by cash, cerlifier theck or money arder and shall be made payable to the General Services Agency
|EO 86-24),

PREPARATIONS OF 810S:

a)  Bidders sre required lo examine the drawings, specificalions, schedule, and all instruclions,  Fallurs 1o do so will be at bicder's risk.

b)  Each bidder shall fuenish the information eaquired by the Solicialion. The bidder shall sign the solicitation and print or lype his name
on the Schedule. Erastires or olher changes must b initialed by the person signing the bid, Bids signed by an agent are to be
accompanied by evidence of his authority uniass such evidence has been previously furnished to the issuing ofiice,

o} Unit price for each unil offered shatt be shown and such price shall include packing unless olherwlse specified. A tota! shall be
enlered  {he amount column of the Schedule for each item offered. In case of Giscrepancies batween a unit price and exlended
prica, the unit price will be presumad fo be correl.

d)  Bids for suppifes or services other Ihan those specified will nol be considerad, Time, If stated as a number of days, means
calendar days and will include Saturdays, Sundays, and holidays beginning the day afler the issuance of a Nolice o Proceed,
Time staled ending on & Saturday, Sunday or Governmen| of Guam legal hallday will end al lhe close of the next business day,

. EXPLANATIONTO BIDDERS: Any explanation cesired by a bidder ragarding the meaning ar inferpratation of the Solicitation, drawings,

specilloations, elc., must be submilted in wrillag and wilh sulfizienl lime allowed for 2 wriilen reply to reach all bidders before tha submission
of Iheir higs. Oral explanatiens or inslructions given befare tha award of the contract wil not he binding, Any information given fo a
prospective bidder concarning 4 Solicitalion will be furnished o all prospeciive bidders in wifing as an amendment lo the Solicitation # such
informatian would be prejudicial to informed bidders,

PRE-OPENING MODIFICATION OR WITHDRAWL OF BIDS: Bids may be modified or withdrawn by wrillen notice recelived in tha

Government deslgnaled in the Invitation for Bid {IFB) prier to (he due date. A telegraphls modification or wilhdrawal recelved by telephone
feom the receiving lelegraph company ehice wrior to the time and date of sel for submissiondopening will be effective If the talagraph company
confirms lhe telephone message by sending a wrilten copy of the telegram showing thal the message was recelved al such affice prior lo the
due dale. ‘

ACKNOWLEBGEMENY OF AMENDMENTS TQ SOLICITATIONS: Receipt of an amendment lo a Solicitation by a bidder must be

acknewledged by signing an acknowledgement of recelpt of the amendment. Such acknowledgement musl be received prior lo the hour and
dale specilied for recelpt of bids.

SUBMISSION OF BIDS:
a)  Bids and modifications hereof shall be enclosed in sealed envelopes and addrassed te he office specified in the Solicilalion. The
bidtder shall show the hour and dale specified in the Solicitation for recelpt, the Solicitation aumbar, and the name and address of the
blddar an the face of the envelcpe.

b)  Tetegraphic bids will nol be considered unless aulhorized by the Sollcitation. However, bids may be modified or withdrawn by
wrilten of telegraphic notice, provided such nolice is received prior lo the hour and date specified for receipl (see paragraph 6 of
thase instructions),

c) Samples of items, when required, must be submiled within Ihe time specified, unless otherwise spacified by the Government, al no
expense lo the Government. if not deslroyed by testing, samples will be relurned af bidder's request and expense, unless olherwise
specified by the Solicilation.

d)  Samples or descriptive literature should nol be submilted unless il is raquirad on ihis solicitation. Regardless of any Aliempt by a
bidder I condifion lhe bid, unsolicited samples or descriptive literature will nol be examined or lested al the bidder's risk, and wil not
be deemed to vary any of the provisions of lhis Solicitation.

FAILLIRE TO SUBMIT BID: if no bid is 1o be submilted, do not return the solicitation unless ofherwise specified. A fefler a posicard shall be
senl lo the issving office advising whether fulure Salizilalions for (e type of supplies or services covered by this Solicitation are desired.

LATE BID, LATE WITHDRAWALS, AND LATE MODIFICATIONS:

a)  Definilion; Any bid recelved afler the time and date sel for recelpt of bids is 'ate. Any withdrawal or modificalion of a bid received
afler Ihe lime and dale sel for opening of bids al the place designated for epening is lale {Guam Procuremeni Regulations 2 GAR,
Div.4 §3109(x)).

b)  Treatment: No lale bid, late medification, of late wilhdrawal wil be consldered unless recaived batare contract award, and the bid,
modilication, or wilhdrawal would have been timaly but for tha action or inaction of terrilorial personnel direclly serving the
procurament ackivily,

CANCELLATION CR REVISION OF BID: This IFB may be canceled, or any and il bids may he rejecied In whole or in parl as may be
pursuant to GAR § 3118, when it is in the best inleres! of the Governmenl. Additionally, in accordance with GAR § 9105, if prior fo award
iiis determined {hat & sviicilation or proposed award of a canlract is in violalion of the Jaw, then the soficilalion or proposed award shall be
canceled or revised to comply with he law. The reasons therafore shall be made parl of Ihe contract file.

DOA Form 295-Revised 2/89
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REJECTION OF BIDS: Any bid submilted in response lo this IFB may be rejected in whole or in part with il is in the best interes! of the
Govarnment, in accordance with GAR § 3115(e). Reasons for rejecling bids 'ncide but are nol limited lo: {1) The business that submilled the
bids s non-responsiva as detarmined under GAR § 3146; (2) The bid ullimedely fails to meel the announced requiremeats of the Government
in some materigf respect; or (3) The bid price Is clearly unreasenable. Lipon requesl, unsuccessful bidders shall be advised of the reasons for
rejection. When bids are rejecled, or a solicilation cancefed afler bids are received, the bids which hava been opened shall be relained in the
precurement file, or if unopened, returmned to the bidders upon requasl, o otherwise disposed of pursuant lo GAR § 3115(g).

TERMINATION OF CONTRACT: 1. TERMINATION OF CONVENIENGE PURSUANT TO GAR § 6101{10)

{a) Termination: The Governmen!, when Ihe inlerest of the Gevarnment so requires, may lerminate this contrael in whale or in parl, lor the
Caonvenlanca of the Government, The Purchasing Agency shall give wrilten nolice of the lermination to the contraclor specifylng lhe parl
of the confract lerminated and when lerminalion becomes effactive.

(b} Contraclor's Obligations: The contraclor shall incur nio further obfigelions in connection with Ihe terminaled work ané on the date satin
Ihe notica of termination Ihe contractor will slop work to the exlent spectiied.

{c} Condiion of Termination. Notwithslanding tha foregoing, the cessalicn of sarvices for people requiing services shall be conlingant
upon Ihe Governmenl oblaining & subsktite provider for the services and the conlractor shall cooperate by laking all reasonable an
necessary sleps fo ensure thad services are nol ntarrupled and ransferred lo Ihe succeading provider, The conlractor shall fssus a
willen memerandum delailing the status of the conlractor's cagoing services iniliating termination or any fault of aither party.

MANDATORY DISPUTES RESOLUTION CLAUSE,
in the event of a conflict belween Ihis "Mandalory Disputes Resolution Clause® and any olher larms in this contract, it is ths intent of the
govesamen! of Guar and the contraclor thal e terms of this clause are lo be glven precedence,

Disputes- Contractuii Controversies, The governmeant of Guiam and the conlractor agree lo altempt resofution of all controversies which
artsa under, or ave by viriue of, this contract through mutual agreement. |f the contraversy is nol resolved by mulual agreement, then the
contraclor shall request the head of the purchasing agency, or thelr dasignee, In witing fo issue a final decision willin sixly days after receipl
of the wrillen request in keeping wilh § GCA § 5427 (). The head of he purchasing agency or their designea shall immediataly furish a
copy of the decisfon to the confractor, by cerlified mail with a return receipl tecuesled, or by any other malhod thal provides evidence of
recelpl.

Absence of a Writtan Decision within Sixty Days. if the head of Ihe purchasing agency, or their designee does not issue a willien decision
wilhin sixly days alter wiillen request for a finat decision, or within such longer periad as may be agreed upor by he parlies, hen the
coniraclor may proceed as though the head of the purchasing sgency, or helr designes had issued a decision adverse to the contractor.

Appeals fo the Office of Public Accountabllity. The head of the purchasing agency's, or lhelr designee's decision shali be final and
conclusive, unless fraudulent or uniess lhe conlraclor appeals the decision administratively lo the Public Audilar In accordance wilh § GCA §
5706,

Disputes ~ Money Owed To or By the Government of Guam. This subseclion applias {o appeats of the government of Guam's decision on
a dispule. For money owed by or lo the goveriment of under Ihis conlracl, the conlraclor shall appeal the decision in actordance wilh the
“Government Cleims Acl”, 5 GCA § 6101 el seq,, by Inilially filing 2 clalm with ha Offica of the Atlorney General no laler than eightesn
months afler he decision i rendered by the governmant of Guam or from the dale when a decision should have been rendered. For all ofher
claims by or against the government of Guam arising under this contracl, fhe Office of the Public Auditor has jurisdiclion over lhe appeat from
the dacision of he government cf Guam. Appeals lo the Office of fhe Public Auditor must be made within sixly days of government of Guaim's
dacision ar roin he date the declsion showld have been made.

Exhaustion of Administrative Remedies. The conlraclor shall exhausl af adminisirative remedles before fiing an aclion in the Superior
Courl of Guam in accordance wilh applicable laws.

Performance of Cantract Pending Final Resolutlon by the Couit. The contractor shall comply with Ihe government of Guam's decision
and proceed diligantly with performance of this eonlract pending linal resolution by the Superier Court of Guam of any coniroversy arising
under, or by virlue of, Is eoniract, excepl where the conlraclor claims a malerial braach of this contract by the goverament of Guam,
Hawaver, if the head of the purchasing agency determines In weiting that conlinuation of services under this contract is essanlial to the publit's
heallh or safety, ien the contraclor shall proceed diligantly wilh performance of lhe contract nolwithstanding any claim of malerial breach by
the governmant of Guam.

CONTRACT REMEDIES: Remedies pursuant to 2 GAR § 9101, Any disptite arlsing under or aut of this conlract Is subject & the provisions
of Chapter 9 {L.egal and Conlraclual Remedies) of Guam Procurement Regutations {GAR chapter 9)

DISCOUNTS:

a}  Notwithstanding the fact that prompl paymeni discounts may be cffered, such offer will nol be considerad in evaluating bids for award
untess otherwise specifled in the Solicitation. However, offered discounts wil be taken if payment’s  made wilhin the discount perlod,
even thaugh not considered T the evaluation of bids,

b)  In connection with any discount offered, ime will be computet from date of dallvery and acceplance of the supplies to the destination

as Indicaled in the purchase order o7 conlract. Paymentis deamed to be made for the purpese of earning the discound on the date of
maiting of lhe Government check.
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GOVERNMENT FURNISHED PROPERTY: Na malerial, labar or faclilies will be furnished by the Government unless olherwise provided for
in Ihe Solicitalion.

SELLER! INVOICES; Invoicas shall be prepared and submilted in quadruplicate (one copy shall be marked “original’) unless atherwise
spaclfied. Invoices shall be “cerifled trua and cormecl® and shall contain the following Information; Condract and order number (if any), ilem
numbers, descriplion of supplies or services, sizes, quanlilies, unit prices, and extended lotal. Bl of Jading number and weigh! of shipment
will be shown for shipments made on Goverament bills of lading.

REGEIPT, GPENING AND REGORDING OF BIDS: Bids and madifications shal be publicly openadin the presence of ane or mora

wilnesses, at the ime, date, and place deslgnaled in the Invitation for Bids. The name of each bidder, the bid price, and such olher
information as is deemed appropriale by the Procurement Officer, shall be read aloud and recorded, or otherwise made available. The names
and addresses of required wilnesses shalt be recorded al tha cpening. The epened bids shall be available for publlc Inspection except o the
exlen! the bidder designates Irade secrels or olher propristary data to be confidentlal as sat forth In accordance with  Section 42, below,
Material 5o designated shall accompany tha bid and shall be readily separable rom the bid In order to facilitale publls Inspection of the non-
confidential porlion of the &id. Prices, makes and models or calalague numbers of the ilems offered, delivaries, and ferms of payment shafl be
publicly available at the tme of bid opening regardiess of any designation o the conirary (Guam Proturement Reguiations 2 GAR, Div.d
§3109(k) ).

CONFIDENTIAL BATA: If & bidder considers any information submitled in ils bid to be confidenlial, the bidder mus! idenlify in writing to the
Government thasa portions which il consicers conlidentlal, and must request in writing Ihal those porlions be kept confidential. Only trade
secrels and propriatary dala will be considered confidential, I there ks & request for confidentlality, the Government wil render a declsion on
Ihe requasl as soon as praclicable afler bids are opened. The Governmenl will advise any bidder requesting confidenliality, of the
Governmenl's decision In wiiting, If the Government toes nol agree wilh a bidder's requasl, then the Governmenl will inform the bidder that it
may lodge a protesl regarding any part of the Government's decision by follawing the procedure for protests outlined in Chapter 3 of he
Guam Procurement Regulations.

STATEMENT OF QUALIFICATIONS: The abiity capacily and skill of the Bidders to parform; Whether the bidder ean perform promplly or
wilhin the specified lime; The qualily of performance of the Bidder with regards lo awards praviously made to him; The sufficiency of the
financial resources and ahility of the bidders lo perform; Ang Ihe compliance wilh all of the conditions [o the solicilalion.

WAGE AND BENEFIT COMPLIANGE-CONTRACTORS PROVIDING SERVICES:

(8} Conlractor with regard lo all person s employs whose puspose in whole or in part s the direcl delivery of services contracted for with the
Government of Guam In tiis procuremenl, shall pay such employees in accordande wilh the Wage Ceterminalion for Guam and the Norlhem
Marianas Islands issued and pramulgaled by the U.S. Dapariment of Labor lor such tabor as is employed In the direct defverance of

deliverahles to Ihe government of Guam. 5 GCA § 5604 Conlractor shall be responsible for lowing down Ihis obligation te its subcontractars.

(b) Tha Wage Delerminalion mos! recently issued by the U S, Departmenl of Laber al the time Ihis Agreement was awarded le Conlractor
shall be used lo delermine wages and beaeflls which shaf be pald lo employees pursuan to Ihis clause. 5 GCA § 5809

{t) Should any conlract contain a renewal clause, then 2t tha lime of renewal adjustments there shall be slipulalions contained in that contract
for applying lhe Wage Detarminalion, so (hat the Wage Delermination promulgated by the U.S Deparlment of Laber on a dale most recent o
the renewal date shall apply. 5 GCA § 5801

(d} In addition to Ihe Wage Detarmination delailed above, heallh and simitar benefits for emplayees having a minimum valye as detailed in the
Wage Delermination issued and promutgaled by the U.S. Depariment of Labar shaft apply. Contractor shall pay a minimum of fen (30) paid
halidays per annum per employee. 5 GCA § 5802

Any violation of Contraclor or lls subcontraclors obligations of Ihis setlon shafl be invesligaled by the Guam Department of Labor and may
include a monetary penally zssessment by tha Guam Ceparlment of Labor of no less than One Hundreg Dollars {$100.00) per day, and ro
more than One Thousand Dallars ($1,000.00) per day, until such fme as a vielation has been correctad, as well as the payment of all back
wages and benefits due. 5 GCA § 5803

{f) In euldition to any and all oiher breach of contract aclions the Government of Guam may have under Ihis procirement, in e event there is
a viokation in the process sel forth in subsection (e) above, Contraclor may be placed on probalionary sfalus by the Chief Procusement Olficer
of tha General Service Agency, or ils successor, fur a period of one (1) year.

During llve prabationary stalus, a Centraclor shall nol be awarded any contract by any inslrumentality of the Gevernment of Guam. A
Conlractor who has been placed an probatlonary slatus, or has baen assessed a manetzry penally pursuant to 5 G.C.A, Arlicle 13 Tifle § may
appeal such penally or probationary stalus lo the Superior Court of Guam. § GCA § 5804

[9) Contractor afeng with all propased cfferors and submilter under this Ppracurement were required lo submil a Declaration of Compliance with
Wage Determination laws as part of (his procuremenl with a copy of e most recenl Wage Delermination for Guam and the Norlhern
Martanas islands issued and promulgaled by the U.S, Department of Lahor, 5 GCA §5805

(h] The applicable USDCL Wage Delerminalion Rate Revision (as defined by subsections (b) and {c}) is (o this Agreement, Contractor agrees
lo provide upon writlen request by the Gevernment of Guam written certification of its complianca with ts oblipations as parl of each invoice,
Alorg with the names of any employees, their posilions, and delaied waga and bensfits paid in keeping wilh this section. Additionally upon
reguest by Gavernment of Guam the Conlractor shall submil sourcs documents s lo those individuals provide direct services i parl or whole
under Ihis Agraement and its payments lo them of such wages and banefils.
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20, CONTRACTOR'S WARRANTY AS TO EMPLOYEES AND SEX OFFENSES. Referance § GCA 5253 {b): Conlractor warranis Ihat no

A,

22,

person providing services on behalf of the Coniractor has been convicted of a sex offense under the pravisions of Chapler 25 of Tille 9 of
GCA or an offense as defined in Arlicle 2 of Chanter 28, Tille  GCA, or an offense in ancther jurisdiction with, al a minimum, the same
efaments as such offenses, or who Is fisted on Ihe Sex Offender Registry.

Contraclor warrants ihat il any person providing services on behalf of Conlractor is convicied of a sex offense under the provisions of Chapler
25 of Title 9 GCA, or an offense as dafined in Article 2 of Chapler 28, Tille 9 GCA, or an offense in anolher jurisdiction with, at a minfmum, the
same elements as such offenses, or who is listed on the Sex Offender Registry, thal such person wilt be Immadialely removed from working at
said agency and that the administrator of sald agency be informed of such within twenly-four {24) hours of such conviclion. Any contactor
found in violallon of this section, after notice from the Government of Guam, afler notice from the conlracting authorily of such vielalion, shall
wilhin twenty-four (24) hours, lake corrective aclion and shall report such action to the coniracting authority. Failure to lake corrective aclion
wilh (he stipulated period may result i the lemporary suspension of (he contracl at the discretion of the Government of Guam,

LICENSING OR CERTIFICATE(S) OF EXEMPTICNS: Bidders are cautioned ihat the Government will not cansider for award any offer
submitied by a bidder who cannol comply with the Guam Licansing Law. Specific information an license or exemplions may be oblained from
the Direclor of Revenue and Taxalion.

DISCLOSYURES OF MAJOR SHAREHOLDERS: (5 GCA § 5233)

As a condifion of submilled a bid, any partnership, sole proprietorship or gorporation doing business wilh the Govermmenl of Guam sha¥l
submit an affidavit execuled under oath thal lists the name and address of any person who has held more than len percent (10%) of the
outstanding inlerast or shares in seid month period Immediately preceding submission of praposal,
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Mandatory Federal Program Forms

Depariment of Public Heafth and Social Services, Division of Senicr Citizens requires the Bidder to complete and

include wilh the Invitation for Bid additionai Mandatory Federal Program Forms. The Mandatory Federal Program
Forms enclosed must be completed and included with the IFB. Fajlure to compiete and submit the forms will
automatically disqualify the Bidder's submission (o this IFB, as being non-responslye. Furthermore, all

Mandatory Federal Program Forms submittad by the Bidder awarded the coniract will be open to public inspection and

copying. The Mandatory Federal Program Forms include the following:

a.

b.

d,

Limited Engfish Praficiency Cerlification (B-1);

Certification of Non-Discriminalion (B-2);

Civil Righls Requiremenls {B.3);

Certification Regarding Debarment, Suspansion, Ineligibility and Voluntary Exclusion (B-4);
Compliance with Federal Laws and Reguialions (B-5); and

Uniform Guidance 2 CFR, Part 200 and 45 CFR, Part 75 for HHS Awards ~ Gontract Provisions (8-6).

REGUIRED SIGNATURE, The autharized official of the submitting organization shall sign all documents reguired of this Invilation

for Bid. If the Bidder is an entily other than a sole proprialot, the entity shall designate an official to act on bahalf of the entity

in submitting its nitiation for Bid. The designalion shall be made as a resolution and memorialized in minutes, as may be

appropriate. A copy of lhe resolulion or minutes shali he altached fo the cover letler, Failura to commply with this provision

will automatically disgualify the Bidder's submission ta this IFB, as being non-responsive.
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B-4

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY
AND VOLUNTARY EXCLUSION

Certification Regarding Debavment, Suspension, Ineligibility and Voluntary Exclusion

PROJECT INFORMATION:

Projeet Name: Elderly Nutrition Program-Congregate & Home Delivered Mealsg.

Project Number: _GSA-056-19

Data Universal Nunstbering System (DUNS) Number:

Principal Contaet: _SH Ent.,Inc, / Hui Sook Min - Program Supervisor
Ftrm Numie / Canraer Neme 7 Title

P,0.Box 9730 Tamuning, Guam 96931 / 649-0521

Yivn ddcdres Pliote Munbvrd Eweidt ddilss raliforpniamart Ayvaban.com

Certification Regarding Debarment, Suspension, Ineligibitity and Voluntary Exelusion

ntretor-

1) The undersigned certifies, by submission o' this proposal, that it and its principals:
{n) Are not presently debarced, suspended, proposed Tor debarment, declaved ineligibie, or voluntasily excluded by uny
Federal apgencies;

(k) Have notwithia a three-year period preceding this proposal heen convicted of or had u civil judgment rendered againg them
far commiszion of fraud or o eriminal ofTense I comection with obtaining, attempling to abtain, or performing o public
{Federnl, Stue ar loeal) transaction or conlract under a public transaction; violation of Federal or Stsle antitrusd stalutes or
commission of embezzlement, theli, lorgery, bribery, fisification or destruction of records, making false stateiments, ar
receiving stolen property;

(c} Are not presesly indicted far or olherwise eriminally or civilly eharged by a gevernmenind entity (Federal, Stiie or Tocal)
with commission o'y of the offenses enumerated in paragraph (1)bY of this certilfeation; and

{d} Have not within s three-year period preceding this application/propoesal had ane or more pulttic transuctions (Federal, S
ar local) ferminnted for cause or deluull,

(2) Where the undersigned is unable to certify (o any of the wiatements in this certilication, such Subrecipient! Sub Grantee alteror shid)
attech in explanation to this proposal’,

“Exeeptions will nol necessarily result in denial of award, but will be eonsidered in delemmining bidder responsibility. For any exception
noted, indicate lo whom it npplies, initinling agency, dates ol nction, and the type of violation.

1, the efticial named balow, hereby swear that ¥ am duly autborizad to legally bind the prospective contsacter W the above desceribed
certification. Tam fully aware that this certification is made under penalty of perjury under the laws of G,

L]
o~ Hui Sook Min / Vice-President
Signairi¥Aulthorized Certifying OlTicinl  Typed Name and Title
SH Enterprises, Inc, fO *9 — / q
Prospective Contractoi/Organizalion Bt Sighed /

Contracior Lizense No. (i any)

Instructions: Bidders need to sign and submit this form with the Bid,
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B-6
UNIFORM GUIDANCE - CONTRACT CLAUSES

Cunm Departoient af Public Hoalth & Secial Sevvices
Division of Seaior Citivens
Federal Fundls
Unifoym Cuidanee 2 CFR Part 20 {Appueadix 1} il 45 CFR, Part 75 {Appendix 11 for HIS Awneds — Cottenet Penvislons

O ffevur/Bidder/Contractor by slygning below ncknowledyrs, to tlie extent applicuble, Hie fotlowing contried chiuses apply to 0t this
pracurement; uud most be flowed dnwvn by Offeror/Blidder/Coatractor i ity eenteneds wilth subcentenctors.

Thix pricurament is funded in whole ar part with federl funds (or is tntieiputed to be funded by federl funds in the Biure). The unlersigined
Contriteior by affixing its signature below certifies its conplimnee i following, contruet provisions, us applicable, {See 2 CFR Part 200 und 45 CFR,
Part 78 for HIHS Awards),

Appemiiix 1) to Part 200—Centrict Provisions for Non-Federal Entity Contracly Under Federnl Awards nnd
Appendix [f ta Paat 75—Contract Provisiens for Non-Federn] Entl ty Contrncts Under Federal Awniriy

{n aeldition o other provisions reguired by the Fedenl ngency or aon-Federmd entity, ol eontrmcts moide by the non-Federn) entily under the Federad
awvited st cuntain provisions coveeing the following, o applitable.

LAY Contruts for mare thin the sivplifted acyuisition threshold currantty set wt §150,000, which ix the inltion aeliusted amount dutermined by the
Civiliun Ageney Avquisition Cooneil and the Defense Acquizition Regulations Couneil (Couneils) us authorized by 41 US.C. 1908, must wdlilress
adinistrtivee, contruetual, o legal remedies in instances where contraetors violele or breneh cantrast terms, and provide for such snetions o
penmitics as appropriste.

(B Al cuntracls in exeess of $10400 nwst nddiess termination for cause and For convenienee by the non-Fedural entity including th manner by which
10 will be effeuted und the basis for settdement,

(C) Equal Erploymeit Opportanity. Exeept as atherwise provided wnder 41 CFR Part 60, all contraets that meet the deliniion of " fedderally sisisieal
custroetion eontries” in 43 CFR Part 6f1-£.3 must include the egual opperiwaity clouse wovided under 41 CFR 600-1.4(1), in sccordimes with Exeeutive
Ordur 11246, “Equal Employment Opporivnity™ (30 FR 173 19, 12935, 3 CFR Part, 196d-1965 Comp., p. 3393, a2 nmenced by BExeeutive Onder 11375,
“Anending Excentive Order 11246 Relating o Equal Employment Opporunity,” amd implementing regulitions w4 1 CFR pael 68, “Office of Pederal
Convrael Cumplimnee Prograns, Equal Employment Opportunity, Deparment of Libos,”

(D) Duvis-Buon Act, as snended (40 U.5.C. 1141-3144). When eequired by Federal program legislation, sH prime constretion comtrcts in ux sy of
2,000 nwarded by non-Federal enlities must include o provision for comphiatee with the Davis-Bacon Act (40 S.C O824, und 1146-3148) ax
supplemunted by Depariment of Labor regulations (29 CER Part 5, Laber Stundards Provisions Applicable to Contracts Covering Federally Finuneed
anad Agsisted Construetion”), In accordinee with e siute, eontrictors ansi be reguired to piy wages o laborers and mechinies at a rat nat lesy thin
the prevailing wages specitied in u wage determination made hy the Seerctary of Labor. In addition, eontractors must be requived s pay wages nl less
than anee 2 week. The nan-Feglerni entity must place a eopy of the cugrent prevasting wage desermination issuc by the Department of Laber in eich
sulicitation. The decisiun 1o swyard u contmet or subgoniyact must be conditioned npun the aceeptonee of the wape duterminntion. The non-Federa) eatily
must repon alt suspuected er reported violations o the Federal uwairding sgency, The contizcts must also inclde 3 provision lor v witl the
Copehand “Anti-Kickbick™ Act (4 ULS.C. 3145), us supplemented by Departmant of Lahor regulntions (29 CRR Par 3, “Continetors wid
Subeontracives am Publie Building or Public Work Finmseed in Wholy or in Part by Loans vr Grant from the United States™. Thie Act prowides that el
conlrictoe we subrecipient must be prokibited from inducing, by any mems, ny parsan emplayed in the construetion, vomplation, o repoir o bl
work, 1o give upany past of the compensation te which he or she is atherwise entitled, The non-Federat entity must repert all suspected or ieparied
vistladiong o the Pederal awaeding apency,

(E) Contrnel Work Hours and Safety Standards Ack (48 0.5.0, 37 -3 M. Where applicible, all eontruets mwarded by the non-Federl unlity i uxums
ul B 1ODHE that involve e emplayment of mechaniss or babeseers ntust inchrde o provision for eomplisnce with 40 U,8.C. 37202 und 3E4, e
supphemented by Department of Lbor regulations (29 CFR Part 3). Under 48 1.S.C. 3712 of the Act, cich ennlracter must he required to compate the
wagges aF every mechanic and laborer on the basis of 0 standasd work week of 46 hours, Work in excess of the standard work weds is permissible
preevided et the worker is campensated af & vate of not less shon one and g half times the busie e F puy Tor ol howrs worked in exeess of 40 hours in
the wack week, The requirements of 40 U.S,C. 3704 nre applicable ta construetion work and provide that s kaborer or meehanie must b reguived
waork i suveumdings or under warking conditions which are unsanitary, hazardous or dongerons, These requirements da not apply 4o the parchuses of
supplies ar materials or anicles ordinneily wvailable o the open markel, ar cantracts M trmsporiation or ansmission of intelligenee,

{F) Rights 1 Inventions Made Under o Contraet or Agreesment. 1T the Federut awird mevts the tetinition ol =~ tunding, agrecment™ uiler 37 CRI 40,2
{u) ondd the reeipient or subrecipiont wishes W enter into  contrael with o small business finn or aonprofit orgiusizmion regureling the substitulion o
parties, assigament or perfarmance of experimental, developmental, or research wadk wnder that “Tuading agreement,” (e revipicnl or subrecdpient must
comply with the requirements of' 37 CFR Part A, “Righis 1o loventions Made by Nenprofit Ocganizations and Smiall Business Finns Under
Giyvernmed Grunts, Tantriels ol Coaperntive Agreenments,” and any imphementing rewulations issucd by (e awarding sgeacy,

(G Cluan Air Act (42 U.S.C. 740(-767 1.} and the Federi! Wader Pollution Contral Act (33 U.S.C. 1251-1387), us wnwended—Cuontisets and subyprunts
ul amounts in excess of' $150,008 must contin provision that requires the non-Federnt award 1o ngree o compzly with all applicabbe standords, orders
ur repadutions issued pursuant 10 the Clean Air Act (42 U.S.C. TAH-767t0) and the Federal Water Pollution Control At as amented (33 LL.S.C. 125}
13870, Vintations aaust be repoeted (o the Federn] wwarding ageney wnd the Regiona OfTice of the Environmental Peotcetion Apuency (BPA),

(H) Deburment and Suspension (Exeeutive Orders 12549 yt 12689)—A vontract awand (see 2 CFR 80,2207 must ot be mide 0 purtics Bsied s (e
govemment wide exclusions in the System for Award Munagement (SAM), in necordanes with the OM8 puidelines st 2 CFIY 180 that implament
Executive Orders 12549 (3 CFR part 1986 Camp., . 189) und 12689 (3 CFR part |08 Comp., p. 235), “"Ochanment wnd Suspension.” SAM Exviusiong
contuing the names of purties debireed, suspended, or otherwise exchided by sgencies, ms well wg porties deelured inetigihle under sautery ur regulihiry
mathority other thun Executive Order 12549,

(1 Byrd Anti-Lobbying Amendment (31 U.8.C. 1352)—Confrctors that apply ar bid for un award exceeding $100,000 must lite 1he regnired
eertilication. Each tier certifies 1 the tice above that it will not zod hus not used Fudesal upproprizied fisds o pay any person ar organizaijon oy
influeneing or attempting to influence an officer or emplayee af any agency, & member ol Congress, afficer or emplayee of Congress, uv un wnplayve uf
# member of Cungress in connegtion with sbtaining sy Federal contrar, grunt or any ofher wward covered by 3 U.S.C, 1352, Bach tier must alsa
disclose mny tobbying with nen-Feders! fumds that rkes pluce in vonnection with obtaining uny Fedentd sward, Sueh disclosures nre lorwnrded from tivy
ta ler up e the nen-Federnl award.

Bage 1 aF2 Rew. IW112798 DPHRY, DSC
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(1) Procuvement of Recovered Materials (sec 3 CFR 2003270 — A non-Ferderal eatity that is o giane ageicy or sgency of o politioul subdivisien of g stale
wnd ity contrictors swst comply with seetion 6002 o the Solid Wusie Dispnsal Act, us snwended by the Resource Conservation und Recovery Act. Flie
requirenzents of Section 6002 include procuring only jtems designated io guidebines ol the Environmentsl Protection Agency (EPAY w40 CFR part 247
that contiin the highest perceatige of recovered malerinls praclicable, consistent with muintaining o satisfaetory level of compelition, where the
purchuse price of the ilem excevds E15L.000 or the value of e quuntity sequired during the preceding (el yaor exeeeded $ 0007 procaring sulid
witsie nEnapERend services in o monoee it naximizes energy and resource reeovery; wid extuhlishing s alfisnntive procurement progre oy
pracurement of Frecovered materials identified in the EPA guideBns,

Sue §75.231 Provurement of reeovered materialy,
[749 FRTSRRY, Dew, 19, 2004, o8 smended w81 FROD04E, Apr. 4, 2040]

Signatare of Authorized Offieiul: Dirte:
-
~ o — -
(R (0~ =77
) i 7

Nume oF Authorized Officink:

Hui Soock Min / Program Supervisor

N of Orgganization:
SH Enterprises, INc.

ape 2 o' Koy DX DRSS, D5

Instruetions: Bidders need to sign and subymit this form with the Bid,
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GUAM DEPARTMENT OF PUBLIC HEALTH AND SOCIAL SERVICES {(“DPHSS™

For: NUTRITION SERVICES FOR THE COMPREHENSIVE
MANAGEMENT, OPERATIONS, AND MAINTENANCE OF THE ELDERLY
NUTRITION PROGRAM, CONGREGATE MEALS AND HOME-DELIVERED MEALS
COMPONENTS

L. BACKGROUND INFORMATION

The Departiment of Public Health and Social Services, Division of Senior Citizens (hereinafter referred to as
“DPHSS, DSC"™), iz procuring NMutrition Services for the Comprehensive Manogement, Operations, and
Maintenance of the Elderly Nutrition Program, Congregate nnd Home-Delivered Meals Components. This will
constitute & requirements contract wherein the lowest responsive and responsible bidder will be required to
provide meals in the numbers required to the persens identified by Guam Public Health ond Sacinl Services.

The Division of Senior Citizens' State Office on Aging ("SOA™ is charged with the responsibility of
ndministering the Title 111 programs mandated by the Older Americans Act ("OAA™) of 1965, ns amended; the
udministration and development of Guam’s Four Year State Plan on Aging (FY 2016-2019); and working with the
Guam Couneil on Senior Citizens in the eoordination and imptementation of programs, activities, ond services for
the elderly, ’

Guam BOA provides Title I1I-C Elderly Nutrition Program Congregate and Home-Delivered Meals through
funding from the Administiation for Commumity Living, U.5. Department of Health and Human Services, as
authovized through the Older Americans Act of 1965 ("OAA™), as amended nnd local government of Guam funds,

The purpose of the Blderly Nutrition Program is to: (1) teduce hunger and food insecurity, {2) promote
socinlization of older individuals; and (3) promote the health and well-being of older individuals by helping them
Bgain aceess to nutrition and other disease prevention and health promotion services to delay the onset of adverse
health canditions resulting from poor nutritional health or sedentary behavior (OAA Section 330). Scyvices are
provided through this program to individuals aged 60 or older, in o congregate setting or in their home. These
services include meals, nutrition edueation, nutrition counseling, and nutrition sereening and ossessment, s
appropriate {OAA Sections 331, 336, nnd 339). This program is clustered with the grants for supportive services
and senjor centers for purposes of this progrn supplement since these serviees, althongh scparately earmurked,
fall under the overall State planning process and process for allocation of funds.

Nutrition Quality Standards (OAA Scction 339)

The OAA requires that all meals served using OAA fonds must adhere to the current Dietavy Guidelines for
Americans (“*DGAS™), provide a minimum of one-third of the Dictary Reference Intakes, meet state and local fond
safety and sanitation requirements and be appealing to older adults.

This bid involves n “highly susceptible population” as defined in the Guam Food Code, Title 26, Division 1,
Chapter 4 of the Guam Administrative Rules and Regulations, Guam Public Law 33-20 to mean: persons
who are more likely than other people in the general population to experience foodbome disease becavse fhey are:
(1) immunocompromised; preschool age children, or alder adults: and (2) Obtaining foed at a facility that
provides services such as custodial care, health care, or assisted living, such as a child or adult day care center,
kidney dinlysis center, hospital or nursing home, or nutritional or socinlization services such as a senior center.
Given the toet that the service of the meals is being provided to a highly susceptible population, the safety of the
meals is important and as such, there are certain food safety puidelines that any vendor must meet for this tang-
term contract.  In (he event the Bidder fails to maintain (he pravision above, this will lead to non-complisnce of
Public Law 33-20 which may result in sanctions as o health regulnted establishment,

Congregate Nutrition Services (OAA Section 331, also referred to s Cl):

The Congregate Nutrition Services section of the OAA aufhorizes meals and related nutrition services in
congregate settings, which help to keep older Americans healthy and prevent the need for more costly medical
interventions. In addition to serving healthy meals, the program presents opportunitics for social engagement,
information on healthy aging and menningful volunteer rales, all of which contribute to an older individual's
averall health and well-being, The Congregate Nutrition program serves individunls who are age 60 or over, nnd
in some coses, their caregivers, spouses and/or persons with disabilities.
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tHome-Delivercd Nuirition Services (OAA Section 336, also referred to as C2):

The Home-Delivered Nutrition Services program of the OAA authorizes meals and related nutrition services for
older individuals who are homebound. Home-Delivered meals are often the first in-home service that an older
adult veceives, and the program is a primary access point for other home and community-based services. The
Home-Delivered Nutrition progyam serves fiail, homebound or isolated individuals who are age 60 or over, and in
some cases, Lheir caregivers, spouses, and/or persons with disabilities.

For both, Congregate and Home-Delivered Nutrition Services, services are not intended to reach every eligible
individual in the community. Services are targeted to those in greatest social and economic need with particular
attention to:

» Low income individuals

» Minority individuals

« Older individuals in rural communities

« Older individuals with limited English proficiency

« Older individunls at risk of institutional care

Estimnted Range of Meals Served:

Congrepate Meals, The estimated range of meals served per day is seven hundred (700) to cight hundred (880

meals. For Fiscal Year 2019, meals served per day ave not expected to exceed seven hundred eighty (780) meals.

Home-Delivered Meals. The estimated range of meals served per day is ong thoysand (1,000) to one thousand

twa hundred {1,200} meals. For Fiscel Year 2019, meals served per day are not expected to exceed one thousund
one hundred eighty (1,180) meals. However, Public Health makes no guarantee as to the number of meals that
will be required.

Meal Orders and Adjusiments:

Congregate Meals. The Bidder shall receive meal orders of cligible clients from the DPHSS, DSC contracted
service providers for the Adult Day Care (ADC) and Senior Center Operntions (SCO) pregrams. Menl orders
shall be communicated o the ENP Bidder by the ADC and SCO service providers by 3:00 p., Tor the next
scrvice day. Adjustments o the meal orders due to an increase or decrease of eligible clients shall be coordinated
between the ADC and SCO service providers and the ENP Bidder no later than 9:30 a.m. on the seheduled day of
meal service.

Home-Delivered Meals. The Bidder shall receive meal orders of outhorized clients from the DPHSS, DSC
coniracted service provider for the Case Management Services (CMS) program.  Chonges and additions to
wuthorized meal orders shall be communicated to the ENP Bidder by the CMS service provider, Adjustments to
the meul arders due to an increase or decrease of authovized clients shall be coordinaled with Lhe OMS service
provider and the ENP Bidder.

The meal pattern below is a requirement of the ENP, which meals shall be bosed upon:

a. | Meat/Poultry/Seafoed | 3oz edibie portion exclusive of skin, fat and bones {after cooking); or
5 oz. which includes 3 oz, edible portion, exclusive of skin, fat and
bones (after cooking) plus at least 2 oz, of casserole or mixture,

b, | Vepetable/Salnd % cup cooked and unbuttered as a separate item; or
! cup raw salad (e.g., cucumber or cabbage) with dressing,

¢. | Rice/Bread/Mashed 1 cup rice; or

Pointoes 1 serving enriched bread or dinner roll; or
1 cup mashed potatoes with gravy.

d. | Margarine/Butier } tsp. when bread or dinner roll is served.

e | Miilk Y4 pint low at or skim.

f. | Fruits 4 cup without syrup; or
1 whale fruit,

£ i Condiments Individually packed salt and black pepper packets,

ALL OR NONE AWARD.
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SCOPE OF SERVICES: PROGRAM SPECIFICATIONS

Background: The Guam State Office on Aging (SOA) under the Division of Senior Cilizens, Department of
Public Henlth and Social Services, is responsible for coordinating all netivities related to older persons on Guam as
required under the Older Americans Act, and thraugh Guam Public Law 31-278. A copy of the current approved
Guom Four Year State Plan on Aging is available at the Guam Department of Public Health and Social Services
URL website at dphss.guam.gov.

The Division of Senior Citizens is charged with the responsibility Lo provide Supportive Services to help seniars
remiin in their communities, In accordance with the Older Americans Act of 1965, az amended in 2006, the
Elderly Nutrition Program (ENP), Congregate Meals Nutrition Services shall be provided to older individuais® uge
sixty (60) years and older awthorized by Case Management Services (CMS) progiam and the Senior Center
Operations (SCO) program service providers. Further, Home-Delivered Meals Nufrition Services sholl be
provided to older individuals age sixty {60) years and older authorized by Case Managemeni Services {CM8)
program.
o,

The target population to serve are older individuals with gremtest economic need and older individuals with
greatest social need {with particalar attention to low-income older individunls, including low-income minority
older individvals, older individuals with limited Bnglish proficiency, and older individuals residing in rura! areas)
(Rel’ Scction 305(x)(2)(B) of the Older Americans Act of 1965, ns amended). The Bidder shalt target and serve
older individuals with disabilities (with particular attention to individuals with severe disubilities} and enhanee
services and develop collaborative programs, where appropriate, to meet the needs of older individuals with
disabilities (Ref. Section 307(a) (17) of the Older Americans Acl of 1965, as amended).

Title N1-C Nutrition Services. This program ensures the provision of a hot, nutritious meal that meets o
minimum of 33 and 1/3 percent of the current daily Recommended Dictary Allowance (RDA), s established by
the Feod and Nutrition Board of the National Academy of Sciences, National Reseurch Council. The meal service
provided is Tunch and the Guam SOA has designed the nutrition services contract fo provide additional meal
service, such as breakfast or dinner, should additional lacal funds be appropriated.

1) Elderly Nutrition Program (ENP) - Congregate Meals (Cl). ENP 1 Coengrepatc Menls Program services are
pravided to individuals age 60 years or older and their spouse, regirdiess of age, if nccompanying the senior, in u
congregate setting Monday through Friday, except on Federal and local holidays, The Government reserves the
option of providing meals to volunteers working at the Centers and to individuals who have u disability whom
otherwise meet Federal ond Jocal criteria. There are 15 congregate sites which inelude the 12 Senior Citizens
Centers and the three (3) Adult Day Care Centers,

2) Eldedy Nutrition Program (ENP) - Home-Delivered Meals {C2). The ENP €2 Home-Delivered Meals
Program provides nutrition services to individuals age siaty (60) years or older who are homebound and have
difficulty performing at least two (2) Activities of Daily Living and their spouse who serves as a primary
coregiver regardless of age, in a home setting Monday through Sunday, except on the 10 recognized holidays
us determined in mutual agreement by the DPHSS, DSC and the contrneted Bidder., I a senior necesses this
service fa the program’s maximum service level, the senior could avail themselves of 355 meals in a fiscal
yuar.

PROJECT OBJECTIVES:

Program Intent. To provide hot, nutritious meals that meet the minimum of 33 and 1/3 percent of the current
daily Recommended Dietary Allowances (RDA} as established by the Food and Nutritien Board of the Institate of'
Meditine of the National Academy of Sciences to eligible individuals, in a congregate setting ond home Setting,

Cangrepate Nutrition Services are provided ta individuals age (60) years or older at designated congregate sites us
authorized by CMS or determined by SCO 1o be eligible:

l. Entry Point. The CMS and SCO are entry points for eligible individuals for Nutrition Services in a
congregate setting. The eligible individual shall be sixty (60) years or older nnd attending congregute sites
for the ENP, ag designated by the DPHSS, DSC.

1

The CMS and SCO shall coordinate with the Elderly Nutrition Progeam (ENP) Bidder for effective and
efficient delivery of congregate meals to eligible clients at designated congregate sites.
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1, The DPHSS, DSC reserves the option to provide Nutrition Services to the undernge spouse of the eligible
client, to volunteers working at the designated congregate sites and to individuals who have a disability
who meet Federal eritevia.

4, The DPHSS, DSC reserves the option of expanding Nulrition Services on weelkends and holidays, as well
ag breakfast and/or dinner services.

Home-Dslivered Nulrition Services are provided to eligible clients who are, as determined by the Title 111 Case
Management Services (CMS) program, to be functionally impaired because:

I. The individuai is unable to perform at least two (2) of the following Activities of Daily Living {(ADL)
without personal assistance, standby assistance, supervision or cues; cating, dressing, bathing, toileting,
transferring in and out of bed/chair, and walking; or

13

The individual has a cognitive or other mental impairment, and requires substantial supervision because
he/she behaves in a manner that poses a serious health or safety hazard to the individunl or to other
individuals; or

3. The individoal has been determined to be eligible based on # comprehensive assessment of the individual,
inclusive of temporary and permanent impairments. Tn cases where there is no evidence manifested of the
impairments, a Physicion’s Certification of Individual’s Eligibility for Services is required for services lo
canmmence,

4. The DPHSS, DSC reserves the option to provide Nutrition Services to the underage spause of the eligible
client, eoretakers of the eligible client and to individuals resicing in the home wha have o disability whom
otherwise meet Federal criteria.

5. The DPHSS, DSC reserves the option to provide Nutrition Services to the spouse of the eligible client who
is 60 yemrs and older and who is the caretaker of the eligible client residing in the home as determined by
the Title U Case Management Services program.

6. The Elderly Nutrition Program Bidder shall provide the CMS infosmation on the status of the cligible
clients authorized to receive Nufrition Services, such as, and vot Jimiled to, when they attempt (o deliver a
meal and the authorized client is not home or is advized that the autherized client has been hospitalized, In
such cases, Nulrition Services shall be suspended until the authorized client is able 1o receive the meal
service,

The Bidder shall comply with the provisions of Title 1L €1 Conpragate Meals and Title 111 C2 Home-Delivered
Menls of the Older Americans Act of 1965, ns amended, and the Code of Federal Regulaticns (45 CFR Chapter
XM, Subchapter C, Part 1321), and the most recent Dietary Guidelines for Americons as published by the
Secretaries of the Department of Health and Human Services and the United States Department of Apricolture,
url: www.dietaryguidelines.gov and the Recommended Dietary Allawances (RDA} as established by the Food and
Nutrition Board of the Institute of Medicine of the National Academy of Sciences. The current Dietary Guidelines
lor Americans is availabte for download at hittp: www.dietaryguidelines.pov to this procuremient and incorporate
herein as itis fully rewritten. As mare recent updnted versions of the Dietary Guidelines for Americans are issued
by the federal government and become available they will antomatically be incorporaled herein. It is the Bidder's
responsibility to be updated and current with any such laws, regulations and guidelines.

The Elderly Nutrition Program Congregate Meals and Home-Delivered Meals nutrition services being acquired is
to be funded by the Departinent of Healtly and Human Services, Administration for Community Living, throuph
the Older Americans Act, as mmended, Grant Number: 1901GUOACM (Congregate Meals) and 1901GUOAHD
(Home-Delivered Meals), Catulog of Federal Domestic Assistnce (CFDA) Number 93.045, Title 11 Cland c2,
and locul government of Guam funds being allotted, allocated and certified,

If funds for this nvitation for Bid (IFB} are not secured for any renson, the Government reserves the right 1o
cancel this procurement consistent with Guam procurement law and regulations. This JFB and any conlruet issued
vnder it shall be modified in writing at any time due to changes in Federal statutes or repulations, n materinl
change in local law, erganization, or policy changes in loeal or federal funding.
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11. BIDIJTEMS
General:

All bid price offers shall be irrevocable for the duration of the contract term. DPHSS is secking Nutrition Services
for the Comprehensive Management, Operations, and Maintenance of the Elderly Nutrition Program, Congregate
Meals and Home-Delivered Meals Component by local qualified Nutrition Vendors who are licensed firms (o
provide Mutrition Services. Nutrition Services requirements must adhere to the specifications herein. The bid
shall be awarded based on total cost which must include all fees, costs, maintenance expenses and other
requirements specified in the bid. The lowest responsive and responsible bid will be given the nward,

“All or None Awnrdl™ Reference page 28, 7 of the General Terms and Conditions.

ltem No:  Deseription: Term: Total Bid Amoupt;
1.0 Nutrition Services for the Three {3) years 5 _L pfo T

Comprehensive Management,  with the option
Operations, and Maintenance of to renew for two

the Elderly Nutrition Program,  (2) additional fiscal yenrs.
Congregate Meals Component

Note: Cengregate bid price is to be determined by taking the estimated number of service days (250) multiptied by
the estimated number of clients (780) multiplied by E}E proposed per meal unit price to obtain a total bid (c.g.:
250 service days x 780 x unit price per meal = § & Total Bid Amount).

Item No: Description: Term: Total Bid Amount:

2.0 Nutrition Services for the Three (3) years 5 2, al f?, b61.—

Comprehensive Mimagement,  with the option
Operations, and Maintenance of 1o renew for two

the Elderly Nutrition Program,  (2) udditional fiscal years.
Home- Delivered Meals

Component

Note: Home delivery bid price is to be determined by taking the estimated number of service days (355) multiplied
by the estimated number of clients (1,180) x proposed unit price per meal to obtain the total bid amount (e.g., 355

service days x 1,180 estimated clients x unit price per meal = Total Bid Amount).
§ 6 4

General Specification on Item 1,0;

1, Term and Optiens:
The contract term shall be for three (3) years with the option to renew for two (2) additional fiscal years,
DPHSS shall have the authority to renew the agreement for the additional one year terms by providing natice
to the Bidder of DPHSS’s intent at least 30 days in advance of end of the initial 12 month term and annually
thereafter. Exercise of the extension is reserved for the Territory’s discretion only. Bidder shall not have the
aption to withhold its consent to the extension. At least thirty (30} days in advance of the conclusion of the
initial 12 months tern. Prices to remain the snme for the durntion of the contract period. DPHSS and the
vendor providing nutvition services shall meet to diseuss the prices for the contract extension. Prices shall
be established in a manner provided for by the Guom Procurement Code and justification of the inerense

being requested. {Reference Page 82, 9152 Bid Price/Escalation Clausc)

2. Option to Cancel:

DPHSS reserves the right to cancel this contract for the convenience of DPHSS without penalty at any time
during the contract term. DPHSS may exercise this right by providing the Vendor sixty (60) days advance
written notice of its intent to cancel the contract.

3. Commengement:
The Nutrition Services for the Comprehensive Manngement, Operntions, and Maintenance of the Elderly
Nutrition Program, Congregate Meals and Home-Delivered Meals Components shall be available for DPHSS
not later than and means that the Vendor shall comply with the terms and conditions of
the bid by said date. All bids shall indicate the earliest date will be available for by DPHSS. DPHSS may
exercige the option to commence nutrition services earlier.
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General Specification on Item 2.0: Elements of Elderly Nutrition Program Congregate Meals and Home-
Delivered Meals Component L..
2.1 Congregnte Number of Clients fo be Served Reguirement: -
The Bidder shall serve an estimated range of seven hundred (700) to eight hundred (800) eligible and
authorized clients at the designated congregate sites which include the twelve (12) Senior Citizen Centers -
ond three (3) Adult Day Care Centers. The nverage number of congregale meals served for the reporting
month of Seplember 2015 is six hundred sixty-two (662) meals and for September 2016 is five hundred ]
lorty-three {543) meals. For September 2015, there were twenty-one (21) service days, and for September
2016, there were twenty-five (25) service days. -
a Senior Citizens Centers. Currenlly, the twelve (12) Senior Citizens Centers are as follows: Agana
Heights, Agat, Astumbo, Dededo, Inarajan, Mangilao, Merizo, Santa Rita, Sinajona, Tamuning,
Yigo, and Yona/Talofofo,
b. Adult Day Care Centers. The three (3) designated Adult Day Care Centers are localed ns lollows: ! 1
(1) Adult Day Care — North shali be located in the central region of Guam and (2) Adult Day Care L
— South shall be located in the southern region of Guam and (3) Adult Day Care — Dementia
specific located at 220 Chalan Despaciu Street, Wusstig Road, Dededo, Guam, i i
) For the reporting manths of Scptember 2015 and 2016, the mumber of ENP Congregate menls b
ordered and the nverage of ENP meals served for the Seniar Citizens Centers and Aduit Day Care
Centers (Centers) are as follows: %
September 2015 September 2016 L'
No. Centers Meals Ordered Menls Ordered . ‘
' (FY2015) (FY2016) !
| Apana Heiphts 393 330 :
2 Agat 1.016 966
3 Astumbo o 1,225 1,320 :
4 Dededo 2717 2,856 3
5 Inarajnn - 103 191 !
4 Mangilao 156 660
7 Merizo 377 290 Ll
8 Santa Rita 333 399 ‘ i
9 Sinajann 1171 654
10 Tamuning 2,536 2,486
1] Yipo 074 822 .
12 Yonw/Talofofo 450 328 L
Sub-Total 12,14% 11,602
13 Adult Day Care Barvigada 064 819 L
14___| Adult Day Care Dodedo 816 927 i
15 ! Adult Day Core South 298 239 L
Sub-Tofal ‘ 1,778 1,985
TOTAL 13,919 13,587 2
In September of FY2013, there were 21 service days for a total of 13,919 meals J
ordered, for on average of 662 meals served per service day.
In September of FY2016, there were 25 service days nutherized for a total of i
13,587 meals ordered, for an average of 543 meals served per service day, .
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Home-Delivered Number of Clicnts to be Served Reguirement; :

The Bidder shall serve an estimated range of one thousand (1,000} to one thousand two hundred {1,200) to
eligible and authorized finil individuals. The average number of Home-Delivered meals served for the
reporting month of Septerber 2015 is one thousand one hundred forty-six (1.125) meals and for
September 2016 is one thousand one hundred twenty-five {1,125) meals. For September 2015, there were
twenty-nine (29) service days, and for September 20186, there were twenty-nine {29) service days.

September 2015 September 2014
No. | Area Meals Ordered Meals Ordered
(FY2015) {FY2016) N
1 Agang Heights 660 6RO
2 Agat 1,697 1,600
3 Anipua 253 212
4 Asan 164 210
5 Barrigadn 2,173 2,600
6 Chalan Pago 901 1,011
7 Dededo 9,272 8,517
8 Hemon 319 100
0 Inarajan 232 201
10 | Maina 247 173
1] Maite 244 208
12 | Mnlojloj 415 408
13 | Mangilao 2,676 ) 2378
14 | Merizo 963 898
5 | Mongmong 261 399
16 | Ordot 275 336
17 | Pitj 368 272
18 Santa Rita 1,614 1.6G7
19 1 Sinajnna 1,268 1,285
20 |Tilofolo = 904 859
21 Tamuning 1,652 1,653
22 | Toto 874 835
23 | Tumion 423 782
24 | Umatac 315 178
25 | Yigo 3,266 1,852
26 | Yona 1,084 1,086
TOTAL 32,616 32,409
[n September of FY2015, there were 29 service days for a total of 32,616 meals
ordered, for an average of 1,125 meals served per service day.
In September of FY2016, there were 29 service days for a total of 32,409 meqls
ardered, for an avernge of 1,118 meals served per service day. ]

Nutrition Services:

Congregate Meals, Elderly Nutrition Program services shall be provided to eligible individuals in
approved DPHSS, DSC designated congregate sites Monduny through Friday. However, upon the Bidder
being notitied and authorized as fiands are appropriated, allocated, and allotted by the DPHSS, DSC,
Nutrition Services shall be provided on weekends and/or holidays, which may include breakfast and/or
dinner services, Elderly Nutrition Services shall sceur no [ater than two {2) working days ofter receipt of
Intoke, Profile and Referral Form and Determine Your Nutritional Health Farm (Refer to Appendix D-1)
from the CMS or SCO or service provider,

Home-Delivered Meals. Elderly Nutrition Program services shall be provided to eligible individuals in a
home setting Mondny through Sunday. However, upon the Bidder being notified and nuthorized as funds
arc apprepriated, atlocated, and allotted by the DPHSS, DSC, Nuttition Services shall be provided on
holidays, which may include breakfast ond/or dinner services. Elderly Nutrition Services shall occur no
fater than two {2) working days after receipt of Intake, Profile and Referral Form and Determine Your
Nulritional Health Form (Refer to Appendix D-1) from the CMS service provider.
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2.4
2.5

Department of Public Health and Social Services Rating Requirement. The Older Americuns Act
Amendment Mutrition Services Program provides the most frail and vulnerable older adults with nutrition

services that are helping them to stay in their communities. Therefore, in order to ensure that Guam®s Senjor

Citizens, who are an at risk population, are served the highest quality food, Department of Public Health
and Social Services requires the Vendor to maintain a “B” rating or above throughout performance of this
Bid. [ the vendor receives a C or D rating, it is automatic grounds for termination,

Bidder Assurances: It is requirement for Bidder to provide the following:

il ¢

IJ."

e/

d, v

Bidder ngrees to submit evidence of latest graded Food Inspection Report issucd by the Cuam
Department of Public Health and Socinl Services, Division of Environmental Health for the past 12
months preceding the submission of the bid

Absent Food Inspection Report for the past 12 months, the Bidder ngrees to undergo inspection by
the Guam Department of Public Health and Social Sesvices, Division of Environmental Health
prior to receiving the award of o contract in the event the bidder in this catogory is the Towest
responsive and responsible bidder

Bidder agrees that in the event the Bidder receives n grade lower than o “B” from the Guam
Depmrtment of Public Health nnd Socinl Services, Division of Environmental Health inspection in
accordance with 2.4 b, above, the Bidder shall then be disqualified as a Bidder for this |FB.

Bidder agrees to provide notarized Certification of Assurance that Delivery Drivers will be in ptoce
prior to execnting the contract and Delivery Drivers will be familine with delivery route for
Congregate and Home-Delivered Meal service delivery within the specified delivery period. A
map of all clients will be provided to Vendors to assist with priving the bid. Please note, drivers
shall be required to comply with all applicable laws, rules and regulations relative to tood delivery
and operation of vehicles an the roads of Guam.

Bidder apices 1o provide an approved and certilied Hozard Analysis Critienl Control Point
{(HACCP) plan 1o DPHSS, DSC within 30-days upon awiud of this 1FB.

11" Bidder was awarded a government conlract during the previous three (3) yemrs, Hst citations in
the arens of procurement, questioned cosls, material weaknesses and your ogganization’s pou-
compliance with contract provisions, Include the status or resclution of each listed.

a. If Bidder was awarded o govemnment contract. list occarrences in which your orgmization
fhiled to submit timely audits and reasons for such failuce to submit within the Iast thres (&3}
years, as applicable,

b, List Bidder's defaults of material nnd finoncinl obligations over Five Thousand Dollars
($5.000.00). Indicate any liens or levies attached (o your organization’s property or
eamings as a result of such obligations, and the status and resolution of each obligation,

c. Bidder shall provide a copy of your organization’s Financial Statement far the past three (3)
YEOTS.
d. It Bidder is a tax-exempt arganization, the Bidder shall ottach a copy of their latest Annual

Intormation Return including Form 990, schedules and supporting documents [Ref. 26 CFR
Part 301 §6104(d)].

e. The Bidder who is a partnership, sole proprietorship, or corporation shalt submit o notarized
affidavit that lists the name and address of any person whe has held more than ten peceent
(10%) of the outstanding interest or shares in the organization at any lime during the 12
month period immediately preceding submission of this proposal (Ref. Title 5 GCA, Article
3, Part D, §5233).

n The affidavit shall contain the number of shares or the percentage of all assets of the
arganization that were held by each such person during the 12 month perivd.
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{2)  The aftidavit shall contnin the name znd address of any person who has received or
is entitled to receive a commission, gratuity or other compensation for procuring or
asgisting in obtaining business related to this proposal and shal! also contain the
amounts of any such commission, gratuity or other compensation.

The Bidder shall provide a notavized statement of their financial stability that, e Bidder
has the financial resources to pay for services charged to the DPHSS each month the Bidder
submits its Monthly Program Invoice (MP1). Bidder agiees any charges to DPHSS that is
determined to not have been paid and is charged to DPHSS by way ot the MP1, the amounts
chorged wilt be deducted from the Bidder's MPL

The Bidder sholl provide documentotion trom the Department of Labor's Wage and Howr
Division an the status of claims filed against the Bidder and if there nre no elaims on record,
this should be requested of the Department of Labor to state as well.

The Bidder shall provide DPHSS of any notifications from (he IRS on liens imposed on the
Bidder, now and in the futyre,

The Bidder shall attach o copy of their lntest business license or certification, or stutement
of exemyrtion from the Department of Revenue and Toxation,

General Specification on Item 3.0: Client Registration and Maintenance

3.1

Reglstered Client,  For the purposes of the ENP, 1 client wha receivas i congregate meal and home-
delivered meal within the reporting fiscal year (Octaber | through September 30) is counted ns u registeped
The Bidder shall be responsible for registering clients and tracking decensed clients within the
reporling fiscal year,

client.

HB

b,

Intake, Profile and Referral Form. The Bidder shall nse the Intake, Profile ond Referral ("1PR™
Form, sttached, upon being awarded this IFB which will be used to envoll and activate services lor
the ENP chent. In addition, the DPHSS, DSC PR, Record Change and Serviee Form, attached,
shall be used to update or change a client's [PR. The Bidder shall make contact with Adult Day
Care (*ADC"), Case Management Services ("CMS™) or Senior Cenler Operations (*SCO”} no lnter
than two (2) working days after receipt of the IPR to coordinate the ENP client’s registration for
ENP services, The Bidder shall make contact with CMS for Home-Delivered Meals Service,

For Home-Delivered Meals:

(1}

)

(3)

@)

The Bidder shall ensore that copies of all initial and Record Change and Service IPR forms
for clients age 60 and older are forwarded to the DPHSS, DSC’s Servico Pravider for Cnse
Munagement Services Program within two (2) days of receipt of IPR refertnl or update,
unless the case requires iimnediate attention, which shall be referred to CMS program on
the same day.

The Bidder shall make contact with the ENP client no later then two (2) working days nfier
receipt of the IPR to coordinate the ENP client’s repistration for BNP services,

The Bidder shall ensure ENP Client Registration Process inclodes provisions to address and
inform clients that all pets at their home shall be controlled in accordnnce with Public Law
22-13 and 26-76 to cnsure the proper delivery of services. In addition, the provision shall
alse account for the proper restraint of all in-doar pets.

The Bidder shall maintain o Binder that contains the most current delivery roster of the
Bidder's designated route supported by a map to each client’s residence of where the meal
is to be delivered. The map to ench client’s residence is n pact of the PR ar PR Record
Change Form transinitted by the CMS Program to the Bidder of this program. The mapyg
should be in line with the delivery roster which may not be in alphabetical order. Each -
Binder shall be fabeled by the ENP designated route(s).
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The Bidder shall provide n copy of the Binders to the DFHSS, DSC and provide updated
Binders on a weelly basis by 3:00 p.m. every Friday. The Bidder shall be prepared to
relinquish and deliver to the DPHSS, DSC within one (1) hour of being notified by DPHSS,
DSC, all Binders containing the most current delivery roster of the Bidder's designated
route supported by a map lo each client’s residence of where the meal is 1o be delivered.

{5)  The Bidder shall repost to CMS program significnnt changes in the physical, mental and
social conditions, ns observed in its regular coniact with ENP clients.

(6} In callaboration with CMS progrom, the Bidder shal! maintnin a current list of ENP clicnts
who are High Risk and require Emergency Assistance in response to eritically cmergent
situations to protect and safeguard the Jite and sofety of volnerable and high risk clients to
be readily available to be transmitted to the DPHSS, DSC and Guom Homeland Security in
preparation or response to impending storm or o man-made or natural disaster, to include
clients residing in low-line areas and where flooding oceurs.

The Bidder shall ensure that ENP clients nre enrelled into the database designaled by DPHSS, DSC
within twenty-four (24) hours of receipt of the IPR ar Record Change and Service Form, Upon
awarding of this IFB, the Government shall notify the Bidder as to the database 1o be used to cnroll
ENP clients.

Wait List. The Bidder shail include in (he registration process n wait-list of numes ol eligible ENP
clients currently waiting to receive ENP services.

Duplication of Services. The Bidder shall ensurc that al! ENP nutrition services funded through
this procurement are coordinated with other appropriste services in the community, and that these
seyvices do not constitute an unnecessary duplication of service provided by other sources,

General Specification on Hem 4.0: Prioritization of Services

4.1

Guam State OfTice on Aging {(SOA) (DPHSS, DSC) recognizes the unique situalion in which the demand for
services may outweigh the available resources. Therefore, the fellowing scale shall be used as o puideline io
prioritize the provision of services (o those in greatest socio-economic need, as necessary and disected by the
Guam SOA.;

I

Purpase. When demand outweighs resource, the Bidder shall request from the Guam SOA for the
activation of the Prioritization of Services. In addition to the request 1o activate the Prioritization ol
Services, the Bidder shall also state what it would take to address the wait-list to include projected cost
to address the wait-list,

Need. Based on the need to activate this provision, the number of persons to be served will be
determined by the existing conditions at the time of implementation. In the event that the wumber of
avaiinble slots is not sufficient to provide services ta the number of persons determined, to be at-risk
and in need of services, the number of Activities of Daily Living (ADL) impairments will be applied
to this distinct group as an additionnl determining tactor as to who will receive far services from this
pregran.

Procedures, When the Bidder receives notification from the Guam SOA 1o activate the application of
the Prioritization of Services point system, the entire list of eligible clients shall be ranked. The entive
list is defined ag all who are receiving services, those on  pavtial or wait list, ns well as new referrals,

Upan receiving approval to proceed with the activation of the Priotitization of Services or is guided by
the Guam SOA otherwise, the Bidder shal] act according to (he response provided by the Guam SOA.

In the cvent the decision is to activate the Prioritization of Services, the guide provided will be used to

determine of all registered clients in the program, the 1anking order of the clients in grentest socio-
economic need with the client listed as number 1 being the first client to receive services.
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The Prioritization of Services scale will be based on o point system in three (3) focal arens, the oldey
individual’s: (1} mobility, (2) degree of existing support system, and (3) housing condition,

Activities of Daily Living (ADL) = The inability to perform one or more of

the following six Activities of Daily Living without personal assistance, stand-

by ussistance, supervision or cues: eating, dressing, bathing, foileling,
transferring in and out of bedichair, and walking.

I point will be ndded to elients with 1-2 ADL impairments,

Point ; . : ; . )
System 2 points will be ndded to clients with 3-4 ADL impairments,

3 points will be added to clients with 5-6 ADL impaitments,

Another determining factor in this point system may include whether the older individua! is
responsible for the eare of a dependent. Clients will be given an addittonal one (13 point if they are
nlso caregivers. Any application of a seale of similar or like form is permissible provided prior
anthorization is granted by the Guam SOA.

Greatest priority will be given to oider individuals in descending order, with nine (9) being the hi phesi
possible points gamered translating to the older individual in greatest socio-economic need,

M n
81;2:2111 Mobilily Support System Housing Condition

1 Cane or Support available; but not | Full concrete atrecture
Walker living in same household

9 Wheelchair Minimal support; but not | Semi-concrete
users repularly available structure 5

3 Homebound | No support system in Tin and wood
and bedridden | place structure

After applying the Prioritization of Services (POS) and the demand for services sill outweigh the
available resources the Bidder is required to advise the Guam SOA who will pravide additional
guidance and direction to the Bidder as o other variables and/or conditions to assess {o reduce the
demand to meet the available resources, At the time of the initial assessment, clients, lo include their
caregivers, will be informed that when the prioritization of services is implemented and the client js
not determined fo be in greatest social and economic need, they would be removed fron the program
untit such time n slot is open and they are identified, after all clients have been re-priovitized, that they
are determined to be next qualified to be re-instated into the program.

The catalyst for the POS to be nctivated by the Guam SOA is dependent on the Guam SOA receiving
official notification from the Bidder that all vacancies nre lilled, there are no funds avaitable for
reprogramming to address the waitlist, and there are clients an the wait list for over 30 calendar doys.
The Bidder is required to provide notification and state the cost to mrovide services to those on the
whitlist and partial services list as well as the cost to provide services to additional clients for the
remainder of the contract year.

When the Bidder receives notification from the Guam SOA to activate the application of the (POS)
point system, the entire list of eligible clients will be ranked. The entire list is defined as all who are
receiving services, those on a partial or waiting list, as well a8 new referrals, The Bidder is required to
advise all Case Management Services (CMS) clients of this provizion which will also be documented
in ench case file,

In the event the Bidder implements the POS absent the notificatibn from the Guam SOA, the
Bidder's Mouihly Program Invoice (MPD) shal) be reduced by 25% for non-compliance with this
provision of the agreement,
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Genceral Specifieation on Item 5.0: Elements of ENP Operations Congregate and Home-Delivered Meals

5.1

32

53

5.4

3.5

5.0

Office Hours, The Bidder shall ensure office hours are provided {or the Elderly Nutrition Program fiom §:00
aum. to 5:00 p.m,, Menday through Priday, except on the ten (10) identified holidays in compliance with the
Henlth and Welfare benefits ns provided by the U.S. Department of Labor provisions for Guam.

Menl Service Hours:

Congregate Menl Service Hours, The Bidder shall deliver congregate meals no earfier than 11:00 s, snd
ne later than 12:30 p.m., Monday through Friday, except on the ten (10) identificd holidays in complionce
with the Health and Welfare benetits as provided by the U.S. Department of Labor provisions tor Guom, The
DPHSS, DSC reserves the option to expand meal services, which may include additional service times, ny
funding becomes available. No meals shall be delivered atter 2:30 p. The Bidder shall notity ADC und

- 3CO0 service providers and the DPHSS, DSC.

Ionte-Delivered Meal Service Hours. The Bidder shall deliver home-delivered meals no earlier than 10:00
am. and wo fater than 12:30 pm., Monday through Sunday, except on the ten (10} identitied holidays in
compliance with the Health and Welfare benefits as provided by the U.S. Department of Labor provisions fir
Guam. The DPIISS, DSC reserves the optian to expand men! services, which may include additional service
times, as funding becomes available. No meals shall be delivered afier 2:30 pa The Bidder shall notify
homebaound clients, CMS and the DPHSS, DSC.

Operational Requirements, The Bidder shail provide the persannel, equipment and supplies to provide
ENP natrition services.

Fond Safety and Sanitatien. The Bidder shal] comply with all governing statutes and rules and
regulations of the Guom Depnrtment of Public Health and Social Services and other federal and local
regulatory agencies for the requirements on, but not limited to, food safety and sanitation,

The Bidder shall not have repeated Critical Violatians or 6 point demerit repeated Trom the last Quarterly
and/or Regular Inspection for highly susceptible population performed by loeal food safety and sanitmion
inspaction, performed by the Division of Environmental Health ol the Department af Public Health and Social
Services,

Preporotion of Meals:

Congregate Meals.  The Bidder shall have the ability to prepare estimated range of seven hundred {700) 1o
eight hundred (800) hot nutritious meals per service day in a cemral kitchen or alternate approved kitchen and
ta deliver them (o designated congregate sites,

liome-Delivered Meals. The Bidder shall have the ability to prepare estimated range of ane thousand (1,000)
10 one thousund two hundred {1,200) hot nutritious meals per service dny in o ceniral kitchenr or alternate
approved kitchen and to deliver them ta authorized homebound clients,

Food Quality and Thaste;

u, In purchasing food, preparing and delivering msals in the performance of this IFB, the Bidder shall
follow appropriate procedures to preserve the nutritional value and fooad safety of the menls provided,
It is encournged for the Bidder to “Buy Local™ for this nutrition program,

b. Meals shall be prepared no carlier thar four (4) hows prior to their detivery to the designated
congregate und home-delivered sites.

c. Meals shall be low in satrated fat, sodium and cholesterol and prepared in a monner acceplable for
persons with diabetes or hypertension. Monosodium Glutamate (MSG) shall not be used,

el Meais delivered to the designated congregate sites must follow temperature requirements of 41°F ad
below for cold holding and 140°F and above for hot holding, or apply for applicable variasces, s
required by the Guam Food Code.

G Meal, fish and poultry shall be tender and easy to chew. For the authorized clients who conned

consume solid foods, mechanical soft, chopped (chunky or diced), pureed or bienderized meals shall
be provided upon the request of the client or as indicated by the ADC, CMS or SCO programs.

. There shall be no serving of fried foeds and Basa fish.
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5.8

I

5.9

5.10

Jm—

Meal Pattern, The Bidder shall ensure meals camply with the pravisions of Title 1t Ct Congregnte Meuls
mnd C2 Home-Delivered Meals of the Older Americans Act of 1965, ns amended and the Code of Federal
Regulations (45 CFR Chapter X11J, Subchapter C, Part 1321) and most recent Dietary Guidelines for
Americans published by the Secretaries of the Department of Fealth and Human Services and the United
States Department of Agriculture and shall famish a minimum of 33 and 1/3 percent of the current daily
Recommended Dietary Allowance (RDA), ns established by the Food and Nutrition Board of the Ingtitte of
Medicine of the National Academy of Sciences,

Meals must conform to the following pattern:

A | Meat/Poultry/Seafood 1 3 az. edible portion, exclusive of skin, fat and bones
(after cooking); or
5 oz, which includes 3 oz, edible portion, exclusive of
skin, fat and bones (ufter cooking) plus at least 2 oz, of
casserale ar mixture.

b. | Vegetnble/Salad ¥4 cup cooked, nnbuttered, as 4 scparnte item; or
1 enp raw salad {e.g., cucumber or cabboge) with
dressing,

¢ { Rice/Bread/Mashed 1 cup rice; or

Potatoes 1 serving enriched bread or dinner rall; or

1 cup mashed potatoes with gravy.

d. } Marpsvine/Butter I tsp, when bread or dinner roll is served,

& | Milk ¥4 pint low fat or skim,

f. | Fruitg % cup without syrup; or
1 whole {iuit,

g | Condiments Individually packed salt and black jpepper packets.

Menu Preparation. The Bidder shall ensure menus are prepaved for cycles of four {4) weeks and changed
monthly. Menus shall be submitted by the Bidder to the DPHSS, DSC, no more than thirty (30) working
days prior to their implementation.

u, Menu Mea! Variety. The Bidder shall ensure there is o variety of menu meal items on the Monthly
Menu to be snbmitted to the DPHSS, DSC. The Bidder shall ensure that no mare than two (2) of’
the same menu items shall be served within two {2) consecutive weeks.

b. Meal Substitutions. There shal) be no mea} substitutions unless the Bidder provides documentation
from the Bidder's supplier(s) staling on supplier’s letterhead: Date of Order, Date Bidder's
supplier notified Bidder of supplier’s inabitity to provide the food jtem. Additionally, it is the
respansibility of the Bidder to provide this writlen decumentation of the Bidder's efforts lo obtain
foad iter(s) from other suppliers.

Menus and menls substitutions shall be approved, signed and dnted by a Licensed Dietitian (LD} or utilize
the expertise of a distician or other individual with equivalent education and training in nutrition
science prior o their submittal to the DPHSS, DSC.

Monthly Meal Menu Distribution. The Bidder shall distibute approved Mouthly Meal Menus to the ADC
Centers, CMS and SCO and service providers and DPHSS, DSC. Any changes fo the menu shall be
commmmicoted by the Bidder to the ADC, CMS, SCO and the DPHSS, DSC no fater than the day prior 1o the
change.

Requests for Special Meals. The Bidder shall provide special meals, where feasible, rensonable and
appropriate, to meet the particular dietary needs avising from the health or religions requirements of eligible
clients; however, special meals do not include liquid supplement. The ADC, CMS and SCO Program
Managers shall coordinate with the Bidder for the provision of special meals which shall be supported in the
Tollowing manner;
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a. A senior requesting a special meal for health reloted reasons shall provide o signed slotement from

their physician or licensed nutritionist stating the medicul necessity for special meats and (ho {ypes of’

foods the clients con or cannot consume.

b. A senior requesting a special meal for religious reasons shall provide a signed statemerst from their
priest, rabbi, pastor, ete. attesting to the dietary requivements of their faith that mecet the 33 and 143
RDA.

¢ Vegetarian meals shall meet the most cinrent RDA, the nutritional needs of the senior client, shall be

based on caveful diet planning by n reyistered dietitian or nutritionist based on food servings defimented
in the Food Guide Pyramid anl shall be approved by u physician.

d. The ADC, CMS or SCO Service Provider shall pravide the Bidder with copies of supporting
documentation for each specinl meal request which the Bidder shall maintoin in the client's file.
Special meals shatl not be provided without proper documentation, Meals not requiring docurmentation
include regular meal, mechanical soft, chopped (chunky or diced), pureed or blenderized meals. Al
other meals, inchiding vegetarion meals require supporting documentation,

Ewergency Menus, The Bidder's Emergency Management Plan sholl be submitted 1o the DPHSS, DSC for
review and approval by DPHSS, DSC within thirty (30) calendar duys upon award of this IFB.

a, The plan shall include the submission of proposed emergency menug for the provision of dey goods as
approved by the LD or equivalent for a period of threc (3) days.

b. Further, the plan shall alse inclode the provision of meals, as practicable, or dry goods to clients for o
period of one (1) day to three {3) days dwring periods of officially declared emergencies or in
preparation to local efforts in response 1o impending or netual disasters.

e The Emergency Menu shall include menu substitutions us deemed appropriate and approved by the
LD or equivalent. All canned goods shill be in “pull tab™ form. The provision of Emergency Menus
shall not be an oplion to be used in situations created by the Bidder,

d, The pravision of dry goods is not 1o be used ss an option for the Bidder 1o provide meals due to the
Bidder being sanctioned by the DPHSS, Division ol Environmental Mealth or being issued a *Stop
Ovder” by the Guam Fire Department,

Packaging of Meals, Meals shall be delivered and served in pre-packaged form, which are
compartmentalized scoled containers. These sealed conlainers shall be sanitary, convenient, and easy {a
remove and/or peel back its seal,

The containers shall be able to maintain proper food temperature and be clearly labeled identitying Bidder,
their telephone number, the preparation date, funding source:  DPHSS, DSC, Title HI C1 or €2, Older
Americans Act, and the following statement:  Compliments, Concerns, and Complaints, o include the
delivery of meals earlier than 11:00 a.m. for Congregate and 10:00 . for Home-Delivered and ater than
12:30 pan., must be reported to the Bidder.

i, Biodegraduble, Reusabie, Recyclable or Recycled Material or Any Combination (2GAR, Div 4
§1102.02)

The Bidder' meal containers, dinnerware, utensils for meal <distribution shall comply with
Biodegradable, Reusable, Recyclable or Recycled Material or Any Combination.

b, Hot food containers shall be firm, compartmentalized with each section sealed and deep enough fo
prevent the mixing of one type of food with anothers sealed so that heat is retatned and dust ar foreign
matter cannot enter; impermeable so that liquid does not sonk through; disposable; easy to open; and
made to be stacked for storing and cairying,

L. Dinnerware shall consist of three section heavy duly piates, heavy duty cups, as applicable; heavy duty
forks, knives, spoons; and cups and bowls with fitted fids for soups, salads and fiuit.

d. The Bidder shell ensure that breads, salads, fiuit juice, milk, and condiments are packed in compliance
with health and sanitation laws.
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5.13

5.14

e. The Bidder shall ensure cold fouds are packed separately from hot foods.

. The Bidder shall ensure that appropriate food containers and utensils for clients with disabitities are
available for those clients identified by ADC, CMS or SCO.

Food Temperature.. The Bidder shall ensure hot foods nre maintained at or above 140 degrees Falrenheit
and cold foeds shall be maintained ot or below 41 degrees Fahrenheit, upon mvival at the desipnated
cangregate sites and authorized homebound clients.

Delivery of Meals, The Bidder shall enswre all meals are complete with meal order, properly puckaped,
labeled and ready for delivery to designated congregate sites and authorized homebound clients prior to
leaving the central litchen,

Congregate Delivery of Meals. The Bidder shall ensure meals be delivered no enrlier than 11:00 a.0. and
no later than 12:30 p.m., Monday through Friday, except on the ten (10) identificd holidays in compliance
with the Health and Welfare benefits as provided by the LLS. Departiment of Lobor provisions for Guam or
unless otherwise approved by the DPHSS, DSC, to the designated congregate settings.

i, Meal Orders und Adjustments. The ADC and SCO service providers shall ensure menls ore
orilered with the ENP Bidder for the number of eligible clients. Meal orders shall be communicaied
to the ENP Bidder by the ADC or SCO service provider by 1:00 p.m. for he next service day.
Reasonable adjustments to the meal orders due to an increase or decrease of eligible clients shall be
coordinated between ADC or SCO service provider and the ENP Bidder no later than 9:30 a.m. on
the scheduled day of meal service delivery. Any documented decrense in (he number of meals
orderetl by ADC or 8CO service providers no later than 9:30 a.m. on the scheduled day of menl
service delivery shatl not be charged and is o disallowed cost,

b, There are cosrently fifteen (15) designated congregate sites which orve aa follows:

(1) Adult Day Care - Central (Central Region of Guam)
(2) Adult Day Care — South (Southern Region of Guam)
(3)  Adult Day Care Center Dededo — Dementia specific day core
{4} Agana Heiglts Senior Citizens’ Center

(5) Agat Senior Citizens’ Center

(6) Astumbo Senior Citizens' Center

{7} Dededo Senior Citizens* Center

(8) Inarnjan Senior Citizens” Center

(9)  Mangilao Senior Citizens® Center

{10) Merizo Senior Citizens® Center

(11} Sunta Rita Senior Citizens’ Center

(12} Sinajana Senior Citizens® Center

(13) Tamuning Senior Citizens® Center

(14} Yigo Senior Citizens® Center

(15) Yona/Talofofo Senior Citizens” Center

(16) Other sites as designated by the DPHSS, DSC.

. Home-Delivered Dolivery of Meals. The Bidder shall ensure menls be delivered no earlicr than
10:00 a.m. and no later than 12:30 pn., Monday through Sunday, except on the ten {10) identified
holidays in corapliance with the Health nnd Welfare benefits as provided by the U.S. Department of
Labor provisions for Guam or unless otherwise opproved by the DPHSS, DSC, to the home
getfings.

{1}  ENP delivery staff shall not leave meals unattended if no ane is home to receive it. Leaving
the meal in a cooler ar outside refiigerator is not permitted.

(2} Ifthe eligible individual is not home on a regular basis due to medical appointments, a willing

neighbor may be outhorized (o receive the meal provided a consent form signed by the
neighbor and approved by the CMSP has been provided to the Bidder.
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d. The Bidder shall ensure vehicles used in the delivery of menls are in compliance witl the DPHSS
Rules and Regulations Goveming Bating and Drinking Bstablishments, This includes, but is not
limited to, ensuring that all personnel have approprinte health certificates, including drivers as required
wnder 1¢ G.C.A, Chapter 22

Congregate Meals Special Activities and Funetions. Special activities and functions requiring meal

accommadations are to be requested in writing between the ADC or SCO service provider and the Bidder

within ten (10} warking days priorto he event. The Bidder shall indicate on the wrilten request if the niea)
nccommodations can be met or their recommended action, as follows:

i Relocation of Meals Delivery. Requests for the delivery of meals to locations other than the
designated congregate sites shall be coordinated between ADC or SCO service provider with the ENP
Bidder. The ADC or §CO shall notity the ENP Bidder of the sctual number ot cligible clicnts
attending the special activity or function and those remnining at the congregate sites. The Bidder shall
deliver meals to the congregate sites that remnin open for clients not attending the special activily or
fimetion and to the congregate setting where the activity or function takes place.

b, Menu Changes. Requests for menu changes shail be submitted by ADC andfer SCO service provider
in writing to the Bidder.

¢ Bulk Serving. Requests for bulk serving having no menu changes shal! be coordinated between the
ADC and/or 8CO service provider and the Bidder,

d. Other Accommodations. In cases where special aclivities and functions shall not require 1he
delivery of meals because other arrangements have Been made, the coordinating service pravider,

such as the ADC or 8CO, shall inform the DPHSS, DSC and Bidder in writing stating the nature of

the mrangements for meals and that the meals are in compliance with the 33 and 1/3 Recommended
Dietary Allowance (RDA),

I\ Any ugency, service provider or entify sponsoring s speciaj nctivity, including Seniar Citizens'
Month activilies, that have been spproved by (he DPIES, DSC, shall coordinale with the Bidder far
meal service,

I The Bidder shall sulxmil the tofal meal count identifying special menl recipients, volunteers, family
members, stafl and other guests attending the aclivitics. Gueste and Tomily members under age
sixty (00) antl otherwise not eligible for meal service, shall be the respoasibility of the spoasoring
agency, service provider or entity,

Meal Complaints, The Bidder shail immediately report complaints regarding menls to the DPHSS, DSC
program coordinator assigned to oversee this program, as follows:

a, Meals not delivered within the designated delivery times.

h. Meals that exclude cerlain items or do not meet specified portions.

e. Meals appearing disarayed, spoiled, contaminatcd or otherwise undrinkable or inedible.

d. Auny meal determined spoiled or contaminated shall be reported in the Problems and Concerns and

Proposed Selutions section of the Monthly Program Reports submitted to the DPHSS, DSC,

Inspection Reports, The Bidder shall submit o copy of all inspection reports received fiom government
ngencies inclusive of Food Service Establishment Inspection no Tnter than 10:00 am., the next working day
[oltowing the inspection, except for inspection reports vesufting in a closure of the establishment or Stop Order
shall be provided to the DPHSS, DSC withii ane (1) hour of veceiving the report. A copy of all Food Service
Establishinent inspection Repotts received from the Division of Environmental Health, Department of Public
Health and Social Services shall also be submitted to the President of the Elderly Nutrition Program Council
and the General Services Ageney no later than [0:00 a.n. the next working day.
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5.18

5.19

Client Files, Al client files shall remain confidential. It is the responsibility of the Bidder to maintain
and update individual ENP client files in its ceniral office. Further, each individualized ENP client file
shall be contained in a firm pressboard folder and filed in chronological order by subject matter, Bach
client file shall have a typewritten label with the client’s last nane, first name and middle name, i.e. Doe,
John Guam, Client files shall be retained for a period of three (3) years and shall include the ENP client’s
initial referral from the CMS or SCO for services with accompoanying Intake, Profile and Refertal Form
and subsequent updates; Detennine Your Nutritional Health {“DYNH") assessment checklist and updates;
Nutrition Services Service Plan (Special Meal Requirements), as applicable; Signed statement from thejr
priest, rabbi, pastor, physician or licensed nutritionist as to what foods the client can or cannot consume;
Repotts of accidents/incidents involving ENP clients and/or ENP Program staff, as applicable; and other
documents as deemed necessary by the DPHSS, DSC. Home-Delivered meals client’s authorized shall
include current map to client’s residence,

Standard OQperating Procedures. The Bidder shall ensure Standard Operating Procedures, inclusive of
on Bmergency Management Plan is submitted to the DPHSS, DSC for review and approval within thirly
(30) calendar days upon awnrd of this IFB.

Emergency Management Plan, In an effort to protect the health, safety and welfare of clients, staff and
volunteers, the Bidder shall visibly post emergency telephone numbers and the established emergency
procedures, os applicable. The Bidder shall provide training fo staff on procedures to be followed in the

-event of a;

n fire/earthquake, to include a drill in which ol staff members shall participate, with an evacuation
plan visibly posted;

h. health emergencies such ag Pandemic flu outbreaks;

Iy medical emergency, to include food poisoning situstions;
d. physical threat, to include bodily harm situations:

e, severe weather or a naturn! disaster; s

f power/water outages, ete.

The Bidder shall ensuve the Emergency Munagement Plan include contingency plans to address manmade
and natural disasters, The Bidder must have adequale storage and power back-up facilities, i.e. stardby
penerator to ensure continuation to prepare meals for this food service program,

The Bidder shall conduct quarterly drills with staff in response to a fire, carthquake, health emerpencies,
medicnl emergencies, physical threat, vehicle aceidents and power and/or water outages,

General Specification on ftem 6.0: Elements of Staffing Requirements, Certiflcation and Training

6.1

6.2

The Bidder shall ensure staff employed for the administration and operationg of the ENP are qualified to
execute their respective dulies and responsibilities, Upon the awarding of this 1FB, the Bidder shall
pravide DPHSS, DSC with written Position Description for each position involved in the direct delivery of
ENP Congregate Meals and Home-Delivered Meals services.

The Bidder shall ensure the following 1'cquirements'be met by ali staff prior to employment and be current,
not expired or cutdated, while employed with the ENB,

. Completed employment application;
b Current Health Certificate, s required by the Division of Environmental Health, DPHSS;
. Current Tuberculosis (“TB") Clearance or medieal clearance {0s applicable) shall be dated no

carlier than 30 days prior to employment ond renewed annuatly or as medically prescribed for
current staff:
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6.3

.

‘Q

Original or certitied copy of Police, Superior Court, 1.8, District Court and Truffic Clearances for
new staifl shail be dated no earlicr than 90 days priov to employment and original or certitied copy
of Police, Superior Court, U.S, District and Traflic Clearances of current staff shal} be upduted
every year or as changes occur to either of these four (4) dacuments;

Possess a EHigh School Diploma or attainment and possession of Genernl Educational Development
("GED") from o recognized institution or a higher degree from o recognized and accredited
institution of higher learning as required for the position with this program;

Possess a current Guam Driver’s License, as applicable;

Attendance at Arnval Orientation to Title Il Aging Programs, Bureau of Adult Protective Services
and Aging and Disability Resource Cenler ("ADRC™) Project {as applicable) presented by the
DPHSS, DSC personnel shall be met within the first month of each fiscal year and presented by the
DPHSS, DSC, and for new staff shall be met within thirty (30) days of employment and nnnually
within the first month of each fiscal year;

The Bidder shall within ten (10) working days train all its employees on their Hozard Analysis
Critical Control Point ("HACCP") Plan approved by DPHSS and Standard Operating Procedures
("SOP*s™) for said plan; and

Annual completion of Fire Extinguisher and Basic Fire Awareness Training,

The Bidder shall maintain ond update individual staff files oF each ENP employee in its central office, The
staff files sball include:

i

b,

th.

n.

Completed employment application;
Copy of prior and current Health Certificate while employed with the ENP;
Position description;

Current Tuberculosis (“TB™) clemance or medical clewrance (as appropriate) ta be renewed
annually;

Original or cerlified copy of Police, Superior Court, U.S. District and Traflic Clearances for new
stadf dated no earlier than 90 days prior to employment and for current staff updated every three (3)
years or ag changes ccour to either of these four (4) documents;

Copy of High School Diploma or General Edueational {“GED™);

Documentation of attendance at Annunl Orientation of Title 111 and Title VI Aging Programs,
Bureau of Adult Prolective Services and the Aging and Disability Resource Center ("ADRC™)
Praject (as applicable) presenied by DPHSS, DSC personnel;

The Bidder shall ensure documentation is in each employee’s file [hat each employee hag been
truined and has knowledge of the Bidder’s HACCP Plan and SOP's;

Documentation of continuing education, certifications: training and workshops;
Copy of current Guam Dhiver's License;
Latest Anrmual Work Plan and Jobl: Performance Evaluation;

Repoits of accidents and/or incidents involving program personnel affecting the care of clients or
operation of the program and actions taken towards resolution,

Acknowledgement of Completion of Fire Extinguisher and Basic Fire Awnreness Training:

Acknowledgement Receipt of the Burenu of Adult Protective Services Mandate, Public Law 31-
278;
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a. Acknowledgement of Bidder's Drug and Smoke-Free Warkplace Policy;
p. Acknowledgement of Bidder’s Equal Employment Opportunity Policy; and

q. Acknowledgement of Bidder's HACCP Plan and SOP’s that includes an Emergency Management
Plan.

General Specification on TItem 7.0: Elements of Staffing Qualifications and Responsibilities

7.1

72

7.3

7.3

7.6

The Bidder shall submit a current Sanitary Permit and an Organizational Chart illustrating the placement of
the ENP with relationship to all other programs and businesses under Bidder's organization.

The Bidder shall submit a Staffing Pottem and Position Description of all positions 1or tle ENP. The
Position Description shatl contain minimum qualifications, abilities and responsibilities of persons
assigned to provide the required services. All employed staff shall meet the minimum requirements set
forth in their respective Position Description.

The Bidder shall not employ an individual for the ENP meal service if: he/she hns been convicted of o
felony; or he/she has been convieted of drug ov nleohol offense,

The Bidder shall ensure ENP staff, with the exception of the Executive or Program Director, Program
Munnger, and Licensed Dietitian (*LD") or Licensed Nutrilionist (“LN") possess a High Scheol Diploma
or completion of n GED fiom a recognized institution, or successful completion of a certification program
from a recognized nceredited or certitied vocational technical institution, in a speciatized field required for
the job. The Bidder has the option to retain ENP staff, with exception to those positions listed above or as
otherwise specified in this IFB, who have been employed with the ENP fov the past five (5) yenrs without
incident and who do not possess a High School Diploma or completion of a GED from a recognized
institution, or successful completion of a certification program from a vecognized aceredited or cerlified
vocalional teehnical institution, in a specialized ficld required for the job,

The Bidder shall ensure all services and nctivities provided by the ENF are performed in o jprotissional,
courteous, safe, andl caring manner. Staff shall be sensitive, patient, and understanding in providing services
lo clients.

The Bidder ahall provide a resume of the Executive or Program Director with seven (7) years of cxpericnce
in Tood service management who will be respongible for the overall management ol the Elderly Nutrition
Program and shall possess the experience, knowledge, and skills to accomplish (he objectives of thig IFB,
Within ten (10} days of official notification of award of this [F B, Bidder must submit the name and copy of
an approved Certificate of Manager's Cevtification.

o) Maintaining current approved Cextificate of Manager’s Certification,

b, Planning and development in the delivery of program services,

Evaluation of program services and standards of operations.

]

d, Resowrce development and grant writing activities,

c. Fiseal management and budgeting.

r. Community and advisory group collaboration and relations.

B Personmel monagement, training, ond staff develapment.

h. Contractunl compliance ensuring the efficiency, effectiveness and accountability
of the Elderly Nutrition Program.

i Shall not hold an executive position within the organization’s board.
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1.8

The Bidder shall provide a resume of the Program Manager with five (5) yews of experience in the food
service industry; maintains an approved current Cerlificate off Manager's Certification; and will ensure the

duily operations of the nutrition program is performed in accordance with the agreed upon scope of’

services for this IRB. Within ten (10) days of official natilication of award of this IFB, Bidder must submit
the name and copy of Certificate of Manager's Cenification

i, Maintain current approved Certificate of Manager's Cerlification,

b, Ability in accessing and developing resources mid services responsive to the needs of the target
population to be served,

C. Ability in retining and improving operations, work processes and quality of services responsive lo the
needs of the target population {o be served.

Wt

o, Ability to train and supervise, and develop the capncity of propram stofl and volunteers.

e Ability to evaluate staff and the program for effectiveness, cfficiency and teeountability and ensure
compliance with the scope of services of this Bid,

i Ensure referrals ave initiated with the appropriate Service Providers for clients requiring ndditional
services,

18 Ability fo maintain complete and accurate records and prepare reports in compliance with the ENP's

reporling requivements or as requived throngh direction from the DPHSS, DSC,

The Bidder shall secure the services of a Guam Licensed Dielitinn (LD} or equivalent 1o ensure their
campliance with the maosi recent Dictary Guidelines for Americans published by 1he Secretaries of the
Department of Health and Fuman Services and the United Siates Department of Agriculture, Withia ten
{10) days of official notification of the awnrd of this IFB, the Bidder shall submit the name and pravide »
copy of the license of' the LD or LN (Ref. P. L. 25-192, Title 10 GCA, Chupter 12, Article 21, Past 2).

The Bidder shall ensure the ENP LD or equivalent is knowledgeable and capable of performing the
Tollowing:

i Provide lechnical assistance, as required by the Bidder, to areas relaling to food service [or the ENP
including food service equipment, purchases, recipes, pottion control, food cost controls, food
packnging, food delivery systems, and hygienic foed service techniques for the handling and preparing
of foad,

b. The LD or LN sha!l in coordination with the DPHSS, DSC assigned Program Coordinaler, on o
quarterly basis, select and review ten (10) packaged meals prior to delivery to ensure spocilications
and vequirements of the ENP Congrepate and Home-Delivered Meals are met. The Bidder shall submit
a copy of the report documenting the findings and recommendations to address deficizncies identified
in the review conducted by the LD or LN to the DPHSS, DSC after each quaterly review. The report
shall include aerial colored photos of the ten (10) packaged meals inspected for Congregate and
Home-Delivered Meals Programs, The Bidder shall submit the report containing the signature of he
LD or LN to the DPHSS, DSC within five (5) working days atter each review.

. At a minimum, the LD or LN shall, on a quarterly basis, monitor for safe food landbing and sanitation
practices of the ENP ave met. "The Bidder shall submit a copy of the report documenting the {indings
and recommendations fo address deficiencies identitied in the review conducted by the LD or LN ta
the DPHSS, DSC after each quarterly review,

d. Oversee and coordinate nutrition edocation services bi-annually with the Adult Day Care (ADCY
and Senior Center Operations (SCO) programs for eligible individuais attending these congrepate
centers,

¢ Shall attend the Elderly Nutrition Program Council meetings quarterly to offer nutritional advice

and guidanee,
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7.10

7.11

7.12

7.14

The Bidder shall ensure that at least one (1) staff who possesses o current spproved Certificate of
Manager's Certification is on duty throughout the operations of the ENP, Within ten (10) days of official
notification of awnrd of this IFB, the Bidder shall submit the name(s) and copy(ies) of Certiticate of
Munager’s Certification.

The Bidder shall ensure all ENP delivery staff is properly licensed by the Departiment of Revenue and
Taxation, Motor Vehicle Division, government of Guam,

The Bidder shall ensure the vehicles used for the ENP are kept clean ond follow the Quam Food Code
regarding transportation and delivery of foods,

a. Food deliverers shall possess n valid Health Certificate which is not expired. Fouod deliverers shall
possess a valid Health Certificate throughout the term of the contract.

b, The Bidder shall enswe delivery vehicles nsed in the transpart of the foad is ot of onsanitory
condition that could potentially contaminate the foodl.

The Bidder shall ensure compliance relotive to the restrictions of the Use of Mobile Phones While Driving ns
preseribed in P.L, 31-104,

The Bidder shall ensure the ENP Delivery staff are knowledgeable and capable of pecforming (he
following;

a. ENF delivery staff have the ability to read, write and follow instructions.
b. Congregnte Meals Delivery Staff:

N Upon arrival ot the congregate site, the BNP delivery staff and the ADC or 8CO service
provider staff shall verify the number of meals delivered and both shall sign the meal
delivery forn.

{2) ENP delivery staff shall report immediately to the ENP Program Manager once hefshe
encounters a missing item, spoiled, or incomplete portion of the meals delivered, for
immediate replacement, if possible, The ENP Program Manager shail report the matter 1o
the DPHSS, DSC program staff on the same day.

(3)  ENP delivery staf¥ shall cnsure atl meal deliverics are in order before leaving the congregate
site and shall receive the order for the next service day for submission to the Bidder from the
ADC and SCO service provider staff,

C, Home-Delivered Menls Delivery Staff:

(nH ENF delivery staff shall place n door hanger or similar product at the home of the mnthorized
client indicating the ENP delivery statf was present to deliver the meal and no one was home
ta receive the menl,

(2)  ENP delivery staff shall physically see the authorizedl client ot least three (3) times per week to
ensure the client is safe.

(3} ENP delivery statf shall, upon retorning to the office, report to the ENP Progeam Manager
significant changes in the authorized client’s condition or non-delivery of menis 1o the
authorized client for two (2) consecutive days who in turmn will noti ty the CMS for their follow
up.

d. ENP delivery staff sholl immedintely report to the ENP Program Mannger abuse of the Glderly
Nutrition Progrem who in fum shall notify the DPHSS, DSC.
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General Specifieation on ttem 8.0: Administrative Requirements

8.1

oo
&)

83

8.5

8.6

Requests for_Information., Requests for hiformation by the DPHSS, DSC shal) be acted upon in i
professional manner and submitted to the DPHSS, DSC within five (5) working days unless otherwise
specified in the correspondence.  Additional inquiries to the information requested shall be submitted us
specitied by the DPHSS, DSC and includes but is not limited to information presented or omitted in the
Monthly Program Report,

Improper Activities of ENP Staff. The Bidder shall report in wriling to the DPHSS, DSC within twa (2)
watking doys of learning of nlleged acts of malfeasance, including embezzlement by their employces
which affects the ENP. The Bidder shall file a report with the appropriate authorities (i.c. GPD, GFD,
GMH, Mayor, ete.) and a copy shall be provided to DPHSS, DSC.

Complnints, Problems, and Concerns. The Bidder shall attempt to remetly non-urgent complaints,
problems and concerns of clients with other sevvice providers, vendors or health and human service
nyencies prior to reporting the matter to the DPHSS, DSC,

. Complaints und concerns that cannot be resolved ta the nutunl satisfaction of all pirlies shall be
reparted in writing 1o the DPMSS, DSC for assistance and guidance, and included in the Monthly
Program Summary,

b, Urgent complaints, problems, and concerns requiring immediate attention shall be reparted to the
DPHSS, DSC as soon as possible with written communications to be submitted by 10:00 am. the
next working day or as determined by the DPHSS, DSC upon being notitied.  This shall include
complaints filed against the Bidder with Jocal or Federnt agencies by clients or statf,

Accidents and Incidents, The Bidder shall ensure nll accidents and incidents involving injury to
individuals and/or damage to property are verbally reported ta the DPHSS, DSC as soon o8 possible with
written report submitted the following working day i it is not practicable to submit the report of the
accident and/ov incident the same day it accurred, A copy of reports, i.c., GPD, GFD, GMH, Mayar, ete.,
issued regarding the aceident and/or incident shall be submitted (o the DPHSS, DSC no later than the next
working day following its receipt by the Bidder, Acts of vandalism 1o any vehicle or fueility used in the
ENP shall be regortad to the DPHSS, DSC in the same manner,

Stafl Identifiention. The Bidder shall issue each stall a numbered photo identification card that shall be
worn in clear view while on duty,

Proper Hygiene and Dress Code, The Bidder shatl ensure all stalf practice good hygiene and maintyin o
professional appearance, They are required to be neat, clean, and well-groomed and are expected to serve
as role models in the upkeep of one’s persanal hygiene, The staff shall wenar clothing that is professional in
appemance.  Staft providing divect services to clients shall wear closed-toed shoes lor snfety. The staff
who perform custedial or maintenance work are allowed to weur denim pants. All other stafls are to dress
professionally.

Management Personnel. The Bidder shall within five (5) working days upen nolification of award of this
IFB, submit to DPHSS, DSC the names and position title of their key personnel authorized to conduct
alfficial business on Bidder's behalf. Management personnel shall be knowledgeable of the provisions ol
the Bidder's Agreement with the DPHSS, DSC and be provided copies of the Agreement and approved
purchase arder. The absence of the ENP Executive or Program Director, Program Manager or other key
personnel for more than three (3) consecutive days shall be reported in writing to the DPHSS, DSC naming
{he person(s) authorized to act on their behalf, their duties and respansibililies, and the expected duration
af the sppointment.

Lrogram Reporting Requirements, 1t is a requirement thal Bidders submit program reports on the
{orms provided by DPHSS, DSC. The forms are as follaws (Refer to Appendix D-2 Sample Monthly
Program Forms):

. Maonthly Program Report Transmittal Form
b, Monthly Invoice Form

c. Monthly Menl Record and Meal Breakdown Form
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d. Monthly Accounts Receivahle Activity Report Form

e Monthly Program Income Report Form

1 Monthly Program Income Expenditure Report Form

2 Monthly Statistical Report Form

h. Monthly Program Summary Form

i. Release of Claims Statement Form

i Intake Profile and Referral Form (Refer to Appendix D-1)

k. Intake, Profile and Referral Record Change and Service Updnte Form (Refer to Appendix D-1)
i Detennine Y our Nutritional Health Form (Refer to Appendix D-1)

m. Monthly Raw Food Cost

n Genernl Charneteristics of Eldetly Clients Recciving Registered Services and Those Ruceiving
Cluster 2 Registered Services Congregate Meals '

o, Detailed Activitics of Daily Living Characteristics of Elderty Clients Receiving Cluster | Services
Home-Delivered Meals

. Detniled Instrumentnl Activities of Daily Living Charncteristics of Elderty Clients Receiving
Cluster | Services Home-Delivered Meals

Mouthly Program Report, The Bidder shall within five (5) warking days upon notification of award of
this IFB meet with DPHSS, DSC staff to conduct a page by page contract review which includes the
review of the forms to be completed to be in campliance with the required program repotting requirements.
The Bidder shall ensure all fiscal and statistical program reparting requirsments be prepared utilizing the
Microsoft Office Excel sofilware unless otherwise agreed upon and approved by the DPHSS, DSC. The carly
submission of reports shall not guarantee immediate review and processing of the Monthly Program Reportis).

n. The Monthly Program Reports are due no later than 3:00 pin ten (10) working days after the end of
each reporting month, with the exceplion of the September Reports or for the month being reparied
en in which the contract expires, which are due no later than five (5) warling days afier the end of
either the fiscal year or the expiration of the contract.

b. The September Reports or for the month being reported on in which the contrnet expires und g
either being renewed or awarded to the same Vendor shall also include Release of Cloims
Statement and listing of all staff reflecting Criminal Ristory Record {Police Clemance) of Felony
Arrest(s) or Conviction(s) that occurred within the past five (3} years, dates of Felony Aurest(s) or
Conviction(s) ond employment date of staft The list provided by the Bidder shall include vaffic
citations and violations.

General Specification on Item 9.0 Program Monies:

9.1

Service Contributions. The Bidder shall comply with the pravisions of the Older Americans Act of 1965,
o8 amended, and provide each eligible individual with an opportunity to voluntarily contribute to the cost
of the ENP, a service contribution ns defined in 45 CFR Part 1321.67 (Service Contribution). The Bidder
sholl in keeping with 45 CFR Part 1321.67 clearly inform each eligible individual that there is no
cbligation te contribute and that the contribution is pucely voluntary; protect the privacy and
confidentiality of each eligible individual with respect to the ENP eligible individual®s contribution or lnck
of contribution; and use all coltected contributions to expand the service {or which the contributions were
given. No eligible individual shall be denied a service because he eligible individual will not or cannot
contribute to the cost of the service. This information shall be reported in the Program Income and
Program Income Expenditure Reports submitted to the DPHSS, DSC.

Page 71 of 151



9.2

9.3

9.4

9.5

Program lucome, Program income means gross income received by the Bidder or sub-grantee divecily
genernted by a grant supported activity, or earned only as a result of the grant agreement during the grant
period, “During the grant peried” is the time between the effective date of the award and the end ing dlate of’
the award reflected in the finnl financial report. The Bidder shall refer to OMB Circular A-87 nnd 45 CFR
Part 92.25 and 45 CFR Pavt 1321.67. The Bidder shall safepuard Progrom Income generated in support of
this program, accounting for all fands in keeping with OMB Circular A-87 and 45 CER Pact 92.25 nnd 45
CFR Part 1321.67. This information shall be reported in the Program Income and Program Income Expenditure
Reports submitted {o the DPHSS, DSC.

Grant Qpportunities, The Bidder is encouraged 1o apply for grants (Federal, lecal, toundation Dnsed,
ete.) to enhance and/or expand the program. Notice of applicntions for grants and awards thercot shalt be
reported to the DPHSS, DSC upon the Bidder belng notified by the awnrding entily. This information shall
he reported in the Program Income and Program Income Expenditure Reports submiited to the DPHSS, DSC.

In-Kind Contributions. The Bidder shall document all in-kind contributions provided in support of this
program. This information shall be reported in the Program ncome and Program Income Expenclitore Reports
subimitted to the DPHSS, DSC,

Unexpended Service Contributions and Program Income. Service Contributions and Program Income

Funds shall be expended within the current contract period of each fiscal vear (Funds). Funds not expended
within each fiseal year may be used to reduce the Bidder's monthly invoiced amount. In the event the ENP
contract 3s terminated, not renewed or expires, all unexpended Funds shall be due within fve {5) warking
duys and payable to the DPHSS, DSC or to (he new Bidder, or (0 8 named payee as directed by the DPHSS,
DSC. In the event unexpended Funds is not forwarded, the Bidder’s final invoice shall be reduced by
DFHSS, DSC as an offset in an amount equal to the Funds not paid (o the DPHSS, DSC or to 1he new
Bidder, as divected by DPHSS, DSC.

General Specifieation on Item 10,0 [nsucance Coverage;

10.1

The Bidder agrees to procure and maintin in effect Workers Compensation, Commercial General
Linbility, Comprehensive General Liability and Professional Liability Inswrance coverage. The Bidder
shull provide prool’of insurance within five (5) working days upon notification of award of this 1PB. Proof”
of insurance means providing complete capics of the insurance policies, including endorsements, coverage
and limitations. DPTISS.

a. Workers Compensation Insurance shall be in the form and amount required by the law of the
government of Guam to cover all emplayees working in any capacity in executing this contract,

b. Commercial Genernl Liability and Comprehensive General Linbility Insurance on an “Queurrence
Buogis™ with limits of liability nat less than Two Million Dallags ($2,000,000.08) per occurrence
and/or combined single-limit bodily injury and property damage. The Bidder shall ensure the
insurance is issued by a company licensed to do business on Guam with minimum limits of not less
than Two Million Dollars ($2,000,000.00) for bodily injuries or death per accurrence, and not less
than Three Hundred Thousand Dollars ($300,000.00) for property.  Such palicy shall insure the
Government and their respective agents and emplayees with respect to liability as a result of the
ownership, maintenance, use or operation of vehicles pursuant to the Agresment,

e Protessional Liability Insurance in a form ncceptable to the Government and with a limit of | inbility
of not less than One Miltion Dollars ($1,000,000.00),

d. A separale endorsement for waiver of subrogation against the Goverament of Guam and Public
Health and Social Services,

e A separate endorsement indicating the insurance will not be ecancelled withoul provide thirty (30)
days advance written notice to the Director of Guam Public Health and Sosial Services.

I A separate endorsement naming the Government of Guam as additional insured on all policies,

. For items d. through f above, an endorsement of each type shall be provided for each policy
required by this bid,
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General Specification on Item 11,0 Administrative Program Performance:

1.1 Monthly Program Invoice (MPI).

it For each reporting month and the Monthly Program Report (MPR) is inaccurite or incomplete, the
Monthly Program Invaice (MPI) shall be processed ot 90% until such time the discrepancy is
vesotved to the satisfaction of the DPHSS, DSC up to three (3) months within a controct year, A
diserepancy for this bid is defined as, an inaccurate, incomplete or missing, Iate finaneinl,
statistical, and other required program information component of the Monthly Propram

Report (MPR).

b. Tnn the event diserepancies are identified for three (3} months within a contract year, with the three

(3) months nat having to be consecutive, subsequent MP shall be processed at 80%.

c. Upon the Bidder being notified by the DPHSS, DSC that the discrepancies have been resolved, the

Bidder shall submit a MP1 for the amount dve to them, per subsection a, and b, above,

The MPLwill be processed at either 90% or 80% depending an the performance of the bidder.
Upon the discrepancy being addressed and resolved, (he Bidder will then submil an invoice for
payment of the amount withheld, either 10% or 20%,

e, Pursuant to subsections (a) and (b) above, the MPI withheld will be processed by the DPHSS, DSC
within 10 working days. The DPHSS, DSC shall withhold a portion of the amount invoiced mnd nat
the entire amount or the invoice itselt for any financial discrepancies identified and validated
throughout the term of this program, whether the contract is in its jnitin) yeur or renewal year ol

engagement,

The MP1 will be processed at either 90% or 80% depending an the performance of the bidder.
Upen the discrepancy being addressed, resolved, the bidder will then submil un invoice far

payment of the amount withheld, cither 10% or 20%,

The DPHSS, DSC shall decrense the amount due to the Bidder for uny financiel discrepancics
identified and vafidated pursuant to this section. IF this oversight oceurs on mare than two (2)
aceasions, the Bidder’s non-compliance with the manner in which program expenses are charyed
ta the DPHSS, DSC for payment shall be brought to the attention of the General Services Apency

{GSA) and the Federal grantor office for tuidonce and advisement as ta what contractual remedies

is to be netivated. Such charges shall be considered 1 questioned cost and shall be deducted from
the MPI until such time the amounts charged ore eleaved for payment by DPHSS, DSC, Upon
notification by DPHSS, DSC that the discrepancies have been resolved, an invoice in (he ameunt
due shall be submitted to DPHSS, DSC for processing within ten (10) business days.

Late Reporting. The Bidder’s MPI shall be reduced by $1,000.00 when the Monthly Program
Report (MPR} or any part of this report, is submitted late without due cause as approved by the

DPHSS, DSC, The request to submit the MPR late shall be sent to the DPHSS, DSC ne Inter than
10:00 a.m. the day prior to the due datc of the MPR. If the due date falls on u weekend or holiday,

the due date shalt be the next working day.

11.2  Meal Delivery and Specifieation Compliance. Meals shall be delivered ns follows, unless otherwise

approved by the DPHSS, DSC;

Congregate Meal Service Hours. The Bidder shail deliver congregate meals no earlier than 11:00 a,m,
and no later than 12:30 p.m., Monday through Friday, except on the ten (10) identified holidays in

compliance with the Health and Welfare benefits as provided by the U.S. Department of Labor provisions for

Guam (Ref: United States Department of Labor URL https://wwiw.wdol,gov and GSA Bid Packet ). The

1) identified holidays must be approved by the DPHSS, DSC.

Home-Delivered Meal Service Howrs. The Bidde: shall deliver home-delivered meals ro carlier than 10:00

n.m. and no later than 12:30 p.m., Monday through Sunday, except an the ten (10) identified holidays in

compliance with the Health and Welfare benefits as provided by the U.S. Department of Labor provisions for

Guam (Ref: United Stotes Department of Labor URL https:/eww.wdol.gov and GSA Bid Pagket). The

10 identified holidays must be approved by the DPHSS, DSC,
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1.5

11.6

11.9

The DPHSS, DSC shail essess o penalty from the total number of menls ordered at the impucted
congregate site(s) or impacted home-delivered client(s) bosed on the following schedule:

u. 10 to 13 minutes emly or late - $20.00 penally per meal
b. 16 to 20 minutes early or late - $50.00 penalty per meal
¢ 21 to 30 minutes early or late - $75.00 pewalty per meal
d. 31 minutes sorly or late - $100.00 penalty per meal

Meal Exclusion, Spoilage, Inedible, The DPHSS, DSC shall assess a penalty of $100.00 per menl fiom
the total number of meals ordered at the impacted congregate site(s) or impacted home-delivered client(s)
when any item on the menu is excluded, determined to be spoiled, does not meet the specified portion, is
ondrinkable or is otherwise inedible and is not replaced within the meal delivery time.

The DIFHSS, DSC shall make the determination as to menu item(s) being exclucled or not meeting the
specified portion. Staff from DPHSS, DSC will contact to confirm with the impacted Cengregate sud/or
Homebound sile that an item to be served was not served and Tor items not meeting the specified portion,
meals will be picked up at the impacted site(s) nnd weighed and/or measured by DPHSS, DSC to verify il
in fact the portion served does not meet the eontractually specified secvice portion.

For spoilage, this detenmination will be made by sending the tood item to ihe Division of Environmental
Health (DEH) to determine whether the item is in fact spoiled or still edible. The vesults received from
DEH to DSC will be the basis of this penally. If any items is determined by DPHSS, DSC, the
Recrention Lender of the respective congregate sites, or {rom the homebound clients of this program, thai
the item is undrinkable or inedible, and is not replaced within the spesified meal detivery time, the penulty
will then be applied. Undrinkablz would be milk served that tnste sour and for inedible, lhe meal items
served ns an offensive order or has a foreign object in Hs conlent, i.e, a strand of hair.

Pyeparation of Meals, Serving of fried foods or basa ish shall be assessed $500,00 per cocurrence,

Menu Preparation. The DPHSS, DSC shall assess a penally based on the following:

. Menu Meal Variety determined (o not be in complinnce shalt be assessed $500.00 per ocourrence.
h. Menl Substitutions determined to not be in complinnce shall be assessed $500.00 per oceurrence.
c. Menus and Meal Substitutions. Menu and meal substitutions shall be approved by 2 Licensed

Dietician (LD) or Licensed Nutritionis! {LN) prior ta their submittal to the DPHSS, DSC. The
signature of the Licensed Dieticinn (LD) or Licensed Nutritionist (LN) shall appear on all menus.
Menus and Menl Substitulions not approved by Licensed Dictician (LD)Y or Licensed Nutritionist
(EN) shall be assessed a $250.00 penally per occumence.

Monthly Report Review of Ten (10) Packaged Menls, The Bidder shell be assessed a penalty of

$250.00 when the Monthly Report of (he review of the ten (10} packapged meals was not submitted and/or
submitted incomplete.

Lilderly Nutrition Program Councit Meetings. Absence of the Bidder's Executive or Program Director or

Pregram Manager; and Licensed Dietitian (LD) or Licensed Nutritionist (LN) shall be assessed a $500.00
penalty for each personnel not in attendance

Program Personnel and Client Files snd Records. The Bidder’s MP1 shall be decrensed by $100.00 for
ench program personnel file, client file or elient record determined to be deficient: deficient is any file or
rocord that iz incomplete, missing, misfiled, inaccurate, outdated or expired.

The Bidder shall ensure individual client {iles are maintained and updated regularly with client documenis
filed within three (3) work days. Each Client File has o typed Inbel identitying each client’s file by their
name in the following format: last norne, first name ond middle name, i.e. DOE, Joha Guam. Client files
shull be maintained under lock and key by the Bidder,

Client Maps. The Bidder shall be assessed a penalty of $25.00 for each client’s map that is missing,
outdated (client is no longer af the residence), is not legible or is not filed in the Binder.
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1110 Annwal Audit. The Bidder’s MPIL shall be reduced by $500.00 when the Annual Audit is submiited late 1o
the DPHSS, DSC.

1111 Clicnt Survey, The Bidder’s MPI shall be reduced by $1,000.00 for the late submission of the annual
Client’s Survey; late is defined as being submitted after the due date of July 31* of ench contract term,

11,12 Ingident Report. The Bidder’s MPT shall be reduced by $25.00 for ench incident veport submitted lute.

11.13 Program Transition, The Bidder's MPI shall be reduced by $10,000.00 for cach day the Bidder fails (o
comply with the transition of the program fiom them to the new Bidder.

11.14 Food Safety and Sanitation. It is inherently coritical that foad safety and sanitation is maintained
throughout the life of any contract issued under this bid as it muy resutt in the loss of lifis or threaten the
henlth of the population being served. As o result, non-compliance with all applicable food safety and
sunitation faws and roles is not to be tolernted and termination of any contract under this Bid may be
immediate for nan-complinnce depending on the noture of the violation. Complignee shall be determined
solely by the Guam Department of Public Health and Sacial Services,

General Specifieation on Item 12,0 Compensation for Scrvices:

12,1 For Fiscal Year 2019, the EXderly Nutrition Program sutrition services being acquired is funded by (he
Department of Health and Human Services, Administration for Community Living, through the Older

Americans  Act, As Amended, Grant Numbers: 1901GUOACM _(for Conprepate  Meas)  anel
1901GUOAHD {for Home-Delivered Meals), Catnlog of Federal Domestic Assistance (CFDA) Number

93.045, Titfe 111 C1 and C2 and tocal government of Guam funds being allotted, nllocated and certified,

12.2 Unauthorized Services, Any unauthorized services rendered by the Bidder shall be considered a
disallowed cost and shall be deducted from the monthly invoice. Any cost above the agreed amounts shall
be at the expense of the Bidder.

12,3 Under no circumstanees shall the cost per mend exceed the agreed upon cost per meal in this Agrecment,
nor shall the number of meals invoiced cxceed the number of meals ordered.

24 Payment shali be bosed wpon costs submitted less fuestions eosts, unauthorized expenses, recluctions or
disallowed costs, Compensation based upon the aggrepnte of' the costs submitted may be less than the
agreed upon compensation but in vo event shall it exceed the agreed upon compensatian, unless olherwise
pravided for,

12.5  Non-payment by the Government shall not be considered as grounds for suspension of services by the
Bidder.

General Specification on Item 13.0 Special Terms and Conditions:

13.1  Failure to pexform services shall constitute breach of contract and may lead to termination,

132 The Bidder shall provide assurnnee the ave the staff for the operations and manavement {or the

performance of this propram.

13.3  The Bidder shall provide assurance that the delivery vehicles and equipment for food storage complies
with Rules and Regulations Governing Enting and Drinking Establishments. This includes, but is not limited
to, ensuring that oll personnel have appropriate heaith certificates, including drivers os required under 10

" G.C.A, Chapter 22.

13.4  The Bidder shall provide assurance that Raw Food Cost subtitted to DPHSS is based on USDA approved
products,

13.5  Upon Notice to Proceed the Bidder shall ensure all clients suthorized for home-delivered meals have a map
to their residence where the meal will be delivered to.
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13.6

13.7

13.8

13.9

13.10

13.11

1312

13.13

13.14

Program Database. The Bidder shall be required to comply with the effarts of putting forth o unified
automated information system which supports and promotes o coordinated and comprehensive system of
care. This effort is spear-headed by the DPHSS, DSC. All Title 1 service providers and vendors shall be
collaborators and partners of this effort. The Bidder shall ensure that their staff ptend training, maintain
und enter data, generate reports and conduct all necessary transactions in support ol this eflorl which wil)
assist the Bidder in complying with the reporting requivement of the ENP. Orientation ond traini ap on the
necess and use of the Program Database will be coordinated and/or provided by DPHSS, DSC andior
software compiny contracted to maintain the system at no cost to the Bidder, with the exceplion of stalt
time fo attend the orientation, fraining and technical assistance activities in sapport of the Program
Databage. Fuilure to comply with this section shall result in non-payment to the Bidder,

Program Database Information System, The Bidder shall be granted access upon being awarded {his

IFB and shall enter data in compliance with the requiremenis of this database.

Grantor Recognition. The Bidder shall ensure recognition of the role of the grantor ngency in providing
services through this IFB. When a press rclease is issued or inferview is given for any activity {unded in
whole or in part through this IFB, reference shall be piven as to the funding source and funding agency.
The Bidder shall prominently identify in oll publications and ndvertisements that funding {or the item(s) is
provided through the DPHSS, DSC to include all activities, fueilities, and items ulilized pursuant o this
IFB.  For example, "This project iy made possible through finds wnder Title 1l CI or C2, Ohder
Americans Act of 1965, as amended, administered by the Department of Public Henlth and Social Services,
Division of Senior Citizens.” All advertisements by the Bidder about this progrom shall be submiticd to
the DPHSS, DSC prior te distribution to the general public and local media.

Elderly Nuirition Program_Coungil, The Bidder's Rxceutive or Program Director or Program Manager
shatl aftend the Elderly Nutvition Progrnm Council meetings to discuss the menug Tor the current, previous and
fallowing month, recommend menu changes and respond to questions, concems and complaints of the ENP
clienta. Recommendations made by the Bidder or the Elderty Nutrition Program Council for serving cold
meals, i.e., sandwiches, must be approved in writing by the DPISS, DSC prior to bejng served. The Licensed
Dictitian (LD) or Licensed Nutritionist (LN} employed by the Bidder shall attend the monthly Elderly
Nulrition Peogram Council meeting,

Multi-Disciplinary Team Mecting. The Bidder, at the request of ollier ngencies providing services io ENP
Cland C2 clients, shall attend such meelings te assist in the coordination of services, In nddition, the Bidder
may request CMS or 8CO to activate a Mulli-Disciplinary Team {MDT) to address multilazeled service jssues
concerning outhorized clients of ENP Ci and €32,

Awareness of Elder Congcerns. The Bidder shall ensure ENP staff is aware as to the intent of the ENP el
repott suspect cases of concern where the client may have unkesolved problems and submit them 1o the ENP
Program Manager for intervention andfor veselution; or report a3 an unmet need -in Ihe Monthly Program
Report. For erch repoited unmet need, the Proprmn Manager shall provide a succinet reporl as (o the eftorts
made by the organization to address the unmet need. A record book of clients’ problems and concerns shall
be maintained and made available upon request by DPHSS, DSC.

Program Input. The Bidder shall design a system thal will allow clients or their family and caregiver an
opportunity to express their thoughts on ENP services. The Executive or Program Divector shall address
each suggestion on a weekly basis and pravide feedback through cither a newsletter or open letter listing
the suggestions received and the nction talen, proposed action to be taken and the individual or
organization that will be responsible to address or respond to the suggrestion presented.

Professional Standards. The Bidder ngrees to maintain professional standards applicable to ils prolession,
professional development, and other ENP services. At all times pertinent to this 1FB, the Bidder shall
maintain all professional certifications and business licenses required in Guam and other slates in which it
dovs any portivn of services in this IFB. The Bidder shall be responsible For the protessional and technical
aceoracy of all work and materials furnished under this IFB. The Bidder shall, without additional cost fo the
Government, correct ov revise all errars or deficiencies in its work.

Negligent Pevformance by Bidder, The Government's review, approval, nceeptance of, and payment ol
tees for services required under this IFB, shall not be construed Lo operate as n waiver of any rights under
this IFB or of any cause of netion avising out of the Bidder's hilure of performance of this IFB and Bidder
shall be and remain linble to the Government for all costs of any kind which may be incurved by the
Government as a resclt of the Bidder’s negligent performance ol any of the services performed under this

IFB.
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13.15

13.16

13.17

1318

1319

13.21

s

Standavds of Conduci. The Bidder shall uphold the highest standards of conduct of their stafl in
adiministering services to the elderly. All staff shall abide by a zero tolerance of encouraging, aceepting
and receiving any type of loan, monetary gift or gratuity or any other forns of financinl gain from clients or
their families.

Adgtivities of Personmel. The Bidder shall ensure (he Bidder or its employees do not contribute or make
available Older Americans Act funds, persannel or equipment to any political party or association or to the
campaign of ony candidate for public or purty office; or for use in advocating or opposing any ballat
measure, initintive, or referendum [Ref. 45 CER 132071 (W1}, Further, the Bidder shall ensure the
Bidder or its employees do not intentionally identify the Title 111 Aging program or the Bidder with any
partisan or nonpartisan political netivity, or with the campaign of any condidate for public ar party oflice
[Refl 45 CFR 1321.71(h)(2)).

Removal and Termination or Suspension of Program Personnel. The DPHSS, DSC. retains the
absalute right and authority to demand removal and termination or swspension of program personnel from
the ENP for reasonable cause; nay personnel furnished by the Bidder when DPHSS, DSC determines this
management intervention is required to be exccuted to safeguard the ENP, A disregard of Federnl and
laenl laws, regulations, policies, and non-compliance or non-performance with a coniracted provision or
provisions, but not limited to, shall be considered rensonable cavse. The Bidder's personnel policy and
procedures used in the management of their personnet shall include this provision,

Termination_for Non-Compliance with Regulatory Reguirements. In the event the Bidder who is
awarded this IFB for the provision of ENP Nutrition Services is issued a “C" rating or below fiom the
Division of Environmental Health, DPHSS or is issucd a "Stop Order” by the Guam Fire Depotiment, the
swarded Vendor may be terminated as the Vendor of the ENP Nutrition Services,

Contingeney Vendor. The Bidder shall submit a sub-contracturl agreement with o bona fide fond
establishment to provide services as specified in this Bid for approximately thirty (30) days in the event the
Bidder is unable to pravide services as agreed vpon. The bona fide food establishment shall be in
compliance with the following minimum requirements:

a. Current Sanitacy Permit

h. Current approved and certified HACCP Plan

¢, Current approved Certificate of Manager's Cettification

A Current Health Certificates for al) personnel who will be working on the ENP

Not have been issued a “B" rating or below within the pust 12 months of operations

w

8 Not have had their Sonitary Permit suspended by the Divisien of Environmiental Henlth, DPHSS
resulting in closure of their establishment within the past {2 months

L Not have been closed as n result of “Stop Order™ issued by any other regulatory ageicy within the
past 12 months

Report of Abuse or Neplect of Scniors and Adults with a_Disability, The Bidder shall immediglely
malce a verbal report of suspected cases of abuse or neglect of elders and adults who have a disability and
provide a written report within forty-eight (48) hours to the Bureau of Adult Protective Services, DSC of
its contracted Vendor of Guma Serenidad, o Emergency Receiving MHome with o Crisig Intervention
Hotline, (Ref. P.L, 31278, Title 10 GCA, Chapter 2).

Report of Abuse or Neglect of Childven, The Bidder shpll immediatelv malke a verbat report of
suspected cases of abuse or neglect of children aad provide a written report within torty-eight (48) hours ta
the Child Protective Services Unit, Bureay of Social Services Administration (Ref. P.L. 20-209, Tile 10
GCA, Chapter 13), '

Page 77 of 151



13.22

13.24

13.25

11,24

Health Insurance Portability and Accountability Act (FIIPAA). The Bidder shall comply with the

Health Insurance Portability and Accountability Act of 1996, P.L. 104-19] and the Federal “Standards for
Privacy of Individually Idetifiable Health Information™ promulgated under 45 CFR Pait 160 and Subparts
A and E of Part 164,

Social Sceurity Number Confidentinlity Act. The Bidder shall ensure compliance relative to preventing
the inappropriate disclosure and misappropriation of Social Security numbers (Ref, P.L. 28-95, Title 5
GCA, Chapter 32, Article 7).

Aleohol-Free Events. The Bidder shall ensure events funded or sanctioned thrangh the ENP are "“Aleohol
Free” events,

Client Confidentiality. The Bidder shal) ensure informalion obtajned directly or indirectly from ENP
clients be kept confidential and not released in a form that identifies the client without the informed
consent of the client, or of his or her legal representative, untess the disclosore is required by court order,
oy for program monitoring by authorized Federal, State ar local monitoring agencies (Ref, 45 CFR
1321.51}. [Privacy Rule Standacds for Privacy of Individually Identifiable Health Information, Ref, 45
CFR Port 160 and Subparis A and E of Part 164).

Program Transition, All steps shall be taken by the Bidder o ensure a smooth and protessional bansition
ofthe ENP to prevent any interruption of services to the elients and to prescrve the integrity of the ENP.

i The Bidder, who has not been awarded a new contract or renewal of an existing contract under the
ENP, shall immediately prepare to relinquish all program reloted information, files, equipment,
service contributions and program income balances and all other operational, ndministrative, ad
service documents and/or items o the new vendor,

b. The Bidder shall ensure that all client files are properly and boxed with cach box being lubeled ax
to its conlents. The Bidder shall provide an clectronic nnd hard copy of a Master Listing of all
client files transferred to the DPHSS, DSC. The clectronic copy of the Master Listing shall be
transmitied Lo the assipned DPHSS, DSC Program Coovdinator within two (2} hours. The hard
copy of the Masler Listing shall be certified by the Bidder and accompany the files that shall be
delivered to the DPHSS, DSC within two (2) hours of being notified of not being awarded a new
canfraet, a renewal of an existing contract or terminzted,

€. The assigned DPHSS & DSC Prograny Coordinatar shall aversee the transfer of all program reluted
information, files, aquipment, monies, ele. to the new Vendor, unless otherwise speaified by the
DPHS&SS, DSC.,

. The Bidder, who has not been awarded a new contract, renewnl of an existing coniract under the
ENP or terminated, shall within ene (1) hour of keing officially notified shall provide the DPHSS,
DSC with the name(s) and contact information of the Bidder's Program Transition personnel.

e The Bidder shall encourage and support the transition of direct program statf i.e, drivers, delivery
stafl and packers to the new Vendor to ensure a smooth transition in the delivery of ENP Nutrition
Services. The Bidder shall, with the consent of the interested diveet program statf, transmit their
nnmes and most current contact numbers to the new Vendor,

f. The Bidder shall be penalized Twenty-Five Thousand ($25,000.00) dollavs per accurrence and the
amount shall be deducted from the monthly invoice for laking steps that is counterproductive in the
transition process. These steps include and is not limited to:

(13 Not answering calls placed to the Central Office to eoordinale or clarify transition matters;
(2) Providing training that otherwise hag ot been offerce in the last (rree (3) months;

(3) Offering employment opportunities at the same time of the ENP Congregate operafing el
service hours.
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13.27 Financial Management System. The Bidder shalt ensure the organization possesses o financinl

management system that meets the standards of the Common Rule for Uniform  Administiative
Requirements for Grants and Cooperntive Agreements with State and Local Governments in finaneial
reparting, accounting records, internal control, budget control, allowable cost, source documentation, and
cosh management. The Bidder shall ensure their accounting system shall permit timely development of all
necessary cost data in the form required by the DPHSS, DSC and is in accordance with gencrally nccepted
Accounting principles (Ref. Title 5 GCA, Chapter 5, Article 3, Part B, $5236).

13.28 Files and Records Maintenance. All files and records pertaining to the ENP, both programmatic and
88 andg leecords Maintenance,

financial, shall be acourate and complete and made accessible to the DPHSS, DSC and its nuthorized
representatives and are, at a minimum, subject to audit, monitoring, review and eviluation,

1329 Monitoring, Unannounced monitoring of the Elderly Nutrition Program by the DPHSS, DSC shal) not be

denied by the Bidder. Monitoring may inciude, but is not limited to, on-site observations of activitics
andfor statf, facility inspections, and discussions with clients regarding the etfectiveness of (he program.
All documents related to the operations and delivery of services is subject to review by the DPHSS, DSC.,

13.30 Client Survey, The Bidder shall conduct a client survey to gauge the clients’ perceptions of nutrition

13.3

services rendered through the ENP. At g minitmum, the survey should include feedback on the tualily and
taste of food, presentation of food, packaging of meals, timeliness of menls delivered, the persanal hygiene
und dress code of the delivery staff, and the strength and weaknesges of the ENP. The survey shail be
completed and submitted to the DPHSS, DSC no later than July 31" preceding September 30% of ench
cantract term.

! Evidence of Payment, The Bidder shall ensure a copy of receipt of payment for services through
Blectronic Funds Transfer (EFT) or copies of checks and/or check stubs to confirm payment of pragram
invaices shall be provided to the DPHSS, DSC within twenty-four (24) hours of receipt.

Genernl Specifiention on Ltem 14.0 Audit:

14,1

14,3

14.4

14.5

The Office of Manngement and Budget (“*OMB™} Circular and puidanee requires o
non-profit organization shall be subject to the awdit requirements contained in (he Single Audit Act
Amendments of 1996 and the most current {OMB) Circular A-133,

A for-profit organization is required to comply with Title 45 CFR, Part 74.26(d} of the CFR which
incovparates the thresholds and deadlines of the most current OMB Circutar A-133 but provides for-profit
organizations two options regarding the type of audit that will satisfy the audit requirements, The fur-profit
recipient either may have:

i, A Financial-Related Audit ns defined in, and in accordance with, the Government
Auditing Standards, commonly known ns the “Yellow Book”, (GPO stock 020-000-00-265-4) of all
the Departrnent of Health and Hurman Services (HHS) awaords; or

b, An Audit that meets the requirements of the most cusrent OMB Circular A-133.

The Bidder shall prepare and provide to the DPHSS, DSC within 30 days upen official notification of
awardd of this IFB, a copy of their engagement with a Certified Public Accountant firm to perform the
independent audit of the ENP. This audit shall be completed and forwarded to the DPHSS, DSC, no later
than March 31* preceding September 30" of each cantract term.

The Bidder shall prepare and provide supporting documents to resolve any questioned costs or muaterial
weaknesses identified in the annual audit,

The Bidder is responsible for any questioned costs not resolved at the end of (he Agreement yenr and
remains the responsibility of the Bidder awarded said Agreement, even if the Bidder is not awardei) the
new [FB. The nmount due resulting from any questioned costs shall be due to the DPHSS, DSC within
ninety (90) days upon notification by the DPISS, DSC, unless otherwise agreed upon by (he DPHSS, DSC
aund the Bidder.
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14.6

14.7

14.8

The Bidder is responsible for any questiened costs not resolved which shall result in a deduction in the
contractual amount of the entire amount questioned from the agreed upon value of the Renewnl or the new
Apreement awarded to the same Bidder.

The Bidder on which the contract expires shall submit the annual audit to the DPHSS, DSC wo more than
six (6 months after the end of the eontract’s expiration. This provision is specific to the final service yeir
lor nutrition services of the ENP and is not to be misconstrued as to negate the requirement of submitiiing
the annwal audiis for the fivst four (4) service years.

Program Specific Audit. The DPHSS, DSC reserves the right to have & Program Specific Audit performed
by an independent awditing firm on this program. The Bidder shall ensure their full coaperation in
submitting requested information to the suditers in a timely manner.

Gencral Specification on Item 15,0 Notice to Bidders:

15.1

Anticipated funding for this procurement. “The Required Delivery Date™ 1 is the intent of the
government of Guam to commence services upon the Effective Dute. The issuance of any award/purchase
order in this procurement is contingent upon the award and receipt of federal grant funds, as well ag the
government of Guam’s annual appropriations to this program. In the event funds are not appropriated or
otherwise made available to support the initinl award of this procurement all bid submittal received will

Al bad submittal reecived will
be rejected and or the IFB cancelled.

The government of Guam Departiment of Public Health and Social Services, Division of Senior Citizens is
the state-wide ngency on Guam for this program and has a gaod faith as to the above oceurring wnd their
being funding os set forth obove for Fiscal Year 2019, and notice is herein given that this Procurement is
issued und proceeding, but theve can be no actual award without funding oceurring ng set forth above.

TYerm; (Multi-Term). The term of this contract shall commence upon signing of contract (approximaiety
May 01, 2019) for three {3) years with the aption (o repsw for two (2} additional lscal years, Renewal
options will be one fiscal year at o time subject to tunding availubility.

There may be multiple purchase orders for the initial term and any oplional subsequent renewal issued in
keeping with the natwe of the federal government®s Title 11 Federal Grant process and DPHSS, DSC's
slite-wide program,

In the event funds are not appropriated or otherwise made available to support the continuation of
performance in a subsequent fiscal peried, the comtract shall be canceled and the Bidder shall be
reimbursed or the reasonable value of uny non-tecurring costs incurred but not amostized in price of’
supplies or services delivered under the contract. The cost of cancellation may be puid from uny
tppropriations available for such purposes. The gavernment of Guam shall notify Bidder on u timely basis
in writing that the finds are, or not, available for the continuation of the Bidder for each succeeding fiscal
period. The multi-term period as set forth in this clnuse does not affect either the gavernment of Guam's
rights or the Bidider's rights under any termination clouse of (his contzact. Neither party’'s lermination
clause rights would be affected by cancellation Tor lack of funds,

Bid Price/Escalation Clange (Multi-Term). The bid price offered by the Bidder shall remain fixed

throughout the first 3 (three) years of the contract. Upon written request by bidder with supporting
information, escalation cost of no more than 5% may be considered based upon rupid and sobstantial price
fluctuations of an unknewn noture i.c., gasoline, oil, ete.) and is subject to adjustment, Up to 5% of the
escalation cost may be considered only afler the first three (3) years of the contract. Escalation cost will be
hased upon the availnbility of funds and written approval by the Director, Department of Pablic Health and
Social Services, If adjusted, contract prices shall be adjusted according to the terms of this Bid and the
Contract,  All price increases are subject 1o 2 G.A.R. Section 3118 and Public Health may require the
vendor to provide invoices, concelled checks or any other document it deems appropriate t¢ verity the necd
for any price increase.
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General Specifieation on Item 16,0 Contract Clauses Required by 2 Code of Federnl Regulations (CFR)
Parvt 200:

SECTION 16.1
NO OBLIGATION BY FEDERAL GOVERNMENT

Department of Public Health and Social S8ervices and the Contractor acknowledge and agree that, notwithstmndingg
any concumrence by the Federal Government in or approval of the solicitation or award of the underlying
Agreement, absent the express written consent by the Federal Government, the Federal Government is not a party
to this coniract and shall not be subject to any obligations or liabilities to Department of Public Health and Social
Services, the Contractor, or any other party (whether or not a party ta the contract) pertaining to any matier
resulting from the underlying contract, Contractor agrees to include the nbove clause in ench subcontract financed
in whele or in part with Federal assistance provided. It is further agreed that this clause shall not be modified,
except to identify the subcontractor who will be subject to its provisions.

SECTION 16.2
EQUAL EMPLOYMENT OPPORTUNITY COMPLIANCE

The Conlractor and all subcontractors must comply with the following policies: Executive Order 11246, 41 CFR
60, 29 CFR 1625-1627, Tille 23 USC Section 140, the Rehabilitation Act of 1973, 0s amended (29 USC 794),
Title VI of the Civil Rights Act of 1964, us amended, and related regulations including 49 CFR Parts 21, 26 and
27 and 23 CFR Parts 200, 230, and 633,

The Contractor nnd all subcontractors must also comply witlh: the requirements of' the Equal Opportunity Clause in
41 CFR 601-1.4(b) and, for all construction contracts exceeding $10,000, the Standard Federal Equal Employment
Oppottunity Construction Contract Specifications in 4] CFR 60-4.3,

A, Bqual Bmployment Opportunity: Equal employment cpportunity (EEQ) requirements pot to
discriminate and fo take offirmative action 1o assure equal opportunity ns set forth under laws, exccutive orders,
rules, regulations (28 CFR 35, 29 CFR 1630, 29 CFR 1625-1627, 41 CFR. 60 and 49 CFR. 27) and orders of the
Secretary of Labor as modified by the provisions prescribed herein, and imposed pursuant to 23 U.8.C. 140 shall
constitute the EEO and specific affirmative action standards for the Contractor’s project aetivities under this
contract. The provisions of the Americans with Disabilities Act of 1990 {42 U.5.C. 12101 el seq.) set forth under
28 CFR 35 and 29 CFR 1630 are incorporated by reference in this contraet, In the execution of this contract, the
Contractor agrees to comply with the following minimum specific requirement activities of ERO:

1) The Contractor will work with Department of Public Mealth and Socia! Services and the Federal
Government to ensure that it has made every good faith effort to pravide equal opportunity with respect to all of
its terms and conditions of employment and in their review of activitics under the confract,

2) The Contractor will accept as its operating policy the following statement:

"1t is the policy of this Company to assure that opplicants are employed, and that employees are treated dusing
employment, without regard to their race, religion, sex, color, national arigin, age or disability. Such action shall
include: employment, upgrading, demotion, or transfer; recruitment or recruitment advertisi ng; layoeft ar
termination; rates of pay or other farms of compensation; and selection for tfroining, including appronticeship, pre-
apprenticeship, and/or on-~the-job training,"

B. EEO Officer: The Contractor will designate and make Inown to the contracting officers an EEO Officer who
will have the responsibility for and must be capable of effectively administering and promoting an active EEQ
program and who must be assigned ndequate authority and respensibility to do so.

C. Dissemination of Policy: All members of the Contractor's staff who are authorized to hire, sapervise, promote,
and discharge employees, or who recommend sueh action, or who are substantially involved in such action, will be
made fully cognizant of, and will implement, the Contractar's EEO policy and contractual respansibilities to
provide EBO in ench grade and classification of employment. To ensure that the above agreement will be met, the
{ollowing actions will be taken as a minimum:
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1) Periodic meelings of supervisory and personnel oflice employees wili be conducted before the start of
work and thep not less often than once every six months, al which time the Contractor's EEO policy and its
implementation will be reviewed and explained. The meetings will be conducted by the BEO Oificer.

2) All new supervisory or pevsonnel office employees will be given a thorough indoctrination by the EEQ
Officer, covering all major aspects of the Contractor's EEQ obligations within thirty days following their reporting
-for duty with the Contractor,

3} All personnel who are engaged in direct recruitment for the project will be instructed by the EEO
Officer in the Contractor's procedures for Jocating and hiring minorities ond women,

4) Notices md posters setting forth the Contractor's EEO policy will be placed in areas readily accessible
1o empleyees, applicants for employment and potential employees.

5) The Contractor’s EEO policy and the progedures to implement such policy will be brought 1o the
ottention of employees by means of meetings, employee handbooks, or other appropriate means.

D. Recruiteent: When advertising for employees, the Contractor will include in all advertisements for employces
the notation: "An Equal Opportunity Employer.” All such advertisements will bo pluced in publications having
large circulntion among minerities and women in e avea fiom which the project work force would normally be
derived,

1} The Contractor will, unless precluded by a valid bargaining agreement, conduct systematic and divect
recruitment {hrough public and private employee referml sources likely to yield qualified minorities and women.
To meet this requirement, the Contractor will identify sources of potentiat minorily group employees, and
estublish with such identified sources procedures whereby minotity and women applicants mny be referred to the
Conlractor for employment consideration.

2) In the event the Contractor has n valid bargaining agreement providing for exclugive hiring hail
referrals, the Contractor is expected to observe the provisions of that agrecment to the extent that the system moets
the Contractor's compliance with BEQ contract provigions. Where implementation of such an agreement has the
effect of discriminating against minorities or women, or obligales the Contmactor to do the sume, such
implementation violates Federal nondiscrimination provisions.

3) The Contractor will encourage its present employecs to veler minorities and women g applicants for
employment. Information and procedures with regard to referring such appticants will be discossed with
employces.

E. Personnel Actions: Wages, working conditions, and employse benefits shall be established and sdministered,
and personnel actions of every type, including hiring, upgrading, prometion, transfer, demation, layoff, und
lermination, shall be taken without regard to race, color, religion, sex, national arigin, age or disability. The
following procedures shall be Tollowed:

1) The Contractar witl conduet periodic inspections of project sites to insure that working conditions and
employee facilitics do not indicate discriminatory treatment of project site personnel.

2) The Controctor will periodically evaluate the spread of wages paid within each classification (o
deterrnine any evidence of discriminatory wape practices.

3} The Contractor will periodically review selected personnel actions in depth to delermine whether there
is evidence of diserimination. Where evidence is found, the Contractor will promptly take corrective action. If
the review indicates that the discrimination may extend beyand the sctions reviewed, such corrective action shall
include all affected persons.

4} The Contracior will promptly investigate nll complaints of alleged disctiminalion made 1o the
Caontractor in connection with its obligations under this Apreement, will atlempt to resolve such complaints, and
will lake approprinte corrective action within a reasangble time, If (he investigation indicates that the
discrimination may affect persons other than {he complainant, such corrective netion shall include such other
persons. Upon completion of ench investigation, the Contractor will inform every compluinant of all of their
avenues of appenl.
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F. Truining and Promotion:

1) The Contractor will assist in locating, qualitying. and incrensing the skills of minorities and women who
are applicants for employment or current employees. Such efforts should be nimed at developing full journey
level status emplayees in the type of trade or Jjob classification involved.

2) Consistent with the Contrnctor's work force requirements and as permissible under Federal and Stale
regulations, the Contractor shafl make full use of training programs, i.e., apprenticeship, and on-the-job training
proprams for the geographical area of contract performance. In the event a special provision for training is
provided under this Agreement, (his subparagraph will be superseded as indicated in the special provision.
Department of Public Health and Social Services may reserve training positions for persons who receive welfare
assistance in accordance with 23 U.S.C, 140(a).

3) The Contractor will advise employees and appliconts for employment of available training programs and
enfrance requirements for each,

4) The Contractor will periodically review the training and premotion potential of employees who are
minorities and women and will encourage eligible employees 1o apply for such training and promotion.

G. Unians: If the Contractor relies in whole or in part upon unions as a source of employees, the Contractor will
use good fuith efforts to obtain the cooperation of such unions to increase opportunities for minorities and
women. Actions by the Contractor, either divectly or through a conlractor's association acting ns agent, will
inclucle the procedures set forth below:

1) The Contractor will use good faith cfforts to develop, in cooperation with the unions, joint training
programs aimed toward qualifying more minorities and women for membership in the unions and increaging the
skills of minorities and women so that they may qualify for higher paying employment,

2) The Contractor will use good fajth efforts to incorporate an EEO clause into each mion agreement to
the end that such union will be contractually bound o refer applicants without regard to their race, color, religion,
sex, national origin, age ar disability.

3) The Contractor is to obiain information as to the veferral proclices nnd policies of the labor union excepl
that to (he extent such information is within the exclugive possession of the labor union and such labor unjon
refuses to furnish such information to the Coniractor, the Contractor shall so certify to Department of Public
Health and Social Services and shall set forth what efforts have been made to obtain such information.

4) In the event the union is unable to provide the Contractor with u reasonable flow of referrals within the
time limit set forth in the collective bargaining agreement, the Contractor will, through independent recruitment
efforts, {ill the employment vacancies without regatd to race, color, veligion, sex, national origin, age or disability;
making full efforts to obtain qualified and/or qualifiable minorities and women. The failure of @ union to provide
sufficient referrals (even though it is obligated to provide exclusive referrals under the terms of a collective
bargaining agreement) does not relieve the Contractor from the requirements of this paragraph,  In the event the
unian referral practice prevents the Contractor fiom meeting the obligations pursnant to Executive Order | 1246, ag
amended, and these special provisions, the Contractor shall inumediately notify Department of Public Health and
Social Services.

H. Reasonoble Accommodation for Applicants/Employees with Disabilities: The Contractor must be tamiliar
wilh the requirements for and comply with the Americans with Disabilities Act and all rules and regulations
established thereunder. Employers must pravide reasonable accornmadation in all employment activities unless 1o
do so would cause an undue hardship.

I, Selectian of Subcontractors, Procurement of Materinls and Leasing of Equipment: The Contractor shall noi
discriminate on the grounds of race, color, religion, sex, national origin, age or disability in the selection and
retention of subcontractors, including procurement of materials and leases of cquipment. The Contractor shall
take all necessary and reasonable steps to ensure nondiserimination in the administration of this Agreement,

1) The Contractor shall notify all potential subcontractors and suppliers and lessors of their ERO
obligations under this Agreement,
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2) The Contractor will use pood faith efforts to ensure subcontractor complionce with their EEQ
obligations.

I. Records and Reports: The Contractor shall keep such records as necessary to document compliance with the
EEO requirements. Such records shall be retained for a period of three years following the date of the finnt
payment to the Contractor for all the Work under this Agreement and shalt be available at reasonable limes and
places for inspection by authorized representatives of Department of Public Health and Social Services,

Y The records kept by the Contractor shall document the following:

(n}) The number and work hours of minority and non-minority proup mombers and women
employed in each work elassification on the project;

{b) The progress and effosts being made in cooperation with unions, when applicable, to increase
employment opportunities for minorities snd women: and

{c) The progress and efforts being made in locating, hiring, training, qualifying, and upgracing
minorities and women;

2) The Contractor and any subcontractors will submit an annual report to Departiment of Public Health and
Social Services cach July for the duration of the Project, indicating the number of minarity, women, and non-
minovity group employees currently engaped in each work classifention required by the Work under this
Agreement. The staffing duta should represent the project worlk foree on board in all or any part of the last payroll
period preceding the end of uly. If on-the-job training is being required by special provision, the Confractor will
be required to collect and report training data. The employment data should reflect the work foree on board during
oIt or any part of the iast payroll period preceding the end of July,

SECTION 16.3
NONSEGREGATED FACILITIES

The Contractor must ensure (hat facilities provided for employees are provided in such a manner that segregnlion
on the basis ol race, color, religion, sex, ar nationn) origin cannot result, The Contraclor mny neither require such
segregated use by written o oral pelicies nor tolerate sueh uge by employes custom. The Controctor's obligation
extends further to ensure that its employees are not ussigned to perform (heir services at any location, under the
Contrrelor's control, where the facilities are segregnted. The ferm "fucilities" includes waiting rooms, work areas,
festaurants and other eating arcas, lime clocks, restrooms, washroems, locker rooms, and other storage or dressing
arens, parking lots, drinking fountains, recreation or entertainment areas, lransportation, and housing provided for
empioyees. The Conlractor shall provide separate or single-user restrooms and necessary dressing or sleeping
arcus lo assure privacy beiween sexes,

SECTION 16.4
DAVIS-BACON ACT COMPLIANCE

A. Minimnm Wages

1} All laborers and mechanics employed or working upon the site of the work, will be puid
vaconditionally and not less often than once n week, and without subsequent deduction or rebale on any account
(except such payroll deductions as are permitted by vegulations issued by the Secretary of Labor under the
Copeland Act {29 CFR part 3)), the full amount of wages and bona fide fringe benefits (or ensh equivalents
thereot) due at time of payment computed at rates not less than those contained in the wage defennination of the
Secretary of Labor which is attnched hereto and made a part hereof, vegardless of any contractual relationship
which may be alleged to exist between the Contractor and such laborers and mechanics,

Contributions made or costs reasonably anticipated for bona fide fringe benefits under section 1{b)(2) of the
Davis-Bucon Act on behalf of laborers or mechanics are considered wages paid to such laborers or mechanics,
subject o the provisions of paragraph 1.d, of this section; nlso, regular contributions made or costs incurred for
more than & weekly period (but not less often than quarterly) under plans, funds, or programs which cover the
particular weekly period, are deemed to be constructively made or incorred during such weekly periodd. Such
laborers and mechanics shall be paid the appropriate wage rate and fiinge benefits on the wage detetmination for
the classification of work actually performed, without regare Lo skill, except as provided in 29 CFR 5.5(a)4).
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Laborers or mechanics performing werk in more than one classification may be compensated ut the rate speciticd
for ench clagsification for the time nctually worked therein: Provided, That the employer's payroll records
accurntely set forth the time spent in each classification in which work is performed, The wage determination
(including any additional classification and wage rates conformed under paragraph Lb. of this section) and the
Duvis-Bacon poster {WH-1321) shall be posted at all times by the Contractor and its subcontractors at the site of
the work in a prominent and nccessible place where it can be easily seen by the workers,

2) The contracting officer shall require that any class of laborers or meciianics, including helpers, whieh is
nat listed in the wage determination and which is to be employed under the contract shall be classitied in
conformance with the wage determination. The contracting otficer shall approve an additional classifieation and
wage rate und fringe benetits therefore only when the following criteria have been met;

(1) The work to be performed by the classification requested js not performed by u classification in the
wage determination;and

(i) The classification is utilized in the aren by the construction industry; and

(iii) The proposed wage rate, including any bona fide tringe benefits, bears a reasonable retationship to the
wage rates contained in the wage determination.

3) i'the Contractor and the Inborers and mechanics to be employed in the clnssification (it known), or their
representatives, and the contracting officer agree on the clussification and wage rate (including the amount
designated for fiinge benetits where approprinte}, & report of the nction taken shall be sent by the contracting
officer to the Adwinistrator of the Wage and Hour Division, Employment Standnrds Administration, U.S.
Department of Labor, Washington, DC 20210, The Administrator, or an nuthorized representative, will
approve, modify, or disapprove every additional classification action within 30 diys of receipt and so advise
the contracting officer or will notify the contracting officer within the 30-day period that adeitional time is
necessary,

4} In the event the Contractor, the laborers or mechanics to be employed in the classification or their
representatives, and the contracting officer do not agree on the proposed classification and wage rate (including
the amount designated for fringe benefits, where appropriate), the'contracting officer shall refer the questions,
including the views of all interested parties and the reconmmendation of the contracting officer, to the Wage and
Hour Administrator for determination. The Wage and Hour Administrator, or a6 authorized representative, will
issue o determination within 30 days of receipt and so advise the contracting officer or will notity the
contracling officer within the 30-day period that additional time is necessary.

5} The wape rate (including fiinge benefits where appropriate) determined pursuant to paragraphs 1.b.(2)
or 1.1.(3) of this section, shall be paid to all workers performing work in the classification under this contracl

from the first day on which work is performed in the classification,

6) Whenever the minimum wage rate prescribed in the contract for a class of laborers or mechanies

includes a fringe benefit which is not expressed as an hourly rate, the Contractor shall either pay the benefit as
stated in the wage determination or shall pay another bona fide fiinge benefit or an hourly cash equivalent
thereof.

7} I the Contractor does not make payments to a trustee or other third person, the Contractor may consider

as part of the wapes of any laborer or mechanic the amount of any costs rensonably anticipated in providing bang
fide fringe benefits under a plan or program, Previded, That the Seeretary of Lobor has found, upon the written
request of the Contractor, that the applicable standards of the Davis-Bacon Act have been met. The Secretary of
Labor may require the Contractor to set aside in a separate account nssets for 1he meeting of obligations under
the plan or program.

Withholding

The contracting agency shall upon its own action or upon written request of an authorized representative of the
Depariment of Labor, withheld or cause to be withheld from the Contractor under this contract, or uny other
Federal contract with the same prime Contractor, or my other federally-assisted contract subject to Davis-Baeon
prevailing wage requirements, which is held by the same prime Contractor, so much of the aecrued payments or
advances ns may be considered necessary to poy laborers and mechanics, including apprentices, trainees, and
helpers, employed by the Cantractor or any subcontractor the full amount of wages required by the contract,
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In the event of failure ta poy any laborer or mechanic, including any apprentice, trainee, or helper, employed oy
warking on the site of the worl, all or part of the wages required by the contract, Department of Public Herlth and
Socinl Services may, ofter written notice to the Contractor, take such action as may be neccssary lo cause the
suspension of any further payment, advance, or gnarantee of fonds until such violations have ceased.

C. Payrolls and Basic Records

t) Payrolls and basie records relating thereto shall be maintained by the Coniractor during the course of the work
and preserved for a period of three years thereafter for all laborers i mechanics warking at the site of the work,
Such records shall cotain the name, address, and social secutity ninber of each such worker, his or her correct
clagsification, howly rates of wages paid (including rates of contributions or costs snticipated for boan Tide
fringe benefits or cash equivalents thereof of the types described in section 1(L)(2)(B} of the Davis-Bacon Act),

daily and weekly number of hours worked, deductions made and actual wages paid. Whenever the Secretory of”

Labor has found under 29 CFR 5.5(a)(1Xiv) thal the wages of any laborer or mechanie include the amount of any
costs reasonably anticipated in providing benetits under a plan or program described in section 1(b){2)(B) of the
Davis-Bacon Act, the Contractor shall maintain records which show that the commitment to provide such
benelits is enforceable, that the plan or program is financially responsible, and that the plan ot progyam has been
communicated in writing to the laborers or mechnnies affected, and records which show the cosis anticipated or
ihe actual cost inewred in providing such beoefits. Contractors employing apprentices or teainees under
approved programs shall maintain writen evidence of (he registeation of apprenticeship programs and
certification of trainee programs, the registration ol the apprentices and trainees, and (he ratios and wape rates
prescribed in the applicable programs,

2) The Contractor shall submil weekly for ench week in which any contract work is performed a copy of all
poyrolls to Department of Public Fealth and Soeial Services, The payrolls submitted shatl set out accuralely
and complately all of the information required to be maintained under 29 CFR 5.5{m)(3 )1}, oxcept that tull social
security numbers md home addresses shall nat be included on weekly transmiitals, Instead the payrolls shait
enly need to inclide on individually identifying number for cach employee (.., the last four digils of the
employec's sosial security number). The required weekly payrell information may be submitied in any form
desired. Optional Form WH-347 is available for this parpose from the Wage and Hour Division Web sile at
hitpi/www . dol goviesa/whd/forms/wh347instr.him or its successor site. The prime Contracior I8 responsible [or
the submission of copics ol payrolls by all subcontractors, Contractors und subeantractors shall maintain the Tull
social secority number and current address of cach covered worker, and shall provide them upon request (o
Department of Public Health and Social Services for transmission {0 the Wage and Hour Division of {he
Department of Labor For purposes af an investigation or audit ol complionce with prevailing wage requiremens.
It is not o violation of this section for a prime contractor 1o require o subcontracior to provide addresses and

socinl seeurity numbers to the prime contrictor for its own records, without weelkly submission to Departiment ol

Public Health and Social Services.

3) Each payroll submitted shall be accompanied by a “Statement of Compliance,” signed by the Contriglor
or subcontractor or his or her ageat who pays ar supervises the payment of the persons employed under the
contract and shall eertify the following:

(i) That the payroll [or the payroll period containg the information required to be provided under $5.5
(a)(3)(i1) of Reguwlations, 20 CFR pat S, the appropriate information is being mointnined wnder §5.5
(a)3)(i) of Regulations, 29 CFR part 5, and that such information is correct and complete;

(i) That each laborer or mechanic (including each helper, apprentice, and trainec) cmployed on the
contract during the payroll period has been paid the full weekly wages earned, without rebate, sither
directly or indirectly, and that no deduetions have been made either divectly or indirectly frem the full
wagges eamned, other than permissible deductions as set forth in Regulations, 29 CFR part 3;

(iit} That each loborer or mechanic has been poid not less than the npplicable wape rates and fringe benefits
or cash equivalents for the classification of work performed, as specified in the applicable wage
determination incorpornted inta the contract.

4) The weekly submission of a properly executed certification set farth on the reverse side of Optional Form

WH-347 shall satisfy the requirement for submission of the “Statement of Compliance™ required by paragraph
3.5.(2) of this section,

Page 86 of 151




5) The falsification of any of the above certifications may subject the Contractor or subcontractor to civil or
criminal prosecution under section 1001 of title 19 and section 23 1 of'title 31 of the United States Code,

6) The Contractor or subcontractor shall make the records required under this section available for inspection,
copying, or franscription by anthorized representatives of the contracting agency or the Department of Labor, and
shall permit such representatives to interview employees during working hours on the Job. I the Contractor or
subcontractor fails to submit the required records ot to make them available, the Federnl granting agency may,
after written notice to the Contractor, or the contracting agency, take such action as may be necessary to cause the
suspension of any further payment, advance, or guatantee of funds, Furthermove, failure to submit the required
records upon request or to make such records available miay be grounds for debarment action pursuant to 29 CFR
5132,

D. Apprentices and Trainees
1) Apprentices {programs of the UsSDOQL),

Apprentices will be permitted to work of less than the predetermined rate for the waork they performed when they
are employed pursuant to and individually registered in a bona fide apprenticeship program registered with the
U.8. Department of Labor, Employment and Training Administration, Office of Apprenticeship Training,
Employer and Lalor Services, or with n State Apprenticeship Agency recognized by the Office, or if o person is
employed in his or her first 90 days of probationary employment 1s an apprentice in such an apprenticeship
program, who is not individually registered in the program, but who has been certified by the Office of
Apprenticeship Training, Employer and Labar Services or o State Apprenticeship Agency (where appropriate) fo
be eligible for probationary employment as an apprentice,

The allowable vatio of apprentices to Jowrneymen on the job site in any cratt chassification shall not be grealer
than the ratio permilled to the Contractor as to the entive work force under the registered program. Any worker
listed on a puyroll ot an apprentice wape rate, who is nat registered or otherwise employed as stated sbove, shall
be paid ot less than the applicable wage rate on the wage determinution for the classification of work aclunlly
performed. In addition, any apprentice performing work on the job sile in excess of the ratio permitted under the
registered progeam shall be paid nat less than the applicable wage rate on the wage determination for the work
nctunlly performed. Where n conteactor is performing construction on a project in a loeality other than that in
which its program is registered, the ratios ond wage rates {expressed in percentages of the Jjotrneyman's hourly
rate) specified in the Contractor's or subcontractor's registered program shal) be observed,

Bvery apprentice must be paid at not less thar the rate specified in (he registered program for the apprentice's
level of progress, expressed as a percentage of the journeymen hourly rate specified in the applicable wage
determination. Apprentices shall be paid fringe benefits in nccordance with the pravisions of the apprenticeship
program. If the apprenticeship program does not specity flinge benefits, apprentices must be paid the full amaount
of fringe benefits listed on the wage determination for the applicable classification. If the Administrator
determines that a different practice prevails for the applicable apprentice classification., fringes shall be paid in
nccordance with that determinations,

In lhe event the Office of Apprenticeship Training, Employer and Labor Services, or a State Apprenticeship
Agency recognized by the Office, withdraws approval of an apprenticeship program, the Contractor will no
longer be permitted to utilize apprentices at less than the applicable predetermined rate for the work performerd
until an cceptable program is approved.

2} Trainees (programs of the USDOL).

Except as provided in 29 CFR 5.16, trainees will not be penitted to work at less than the predetermined rate for
the work performed unless they are employed pursuant to and individvally registered in 2 program which has
received prior approval, evidenced by formal certification by the U.S, Department of Labor, Employment ynd
Training Administration.

The ratio of trainees to journeymen on the Jjob site shall not be preater than permitted under the plan approved by
the Emplayment and Training Administration,

Bvery trainee must be paid at not less than the rate specified in (he approved proprom for the trainee's level of

progress, expressed as a percentage of the journeyman hourly rate specified in the applicable wage
determination. Trainees shall be paid fii nge benefits in aceardance with the provisions of the trainee program,
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If the trainee program does not mention fringe benefits, trainees shall be paid the full amount of tringe benclils
listed on the wage determination unless the Administrator of the Wage and Hour Division determines that there
is an apprenticeship program associated with the eorrespoiading journeyman wage rate on the wage
determination which provides for less than full fringe benefits for apprentices. Any employee listed on the
payrolt at a {rainee rate who is not registered and participating in o tining plan approved by the Employment
and Training Administration shalt be paid not less than the applicuble wage rate on the wage determination for
the classification of work actually performed. In addition, any trainee performing work on the job site in excess
of the ratio permitted under the registered program shall be paid not less than the applicable wage rate on the
wage delermination for the worle actually performed.

In the event the Employment and Training Administration withdraws approval of a training program, the
Contractor will no longer be permitted to utilize trainces nt less than the applicable predetermined rate for the
work performed until an acceptable program is approved,

3) Equal employment apportunity. The utilization of apprentices, trainees and Journeymen under this part
sholt be in conformity with the equal employment opportunity requirements of Executive Order 11246, as
nmended, and 29 CFR part 30.

E. Compliance with Copeland Act Requirements. The Contractor shal) comply with the requirements of 29
CFR pavt 3, which are incorporated by reference in this contract,

E. Subcontracts. The Contractor or subcontraclor shall insert in any subcontracts the elavses contoined in 29
CTFR 5.5{a)(1) through (10} and such other clauses as the (write in the name of the Federn! agency) miy by
appropriate instructions require, nnd also a clause requiring the subcontractors to include these clauses in any
lower lier subcontracts. The prime Contractor shall be responsible for the compliance by iy subcontractor ar
lower tier subcontvactor with nll the contract clouses in 29 CFR 5.5.

G. Conteact Termination: Debarment, A breach of the contract cluses in 29 CFR 5.5 may be grounds for
termination of the contract, and for debarment as o contractor and 1 subcostractor as pravided in 29 CFR 5,12,

1. Certification of Eligibility.

1} By entering into this contract, the Contractor certilies that neither it {nor he or she) nor any persen or
lirm who has an interest in the Contracter's finn is a persen or firm incligible to be awarded Government cantracts
by virtue of section 3{a) ol the Davis-Bucon Acl or 29 CFR 5.12(a¥1).

2} No port of this contract shall be subcontracted to rny pesson or fim ineligible for award of o
Gavernment controct by virtue of section 3(a) of the Davis-Bacen Act or 29 CFR 5. 12(a)(1).

3) The penalty for making false statements is prescribed in the U.S. Criminal Code, 18 U.S.C. 1001,

SECTION 16.5
CONTRACT WORK HOURS AND SAFETY STANDARDS ACT

As used in [hese paragraphs, the terms laborers and mechanics include watehmen aned guards,

A, Overtime Requirements, No contractor or subcontractor contracting for any part of the contract Work
which may requirs or involve the employment of laborers or mechanics shal! require or permit any such taborer or
mechanic in any worlewecek in which he or she is employed oa such work to work in excess of forty hours in such
workweek unless such laborer or mechonic receives compensation at o rate not less than one an¢d one-haif times
the busic rate ot pay for ail hours worked in excess of forty hours in such workweek,

B. Violation; Liability for Unpaid Wages; Liquidated Damages. In the event of any violation of this
section, the Contractor and any subcontractor responsible therefore shall be liable for the unpaid wages, In
acldition, such Contractor and subcontrnctor shall be liable to the United States {in the case of work done under
contract for the District of Columbia or a territory, to such District or to such tervitary), for liquidated damages,
Such liquidated dmmages shall be computed with respect to each individual laborer or mechanic, including
walchmen and guards, employed in violation of the clause set forth in this section, it the sum of §10 for each
calendar day on which such individual was required or permitted to work in excess of the standard workweek of’
forty hours without payment of the overtime wages required by this section.
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C. Withholding for Unpaid Wages and Liquidated Damages. Depariment of Public Henlth and Social
Servicey shall upon its own action or upon written request of an awthorized representative of the Department of
Labor withhold or eause to be withheld, from sny moneys payable on account of work performed by the
Contractor or subcontractor under any such contract or any other Federal contract with the same prime Contrnetor,
or any other federally-assisted contract subject to the Contract Work Hours and Safety Standards Act, which is
held by the same prime Contractor, such sums as may be determined to be necessary to satisfy any linbilities of
such Contractor or subcontractor for wnpaid wages and liquidnted damages ns provided in the clause sel forth i
this scetion.

D. Subeentracts, The Contractor ot subcontractor shall insert in any subcontracts the clauses set forth in thig
section and also n clause requiring the subcontractors to include these clavses in any lower tier subcontracts. The
prime Cantractor shall be responsible for compliance by myy subcontractor ar lower tier subeontractor with the
clauses set forth in this section.

SECTION 16.6
SAFETY: ACCIDENT PREVENTION

A. In the performance of this contract the Contracior shall comply with all applicable Federal, State, and locn)
laws governing safely, health, and sanitation, The Contractor shall provide nll sategunrds, safety devices and
pratective equipment and take any other needed actions as it determines, or as the contracting officer may
determine, to be rensonably necessary to protect the life and health of employees on the job and the safety of the
public and to protect property in connection with the performance of the work covered by the contract.

B. It is u condition of this contract, und shall be made o condition af each subcontroct, which the Cantractor enters
into pursunnt to this contract, that the Contractor and any subcontractor shall not permit any employee, in
performaonce of the conlract, to work in surroundings or under conditions which nre unsanitary, hazardous or
dangerous to histher health or yafety, ns determined under construction safety and health standaids (29 CFR 1926)
promulgnted by the Secretavy of Labor, in accordance with Section 107 of the Contract Work Hours and Safety
Standards Act (40 U.8.C, 3704).

C. Pursuant lo 29 CFR 1926.3, it is n condition of this contract that the Secretary of Labor or nulhorized
representutive thereof, shall have right of entry to any site of contract performance (o inspect or investigate (he
matter of compliance witl: the construction safety and health standards and to caery out the duties of' the Secretary
under Seclion 107 of the Conlract Work Hours and Safety Standurds Act (40 U.S.C.3704).

b. azardons Materinls,

(1) The Contractor is vesponsible for compliance with any applicable Federal, State, and local laws or
requirements regarding hazardous materials. If the Contractor encounters a hazardouns material or substance not
addressed in this Agreement and if reasonable precautions will be inadequate to prevent foreseeable bodily injury
or death to persons resulting frem a material or substance, including bot pot limited to nsbestos or polychlorinated
biphenyl (PCB}, encountered on the site by the Contractor, the Contractor shall, upon recognizing the condition,
immediately stop Work in the affected oren and report the condition to Department of Public Henith and Social
Services and the Project Manager in writing,

(2 The Contractor shall indemnity Department of Publje Health and Social Services for the cost and expense
incurred: (1) for remediation of a material or substance the Cantractor brings to the site and negligently handles; or
(2} where the Contractor fhils to perfonn its obligations, except to the extent that the cost and expense are due to
Department of Public Health and Social Services® fault or negligence,

E. Emergencies. In an emergency affecting safety of persons or property, the Contrnctor shall aet, ot the
Contracior's discretion, to prevent threatened damage, injury or loss.
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SECTION 16.7
DRUG FREE WORKPLACE

A. The Contractor shall, within 30 days after award:
(1) Publish o sitatement notifying its employees that the unlawful manufacture, disteibution, dispensing,
possession, or use of a controlled substance is prohibited in the Contractor's workpliuce and specitying the actions
that will be talcen against employees for violations of such prohibition; (2) Establish an ongoing druy-fres
awareness program to inform such eraployees about -

(i) The dangers of drug abuse in the workplace;

(i) The Contractov's policy of maintaining a drug-fyee workplace;

{iiiy Any nvailable drug counseling, rehabilitation, and gmploves assistance programs; and

{iv) The penalties that may be imposed upon employees for drug abuse violations oceurring in the
workplace.
{3) Provide all employees engaged in performance of the contract with a copy of the statement required by
puragraph (1) of this clause;
{4} Nolify such smployees in writing in the stalement required by subpoaragraph (b){1) of this clause that, as o
condition of continued employment on this contract, the employee will -

{i} Abide by the terms of the statement: and

(i Notity the employer in writing of the employee's conviction under a criminal _drus stalute for a
violation ccowmring in the workplace no later than 5 days after such gonviction.
(5) Notify the Procurement Officer in writing within 10 days after receiving notice under subdivision (4)(ii) of this
clause, Trom an gmployee or otherwise receiving actual notice of such conviction. The notice shall include the
position title of the ecmployee:
(6) Within 30 days afler receiving notice under subdivision (4)(ii} of this clavse of a conviction, take one of the
following sctions with respect to any emyployee who is convicled of a drog abuse violation oceurring in the
wotkplace:

(i) Taking nppropriote personnel action agains( such emplovee, up to and inclading fermination: or

(ii} Require such employee to satisfhctorily purticipate in o drug nbuse assistance or vehabilitation propgram
approved for such purpeses by a Federal, Statg, or loeal henlth, law enlorcement, or sther approprinte agency; and
(7) Malce a good taith cffort to maintain a dreg-fies workplage through implementaiion of paragraphs (1) through
(6} of this clavse.

B. The Contracloy, if an individual, agrecs by award ol the contract or gegeptance of o purchase order, not lo
engape in (he unlawlul manufhcture, distribuiion, dispensing, possession, or use of a controlled substange while
perlorming this contracl,

C. In addition to other remedies available to Department of Publie Health and Social Services, the Conlractor's
faiture to comply with the requirements of paragraph (B) or (C) of this cluuse may render the Contractor subjeet o
suspension of contract paymenpts, termination of the contract for defaull, and suspension or debarment,

SECTION 16.8
DEBARMENT (GUAM AND FEDERAL)

Al Guam Debarment and Suspension. Contractor warrants that it will comply with the provisions of §
GCA Chapter 5 Articles 9 and 11, subject to debarment or suspension.

B. Federal Debarment and Suspension (Executive Orders 12549 and 12689). A contract award (s5ee 2
CPFR 180.220) must not be made to parties listed on the government-wide exclusions in the System for Award
Monagement (SAM), in nccordance with the OMB guidelines at 2 CFR 180 that implement Executive Orders
12549 (3 CFR puovt 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debament and
Sugpension,” SAM Exclusicns contains the names of parties debarred, suspended, or otherwise excluded by
ngencics, as well as pavties declaved ineligible under statutory ar regulatory authority other than Exceutive Ovder
12549, As required by Executive Order 12549, Debarment and Suspension, and implemented at 34 CFR Part 85,
for prospective participants in primary covered transactions, as delined at 34 CFR Part 85, Seclions 85.105 and
85.110, The Contractor certifies that it and its principals: 1} Are not presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from covered transactions by any federnl department or
ngency;
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2) Have not within a three-year period preceding this application been convicted of or had a civil judgment
renilered against them for commission of fraud or a eriminal offense in connection with obtaining, uttempting to
obtain, or performing a public (federal, state, or Tocal) transaction or conteact under a public transaction; violation
of federal or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property; 3) Are not presently indicted for or
olherwise criminally or civilly charged by o governmental entity (Federal, state, or loeal) with commission of uny
of the offenses enumerated sbove; and 4) Have not within a three-yenr period preceding this upplication had one
or more public transactions (federnl, state, or locel) terminated for couse or default. Contractor further warrants
Lhat it is not a party listed on the government wide exclusions in the System for Award Management (SAM), and
wiil comply with the provisions of Subpart C of 2 CFR Part 1326, “Nenprocuremeat Debarment and Suspension,”
(published in the Federal Register on December 21, 2006, 71 FR 76573) which generally prohibits entities that
have been debnrred, suspended, or veluntarily excluded from participating in nonprocurement transactions either
through primary or lawer tier covered transactions, and which sets forth the responsibilities of recipients of federal
finaneial nssistonce regarding transnctions with other persons, including subrecipients and contractors. Contractor
will pravide & Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion, Lower Fier
Covered Transaction {Sub-Recipient}, which is a material representation of fact. Submission of this certification is
& pre-requisite for entering into this Agreement, imposed by Executive QOrder 12549, 28 CFR Part 67, Scction
67.514,

SECTION 16.9
FEDERAL LOBBYING

The Contractor certifies, to the best of his or her lknowledge and belief, that:

A, No Federal approprinted funds have been paid or will be paid, by or on behalf of the undersigned, to any
person {or influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an
officer or employee of Conpress, or an employes of s Member of Congress in cannection with the awarding of this
Agreement, the making of any Federal gront, the making of any Federal loan, the entering into of any cooperalive
agreement, and the extension, continuation, rencwal, amendment, or madification of this Agreement or uny
Federal grant, loun, or cooperative agreement.

B. I uny funds other than Federal appropriated funds have been paid or will be paid to any pevson tor malcing
lobbying contacts to an officer or employee of any agency, 8 Member ot Congress, an officer or employee of
Congress, or an employce of a Member of Congress in connection with this Agreement, or any Federai grand, loan,
or cooperative agreement, the undersigned shall complete and submit Standard Form--LLL, "Discloswe Form to
Reporl Lobbying," in accordance with its instructions [as amendex] by "Government wide Guidance for New
Restrictions on Lobbying," 61 Fed. Reg. 1413 (1/19/96). Note: Language in paragraph (2) herein has been
modificd in accordance with Section 10 of the Lobbying Disclosure Act of 1995 (P L. 104-65, to be codified ut 2
U.5.C. 1601, et seq .)]

C. The Contractor shall require that the language of this certification be included in the award documents for
alt subawards at all tievs (including subcontracts, subgrants, and contracts under grants, loans, and cooperlive
agreements) and that all subcontractors shall certify and disclose accordingly.

D. This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making o entering into this
Agreement. The Contractor certifies or affirms the truthfulness and accuracy of cach statement of this certification
and disclosure. In addition, the Confractor understands and aprees that the provisions of 31 U.8.C. A 3801, et seq).,
apply to this certification and disclosure,

SECTION 16.10
IMPLEMENTATION OF CLEAN AIR ACT AND FEDERAL WATER POLLUTION CONTROL ACT

By executing this contract, and any subicontracts, as appropriate, the Coniractor and any subcontractors will be
deemed to have stipulated as follows:

A. That any person who is or will be utilized in the performance of this contract is not prohibited from receiving
an uward due to a violntion of Section 508 of the Clean Water Act or Section 306 of the Clean Air Act,

B. That the Contractor agrees to include or couse to be included the requirements of paragraph (A) of this Section

in every subcontract, and further agrees to take such action as the confracting agency may direct as p menng of
enforcing such requirements.
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SECTION 16.11
PROCUREMENT OF RECOVERED MATERIALS

Contractor most comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource
Conservation and Recovery Act, The requirements of Section 6002 include procuring only items designnted in
guidelines of the Eavironmental Protection Agency (EPA) ot 40 CFR part 247 thot contain the highest percentape
ot recovered materials practicable, consistent with maintaining a satisfactory level of compeltition, where the
purchase price of the item exceeds $10,000 or the value of the quantity acquired during the preceding fiseal year
exceeded $10,000; procuring solid waste management services in a manner that maximizes energy nnd resource
recovery: and establishing an affivmative procurement program for procursment of recovered materials identified
in the EPA guidelines,

SECTTON 16.12
UNALLOWABLE COSTS

Contractor agrees to comply with all applicable lnws, regulations, policies, and guidance (including specitic cosl
limits, prior approval and reporting requirements, where applicable} governing the use of federal funds. Costs that
are expressly unallowable under federal funding laws, or costs which specifically become designated as
unallowable as a result of a written decision furnished by a contracting officer pursuant to contract dispulc
procedures, or costs which are mutunlly agreed to be unallowable, including mutually agreed 1o be unallowable
directly ussociated costs, shall be identified and excluded from any invoice, billing, claim, or proposal applicable

to ¢ federnlly funded conteact. A directly nssociated cost is any cast which is generated solely as a result of

incurring another cost, and which would not have been incurred had the other cost not been incurred. When an
unallowable cost is incurred, its directly associated costs are also unaliowable. Contractor agrees to puy ony
penaltics associated with any unallowable costs.

*OHEND OF FEDER AL PROVISIONS®##

SECTION 16.13
ACCESS TO RECORDS, INSPECTION, AND AUDIT REVIEW

A Aceess fo Records. The Contractor, including ils subcontractors, il any, shall maintuin al) books,
documents, papers, accounting records and other evidence pertaining to costs incurred and to malke such materinls
available at their respective office at oll reasonable times during the contract peviod and for three (3) years [rom
the date of final pnyment under this Formal Agreement, for inspection by Department of Public Health and Sacial
Services. Each subcontract by the Contracior pursuant to this Agreement shall include a provision containing the
conditivng of this Section,

B, Right to Andit. Contractor shall establish and maintain a veasonable accounting system that enables

‘Department of Public Health and Secitl Servvices to readily identify Contractor’s nasets, expenses, costs of goods,
H Y Y 1 &

and use of funds. Department of Public Health and Social Services and its authorized representatives shall have
the right to audit, to examine, and to make copies of or extracts from all finaneial and related records (in whatever
form they may be kept, whether written, electronic, or other) relating to or pertaining to this Agreement kept by or
under the control of the Contractor, including, but not limited to those kept by the Contractor, its employces,
agents, assipns, successors, and subcontractors, Such records shall include, but nat be limited lo, accounting
records, writlen policies and procedures; subcontract files (inclnding proposals of successful and unsuccessiyl
bidders, bid vecaps, ete.); all paid vonchers including thase for out-of~packet expenses; other reimbursement
supported by invoices; ledgers; cancelled checks: deposit slips; bank stalements; Journals: original estimates:
estimating work sheets; contract amendments and change order files; backcharge lops and supposting
documentation; insurance documents: payroll documents: timesheets: memorpnda; and  correspondence.
Contractor shall, at all times during the term of this Agreement and for o peiad of ten yeurs after the completion
of this Agreement, maintain such records, together with such supporting or underlying documents and materials.
The Contractor shall at any time requested by Department of Pubtic Health and Social Services, whether during or
after completion of this Agreement, and at Contractor's own expense make such records available for inspection
and audit (including copies and extracts of records as required) by Depariment of Public Health and Social
Services. Such records shail be made available to Departiment of Public Health and Social Services during normal
business hours at the Contractor’s office or place of business and [subject to a three day written notice/without
prior netice]. In the event that no such focation is available, then the financial records, topether with the
supporting or underlying documents and records, shall be made available for audit 2t o time and locntion tha s
convenient for Department of Public Health and Social Services,
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Controctor shall ensuve Department of Public Health and Social Services has these rights with Contractor’s
employees, agenls, nssigns, successors, and subcentractors, and the obligations of these rights shall be explicitly
included in any subcontracts or agweements formed between the Contractor and any subcontractors to the extent
that those subcontracts or sgreements relate to fulfillment of the Contractor's obligations to Department of Public
Health and Social Services. Costs of any audits conducted under the outhority of this right to audit and not
nddressed] elsewhere will be borne by Department of Public Health and Social Services unless certain exemption
criterin are met. if the audit identifies overpricing or overcharges (of any nature) by the Contractor to Department
of Public Health and Social Services in excess of one-half of one percent (.5%) of the total contract billings, the
Contractor shall reimburse Department of Public Health and Social Services for the total costs of the andit, I{ the
audlit discovers substantive findings related to fraud, misrepresentation, or non-performance, Department of Public
Health and Social Services may recoup the costs of the audit wark from the Contractor. Any adjustments and/or
payments that must be made as o result of any such audit or inspeetion of the Contractor's invoices and/or records
shall be made within a reasonable amount of time (not to exceed 90 days) from presentation of Department of
Public Health and Social Service’s findings to Contractor.

C Right to Inspect. Department of Public Health and Socia} Services may, at rensonable times, conduct
testing and inspect the facilities, plnce of business, plans, supplies, services, equipment, nnd work of the
Conlractor or any subcontraetor which is related to the performance of this Agreement.
2.6 Terms and Form.
The terms of the agreement shall be on conditions acceptable to DPHSS both in foun and cantent.
2.7 Other Miscellancous Bid Praposal Information.

(1} Company name and profile.

(2) Copy of occupancy permit.

(3) Proof of current insurance and a copy of general liability, hazard ond fire policies showing: (1) amount of
coverage; (2) covered events; and (3) all exclusions.

TERMINATION OF BID.
After opening, but prior to award, The Gavernment of Guam may terminate the bid in whole, o in paet if:

Itis in the best interest of the Tenitory to do so.

‘The goods or services being sought are no longer required.
Bid amounts exceed available funding.

No bidder is qualified.

B -
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IV. SPECIAL TERMS AND CONDITIONS

Note, these special terms and conditions apply as does the terms contained in the proposed contract regardless of
whether or not DPHSS uses a purchase order. Howaever, in the event  formal contract is entered into, the terms
of the Contract shall contro] in the event of o conflict between these terms and conditions and the Contract. All
vendors should familiarize themaetves with all terms and eonditions of this bid, including the Contract.

A, GENERAL COMPLIANCE WITH LAWS,

The Bidder agrees that they shall comply with nll Federal and territovial Jaws, rules, regulations and ordinanues
applicuble to the worle being performed hereunder. Bidder shall attach a copy ot appropriate business license or
un affidavit exeeuted under penalty of perjury that indicates that Bidder ig exempt vader Guam law (st include
legal citalions proving exemption). Bidder agrees that (hey have and will continue to familinrize themselves with
the requirements of all laws and rules applicable to this procurement. Failure on the parl of the bidder (o
fumiliarize themselves with the law and rules shall not excuse Bidder in any way.

B, ACCESS TO RECORDS AND OTHER REVIEW,

The bidder, including his subcontractors, it any, shall maintain copies of all books, documents, papers,
acvounting records and other evidence pertaining to costs incurred and to make such materinls available at their
respective offices at all reasonable times during the contract period and for three (3) years from the date of the
final payment under the controct, for inspection by the DPHSS. Al originals of any documents related to this
Cuntruct shall be provided to DPHSS as soon as possibie, but not Iater than one day prior to the conclusion of this
Agreement.  Each subcontract entered into by Bidder pursuant to this agreement shall include a provision
containing the conditions of' this Section.

C, OWNERSHIP OF DOCUMENTS.

All briets, memorandn and other incidental Bidder work or materials {urnished heseunder shall be and remain the
property of DPHSS including all publication rights and copyright interests, and may be used by DPHSS without
any additional cost to DPHSS.

D. INDEMNITY,

Bidder agrees to save and hold harmiess the Gavernment of Guam, DPHSS, its officors, agents, representatives,
successors and assigns and other govermmental agencies from any and alf suils or actions of every nature and
kind, which may be brought lor or an account of any injury, death, ar damage to the extent arising or growing oul
of the negligent acts or omissions of the Bidder, Bidder's olficers, agents (Including subcontraclors), servants or
employces under Lhis agreement.

E. INSURANCE.
I. See Scction )}, tlem #10.

F. ASSIGNMENT, SUCCESSORS AND ASSIGNS,
Th: Vendor cannot assign its performance unless it has government permission and requesied via bid the aption
iy do sa,

The partics already agree thut all cavenants inure to the benelit ol and are aircady binding upon the partics, their

suceessors, and their assipnoes,

G, LIQUWDATED DAMAGES,

Submission of a bld or guotation indicates acceptance of all terms and_conditions by the bidder. Bidder
agrees to commence wark on the date to be specitied in a written *“Notice to Proceed” fiom GSA and to fully
complete the project within the allotted time thereafter in accordance with the terms und canditions specitied
herein, Tn the event thal the Bidder fails, neglects, and/or refuscs to complete all the work called for in the bid,
fuils (o provide the goods or services in the allotied time, then Bidder shall pay to DPHSS the daily cost lo
provide meals as calculated in Section 11, per day as liquidated damages for the non-perlormaonce since he total
number of meals changes daily. The liquidated domages herein are nol n penalty, but rather a reasonable estimale
by DPHSS of the loss it would suffer ns o resull of non-performance.

Page 94 of 151




H. IFB DOCUMENTS,

1t is hereby mutually agreed that the fallowing list of instruments, plans, specifications and documents which are
attached hereto, bound herewith or incorporated herein by reference shall constitute the TFB Documents, alt of
which ore made a part hercof, and collectively evidence and constitute the Contract between the parties, hereto,
and they are as fully a part of any Agreement resulting from this bid as if they were set out verbatim and in full

therein, and are designated as follows:

Bid Documeunts

b. Bidder’s Profile

c. Affidavit Disclosing Ownership and Commissions

d. Affidavit re Non-Collusion

e, Affidavit re No Gratuiiies or Kickbacks

f. Affidavit re Ethical Standards

I8 Declnration re Compliance with U.S. Department of Labor (DOL) Wage Determination for Guam

h. Affidavit re Contingent Fees

i Specinl Provisions. Restriction ngainst Sex Offenders Employed Form

i Limited English Proficiency Certification- Mandatory Federal Program Forns

k. Certification of Non-Discrimination- Mandatory Federal Program Form

l. Civil Rights Requivements- Mandatory Federnl Program Fotm

m. Certification Regarding Debament, Suspension, [neligibility and Voluntary Exclusion

I Compliance with Federnl Laws and Repulations- Mandatory Federal Program Form

0. Uniform Guidance 2 CFR, Part 200 and 45 CFR, Part 75 for HHS Awards-Controct Provisions-
Mandatory Federal Progran: Form

P Bid Bond

q. Certificntion of Bidders Regarding Equal Employment Opportunity

r. Pertormance Bond

8, Payment Bond

L Appendices

u. Plang (it any)

V. Addenda/Amendments

W, Answers to Questions (if DPHSS determines they are applicable).

I. MANDATORY DISPUTES RESOLUTIQON CLAUSE.

In the event of a conflict between this “Mandatory Disputes Resolution Clause™ and any other ferms in 1his
contract, it is the intent of the government of Guam and the contractor that the terms of this clause are (o be given
precedence.

(1) Disputes- Contractual Controvesrsies, The government of Guem and the contractor agree to attempl
resolution of all controversies which arise under, or are by virtue of, this contract through mutusl agreement. 1f
the controversy is not resolved by mutual agreement, then the contractor shatl request the head of the purchasing
agency, or their designee, in writing to issue a final decision within sixty days after receipt of the written request in
keeping with 5 GCA § 5427 (c). The head of the puarchasing agency or their designee shall immediately furnish o
capy of the decision to the contractor, by certified mail with a return receip raquested, or by any other methed that
provides evidence of receipt.

{2) Absenee of a Writien Decision within Sixty Days. If the head of the purchasing agency, or their designee
does not issue a written decision within sixty days after written request for a final decision, or within such fonger
period as may be agreed vpon by the parties, then the contractor may proceed as though the head of the purchasing
ageney, or their designee had issued a decision ndverse to the contractor.,

(3} Appeals to the Office of Public Accountability. The head of the purchasing agency’s. or their desipnee’s
decision shall be final and conclusive, unless fraudulent or unless the contractor appeals the decision
administratively to the Public Auditor in accordance with 5 GCA § 5706.

(4) Disputes — Money Owed To or By the Government of Guam. This subsection applies to appeals of the
government of Guam's decision on a dispute. For money owed by or to the government of under this contract, the
cantractor shall appeal the desision in accordance with the “Government Claims Act”, 5 GCA § 6101 et. seq., by
initially filing a claim with the Office of the Attarey General no later than eighteen months after the decision is
rendered by the government of Guam or from the date when a decision should have been rendered. For all other
claims by or against the government of Guam arising under this confract, the Office of the Public Auditor has
Jurisdiction over the appenl from the decision of the gevemment of Guam, Appeals to the Office of the Public
Auditor must be made within sixty days of government of Guam’s decision or from the date the decision should
have been made,
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{3) Exhaustion of Admlalstrative Remedies. The contractor ahall exhaust all administrative remedies hefore
{iling an action in the Superior Court of Guam in accordance with applicable lnws,

(6) Performance of Contract Pending Final Resolution by the Court. The contractor shall comply with the
poverament of Guam’s decision and proceed diligently with performiance of this contract pending tinal resolution
by the Superior Court of Guam of any controversy ariging under, or by virtue of, this contraat, except where the
contrictor claims o material breach of this contract by the gavernment of Guam, Mowever, if the head of (he
purchasing agency determines in wyiting that continuation of services under this contract is essentinl to the
public’s health or safety, then the contractor shall proceed diligently with performance of the comtraet
rolwilhstanding any claim of material breach by (he government of Guam.

J. CONTRACT IS BINDING, ASSIGNMENT AND LIENS,

It is apreed that any contract under this bid and atl the Covenants hereot shall insure to the benefit of and binding
upon DPHSS and the bidder respectively and his parties, successors, assipnees and legnl representative, Neither
DPHSS nor the Bidder shall have the right to assign, transfer ar sublet his interests or abligations hereunder
without written consent of the other party,

it is hereby mutually agreed by and between the pmties hereto that no mechanic, contractor, subcontructor,
muteriz] man or other person can or will contract for or in any other mamner have or ncquire any len upon the
binding or works covered by (he contract, or the land upon which the same is situated.

K. BIDDER'S RESPONSIBILITIES,

The Bidder shall be responsible for the professional and technica! accuracy of all work and materials furnished
under this contract. The Bidder shall, without additionnl cost to DPHSS, correct or revise nll errors or
delicicncies in hisfher work,

DPHSS’s review, approval, acceptance of, and payment for goods, fee, or for services required under this
contract, shall not be construed Lo operate as a waiver of any rights under this contract or of uny cause ol aclion
arising out of the Bidder's failurc of performance of this contract and {he Bidder shall be and remain liable to the
DPHES for all costs of any kind which may be incurred by the DPHSS as a result of the Bidder's negligent or
erroneous performance of any of the services performed under this Bid. DPHSS shall continue 1o remain liable
lor its own negligent acts and those of its empleyees and its failure (o perform as provided under this agreement.

L. SCOPE OF AGREEMENT.,

Any Agreement issued under this bid, and signed by the DPHSS Dircctor (IFB conlraet snd Purchase Crder)
supersedes any and all other Agreements, either oral or in writing, between (he partics hereto with respeet o
retuining the scrvices of Bidder by the DPHSS and contains all of the covenants and terms between the partics
with respect lo such this project.  Ench party to this Agreement acknowledges thal no representation,
inducements, promises or agreements, orally or otherwisc, have heen mnde by any party, or anyone acting on
behalf of any party which are not embodied herein, and thai nc other agreement, statement, or promise not
contuined in this Agreement and addenda will be effective only if' it is in writing signed by the party to be
churged.

M. BID EVALUATION AND SELECTION CRITERIA, .

I, Award will be made to the lowest total cost submitted specified herein. However, DPHSS reserves the
right to reject any bid and award the bid in a mamner that is in the best interest of DPHSS, DPHSS further
reserves the right to determine whether the personnel to be provided can adequately pertorm ns specilied
in this bid. In the event that DPHSS determines that personne! are not performing correelly, (he
contractor shall remove the person(s) so designated and replace those persons with suitable replacements
within 5 days following such a request,

!\J

Work Schedule:

Office Howrs, The Bidder shal] ensure office howrs ave provided for the Elderly Nutrition Program from $:00
a.m. to 5:00 p.m., Monday through Friday, except on the ten (10) identified holidays in complinnee with the
Heoanlth and Welfare benetits as provided by the U.S. Depaytment of Labor pravisions for Guam.
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V. SPECIAL PROVISIONS

1. Performance and Payment Bond Requirements:
Al hidders are veguived 1o subinie bid SECurify in the amount of 15% of theiv totad bid wimonnt which must also inelicate that the securiny

i nort only for o bid hund, bui olsp for performanee nader this Bid as reguived by § G.C.A, 5312, Failure tn submit 4 proper hid honet

Will eawise ihe bid 1o be rejecied,

As reguived by law, the bid seeurity shall not bo releasod upan award of the hid, but fnsieod shall continge in fill foree and offict aniil
ufler dofivery of the suppliex or services reguived by the contract awarded ty the Bidder wmder the assuciaod Invitation for Hid iv
campletnd to xecire the faithfid performance under this Bid (e g wnfil warnnty period has emded ax any WP IS o Yervice
pravided in confunction with the detivery of goady),

THE BID/PERFORMANCE GUARANTEE MAY BE IN THE FORM OF;

a. Coshier's Check or Certified Check
b. Letter of Credit -
¢ Surety Bond — Valid enly if accompanied by:
i. Cuwrrent Certificate of Authority;
ii. Power of Attorney issued by the Surety to the Resident General Agent:
iii. Power of Altomey issued by two (2) major officers of the Surety to whoever is signing on their
behalf

§ 5212, Bid Secwrity and Performance Bond Requirementi for Contractars.

(n) Requirement for Bid Security. Bid security shall be required for all competitive sealed bidding for the
procurement of supplies or services when the total price is estimated by the Chief Procurement Officer 1o excee
Twenty-Five Thousand Dollars ($25,000.00). Bid seewity shall be a bond provided by o surety company
vuthorized to do business in Guam, or the equivalent in cash, or otherwise supplied in o form satisfactory 1o the
govemment of Guam, Nothing herein prevents the requirement of such bonds on the procurement of supplies or
services totaling fewer than Twenty-Five Thousand Daliare ($25,000.00) when a written determination and
justification for such requirement is included as an integral part of the Invitation for Bid solicitation pockage,

{b) Amount of Bid Security. Bid security shal} be in an amount equal to fiftecn percent (15%) of the total
amaunl hid.

{£) The bid secwity required above under any applicable Invitalion for Bid shal} not be released upon
awnrd of the bid, but instead shall continve in full foree and effect until delivery of the supplies or services
required by any contract awnrded to contractor under the associated Invitntion for Bid is complcted, excepl that the
bid security for & lease of veal property shall be released upen the government's execution of the lease and tuking
possession of the property. The Director of Administration shall review all bid security for existing leases and
shall release said bid secwrity if a lessor is in compliance with the lease.

{t]) Action aguinst Bid Security. In the event that a successful bidder fails to complete delivery of supplics
or services as required in the confract between such coulrpetor and the government of Guam, the goverament of
Guam may praceed to procure such supplies or services from the next lowest bidder who is able to deliver such
supplies or services. The government of Guam may retain so much of the bid security as may be required 1o
compensate the government for damages arising from contractor’s failure to complete delivery of such supplies or
services, and the government of Guam may slso bring an aclion in the Superior Cowt of Guam against the
contractor for divect damages, it any, beyond the amount of the bid security posted except that no action against
bid secwrity maybe taken in such eircumstances where supplies or services are terminated doe to the Lovernment
of Guam’s failure to pay for sueh services or supplies on a timely besis.

(e} Rejection of Bids for Noncompliance with Bid Security Requirements. When the tnvitation for Bids
requires bid security, noncomplisnce requires that the bid be rejected unless, pursuant to Policy Office regulations,
it is determined that the bid fails to comply in a non-substantial manner with the security requircments.

{1} Withdrawal of Bids. After the bids are opened, they shall be jirevocable for the period specified in the

Invitation for Bids, except as provided in §§ 52L1(f) of this Chapter, If a bidder is permitted to withdraw its bid
before award, no action shall be had against the bidder or the bid security,
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() No Requirement for Performnnce Bond. The bid security that shall be held until complete delivery of
ihe supplies or services by the successful bidder is deemed to be satisfactory to ndequately protect the best intercst
of the government of Cuam, from defanlt, and thus, no separate performance bond shall be required of the
suceesstnl bidder on a contract for supplies or services.

(h} Bond Forms. The Pelicy Office shall promulgate by repulation the form of the hond ar other bid
security required by this Section together with any additional vegulations necessary for the administration of this
Scction. Any person may request and obtain from (he Government of Guam a cettified copy of o bond upon
puyment of the cost of reproduction of the bond and postage, if any. A certified copy of’ a bond shall be prima
facie cvidence of the contents, exceution and delivery of the original. SOURCE: 5 GCA GOVERNMENT
OPERATIONS CH. 5 GUAM PROCUREMENT LAW

2. Eailure To Submit Reguired Documentation:
Failure by Bidder to submit the required information or data will be csuse to declave the bidder os non-compliant
with the bid. Any declaration of non-compliance shall be at the sole discretion of the Director of DPMSS.

3, Contract Term!

The towest responsive and responsible bidder for the item above will enter inta a contract on terms acceptable o
DPHSS, Form contracts {rom vendors shall not be used. The contract term shall commence and end an the
dntes stoted in the IFB Contract. The term of this contract shall commence upon signing of contract (r (hree (1)
yoars with the option to renew for two (2) additional fiscal years. DPHSS finds that a multi-year fixed price
contract will ensure the best price in the long-term to hedge against Quctuating prices which tend to increase over
time wnd to increases efficiency in aperations by not having to proceed through the bid process annunlly. In the
tourth year price adjustments may be made subject Lo the provision of verified cost and pricing data from the
vendor.

These specifications wece drafted by Charlene D. San Nicolos and appreved by Linda Unpingeo DeNoreey,
DPHSS Director and hereby constitute the findings and determinations of the Dirvector.
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Bidders are notified they will be subject to these terms and conditions and

as 2 condition of submitting a bid, agree to the terms contgined herein

THIS FIRM, FIXED-PRICE AGREEMENT is made and entered into this day of
October , 2019 by and between the Goam Department of Public Health and Socinl Services

(“DPHSS™, whose business nddress i3 xXXXXXXXXXXXXXXXX, mnd _SH Enterprises, Inc.

(“Bidder”), whose mniling address is P.0.Box9730 Tam.Guam3693ficensed to conduct business on Guam

and having Guam business license Nos, 2024064

WITNESSETH, that whereas, DPHSS intends to purchase Nutrition Services _ for the
purpose of Elderly Nutritissnidentified in DPHSS Bid No. GSA-056-19,

Program
NOW THEREFORE, DPHSS and the Bidder for the considerations hereinafter set forth hevein and in other
documents associated with the performance hercunder, agree as follows:

SECTION L. THE BIDDER AGREKS:

To provide all of the goads and services specitied in DPHSS IFB No. GSA-056-19 nf the prices specificd in the
bid,  Bidder agrees to maintoin all time all licenses, labor, insurance, matetial, equipment, tools and services
neeessary to perform and comply with this Terms and Conditions of Bid No. G8A-056-1% and the Bid Documents
as defined in Section } herein, Bidder also understands that it is responsible for all taxes angd fees which may be
due relative to payment or performance hereunder (including but not limited to, all employce, corporate and pross
receipt taxes). DPHSS reserves the right to amend this Agreement or request a change order, but the right is
subject to the mutual agreement of both parties and all amendments or change orders shall be in writing signed by
hoth parties (Changes to quantity; food,; federal puide lines; ete.),

{#) CONTRACT TIME: The Bidder agrees to commence worle under this contract upon wrilten notice (o
proceed and 1o provide the services as specified in the Bid Documents in the time, place and manner provided
in the Bid Documents (as amended). Bidder agrees by placing their signature hereto hat they have been
placed on natice that the provision of the goads and services hereunder is necessary to protect the public
health and that time is always of the essence,

(b) SUB-BIDDERS: The Bidder agrees to bind every sub-Bidder to the terms of the Contract Documenls.
Bittder further agrees that no sub-Bidder Bidder may be aliowed to perform in any fashion whatsoever under
this contract until such time as the express written approval of DPHSS is obtained. ‘The Contrnet Documents
shall not be construed as creating any contractual relation between a sub-Bidder and the Guam Department of
Public Health and Social Services.

SECTION 2. INTEREST:
Interest on amounts ultimately determined to be due to a contractor or the Territory shall he payable wl the

statatory rate applicable to judgments from the date the claim arose through the date of decision or judgment,
whichever is later.

SECTION 3. IFB DOCUMENTS:;

It is hercby mutually agreed that the following list of instruments, plans, specifications and decuments which are
attnched herero, bound herewith or incorporated herein by reference shall constitute the [FB Docoments, alt of
which are made o part hereof, and collectively evidence and constitute the Coniract between the parties, hereto,
andl they ave as fully a part of this Agreement as if they were set out verbatim and in full herein, and are designated
as follows:

. Invitation to Bid

t. Instructions to Bidders

¢ Bid

d. Form oi'Non-Caollusion Affidavit

c, Bid / Porformance and Payment Bond

£ Certification of Bidders Regurding Equal Emplayment Opportunity

Addenda/Amendments
Answers to Questions {if DPHSS determines they are applicabls),

bl
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SECTION 4, LIQUIDATED DAMAGES:

By submitting a bid, the Bidder agrees to comimence work on the dote to be specified in o written "Naotice to
Proceed™ from GSA and to fully complete the project within the allotted time thercafter in aecordance with the
termis and comditions specified herein. In the event that the Bidder fails, negleets, and/or refuses to complete all
Uhe work called for in the bid, fails to provide the goods or services in the allotted time, then Bidder shal) pay 10
DPHSS the daily cost ta provide meals as calculated in Scction 11, per day as liquidated damages for the non-
performance sinee the total number of meals changes daily. The liquidated damages herein are not a penally, but
rather a reasonable estimate by DPHSS of the loss it would suffer os a result of non-performance,

SECTION 5. COVENANT AGAINST CONTINGENT FEES:

The Bidder warrants that he has not employed any person to solicit or secure this contract upon any agreement for
n commission, perceninge, brokerage, or contingent fee. Breach of this warrant shall give DPHSS the right 1o
terminate the contract, or at its direction, dedvet from the contrast price or consideration the amount of such
commission, percentage, brokerage or contingent fee. This warranly shall not apply to commissions paynble by
Bidders upon contracts or safes secured or made through bona fide established commercial or selling agencies
rmaintrined by the Bidder for the purpose of securing business,

SECTION 6. OTHER CONTRACTS:

DPEISS moy award ather contracts for additional work, and the Bidder shali ully cooperate with such other
Bidders and carvefully fit his own work to that provided under other contracts as mny be directed by the
Contracting Officer. The Bidder shall not cammit or permit any act which will interfere with the performance ol
worle by any other Bidder.

SECTION 7, DISPUTES:

Except as otherwise specifically provided in this contract, all disputes concerning questions of fact arising under
this contract shall be decided by the DPHSS Dirvector whose decision shall be final and conclusive upon the parties
thereto, In the meantime, the Bidder shall diligently proceed with the work as directed. However, the final
ducision of the DPHSS Director is appealable to the Guam Public Auditor as provided under 5 G.C.A, § 5427(c).

SECTION 8. DIFFERING SITE CONDITIONS:

The Bidder accepls the conditions at the work site as they eventunily may be found 1o exist and warranis and
represents thae the cantract can and will be performed under such conditions, and that all materints, equipment,
Iabor anul other facilities required because of any unforeseen conditions (physical or otherwise) shall be wholly at
the Bidkler’s own cost and expense, anything in this contract 1o the contrary notwithstanding.

SECTION 9. IFB CONTRACT BINDING:

It is agrecd that GSA Bid No. _ and all the Covenants hereof shall insure to the benefit of and binding upon
DPHSS und the Bidder respectively and his partics, successors, sssignees and legal representative.  Neither

DPHSS nor the Bidder shall have the right to sssipn, transfer or sublet his interests oy obligations hereunder
without written consent of the other party,

It is hercby mutually agreed by and belween the parties hereto that no mechanic, Bidder, sub-Bidder, material man
ar other person can or will contract for or in any other manner have or acquire any lien upon the binding or works
covered by this contract, or the land upon which the same is situated.

SECTION 10. DPHSS NOT LIABLE;

Al DPHSS, its officers, agents, emplayees and governing board assiimes na lability
for any accident or injury that may oceur to the Bidder, Bidder's agents, employees, or to Bidder's property while
on the job or otherwise e route to or from the job during any travel required by the terms ol this apreement,

B. DPHSS, its officers, agents, employees and governing board shull not be liable to
Bidder for any work performed by the Bidder ptior 1o the writlen and signed approval of this Contract by {he

Direclor for DPHSS and the Ridder hereby expressly waives any and all claims for service performed in
cxpectation of this agreement prior {6 its signature of the Direclor,
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SECTION 11. NOTICES:

All notices between the parties shall be in writing and shall be deemed served when personally delivered or when
deposited in the mail, registered ov certified, first-class postage prepaid, addressed as follaws:

Ta:

To;

GUAM DEPARTMENT OF PUBLIC WEALTH AND SOCIAL SERVICES

BIDDER
$H Enterprises, Inc.

P.0.Box 8730
Tamuning, Guam 96931

649-0521 / 649-0523(Fax)

SECTION 12. TERMINATION:

Seetion 12,1 - Termination For Default:

(1) Defoult, M the Bidder refuses or fails to perform any of the provisions of this contract with such diligence us

3]

()

4}

will ensure its completion within the time specified in this conteact, or any extension thereof, otherwise fiils fo
timely sotisfy the contract provisions, or commils any olher substantial breach of this contract, DPHSS may
natify the Bidder in writing of the delay or non-performance and if not cured in ten (10} working days or any
longer time specified in writing by the DPHSS, DPHSS may terminate the Bidder's right to proceed with the
contract or such part of the contruet as to which there hag been delay or a (ailure to properly perform. In the
event of termination in whole or in part the DPHSS may procure similar services in a manner and upon lerms
deemed appropriate by the DPHSS. The Bidder shali coantinue performiance of the contract to the extent it is
not lesminated and shall be liable for excess costs incurred in procuring similar services.

Bidder's Dutigs. Notwithstanding termination of the contract and subject to any directions from the DPHSS,
the Bidder shall take timely, rensonable, snd necessavy action to protect and preserve property in the
possession of the Bidder in which DPHSS has an interest.

Compensation. Payment for completed services delivered and accepted by the government and DPHSS shall
be at the contract price. DPHSS may withhold trom amounts due the Bidder such sums as the DPHSS deems
to be nccessary to protect DIPHSS against loss because of outstanding liens or claims of former lien holders
and to reimburse the DPHSS for the excess costs incurred in procuring similar goods and services (including
the provision of these goods and services by DPHSS personnel). In addition, in the cvent of a breach on the
pari of the Bidder, DPHSS shall be due liquidated dumages as specified in the Bid to compensate DPHSS for
the costs incurred by attributable to Bidder's delay, breach or non-performance.

Excuse for Nonperformance or Delyyed Performonce. Except with respect o defaults of sub-Bidders) of
Bidlder, the Bidder shall not be in default by reason of any failure in performance of this contract in nccordance

with its terms {including any failure by the Bidder to make progress in the prosecution of the wurk hereunder
which endangers such performance) if the Bidder has notified the DPHSS within fifteen (15) days after the
cause of the deloy and the failure arises out of causes such as: acts of God; acts of the public enemy; fires:
fleuds; epidemics; quarantine restrictions; striles or other laber disputes; freight embargoes; or unusually
severc wenther, If the failure to perform or to make progress due Lo such causes similar to those set forth
sbuve, the Bidder shall not be deemed to be in default, unless the services to be furnished by the Bidder (or
sub-Bidder) were reasonably obtainable from other sources in sufficient time ta permit the Bidder to meet ihe
contract requirements.  Failure of the Bidder {or sub-Bidder) to perform for reasons other than cited shove
shafl constitute & default ot the Bidder unless cured by Bidder with a reasonable time.

Page 101 of 151



Upon request of the Bidder, DPHSS shall ascertain the facts and cxtent of such fuilure, and, if DPHSS
determines that any failure to perform was occasioned by any one or more of the excusnble causes, and that,
but Jor the excusnble cause, the Bidder's progress and performance woultd have met the terms of the contract,

the delivery schedule shall be revised accordingly. subject to the rights ol the DPHSS and the government uf

Guam under the laws of Guam,

{5} Erreneons Termination for Detaylt. If, after notice of termination of the Bidder’s right lo proceed under the
provisions of this cluuse, it is determined Tor any reason that the Bidder was net in defhult under the pravigions
ol this clause, or that fhe delay was excusable under the provisions of Paragraph (4) (Exeuse for
Nonperformance or Delayed Performance) of this clanse, the rights and obligations of the parties shall be the
game a¢ if the notice of termination had been issued pursuant to Subsection C, belaw,

{0} Additional Rights and Remedies. The rights and remedies provided in this clause arc in addition to any ather
rights and remedies provided by law or under this contract.

Section 12,2 — Termination For Convenience:

(1) Termination. DPHSS may, when the interest of the povernment so requires, terminitte 1his contract in whoele
or in parl, for the convenience of DPHSS (including the provision of services by any sub-Bidder ol the
Bidder). DPMSS shall give thirty {30) days advance written notice of the lermination to the Bidder specilying
the part of the contract terminated and when termination becomes effective,

(2) Bidder's Obiligations. The Bidder shall ivicwr no further obligations in connection with the terminated work
{except in the case of Sub-Bidders where the Bidder is solely linlle to DPHSS lor their acts ond/or non-
performance or breach under this agreement) and on the date set in the notice of termination the Bidder will
stop worlk to the extent specified. The Bidder shall alse terminate outstanding orders and subcontrocts as they
relate lo the terminated work. The Bidder shall settle the Labilities and ¢laims arising out of the termination of
subcontracts and orders connected with the terminated work. DPHSS may direct the Bidder 1o assipgn he
Bidder's right, title, and interest under terminated orders or subcontracts to DPHSS. The Bidder must stll
complete the work not terminuted by the notice of fermination and may incur obligations as are necessacy to do
50,

(3) Right to Work Product. Upen termination of the contracl for the convenience of the povernment or DPHSS or
for any other reason, Bidder shall transfer title and deliver to DPHSS all documents and reports, plans,
drawings, information and other materinl produced by Bidder or any of its sub-Bidders in connection with the
performance of this contract. The Bidder shall protect and preserve property in ils possession or in the
possession of any of its sub-Bidders in which the DPIHSS or the Government of Guam has an interest,

{4) Compengation.

{a} The Bidder shall submit a termination claim speeilying the amount due because of the termination for
convenience together with cost or pricing data to the extent required by § 3118 (Cost or Pricing Dnta} of the Guam
Procurement Regnlations bearing on such claim. If the Bidder fails to file a termination claim within one year
from the effective date of termination, DPHSS may pay the Bidder, if at afl, an amount sel in accordance with
Subparngraph (c) of this Paragraph.

{b) DPHSS and the Bidder may agree to a settlement provided the Bidder has filed o termination claim
supported by cost or pricing data to the extent required by § 3118 (Cost or Pricing Data) of the Guam Procurement
Regulations and that the settlement does ot exceed the total contract price plus settlement costs reduced by
payments previously made by the DPHSS and the contract price of the work not terminated.

(c) Absent complete agreement under Subpavagraph (2) of this Paragroph, DPHSS shall pay the Bidder he

following amounts, provided payments agreed to under Subparagraph (2) shall not duplicate payments under this
Subparagraph:

3] contract prices for services accepted under the contract;
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(i) costs incurred in preparing to perform and performing the terminated portion of the work plus o fair
and reasonable profit on such portion of the work (such profit shall nat elude anticipntory profit
or consequential damages) Joss amounts paid or to be paid for accepted supplies or services:
provided, however, that il it oppears that the Bidder would have sustained a loss if the entire
contract would have been completed, no profit ghall be allowed or included s the ameount of
compensation shall be reduced to reflect the anticipated rate of loss;

(i) costs of seftling and paying claims arising out of the termination of subcontracts o orders pursuant
to Subparagraph (b} of this clause;

(iv)  the reasonable settlement costs of the Bidder including accounting, clerical, and other expenses
reasonably necessary for the preparation of setttement claims and supporting data with respect to
the terminated pottion of the contract for the termination ond settlement of subconteacts hereunder,
rogether with reasonable stornge, transportation, and other costs incurved in connection with the
protection ot disposition of property allocable to the terminated portion of this contract, The tofu)
st to be paid the Bidder under this Subparagraph shall not exceed the total contract price plus the
reasonable settlement costs of the Bidder reduced by the amount of payments otherwise made, the
proceeds of any snles of supplies and manufacturing mntetials under Subparagroph (b} of this
Paragraph, and the contract price of work not terminated.

{U} Cost claimed, ngreed to, or established vnder Subparagraph (b) and (¢} of this
Paragraph shall be in accordance with Chapter 7 {Cost Principles) of the Guam Procurement Regulations.

SECTION 13. SEVERABLE PROVISIONS:

IT any provision of this agreement shall be deemed by a court of competent jurisdiction to be invalid, then such
provision shall be deemed stricken from the agreement and the agreement shall be enforecd according to its valid
and subsisting terms and provisions. The terms of this Contract shall control in the event of any conflict between
this Contract and uny other document incorporated or referenced herein,

SECTION 14, GOVERNING LAW AND VENUE:

The laws of Guoam shall govern the validity of this Agreenent and of any of its terms or provisions, as well as the
rights and duties of the purtics to this Agreement,

SECTION 15. OWNERSHIP OF DOCUMENTS:

All briets, memoranda and other incidental Bidder work or materials furnished hereunder shatl be and remain the
propeity of DPHSS including all publication rights and copyright interests, and may be used by DPHSS without
uny additionnl cost to DPHSS,

SECTION 16. INDEMNITY:

Bidder agrees to save and hold harmless DPHSS, its board members, officers, agents, representafives, successors
and assigns and other govemnmental sgencics from any and all suits or actions of every natore and kind, which
may be brought for or on account of any injury, death, or damage arising or growing out of the acts or omissions
of the Bidder, Bidder's officers, agents {including sub-bidders), servants or employees under this Agreement.

SECTION 17, GENERAL COMPLIANCE WITH LAWS;:

The Bidder agrees that Bidder is to comply with all Federnl and territorial laws, rules, regulations and ordinumces
npplicable to the wark being performed hereunder. Bidder shall attach a copy of appropriate business license or
an affidavit executed under penatty of perjury that indicates that Bidder is exempt under Guam haw {must include
lepal citations praving cxemption).

SECTION 18, ACCESS TO RECORDS AND OTHER REVIEW;

The Bidder, including his sub-bidders, if any, shall maintain copies of all boaks, documents, papers, aceounting
records and other evidence pertaining to costs incwred and to make such materials available at their respective
offices at ail reasonable times during the contrnet period and for three (3) years from the date ot the final payment
under the contract, for inspection by the Guam Department of Public Health and Social Services. Al originals of
any documents related to this Contract shall be provided to DPHSS as soon as possible, but nof later than one day
prior to the conclusion of this Agreement. Each subeontract by Bidder pursuant to this ngreement shall include o
provision containing the conditions of this Section.
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SECTION 1%. SCOI'E OF AGREEMENT;

This Agreement supersedes any and all other Agreements, either oral or in writing, between the parties hereto witly
respect to retaining the services of Bidder by the DPHSS and containg all of the covennnts and terms betwecen the
parties with respect to such this project. Ench party to this Agreement acknowledges that no represcntation,
inducements, promises or agreements, orally or otherwise, have been mnde by any parly, or siryone acting on
belalt of any party which are not embodied herein, and that no other agreement, statement, or promise not
contained i this Agreement and addenda will be effective only i it is in writing signed by the party to be chorged.
For the purposes of this paragraph and of the entirc agrcement, the siprature of the Director lor the Guam
Deprriment of Public Health and Socinl Services (or Ins designee) is the only signnture that will bind the DPHSS,

SECTION 20, RESPONSIBILITY OF BIDDER:

I addition to the other requirements set forth in the bid and this Contract, the Bidder shall be vesponsible {or the
profesgional and technical accuracy of all work mnd materials furnished under this contract. The Bidder shall,
wilhout additional cost to DPHSS, correct or revise oll errors or deficiencies in his/her work.

DPHSS’s review, approval, acceptance of, and payment for goods, fee, or for services required under this confract,
shall not be conatrued to operate as a waiver of any rights under thig contraet or of sny couse of iction arising out
of the Bidder’s failure of performance of this contract and the Bidder shall be and remain liable to the DPHSS tor
all costs of any kind which may be incutred by the DPHSS as a result of the Bidder’s negligent or cironeous
performance of any of the services performed wder this contruct. DPHSS shall continue to remain lable for its
own negligent acls and those of its employees and its failure to perform as provided under this ngreement,

SECTION 21. CLAIMS BASED ON ACTS OR OMISSIONS BY DPHSS:

If any action or omission on the part of DPHSS sequiring performance chasges within the scope of the contract
congtitutes the bnsis for a claim by the Bidder for additional compensation, or an exiension of tinte for complelion,
the Bidder shall continue with performance of the contract in complisnce with the directions or orders o DPHSS,

but by sa doing, the Bidder shall not be deemed to have prejudiced any claim for additional compensation or an
extension of time Tor completion;, provided:

{u} the Bidder shail hiave given written notice lo DPHSS:

{i) prior 10 the commencement of the work involved, i at that time the Bidder knows of the ocewrrence of
such action or omission;

(ii) within 30 days after the Bidder knows of the occurrence of such netion or emission, it the Bidder did
not have such knowledge prior to the commencement of the work; or

(iii) within such further time ag may be allowed by the Procurement Officer in writing.

This notice shali state that the Bidder regards the act or omission us u reason which may entitle the Bidder
lo additionnl compensation, or an extension of time, The Procurement Ofticer or designee of such officer,
upon receipt of such notice, may rescind such action, remedy such emission, or take such other steps us
miny be deemed advisable in the discretions of the Procurement Officer or destgnee of such officer.

(b) the notice requived by Subparagraph (a) of this Paragraph describes as clearly as practicable at the time the
reasons why the Bidder believes that additional compensation, or an extension of time may be remedies to which
the Bidder is entitled; and

(c} the Bidder maintains and, upon request, makes available to the Procurement Otficer within a reasonable time,

detailed records (o the exlent practicable, of the claimed addivional costs or basis for an extension of lime in
connection with such changes.

Mathing herein containcd, however, shall excuse the Bidder from complianee with any rules of law precluding uny
DPHSS officinl or its Bidders from acting in eollusion or bad faith in issuing or performing change orders which
are clewrfy not within the scope of the contract. Any adjustment in the contract price made pursuant to this clause
shall be determined in accordance with the Price Adjustment Clause of this contract.
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SECTION 22, ADDITIONAL CONTRACT TERMS AND CONDITIONS:

22.1

2
2%
3]

e
I3
s

Ethical Standards, With respecl to this Agreement and any other contract that the Bidder may have, or
wish to enfer into, with any government of Guam agency, the Bidder represents that it has not knowingly
influenced, and promises that it will not knowingly intluence, any government employse to breach any of’
the ethical stondards set forth in the Guam Procurement Law and in any of the Guam Procurement
Regulations,

Prohibition Agninst Gratuities and Kickbacks. With respect to this Agreement and any other conlract
that the Bidder may have, or wish to enfer into, with any povernment of Guam agency, the Bidder
represents that he has not violated, is not violsting, and promises that it will not violate, the prohibition
against grotuities and kickbuacks set forth in the Guam Procurement Regulations.

Prohibition Against Contingent Fees. The Bidder represents that it has not retained any person or
agency upon an agreement or understanding for 8 percenfoge, commission, brokerage, or other contingen!
arrangements, excepi for retention of bona fide employees or bona fide established commercind selling
ngencies, to solicit or secure this Agreement or nny other contract with the government of Guom or its
npencies,

Prohibition Agningt Employment of Scx Offenders, Bidder warrants that no person providing services
on behalf of the Bidder who has been convicted of a sex offense under the provisions of Chapter 25 of'
Title 9 GCA or an offense as defined in Article 2 of Chapter 28 Title 9 GCA, or un offense in anolher
Jurisdiction with, at a minimum, the same elements as such offenses, or who is listed on the Sex Offender
Registry shall work for his employer on the property of the government of Guam other then o public
highway; and that if any person providing services on behalf of the Bidder is convicted of o sex oflense
vnder the provisions of Chapter 25 of Title 9 GCA or an offense that os defined in Article 2 of Chapter 28,
Title 9 GCA or an offense in another jurisdiction with, at & minimum, the same elements as such offenses,
or who s listed on the Sex Offender Registry, the employce will be immediately removed from working on
the property of the government of Guam and that the Direclor of the DPHSS be intormed of such within
twenty-four (24} hours of such conviction. '

Bidder, nfter notice from DPHSS, DSC of a violation of this provision, shall, within twenty-four (24)
hours, take corrective action and shal! report sueh action to DPHSS, DSC. Failure to take corrective action
within the stipulated period may resolt in the temporary suspension of the contract of the discretion of the
Director ol the DPHSS,
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B-4

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELICIBILITY
AND VOLUNTARY EXCLUSION

Certifiention Regarding Debarment, Suspension, Ineligibility and Voluntnry Exclusion

PROJECT INFORMATION:

Peaject Mwme: Elderly Nutrition Program-Congregate & Home Delivered Meals.,

Praject Nusuber: _GSA-056-19

Data Universnl Numbering System (DUNS] Numbey:

Prineipnl Contact; 88 Ent,,Inc. / Hui Sack Min - Program Supervisor
Firne Wieme £ Contaet N 7 Tide
P.0.Box 9730 Tamunineg, Guam 96931 / 649-0521
Fizm dedcreas! Phone st Egeif Adiree a1 4 Ffornd Aamarffyaloo. com..

Certifiention Regarding Debarment, Suspension, Ineligibility and Volitntary Exelusion

Contrneinr-
(11 The undersigned cerdilies, by submission of thix proposal, tsat i uad its principals:
() Are sol presently debarved, suspeaded, praposed for debarment, declared ingligible, or voluntarily exuluded by any
Foderal agencies;

() Huve not within o threesyeur period preceding this proposal been convicted ol or hid a civil judgaent rendered against thew
for commission of frnud or a eriminal offense in conneetion with obarining, mtempting to obiain, or peclurming n public
{Pederal, Stae or foeal) bansaction or cantraci wider a public riusaction; vivlation of Federnl or Site antitrust stitores or
vammission of embezalement, thely, forgery. bribery, falsitication or desteueton of recasds, making Gilse statements, or
veceiving stulen property: .

{e) Are not presendly inclicted fer or ntherwise criminally or civilly charged by o govemmental entity {Federa!, State or lacul)
witls commisgéon of nny of the ollenses enumerated in pacagraph { (6 of this certilizntion; and

{dl) Have nol within s theee-year peviod preceding his applicationiprapossl had one or more puldic transactions { Pederal, St
or lecal) terminaled for cause er tefiul:,

(2) Where the unclessipned is unnble to certily to any of ithe stntements iv this cerlifiestion, such Subrecipient/ Sub Grintes ol Toror shakf
altaels w1 explanntion (o thix praposal’,

*Exceptions will nol necessarily result in deninl o) mwiet, but will be considered in detennining bidder responsibility. For any exception
noted, indicate o whom itapphizs, initieding agency, dutes of netion, and the type of viatuion.

[, the ollicial pamad below, hereby swear ihat [ an duly nuthorized to legally bind the prospeetive commelar Lo the ubove described
centiliention, Tam [lly mware that this certification (s mude under penalty of pesjury under the Taws of' Gunm.

. v S~ Hui Sook Min / Vice-President
W Authorized Cenitying Ollicial  Typed Name and Title

SH Enterprises, Inc. i) —9 — / q
Fraspeclive Contrastor/Crigniaization Daie Sighe /

Sipnal

Comlrnctor License No. {il"any)

Instructions: Bidders ineed to sign and submit this forim with the Bid.
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GENERAL SERVICE AGENCY
(Ahensian Setbision Hinirat)
Gioverninent of Guam
390 8. Marine Corps Drive, Suite 219 Tamuning, Guam 96913
Tel: 477-1707-10  Fax: 47242177 475-1716/27

Accousntability ¥ [mpartiatity *  Competence * Openness * Value

BID STATUS

November 08, 2019

BASIL FOOQD INDUSTRIAL SERVICES
Attn: Betty Ann Dela Cruz, Program Manager
530 West O'Brign Drive

Hagatna, Guam 96932

Tol: {671) 475-8888 7 Fax: {67 1) 475-0088
Email: bettvbazagivahop.com

BID INVITATION NO.; GSA-056-19 OFPENING DATE: OQectober 24, 20(9

Nutrition Services for the Comprebensive ¥Management, Operations and Maintenance of
the Elderly Nutrition Program, Conpregate Meals and Home-Delivered Components,

Tae following is the result of the above-mentioned bid. Refer to the (toms checked below.

P ] Cancalied (in its antirety), or partially cancelled due o
{ v Insufficiend funds:
{ 3} Change of specifications; or
{1 esufficien! nomber of bidders.

[X] Rejected due to:
{ ) Late submission of bid;
{ 3 Nobid seeurity or insufficient bid security:
¢ ) Noi meeting the delivery requirement as stated in the 1F13;
¢ ) Non-vonformance with requirement of [FB: (See Remarks)
(X}  High price
£ 1 Others

REVIARKS:

[X] Bid recommended for awnard:
SH ENTERPRISE, INC. IN TIHE TOTAL AMOUNT OF 33,789, 211.00 -

REMARKS: Thank vou for vour participation with this bid. Plcase send your authonized representative o
vickup vour original_bid status and cashicr check/bid bond or Standby Letter of Credit.

— b9

CLAUDIA S. ACFALL
b’tl1ief Procurement Officer

Plaase Pyint

ACKNOWLEDGEMENT COPY (Re-fax ta GSA)
P Y AN G

Received By: Lln Hin Ao

Date: |1 \'-".’\

Company Name: Wi Tf-'(,‘a‘ Tthige

£ax to: 475.1727 or 472-4217

F-mait to: gsaprocurement@gsadoa.guam.gov




EXHIBIT 9



)

! .
( PURCHASE ORDER ' tpan cobs
GENERAL SERVICES AGENCY THIS PURCH i
DEPARTMENT GF ADMINISTRATION N S aooE ORDER NUMBER
GOVERNMENT OF GUAM 0. ™
148 Route 1 MUST APPEAR ALL INVOICES
Marine Dilys
o Pift. Guom %325 Eﬁgﬁ‘?&ﬁﬁé&ﬁ‘g &5, B/,
FO.B. T AIR FUEIGH! TEL, GONTAGT | SHI ViA: [ JOB ORDER NG, B |
11/08/2014 17301910323
PREPAIDGHOW SHPPING CHADGES A5 SEPARATE ITek ON SGVQICE. 230

CALTFORNIA MART

S.H. ENTERPRISES, INC.
P.0. BOX 9730

TAMONING, GU 96031
Telephone: 671 649-0521
Email:

VENDOR
50097959

& SDC

CONSIGNEE, DESTINATION & MARKING
DEPY OF PUBLIC HEALTH

IAL SERVICES

123 CHALAN KARETA RTE, 10
MANGILAOQ, GU 26923-0000

Fax: 671 649-0527

TITLE XII-C~) CONGREGATE MEALS

% INVITATION NO.
r GB3A-056-19

Wk CONIRACT MO, TIME FOR RELIVERY

SEE BELOW

EXPIRING

DISCOUNT TERME;

ISSUED TO COVER THE COST TO
FROVIDE CONGREGATE MERL
SERVICES. REF: IFB GSA-056-19
NUTRITION SERVICES FOR THE
COMPREHFNSIVE MANAGEMENT,
QPERATTONS, AND MALNTENANCE
OF THE ELDERLY NUTRITION
PROGRAM, CONGREGATE MEALS
COMPONENT .

VENDOR MUST COMPLY WITH ALL
REQUIREMENTS/SPECLFICATIONS
INCLUSIVE OF ALL TERMS AND

CONDITIONS WHICH ARE MADE A
PART OF THIS PURCHASE ORDER.

PERIOD: 12/01/19 - 1/24/2020
MOWDAY THROUGH FRIDAY,

COVERS: 1 THRU 2 MDS. CF A

15

8441, 40 P201730021

NOTE:
THE GOVERNMENT OF GUAM WILL NOT BE|RESPONSIBLE!|FOR 'UNAUTHORIZED! PURCHASSS OR SERVICES.
Note: Amounts due this Purchase Order may be off set for mofhiss due the Governmant
of Guam inclusive of but not limitéd to [taxes,fees, and returned chesks plus for
other damages, penalties, and Attorney's fees, {after failur¢ to pay accordingly
To be coordinated between the agengy and vendo}
ALL LATR DELIVERTES AND ACCEPTANCE3 ARE [SUBJECT TO THE LIQU{DATED DAMAGRS CLAUSE IN SECTION
£101(9) (a) OF THE GAR, N 1 ..
SPECINL, BRTAUCTION § Y0 VHDOR: OF FILL TH
B. SENOCERTIFIED ORIGINAL AND THAEE () COPIES OF INVQICE TO DVISION OF ACCOUNTS, DEGATMENT OF ADMINISTRATION; HNO0EKHK A EOQUR%;:A{H&%RDER
GOVERNMENT OF GUAH, 0. BOX 884, AGANA, GUAM 75010,
€ ZAYMENT I THIETY (20) DAYS UPOM RESEIDT OF MEXEHANDISE 1N GUAM 1N GOOIF CONTITION, EXCEEDS THIS TOTAL
1. THIS OROER SUBIECT V3 CONDITIONS O REVERSESICE,
B, 1 SUTHIS ONDER 15 SUBIECY TO FHE SPECIAL PROVISION, AN I GENEWAL TERMS ANE CONDITIONS SHECIFER O THIF BB, WSERT CHANGES AND RETUAN
F. ¥ ONALL AR SHIFHENTS HAVE AJR EREIGHT COMPAMY CALE THIS NUFBER UPOM ARRIVAL OF GAODS . THEE ORDER $06 AMEDIDHENT,

N GUAM, SIGNATURE: '
¢ : PLEASK SUPPLY PROMPTLY THE AROVE ATRANCE PAVENT ﬂj
SEAVICE. 1L £ OMESPOMDENCE pETATING 10 THis SADEH IWCLEONIG | ATHIREATION
INVOECES SIPPING BOCUMEHTS AdD FACKAGES MHST BEAR THE | _
$EE BEVERSE 101 FOR CRDER TERNS AND QUHDTYIONS, ENCIOSED Claudia §usAclle  Chief Procuremenyy@fficer
PA L OF .
Contral No. ORIGINAL/VENDOR'S COPY

Digitally Approved on:

11/8/2019




r ot o

'PURCHASE ORDER | ) ygan conk
GENERAL SERVICES AGENCY THIS PURCHASE ORDER NUMBER
DEPARTMENT OF ADMINISTRATION No. P206A00840
GOVERNMENT OF GUAM 0.
148 Route 1 MUST APPEAR ON ALL INVOICES
Marne Dilve PACKING SLIPS, PA (5ES, 8,
Pifl. Guam 96926 comssmmoémgﬁc. f
EQLE. % AR REIGH TEL CONTAGT | SHIP Vi DATE YO CROER NG, GHICL
1170872019 173019103230
PREPAID-SHONN SHIFPROG CHARGES AS SEFARATE MEMON SWOICE ’ 230
VENDOR CONBIGNEE, DESTINATION & MARKING
CALIFORNIA MART 50097959 DEPT OF PUBLIC BEALTH
5.8. ENTERPRISES, INC. & SOCIAL SERVICES
P.O. BOX 9730 123 CHALAN KARETA RTE. 10
TAMUNING, GU 96931 MANGILAG, GU 96923-0000
Telephone: 671 648-052L Fax: 671 649-0527
. Emails PITLE III-C-1 CONGREGATE MEALS
CAUTHORITY ¥ NVITATION NG, % CONTRAGT NO. TIME FOR DELIVERY | EXFIRING DECOUNT TERMS:
31049 ‘* G2R-056-19 SEE BELOW

36 MONTH AGREEMENT

780 CLIENTS X 5$5.49 PER MEAL
=%4,282,.20 X 37 SERVLCE DAYS
=$158,441.40.

HOLIDAYS OM: MON.DEC. 9, 2019
QUR LADY OF CAMARIN DAY; WED.
DEC. 25, 2019 CHRISTMAS DAY;
WED. JAN. 1, 2020 NEW YEARS,

POC: CHARLENE SAN NICOLAS
8636-3800 DPESS

**NOTHING FOLLOWS* %

NOTE:

THE GOVERNMENT OF GUAM WILL NOT BE|RESPONSIBLE | FOR 'UNAUTHORIZER" PURCHASES O SERVICES.
Note: Amounts due this Purchase Order be off set for roples due the Sovernment:
of Guam inclusive of but not limited to [taxes, fees, and retarned checks plus fox
other davages, penalties, and Attorney's fees,|after fallurg to pay accordingly

To be coordinated between the agendy and vendol

ALL LATE DFLIVERIES AND ACCEPTANCES ARE [SUBJECT TO THE LIQUIDATED DNAMAGES| CLAUSE IN SECTION
6101{9) (a) OF THE GAR,

A, DO NOY FILI: mis 6RDER— "
158441.40 IF YOLIR TOTAL COST
1_EXCE£DS THIS TOTAL.

BUSERY CHANGES AND RETURI
THES OANER FOR AMENDMENT.

SPECIAL THSTRUCTION § TO YENDIOR:
B, SEND CERTIFIED ORIGINAL ARD THREE (3) COPLES OF INVCICE TO DIVISION GF ACOOUNTS, DEPART MENT OF ADMINISTRATION;
GOVERNMENT OF GUAM, PO, ROX 884, AGANA, GUAH 96910,
C I THIRTY (30) DAYS LIPON REGE(PT OF HERCHANDISE IN GUAM [N GO0 CONEITION,

£ % ON ALL AR SHIPHENTS HAVE AR EREIGHT COMPANY CALL THIF NUMBER UPOH ARRIVAL QF GOODS |
SIGNATURE: g ! ? E
PAYMENT

D TH ORDER SUBIECT %0 CONDIFIONS ON REVERESICE,
INGUAM, _
CONTUACTOR: PLEASE SUPPLY PROMPTLY THE ABOVE ARTICLES OB | ADVADICE EXYMENT
SEE REVERSE S1DE FOR PURCHASS URDER TERMS 4D CONDITIONS, ENCLOSED Claudia GupAcialle  Chief Procuremeny,pfficer
n Z0F 4

B, % BTHIS ORDER J§ SUBIKCT TO THE SPECIAL FROVISIONS, AND BID-GENERAL TERMS AMG CONDITIONS SPECIFIED ON THIS 81D,
THOKES, SHIPPING nna""uu IS AND msa‘sns HEST REAR rﬁg AUTHONZATON
PURCHASE ONDER mﬂmfa mﬁwu ABGYE,
Control No. ORIGINAL/VENDOR'S COPY

Digitally Approved on: 11/8/2019
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. s, o
~] '  PURCHASE ORDER ' ‘rhan cobe
GENERAL SERVICES AGENCY THIS PURCHASE ORSER N
DEPARTMENT OF ADMINISTRATION N szﬂomR RNUMBER
GOVERNMENT OF GUAM 0.
148 Rovde 1 MUST APP QN ALL INVOICES
| AR SRR
FOE. T AR FREIGH TEL. CONIAGT | SHIP Vide DATE TG GROER NG, GEIGL
] 11/08/2019 173019103231
PREPADSHOW SHIFPING CHAIGES AS SERARATE MEM O BWOICE 230
VENDOR [ CONSIGHEE, DESTINATION & MARIGNG

CALIFORNIA - MART

5.H. BNTERPRISES, ING.
B.Q. BOX 9730
TAMUNING, GO 96931
Talephone: 671 649-0521 Fax: 671 649-0527
Email:

50097059 [ DEPT OF PUBLIC BEALTH
& SOCIAL SERVICES
§ 123 CHALAN KARETA RTE. 10

i MENGILAO, &U 36923-0000

R 1ITLE IXD-C-1 CONGREGATE MEALS

% INYIATON NG, & CONRAGT NG, TIME FOR DELIVERY | EXPIAMNG DIECOUNT TERNS:
GSA~056-19 SEE BELOW

CONDITIONS: |

THYS ORDER IS SUBJECT TO THE FOLLOWIN

1. Acknowledgment copy of this order ed and returned advising approximate or
definite shipping date.
2, No variation in any of the temms, ; deliveries, plices, quantitly, quality, ox

] e wording of [the seller's pocaptance, will
be effective without buyer's writtén co

3. Packing list must accompany each sh
serial mumber for each item.

-

t, shoying our ordefr number, desckiption and part

4. Shipments must be identified as "p " or "COMPLETE",

3. Material is subject to buyer's inspection and ipproval within a reasenablk tipe after
delivery; Lf specifications are not met,| materfal shall be teturned at selller's axpanse.

delivery and acceptance at destination, pr frojp the date the correct invellce or voucher
is received in the office specified by Uhe Govfrnment of Gudm, if the latiter is later thag

date of delivery and acceptance. Payment] is defmed to be made, for the purpoge of earning
discount, on the date of the mailifg of [the chéck.

6. In connection with any prompt paymént dilscount|offered, tim} will be ¢ ted from date of

=

7. Overshipments, unless specifically|autharized, |will not be qeceptad.

8. In connection with bid awards and fontracts, this purchase ¢rder ahall bef governed by the
Special Provisions and Bid General|Te and Cpnditions as_Tpéé@fied.

A. DQNGT Lt TH s ORDER
158441.40 IF YOUR TOTAL COST
- Y (2D THS TOTAL

SPECIAL DRSTRUCTION § TO VENDOR: 1
. SEND CERTIFIED QAIGINAL AND THREE (3) COPIES OF [NVOICE Ty DNVISION OF AQUQUNTS, DERETHENT OF ADMINISTRATION;
GOVERNMENT OF SUAN, PO, HOX 834, AGANA, SUAN 2651C,
€, FAMENT RY THIETY £20) EVEYS UPON RECEIPT OF MERCHANDISE N GUAM I GOOD CONRITION.
B, THIS OROER SUBIECT W) COMDITIONS N REVERSESIEE
E. 8 W THIS ONDER IS SUBTECY O THE SPECIAL PROVISIONS, AN HIR GENERAL TERMS AND COWNDITIONS SPECHED: b THI 8,
R 3 ONALL AR SHIPNENTS HAVE A% FRECGHT COMBANY CALE THIS NUMBER LGN AHRIVAL OF GOODS

1N GUAM, SIGNATLRE:

RTEACTHR; PLEASE SUPPLY PFYLY THE A {4 ADVANCE PAYMENT; ‘Uﬂ
§gm:a. AL nﬂgﬂﬂlﬂlﬁ )] Tlﬁasa“ “’{H e AUTHORZATION

IHVOLCES, SHIPPING DACUM P AND PACKAGES HUST mﬂﬂﬂg
] nwm%u :nm AHOVE,

S %’m%mm FURCHASE CRDER TERMS AND CONDITIONS. PNGLONY Claudia G le Chief Procuremenippfficer
FAGE ~3OF 4
Conrol No. ORIGINAL/VENDOR'S COPY

Digitally Approved on: 11/8/2015
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PURCHASE ORDER (. ruan cone
G > THIS PURCHASE ORDER NUMBER
DEPARTMENT OF ADMINISTRATION No. P206A00840
GOVERNMENT OF GUAM 0.
jeiin RO
Pitl, Guarn 94925 COﬂRESPONDE .
FO.B e AR FREGH T2L, CONTACT | SHIF Vi DA Jcnommﬁd. B,
1170872019 17301910323¢
PREPAIDJHOMW $HIPPING CHARISES AS JEPARATE TEM ON INWOICE 230
VENDOR CONBIGHNEE, DESTINATION & MARKING
CALIFORNIA WART 50097958 DEPT OF PUBLIC BEALTH
S.H. ENTERPRISES, INC. & SOCIAL SERVICES
P.Q. BOX 9730 123 CHALAN RARETA RTE. 10
TAMONING, GD 96931 MANGILAD, GO 946923-0000
Telepghone: 671 §4%-0521 Fax: 671 649-0527
Email: TITLE IT1I-C-1 CONGREGATE MEALS
£ INVITATION NO. ek CONTRACTNG. TIME FOR DELVERY | EXFIRING DIBCOUNY TERMS:
GBA~056~15 S8R BELOW
P
* VENDOR A ICENOWILEDGMENT
*
*  RETURN TO SUPPLY MANAGEMENT DINVISION
k]
* DATE OF RECEIPT OF THIS QRDER (f - qﬂf"/j
* A
IS
* Ik
* * * * & * W * * E k W * 1 * * * * * [ * * =3
* * k] * * % * 4 & F * -+ * 3 & E3 * * +* + * + 1]
* RECEIVING REPORT COPY o
& A
* T CERTIFY THE ABROVE ARTIQLIES ANMD/OR JERVICES HAVE{HAS BEEN “
* RECEIVED AND/CR RENDFRRED|AND THE SAME BAS BEEN INSPRCIED d
*  AND ACCEPTED EXCEPT AS OTHERWISE NOTED HEREIN, [
* 3
*
* DATE RECEIVED: STGNATURE & E
*
* * * & * * * * * y * t3 & 3 & * * * *® & * *
SPECIAL ISTRUCTION § T0 YENDORs . B0 T *
5. 5gypcmnnmnnmmmommmcomormmmfmmgﬁmm DEPAREMENT QF ADMIKISTRATICN; 158441.40 A E%{?Rr %%AiHéi)?TRDER
GOVEMHENT OF GUAN, PO, ROX B84, AGANA, GUAM 361 v
. 1M FHIRTY (39} DAYS UPON RECEIFT OF nmcmumsa TNGUAM ™ GOOD CONBITIEN, EXCEEDS THIS TOTAL.
D. ms ER SUBIECT %5 CONDITICHNS O REVERSE SILE,
E. % 8 THIS DRDER I§ SUSIEC TO THE SPECIAL FROVISIONS, AN BYD GENERAL TERMS AND £ TNIITICNS SPECIFIED ON THIS 81, ENSERT CHAWGES AND RETURN
F. % O ALL AR SHIPHENTS HAVE AIR FREIGHT COMPANY CALL THIS NUKMBER URON ARRIVAL GF GHODS | Thi5 OABER FOR AMENDIENT,
T UM, SIGNATLURE: M
LVONCE PAYMEN
T T ) M
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PURCHASE ORDER
GENERAL SERVICES AGENCY
DEPARTMENT OF ADMINISTRATION
GOVERNMENT OF GUAM
1 MLET APPEAD OO Azl INVOICES
PACKING LIPS PALRALSES B

CORRESFONDENCE E1C

Maorine Dilve
Fili, Gucrn 96925

TRAN CODE
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E .,y

1i/23/2019 173020004233
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&3¢
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5.H. ENTERPRISES, INC.
P.O, BOY 9730
TAMUNING, G 98931

Telephone: €71 6490321 Fax: €71 €49-(5;
Email:

CUEE R oG T TRE EEmeASTHe. T
B8R~ 33613 .
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SEE BELOW

P Yl
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TETTVERPED  MZALE TOMPONENT,
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FECUIREMENTS/SEE LT LOAT [ONS
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1 i
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[
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GUVERHMEMT OF CUAM, PO BOX 984, AGAMA, GUAM 74314,

+ SABHEMT It THIRDE £30) DAYS UPCH ARCEIPT OF MERCHANDISE 1 GUAM 1N GG COMDITION

» THIS OROER SUBIECT TO CONDITIONS ON REVERSE SIDE.
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TRAN CODE
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ﬁmﬁo%?l MWﬁpmmﬁunuAAJHVHVWQ
Qg Diive BATK ALHAILES By
Pitl, Guarn 96925 r*JE;;Jt“{Fhf“C:}LND{N ‘rﬁ}“ e B
- S L ST [ . PATE O DROEA NG Jowci'"'“*
1i/33/2019 173020004234
. i ot m'..‘_..l B . . L 23(‘
VENDOR | yi [CONSGNEE DRSTNAION & MApares ]
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GOVERNMENT OF GUAM No, =180
148 Roude 1 MUST APPEAR ON ALL iNVOICES
Pil, G Beg2 ﬁmcm“xggﬂﬂ L
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DME EEIET
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CALIFORNIA HART

5.8. ENTERPRISES, INC.
P.0, BOX 9730
TAMUNING, GO 96931
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Telephone: 671 649-0521 Fax: 671 §29-0527

ey

COMSENEE, DESTINATION & MARKING

DEPT QF DPUBLIC HEATTH
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123 CHALAN KARETA RTE. 10
MANGILAQ, G0 36923-0000

TIT-XIIC2 BOME DEL MEAL OVRMCH

% INVITATON MD.
GSA~(5h5-19

% CONTRACTNG,

TIME FOR DELVERY
SEE BELOW

EXFIRING DECOUNT TERME:

1 SUPEBLEMENTAL, PORCHASE ORDER

FGR E206A00841 BOME DRELIVERD
MEALS IFB: GSA-056-1D0
ADDITIONAL FUNDS;% 144,102.00

P206R00841 = $307,731.80
P206A00919 = $144,102.00
TCTAL $451,833.80

PERIQD OF COVERAGE:
DECEMBER 20192 TO JANUARY 2020
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* NOTHING FDLLOWS
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“PURCHASE ORDER

GENERAL SERVICES AGENCY
DEPARTMENT OF ADMINISTRATION
GOVERNMENT OF GUAM

148 Routa 1
Marhe Dilve
Pif, Guemm 94726

TRAN CODE

No.

THIS PURCHASE ORDER NUMBER

MUST APPEAR ON ALL INVOICES
PACKING §1PS, PACKAGES, /L,
g_ommoém% HC.ES W

P206800979

E£xB.

VR AR FRETGHT TEL, CONFACT | SHIE VIAT

PREFAID-GHOMY SHIFTNG CHARGES AS SEPARATE ik O% INVOICE.

DATE ORDER
11/14/20121 17302000423

230

CALIFORVIA MART

5.8. ENTERPRISES, INC.
P.0. BOXK 8730
TAMONING, GO 96931

80097955

Telephona: 671 649-0521 Pax: 671 649-0527

VENDOR CONSIGNEE, DESTINATNION & MARKING

DEPE OF FUBLIC HEALTH
& SOCTAYL SERVICES

123 CHALAN

MANGILAG, GU 96923-0000

KARETA RTE. 10

B, THE ORGER SUBIECT R CONDITIONS N REVEFRE S1BE,
B, @ WTHIS ODER 15 SUBIECT To THE SFECIAL FAOVISIONS, ANDMEID SEVERAL TENHS AND CONITIONS SPBCEER ON THISED,
F ok ONALL AR SHIPHENTS HAVE AIR ERETGHT COMPARY CAU, THS NUMBER UPOM ARGV, OF GOODS

Email: TIT-ILICZ HOME DEL MEAL QVEMCH
% INVITATION . % CONIRACT NG, TIME FOR DELVERY | EXFIRING DRCOLNT TEtMa:
58A-056-19 SEE BBLOW
THIS ORDER IS SUBJECT TO THE FOLLOWING T

1. Acknowledgment copy of this order frsb be d and returned advising approximpats or
definite shipping date.

2, No variation in any of the terms, ¢onditlions, fleliveries, prices, quantity, quality, or
specification on this order, ilrrespective of the wording of|ths seller’s poceptance, will
be effective without buyer's writtén conlsent,

3. Packing list must accompany each shipment, showing cur ordef nuwber, desdription and part]
serial number for each item.

4, Bhipments must be identified as "PARTIAIM or "COMPLETE",

5. Material is subject to buyer's inspection and approval withl
delivery; If specifications are not met, material shall he )

6. In connectlion with any prompt pavment diiscount|offared, ti SOmEPYL
delivery and acceptance at destination, or from the date the eprrect inv
is received in the office specified by the Sovérnment of Gu L)
date of delivery and acceptance. Paymenf] s dedmed to be
discount, on the date of the mailifg of [the check.

7. Overshipments, unless specifically|autharized, |willl not be cmpt:mi.

8, In connection with bid awards and contracts, this purchase order shall bel govéined by the
Special Provisions and Bid General|Terms and Conditions as fpecdfied.

SPECIAL IRSTRICTION § 1O VERDOR - T DoNaT FIL THis oRDER
¥, SEN CERTIFIEE ORIGINAL AN THREE (3) COPLS OF INVOICE 1) DIVSIONCIF ACCUIUNTS, DEFARTMENT OF ADMINISTRATCN; 144102.00 A ?MUR%A[‘*C’;‘;’,
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ORNER FOR AMENDMENT,

NG, _ SIGIATURE:
SEAVICHL ALL CORRRIPOMDANCE FYRIUNING 10 Tl S8 PRLEAMG | ATHORGZATON
LHVaRCES, SHIPPING DOCHMINTS AND PACKAGES NOST MRARTHE | 0o iénj.
SEE HEVTAST SIDE FOR PURCHASE CHBEI TERMS AHS CUHDITICNS, ENCLOSED Clawlia fsgAcfalle  Chief ProcuremeniRfficer
) 2 )
Control Mo,

ORIGINAL/VENDOR'S COPY
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- PURCHASE ORDER TRAN ¢0bE
GENERAL SERVICES AGENCY THIS BURCHASE GRDER NURBER
DEPARTMENT OF ADMINISTRATION N P20EAD0STS -
GOVERNMENT OF GUAM 0. '
148 Routs 1 MUST APPEAR ON ALL INVCHCES
Mgrihe Diive PACKI 3] ﬁ"‘é%“AGES' B/L,
" Pitl, Guamn 28926 gmom%pg E1C.
EOR EIGHT TEL, COMTACT | SHIF A DAR JOB ORTEY
11/14/201¢ 17302000423
PREFAD-SHOM SHEPRGS CHARGER A3 SEFARATG UM ON IWOICE 230
VENDOR CONYBNEE, DESTINATION & MARKING
CALIFORNIA MART 50097959 DEPT OF PUBLIC HEALTH
5.K. ENTERPRISES, INC. & SOCIAYL SERVICES
B.Q. BOX 9730 123 CHALAN KARETA RTe. 10
TAMONING, GT 94931 MANGILAQ, GU 94523~0000
Telephone: 671 643-0521 Fax: 671 649-0527
Email: TIT-IIIC2 HOME DEL MEAL OVRMCH
& INVIFATLON MO, B CONIRACT NO. TIMEFOR DELIVERY | SXFIRING DIRCOUNY TERME:
G35-056-19 SEE BELOW
y _ ;HI,;A RN ,,-__ _,_ ~ i T i e I . M .A .y _ PR S S T ' [P
* VENDOR AICENOWLEDGME K 1 o
* 2
*  RETORN 70 SUPPLY MANAGEMENT DIVISION t
*
* DATE OF RECEIBT {m THIS PRDER /ff“’/(@’”/ 3 o
* = 3
*  SIGNATURE - N e 4
* = [ l:
* * * * * * * ¥ * 3 * & * kB * * ® * * * * *
* * * & + * * + * F * & * & % * * * * & ® *
* RECEIVYING RERPORT COPY
&
* I CERTIFY THE ABOVE ARTI(LES AND/OR HERVICES HAVE/HAS BEEN
* RECEIVED AND/OR RENDERED|AND ‘FHE SAME HAS BEEN INYPECTED
*  BND ACCEPTED EXCEPT AS CLHERWLSE NOTED HEREINM.
*
*
* DATE RECEIVED: b EIGNATURE:
*
1 E] * & * w * * * 1 [ * * 3 % & Je * w* # * L] 17
SPELIAL DRTRHCTION S 70 YEADOR: T OT AL 1115 ORDER
B, SEND CHIFED ORIGINAL AND THAEE (3) COPIES OF LNAEHCE K SIYISION OF ACCOUNTS, CEPARENENT OF ADMINISTRATION; 144102.00 A. %ﬁ%ﬁ”&m
GOVERNMENT 0F GUAM, P.O, BOX 334, AGANA, GUAM 831G, .
L %ﬂmwnmmmumummmmmuﬁm GLUAL (N DO CONBITION, ‘@Cmmsm&
0. “THE CROER SUBIECT TO CONDITIONS N REVERSE 0L, _
B, % W THIZ ORDER I5 EUBIECT TO THE SPECTAL FEMSOHE, AND EID GENERAL THEME AND CONTATIONS SPECIRER ON THiS HID. INSERT CHANGES ANL? RIECURN
E Tu ommsmmms HAVE AR FASIGHT COMPARY CALL THIS NUMBER LRON ARTMAL OF GOOES THE QROER FOR ARENDOMENT,
EL e T L Ae
i &mw&gg ARD PACRAGES HOST TBE | e
m‘"'ﬁmmmmmm'mmmwmm eucmsanl:] Claudia JyzAckalle  Chief Procurement,@fficer

PRGE 3 OF 3
Control Ne, ORIGINAL/VENDOR'S COPY




EXHIBIT 10



ACENu WLEDGEMENT copy
RECEIVE, Iy

CAMACHO , -
CALVO vare ___Ifj2/20 2:0%m

ANV GROUP LT

November 12, 2019

VIA HAND BELIVERY

GENERAL SERVICES AGENCY
Department of Administration

590 S. Marine Corps Drive, Suite 219
Tamuning, Guam 96932

Attn; Claudia Acfalle, Chief Procurement Officer

Re: Freedom of Information Act (FOIA) Request

Dear Ms. Acfalle:

[ hereby request under the Freedom of Information Act (5 G.C.A. §10103) the following:

I. The complete, full and entire bid documents as well as bid and price quotation
documents submitted by S.H., Enterprises in response to IFB No.: GSA-056-19
Nutrition Services for the Comprehensive Management, Operations and
Maintenance of the Elderly Nutrition Program, Congregate Meals and Home-
Delivered Compoenents.

2. All notices, documents, correspondence and communications issued by or
received by GSA concerning Purchase Order Number P196E00431 - Provision
of Nutrition Services for the Comprehensive Management, Operations and
Maintenance For the DPHSS Elderly Nutrition Home-Delivered Meals Program
issued to Basil Food Industrial Service Corporation on April 5, 2019.

3. All notices, documents, correspondence and communications issued by or
received by GSA concerning Purchase Order Number P196E00314 — Provision
of Nutritional Services for the Comprehensive Management, Operations and
Maintenance for DPHSS Elderly Nutrition Home-Delivered Meal Program issued
fo California Mart, S.H. Enterprises on March 28, 2019, This request includes,
but is not limited to, any and all documents related to the termination or cancellation
of this contract, including the termination notice, and any Food Establishment

[nspection Reports for inspections of S.H. Enterprises during April 2019,
(w} a= N
O\

i




Attn: Claudia Acfalle

GENERAL SERVICES AGENCY
November 12, 2019

Page 2

Please let me know if you have any questions about this request or need any
clarification. Per 5 G.C\A. §10103, these public records should be made available within four {4)
working days from receipt of this request. Your cooperation is most appreciated.

Sincerely,

CAMACHO CALVO LAW GROUP LLC

Geli E. Diaz



EXHIBIT 11



™

of 0 ‘ "
. PURCHASE ORDER TRAN CODE
GENERAL SERVICES AGENCY THIS PURCHASE ORDER NUMBER
DEPARTMENT OF ADMINISTRATION N B206A00841
GOVERNMENT OF GUAM 0.
146 Route 1 MUST APPEAR ON ALL INVOICES
e O
, Pﬂ';'fguam gggzs PcAomcmENGsponps 5@%’5‘?@ 3. bl
EO.8 AR FOSIGT T L, CORIAT | 57 VIA: 58 GREER RO, GBI
r 11/03/2019 173020004231
FREPAIDNEHOW SHFPIG CHAGEY AS SPARATE HEM Q0 INvQICE ) 230
VENDOR CONSIGNEE, DESTINATION & MARKING
CALTFORNIA MART 50047959 DEPT OF PUBLIC HBEALTH
5.0. ENTERPRISES, INC. - & SOCIAL SERVICES
P.(}. BOX 9730 123 CHALAN KARETA RTE. 10
TAMINING, GO 836831 MANGILAD, GU 96923-0000
Telephone: 671 649-0521 Fax: 671 645-0527
Emadll: TIT-IIIC2 BOME DEL MBAL OVRMCH
& INVITATION NO, & CONMRACTNO, TMEFOR DELIVERY  |EXPRING DEECCHUNT TERVS:
r G5A—-056~-19 r SEE BELOW

SSUED TO COVER THE COST TO 307731.80 P201730022
PROVIDE HOME-DELIVERED HEAL
SERVICES. REF: IFB-GSA-056-1%
ITEM 8O, 2.0 NUTRITILON
SERVICES FOR THE COMPRERENSIVE
MANAGEMENT, OPERATICNS, AND
MAINTENANCE OF THE ELDERLY
NUTRITION PROGRAM, HOME-
DELIVERED MEALS COMPONENT.

VENDOR MUST COMPLY WITH ALL
REQUIREMENTS/SPECIFICATIONS
INCLUSIVE OF ALL THE TERMS AND
CONDITIONS WHICH ARE MADE A
PART OF THIS PORCHASE ORDER.

PERIOD: 12/01/19 - 01/30/20
MONDAY 'THROUGH SUNDAY.

COVERS: 1 THRO 2 MOS. OF A

NOTE:

THE GOVERNMENT OF GUAM ¥ILL ¥OT BE|RESPONSIBLE|FOR ‘UNAITHORYZED? EURCHB&S OR SERVICES.
Note: Amounts due this Purchase Order may be off set fox as due the Government
of Guam inelusive of but not limited to jffaxes, fees, and retirned checks plus for
other damages, penalties, and Attokiney's fees,after fallurg to pay accordingly

To be coordinated hetween the agengy and vendor ,
ALL LATE DELIVERIES AND ACCEPTANCES ARE [SUBJECT TO THE LIQUIDATED DAMAGESR CLAUSE IN SECTIGN
6101(9) la} OF THE GAR. N P T

A QQ..QIFIU. YHis ORDER

mmummsmmm

mumnmmmmmmmmmmbmmmmm X0ONTN000E if YOUR TOTAL COST
GVERNHENT OF uum.mmmm
%m mﬂmosmwmmﬂamn I GOOE CONOMTION. EXCEEDS THIS TOYAL.
B ummsa&:rmmmmm»mwcmmmmmmmwmm IEIT CHARMGES AND RETLAN
THES ORISR FOR AMENDMENT,

Fo 0 O ALL AR SHIPHENTS HAYE AUFRBGHT COMIANY CALL THE NUMBER UPCH ARRIVAL OF GO00S

I GUAM, SIGMATURE:
;&%ﬂﬂ: PLEASE mmE PROHPTLY %%qwnn O [ADVANCE PAYMENT, &—1 - ,é 1 ')
nmcu umuncuum: ARD PALKAGES MNST SEAR mz‘ PATMENT A_l
S1I6E FOR PYRCHAST OXIER TERMS ARO CORDITIONS. ENCIDERD Claudla fpgAcffalle  Chief Procuremenin@fficer
Ba L OF 14
Control No. ORIGINAL/VENDOR'S CORY

Digitally Approved on: 1l1/8/201%




; ]

L

: PURCHASE ORDER TRAN CODE
DEPARTMENT OF ADMINISTRATION N PROGA0084L
GOVERNMENT OF GUAM 0.
148 Route 1 MLST APPEAH ON ALL INVOiCES
ne Diive
- Pil o 96925 E‘%‘ﬁmo@m&“
FO.B. AT FOEIGHT VEL CONTACT | P ViA JORORDER NG, &TEL‘"
[ﬁ 11/08/2019 17302000423ﬁ
PREPAD JHOW SAFPIG CHATGTS AS SEFARATE OTM ON MVQUCE 230
VENDOR CONYGNEE, DESINATION & MARKING
CALITORNIA MARY 50097939 DEPT OF PUBLIC HEALTH
S.H. ENTERPRISES, INC. & SOCIAL SERVICES
P.0, BOX 9730 123 CHALAN FKARETA RTE. 10
TAMUNING, GO 96931 MANGILAQ, GU %6923~0000
Telephone; 671 649-0521 Fax: 671 649-0527
Email: Tir-IIIC2 3OME DEL MEAL OVRMCH
F INVITATION NO, ¥ CONTRATT NG, UMEFOR DELIVERY | EXPIRING DASCOUNT TERMS:
r 33h-056-19 r SEE PELOW

36 MOS. AGRERMENT

1180 CLIENTS X 56.49 PER MEAL
=§7,6590.20 X 59 SERVICE DAYS
=5307,731.30

HOLINAYS ON: MONLDEC.S, 2019
CUR LADY OF CAMARIN DAY;
WED. DEC. 25, 2019 CARISTMAS
DAY; AND HED., JaN. 1, 2020
NEW YEAR3.

POC: CHARLENE SAN NICOLAS
#638-3800 DPRSS

FORNGTHING FOLLOWS ¥4+

NGOTE:

THE GOVERMMENT OF GUAM WILL NOT BE|RESPONSIBLE) FOH 'UNAUTHORIZED® PURCRASKS OR SERVICES.
Hote: Amounts due this Purchase Orger may be aff set for ies due the Govarmment
of Guam inclusive of but not limited to ftaxes, Fees, and returned checks plua for
other damages, penalties, and Attoypey's fees,|after failuré to pay accordingly

7o be coordinated between the agency and vendor
ALL LATE DELIVERIES AND ACCEPTANCES ARE [SUBJECT TO 'THE LIQUIDAYED DAMAGESY CLAUSE IN SECTION

6101(9) {a} OF THE GAR.

r—— - - [ T NPT

A. DO NGT FLL THIS ORDER
307731.80 IF YOUR TOTAL COST
EXCEEDS THIS TOTAL.

WWMDWM

SHECIL ESTRGETION 5 TO TR DOR:
¥. SEND COVTIED CRIGINAL AND YHAEE (1) CEPES OF INVDICE 0 DXVIION (OF ACCXRINTS, DEPRATMENT OF ARMINSTHATION;

. o 0N ALL AR SHIPMENTI HAYE A\ FREGHT QQUMPANY CALL TH HUMBER UPON ARKIYAL OF GOODS

HGwM, SIGNATURE:
c&mmom 3mu PLONPILY THE AROVE ug“ cLIS Ok Anmmmw ééj.ﬂ E ,! o
mn?m SHiPPiC acuusuTs Mmmu HASTREARTHE | o Al
SIDE FOR PURCHASE ONINGR VERMS M CORDITEONS. ENCLDEED Claudia ypAcfalle Chief Procurementnfflicer
TAl 4 UF 4§ T
Control No, ORIGINAL/VENDOR'S COPY

Digitally Approved on: 11/8/2015




. PURCHASE ORDER TRAN CODE
GENERAL SERVICES AGENCY THIS PURCHASE ORDER NUMBER
DEPARTMENT OF ADMINISTRATION N P206A00B4).
GOVERNMENT OF GUAM 0.
148 Route 1 MUST APPEAR ON ALL INVOICES
, p#f%ﬂﬁﬁﬁ%%?ba Eﬁ{HGhKESlﬂﬁiPNIHOAGES
FOE AT R Tk, CONTACT | S8 ViA: ' 308 GREERNG, (v
r 11/09!2019 17302000423{
PREPADMANCIN SHIFFIMG CHARGES AS JERARAE 20M ON IAICE. 230
VENDOR CONSIGNEE, DESTINATION 8 MARKING
CALTFORNIA MART 50097958 DEET OF PUBLIC HEALTH
5.H. ENTERPRISES, INC. ‘ & SOCIAL SERVICES
P.O. BOX 9730 123 CHALAN RARETA RTE. 1D
TAMONING, GO 96931 MANGILAO, GU 96923-0000
Telephone: 671 649-0521 Fax: 671 649-0527
Email: TIT-ITIICZ2 HOME DEL MEAL OVRMCH
F INYIARGN NO. % CONTRAGTNO, TIME FOR DELIVERY | EXFIING ORCOUNT TERMS:
r GaA-056-19 r * y SEE BELOW

" THIS ORDER IS SUBJECT TO THE FOLLOWING THRMS AND CONDITIONS:

1. Acknowledgment copy of this order signéd and returntd advleing approzinate or
definite shipping date,

2. No variation in any of the terms, ¢ 8, flellveries, prices, quantitl, gquwality, or
specification on thls order, irres of the wording of [the seller's heraptance, will

be effective without puyer's writtén consect.

3. Packing list must accompany each shipment, showing cur ordet pumber, dezgription and part
sarial number for each ltem.

4. Shiyments must be identified as YPRRTIAL' or "COMPLETE".

5, Material is sabject to buyer’s inspection and fpproval withjn a reasonable time after
delivery; if specifications are nol met, material ghall be yeturned at egller's expense.

6. In connaction with any prempt paymént discount|offered, ¢ will be ted from date of
delivery and acceptance at destinatlon, pr frot the date eorrect invdlce or vouchex
is received in the office specified by the Goverrment of Guam, if the latfer is later thaf

date of delivery and acceptance. Payment| 1s deemed to be made, for the purpose of eaxning
discount, on the date of the mailigq of [the chgck.

7. Overahipments, tnless specificallyjautharized,|will not be goeppted.

8. In connection with bid awards and gontraots, this purchase ¢rder shall bef governed by the
Special Provisions and Bld General |Termd and Cpnditions as jpecified.

o Bt ey

A. DO NG FLL THis ORDER

SPECIM. (NSTRDCTION § TO VIN(DOR:

B. sﬂﬁumwﬂﬂﬂ“ﬂﬁuAH3"WEﬁlﬂmuscﬁlﬁnmanuxnﬂuuxurnmunzDumunanotmruﬂnnmuka
TVERNMENT OF GUAN, 710, ROX 134, AGANA, TLAN 307731.80 IF YOUR TOTAL COST
C NTHITY mnwmumnrnrﬂmnummxnmnnm&amuuwnwu EXCEELS THIS TOTAL.
D. THS ORDER SUNECT 13 CONITHING ON REVERSE QDE,
M, & B THES DRDER IS SURRESY TO TNE SPECIAL PROVISIONS, AMND 10 CENERAL TERME AND CONIITIONS SPECIRED O THIS B8, lﬁﬂWEHM::?ANDRERmN

E tmmmmm&mmmmwwmawm oF S0

cmmom PLEASE SHAMY Mvmmn%#mm wm e &- Mﬂ
%&ﬁ“ gé""' AND PACKAGES RUST REAR THE l:[

annmwmmnmmmmmn

Claudia \fygBcialle Chiel Procuremenyy@fficer

PRGE T OF 3
Cantrol No. ORIGINAL/VENDOR'S COPY

Digitally Approved on: 11/8/2012




S
PURCHASE ORDER TRAN CODE
GENERAL SERVICES AGENCY THIS PURCHASE ORDER NUMBER
DEPARTMENT OF ADMINISTRATION N P2DEA00841
GOVERNMENT OF GUAM 0.
148 Routae 1 MUST APPEAR ON ALL INVOICES
Hﬁdg;ﬂgzsg 5 R%bRRE SUE?%FF“: (Bng
FOR AR REGHT TEL, CONTAGT | GHIP VIA: Wad
1‘ 11/08/2019 17302000423*
PUEPATH HOW DHPPAG CIVRGEL AS TIPARATE BEMON PO 230

CALIFORNIA MART
8.H. ENTERPRISES, INC.
.0, BOX 9730
TAMOMING, GU 96931

Telephone' 671 649-0521 Fax: 671 649-0527

CONBUSNEE. DESTINATION & MARKING
DEPT OF PUBLIC HERLTH

VENDOR
50097959

& SOCIAL SERVICES
123 CHALAN RARETA RTE. 1O
MANGILAO, GV 26923-0000

TIT-IIICZ HOME DEL MEAYL OVRMCH

B INVIATON PRt CONTRACT NO. TMVE FOR DELIVERY | EXPHENG EHSCOUNT TERMS:
GSA- 055 ‘19 SEE BELOW

Bl .' &*

* VENDOR A|ICEK OQWLEDGMENT o

*

*  RETURN TQ SJPBLY MANAGEMENT DLVISION

'3

*+ DATE OF RECELPT OF THIS DRDER /?KL”tfz ‘(”f?

" A ~ ’

+  SIGNATURE ﬁf ~ C?‘?g‘ N

. L

* L] % ] 3 & L * ke * L * w* * * + *

* W 13 * * * & & + 1 * & &+ L + & ] &* * * * * e

* RECEIVIYG REPORT COPY e

* W

* T CERTIFY THE AROVE ARTIGLES /OR BERVICES HAVEJHAS BERN d

*  RECELVED AMD/OR RENDERED|AND SAME HAS BEEN INTPECTER I*

¥ AND ACCEPTED EXCEPT AS OTHERWYSE NCTED AEREIN. e

W bt

* 4

* DATE RECEIVED: ISIGNATIRRE

*

* * -, ¥ * & &* * * 4 [ * + W * " ] & * & [ & &

e T PP e
B, SEND CERTIHED ORUGINAL AND THAEE (3) COPIES OF CEPRATHENT OF ARMINISTRATION; 307731.80 A. FO_F_"O.L'JUSER%JH‘;&’TRD%
COVENNMENT OF GUAM, P.O. BOX, B4, AGANA, GUAN 9691, v
C. wnmmmmﬂmurmnm GO0 COMIATION. EXCEEDS THIS TOTAL.
D, THS ORDER SUECT 10 CONDHTIONS ON GEVENSE SI0E,
B, & RTH DADER I SUBRKT TO THE SHECIAL PROVISICNT, ARD 1D (ENTUAL TERHS AND GONDITHCS SPRCSRD ON THIS B, A INSERT CHANGES AND RETWAN
o W OMALL ANKSHIPHENTS HAVE AR FREIGHT COMPANY CALL THIS NUMBER UFO ARRIVAL CF GOOOS . YHIS OADER POR AMENDMENT,
NG, SHENATURE:
ACMANCE PAYMENT, é;é-j v MR
‘%: PL!MI!HNK&RFMTH MIVE ] PSSy o
mmﬁn mmn 3 PACKAGES HWST REARTHE | g
mmm D¢ 1OR PARCIALG GRAER TEAHS M CHROMION, mmsml:[ Claudia pFe le  Chlef Procuremeny@fficer
BA T 0F &

Contro| No. ORIGINAL/VENDOR'S COPY

Pigitally Approved on: 11/8/2019




ASSIGNED BUYER: GSATEDTC REQUISITION IFB

REQUISITION #: Q201730022

{ APPROPRIATION: 5100A201730GA004230|

TO: PROCUREMENT FACILITIES MGMT.DIVISION ADMINISTRATOR | ENCUMBERED DATE

] 11/08/2019
SUBMETTED BY:
San Nicolass, Charlene D, - DPHSS
AUTHORIZED DEPARTHMENT REPRESENTATIVE SIGNATURE PATE

DEPARTHENT/DIVISION: SENIOR CITIZEN STATE AGENCY AD REQUEST DATE: 11/08/2019

ITEE | I
NO. |DESCRIPTION OF ITEM | UOH|

I .

|
QTY|

i
UNIT PRICE| AHOUNT

!

1 | ISSUED TO COVER THE COST TO | LOT|
| PROVIDE HONE-DELIVERED MEAL |
| SERVICES. REF: IFB-~GSA-D56-19
{ ITEX NO. 2.0 NUTRITIION
| SERVICES FOR THE COMPREHENSIVE
{ MANAGEMENT, OPERATIONS, AND
| MAINTENANCE OF THE ELDERLY
| NUTRITION PROGRAM, HOME-

I
I
|
I
!
[
I
I
| !
| KUST COMPLY WITH ALL TERMS |
| AND CONDITIONS, REQUIREMNENTS, |
{ AND SPECIFICATIONS OF THE BIb. |
| !
| PERIOD OF COVERAGE: DECEMBER I
12019 THROUGH JANUARY 2020, |
| HONDAY THROUGH SUNDAY. |
! |
I

|
i
|
|
f
|
|
]
|
|
{
|
|
(
I
|
[ |

1|
I

|
|
|
I
!
{
[
f
I
I
|
i
|
I
|
|
I

307731.80¢ 307731,.80
I

I
I
I
|
!
{
[
I
1
|
I
f
[
I
[
I
{

TOTAL ===smmocom==) 307731.80

JUSTIFICATION:
AUTHORIZED PERSONNEL/POC:
TEL. NO. 735~7415/21.

PATRICE J. HARA OR DARYL DIRAS

**% PRINT NAME &« SIGN { ) APPROVAL

{

) DISAPPROVAL

RECEIVED BY DATE
(CERTIFYING OFFICER}

I
{
|
|
|
|
I
|
|
I
|
!
!
!
!
!
|
!
l
|
I
|
| | DELIVERED MEALS COMPONENT.
{
i
i
!
]
|
|
|
I
|
!
|
J
!
{
|
I
I
|
I
|
!
I
|
|

APPROVING AUTHORITY (DIRECTOR)

CONTINUED ON NEXT PAGE

1
I
I
|
I
{
i
I
[
I
I
|
i
I
I
I
I
I
|
|
i
i
|
!
|
I
|
I
[
I
I
I
[
!
|
|
|
!
f
I
[
[
|
I
|
1
i
|



ASSIGNED BUYER: GSATEDTC

REQUISITION IFB

i,

REQUISITION #: Q201730022
APPROPRIATION:

TO: PROCUREMENT FACILITIES MGMT.DIVISION ADMINISTRATOR | ENCUMEBERED DATE

DEPARTMENT/DIVISION:

SENIOR CITIZEN STATE AGENCY AD

| 11/08/2019
SUBMITTED BY:
3an Nicolas, Charlene D, - DPHSS
AUTHORIZED DEPARTHMENT REPRESENTATIVE STGNATURE DATE

REQUEST DATE: 11/08/2019

No.

ITEY }

IBESCRIPTICON OF ITEH
|

bl
| UCH)

QTY| UNIT PRICE| ANOUNT

|1180 CLIENTS X $6.49 PER HMEAL
|=§7,658.20 X 59 SERVICE DAYS
{=§307,731.80

|

| HOLIDAYS ON: MON.DEC.9, 2019
jOUR LADY OF CAMARIN DAY
JWED. DEC. 25, 2019 CHRISTHAS
FDAY: AND VED, JAN. 1, 2020
|NEW YEARS,

| SUPPLEMENTAL PO TO BE PROVIDED
|

|
|
|
!
|
I
|
I

I
i
I
I
|
|
|
I
i
f
!
3
I
I
!
|
I
|
I
I

|
|
I
i
i
!
|
|
|
|
i
[
l
!
!
[
!
|
|

|
I
|
i
i
]
|
I
|
|
|
i
|
[
[
[
I
|
i

TOTAL SImMmoanmas

307731.680

JUSTIFICATION:
AUTHORIZED PERSONNEL/POC:
TEL, NO. 735-7415/21.

PATRICE J. HARA OR DARYL DIRAS

*% PRINT NAME & SIGN

{ } APPROVAL

] DISAPPROVAL

RECEIVED BY DATE

(CERTIFYING OFFICER)

|
!
I
I
|
I

APPROVING AUTHORITY (DIRECTOR)

S5100A201730GA004230]

!
[
|
I
[
|
]
l
|
|
I
I
!
i
|
I
!
|
l
!
i
i
!
|
|
|
|
I
|
[
}
|
I
I
[
I
I
{
{
!
[
|
|
I
I
i
|
|



I
|
|
|
I
I
|
i
I
!
|
|
|
I
[
I
i
{
|
|
!
!
[
!
I
I
I
!
|
{
!
|
|
I
!
!
|
I
I
[
|
|
|
|
i
|
i
1

e

ASSIGNED BUYER: GSATEDTC REQUISITION IFB

REQUISITION #: (201730022

{ APPROPRIATION: 5100A201730GADD4230]

TO: PROCUREMENT FACILITIES MGNT.DIVISION ADMINISTRATOR | ENCUNBERED DATE

{ 11/08/2019
SUBKXITTED BY:
San Nicolas, Charlene D. - DPHSS
AUTHORIZED DEPARTHENT REPRESENTATIVE SIGNATURE DATE

DEPARTHENT/DIVISICON: SENIOR CITIZEN STATE AGENCY AD REQUEST DATE: 11/08/2019

ITEH | I
NO. {DESCRIPTION OF ITEN | uoH|
I I I

I
QTY)

]
UNIT PRICE]| AMOQUNT

1 JISSUED TO COVER THE COST TO | LQT|
| PROVIDE HOME-BELIVERED HEAL | |
| SERVICES. REF: IFB-GSA-~056-19 |
| ITEM NO. 2.0 NUTRITIION }
| SERVICES FOR THE COMPREHENSIVE {
| HANAGEMENT, OPERATIONS, AND |
| MAINTENANCE OF THE ELDERLY |
|NUTRITION PROGRAM, HOHE- [
|DELIVERED HMEALS CONPONEMNT. |
| I
{NUST COMPLY WITH ALL TERNS |
[ AND CONDITIONS, REQUIREKENTS, |
[ AND SPECIFICATIONS QF THE BID. |
[ I
| PERIOD OF COVERAGE: DECEHEER §
12019 THROUGH JANUARY 2020, [
| MONDAY THROUGH SUNDAY.

I
|

I
!
i
|
[
I
I
I
I
I
!
i
}
[
I
|
I [

1]
I

!
!
I
|
I
I
[
[
!
I
I
I
I
I
|
|
I

307731.80| 307731.80
!

!
|
|
|
!
|
I
[
[
I
I
I
|
|
!
!
!

TOTAL S=TISITEHEDR 307731.80

JUSTIFICATION: .
AUTHORIZED PERSONNEL/POC:
TEL. NO. 735-7415/21.

PATRICE J. HARA OR DARYL DIRAS

% PRINT NAME & SIGN { ] APPROVAL

{

)} DISAPPROVAL

RECEIVED BY DATE
(CERTIFYING OFFICER)

APPROVING AUTHORITY (DIRECTOR)

CONTINUED ON NEXT PAGE

I
|
i
}
|
I
I
|
|
I
i
|
|
I
i
[
|
i
|
i
|
|
i
I
I
|
[
I
I
!
i
!
!
|
I
|
I
|
|
|
I
!
I
|
}
1
!
!



ASSIGNED BUYER: GSATEDTC REQUISITION IFB

| !
| REQUISITION #: Q201730022 i
| APPROFRIATION: S51004201730GAC04230|

TO: PROCUREMENT FACILITIES MGMT.DIVISION ADMINISTRATOR | ENCUMBERED DATE

i 11/08/2018
§ SUSMITTED BY:
San Nicoles, Charlene D, ~ DPHSS
AUTHORIZED DEPARTMENT REPRESENTATIVE STGNATURE DATE

DEPARTHENT/DIVISION: SENIOR CITIZEN STATE AGENCY AD REQUEST DATE: 11./08/2019

RECEIVED BY DATE
(CERTIFYING OFFICER)

APPROVING AUTHORITY (DIRECTOR)

I J
I |
! !
| |
i !
i |
I i
I |
I |
i i
l |
| ITEN | i i I I I
{ NO, |DESCRIPTICN OF ITEH JUOHI QTY| UNIT PRICE| AMOUNT |
| I ! ! !

| |1180 CLIENTS X §6.49 PER MEAL | I I ] :
| |=47,658.20 ¥ 59 SERVICE DAYS i ] [ | i
} {=§307,731.60 | } | | |
! i | i I I !
] {HOLIDAYS ON: MON.DEC.9, 2019 | f | | !
| |QUR LADY OF CAMARIN DAY: [ i | | [
! |VED. DEC, 25, 2015 CHRISTHAS ] I I | |
| [DAY; AND WED. JAN. 1, 2020 { ] ! | |
| [NEW YEARS. ] | i | |
| | SUPPLEMENTAL PO TO BE FPROVIDED i { | { I
1 | i ! ! | I
| I | ! | | !
I I | [ I i !
{ I | | I ! [
| | I | I ! t
| i I I | I |
| l I | i I I
[ { } I i I I
i } i__l [ I I
I |
[ TOTAL ===msmasmaoy 307731.80 i
| |
| JUSTIFICATION: . |
| AUTHORIZED PERSONMMEL/POC: PATRICE J. HARA OR DARYL DIRAS |
| TEL. NO. 735-7415/21. |
I |
I !
| f
| ** PRINT NAME & SIGN ( ) APPROVAL { ) DISAPPROVAL [
| |
I |
| |
| I
| l
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DEPARTMENT OF

ADMINISTRATION 9
NI G ¢ DIPATTAMENTON ATMENESTRASION o
EDWARD M. BIRN , LOURDES A, LECN GUERRERD
Director {Direktot) DIRI_":(?TOR S'OFHCE Governor {Mage'hdga)
EDITH €. PANGELINAN {Ufisinan Direktot) IOSHUAF. TENORIO
Deputy Divector {Sigunda Direktot) Telephane {Vefifon): (671) 475-1101/1250 » Fax {Faks): (671) 477-6788 &t Gavernar {Sigundo Mago'ldhi)

Navember 18, 2019

Ms. Geri Diaz

Camacho Calvo Law Group LLC

356 E. Marine Corps Drive, Suite 201
Hagatna, Guam 96910

Tel.: (671) 472-6813 / Fax: (671)477-4375
E-mail: gdiaz@ icclawgroup.com

Subject: Freedom of Information Act — Request for Invitation for Bid GSA-056-19
Bid Abstract.

Buenas yan Hafa Adaif  Pursuant to your FOIA request we are in receipt of your letter
dated November 12, 2019, for Invitation for Bid GSA-056-19 S.H. Enterprises,
P196E00431, and P196E00314.

Please reply by e-mail to: gsaprocurement@ gsadoa.quam.gov and indicate which option
you would like to receive the FOIA documentation(s):

1. E-mail all documentations, free of charge.

2. Pick up all documentations at GSA for a fee of $1.00 per page and bring exact cash at
time of purchase.

EDWARD I¥. BIRN
Director '
Department of Administration

Attachments:

cc: Edith C, Pangelinan, Deputy Director, DOA

590 South Marin&'édrps hrive, ITC Building, Suitéﬂzztl, Tamuﬁing, Guam e P.O. Box é§4, Hag'étﬁ;,kﬁiﬁarxﬁ?ﬁﬁw.z
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;
LOURDES A, LEON GUERK...:Q, Governor (Maga'hdga)
JOSHUA F. TENORIQ, Lt Governor (Sigundo Maga‘ldhi)

. 9 n R o
z E p T
< ! - EDWARD M. BIRN
e e oy ,Guatl iLiborati, ¥ birector (Direkto!)
Y o B - Al ol Pare 0 EDITH C. PANGELINAN
o P 3 oo Fronlilip ' Deputy Director (Sigundo Direkiof)

DIPATTAMENTOR ATMENESTRASION DIRECTOR'S QFFICE (Uisinan Direktot)

November 30, 2019

Ms. Geri E. Ixiaz

c¢/o Law Olfice of Camacho, Calvo Law Group LLC
356 B. Marine Corp Drive, Suite 201

Hagatna, Guam 96910

Tel. (671-472-6813 / Fax. (671) 477-4375

Re:  Protest Letter dated November 22, 2019 GSA-036-19 (Nulrition Services for the
Comprehensive Management, Operations and Maintenance of the Elderly Nutrition Program,
Congregate Meals and Home-Delivered Components)

Dear Ms. Diaz:

Buenas Yan Hafa Adai! This is to acknowledge rcceipt of your protest letter dated 22 November
2019, in which vou protested the award for Invitation for Bid GSA-056-19,

Based on the factual evaluation of your protest, we have determined that your protest is without merit
as per the following:

Issue fil

You stated that S.H. Eaterprise Ine, failed to provide pertinent available information wider Invitation
for Bid No.: GSA-059-19 under Section 2.4 and 2.5 “... cach bidder certifies that it does not have
government coniract terminated for cause”,

a.  You indicated that SH En{. was terminated or canceled contract awarded for 3/28/19.
Response: S H. Enterprise Inc withdrew (rom the emergency award and was not terminated.

Issue #2
SH fatled to show critical staffing pattern as submitted in their bid.

Response: Both GSA and DPHSS disagrees with that statement and finds the information submitted
satisfactory.

[ssue #3

Under scction 2.4 and 2.5 F each bidder is required to provide a list of citation in the area of
procurement, material weaknesses and non-compliance with government provision if such bidder is
awarded a government contract terminated for cause within the lasl three (3) years.



Response: Although SH Enterprise did not submit inspection reports for the previous three (3) years,
they did submit a current inspection report. Basil also submitted only one (1) year of citation report.

It should be noted that you, Basil failed to provide all of your citation reports for your government
contracts specifically for the Dept. of Corrections,

Moreover, Basil’s failure to provide important information refative Lo its past performance in regards
to its on going court case does effect its ability to be a responsibie and responsive bidder.

Section 2.4 and 2.5 [ did not limil (o only DPHSS, the language indicated “all government service
contracts during this period”. The review of Basil inspection reports for the Dept. of Correction
indicated that you had numerous C and D ratings.

Therefore, the government has determined Lo waive this requirement as a minor informality,

Based upon our evaluation it is determine thal your protest is without merit. Therefore, you may seck
any administrative or judicial review authorized by law.,

T w2 <F

‘j/CfLAUDIA S. ACFALLE
Chiel Procurement Officer
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§.H. Enterprises, Inc.
180 Chalan San Antonio Building
Tamuning, Guam 96913

January 22, 2020

Ms. Lou A. Leon Guerrero
Honorable Governor of Guam
C/0O Jon Calvo, Deptity Chief of Staff
and Jesse Garcia, Deputy Director DPW
Governor's Complex
HMagatna, Guam 96910

Dear Honorable Governor,

It was a pleasure meeting with your team on the avallability of the former
Hakubotan building and facility. After understanding the temporary need to setup
a space for the Government of Guam’s war claims program, it is our deepest honor
to donate an unused section of the building for this purpose.

As longtime residents of Guam, we recognize how important this initiative is to our
Manamko’ and we are pleased to play a smali role In this process for our island

community.

The nature of this donation includes the temporary utilization of approximately +/-
5,000 square feet of commercial space located on the first floor, utiiities, and
accass to the building’s parking lot for the Guam War Claims Center. The space

may be available until Saturday, February 8, 2020.

Thank you for your time and leadership.

' F‘;“-‘ﬁ\rﬂg-‘e""‘“\

. - M T -
i,
b o dd wo S

TAE MIN
Prasident
S.H. Enterprises, Inc, //;-p/éﬂ?-o
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PART OF THE USA TODAY METWORK

War claims office opens today

faidae Eugealo Gllbart
ot Pailg ey
32 {010 NET N OR-

World I suesvars with adyarli
tect claims ean proscul their doe
g s o officialy at the faemer Ho
ubotan buikding In Tamuning
lnv, and thes cotld start recel viag
nimpansaiinn el wesk, ool
14 10 the gos crar

The Guam Oepartment of Ad
ministration witl open the war
claims processing venter at 9 a.m,
1ot wy, and claling will be pald with
nearly $11 million in el funds,

AL the same time, Guam ollivialy
are now preparing a petition (e the
foderal gavernmenl te expand the
2016 World War 1E Loyally Recogni
1i0n Agt 50 that more war survivors
tan fle ¢laims,

‘T~ agreat day far our people of
Curany, our nianamko'” Gov. Lou Le
nn Guerrers sald, momants beloea
signing an Thuwsdey o nemoran
dum of agreenirnt with the US
Tragatiny.

Th + agremment vl2aes the path
Ear the progessing of adjudicated
wirt elaims pay ments.

The U8 Treasury signed (ha
agrrement Wednasday, Washing

Man 1n]ur1ed In Maite

ta, DC ime or eady Thurs [ay,
Guam time.

This vomes neatly 76 yedass since
the khanttion of Guam from Japa-
nese occupation duting the war,
and thitee weaeks after 1he governor

signed the focwd war claims pay.
ment Lili that Speaker Tina Mui
Barmes, Sea Amandn Shelwn angl

Sce WAR CLAIMS, Pagan g

Social
Security
benefits
case under
advisement

Jerlek Sablan
Pad by e

SIA RO N e

Cuibam tesidont Ratring Schallor
Iives sith a permanout disahility,
brut she In unable Lo recehe sup
Pory pay nieits wender the federal
Supplzmentat  Security  ncone
pengram

Her twin sister, Leshie Schalbsr,
strffers From the same debititading
genetle disociler - mytunic dysio
phy, but receives shout SRGO o
tionth in ¥51 because she fives Ln
Pennsylyvania.

V3. Distdet Coust of Guam
Chief SJudge Frances Tydingeo Ga -

$aa SOCIAL SECURITY, Page 4

[y

A

R L

qupy Honda W *

] A P L b~

o e e




& FRIDAY, JANUARY 24, 2020 « PACLFIC DAILY NEWES

Local

War claims

Cantinued from Page |

Sen. Wil Gastro Introduced.

“Gelting to this point wasn't easy and our
work isn't over, bt we ate now beginaing to heal
aldd wounds and Wwenar out Greates) Generadlon.
And we say to thage still alive iohear it yout long
wait is over” the governor sald.

With maay of the claims se far acdjudicuted
granting S10,000 and $12,000 each, QovQuan
could 2nd up making advance payments teabout
1400 stllf Aiving wae survivors.

More than 3550 war survivors uad their helrs
ited war elgins, whizh ceuld weal $40 milllon.

Mast of them woubd be paid onve Del. Mike
s Nigolag HR 163 passes the Sene and is
sigrec by Presi | at Trump. Saa Sivolus sobd the
Sanate eoubk pasy it within g fow weeks.!

The governar nid the speaker said they will
vonthave to advocate for the passage and signing
of San Nicolas' bill The governor thunked all the
former teteyates whom s sald “paved the read
and inads our jpuregy oot easier sa that we cin
MU whara we arm today ”

Pracessing beging Jan. 24

We ar tniag i make the procesd as simple
a3 pussible” (he sorecnor said s the Thursday
signing verenusy, with L Gov Josh Teaorio,
-nalots and Cabinet members In atiendance,

Whai war suevivars neod ro Being to the peoc-
vIsing cengen

t Tha letier the, recefved from the Foraign
Ctaims Settlenane Commissinn stating they nra
antitlec @ receis ¢ manetirs comipensation:

i A gotsrmment-Esued phote 10,

1 At the war claims peoc.ssing centor, survl
vors will he asked o sign two docunigats, autho -
rizing Tezisury to release the survivoes laformy -

Social Security

Caatinuad from Paga t

wwwand heard atanmears in the lawsuil agiins(
rhe Social Security Adminlsteation svet the in-
ability of Guam cesldents to recelve certainbone

fits, The judge tonk she mutier under advisemeny.

The fallure w provide benefits t people on
Ciearn with disablities violatas the Grgenic Act
and also the equal pratectlon chiuyes of the Cun
stitution, the lawsult states.

Resldents of the Commansvealth of the Nusth-
vrn Marfana islands are eligible for S8I pay-
ments, becausa the benefic is inctuded in the
CNMI covenant with the United States.

But residerts of Puerto Rleo, Guam. and the
U.8. virgln Islands were iateationatly escluded
frou the 851 program, which startad in 1972,

“Katrina is denled eliglbtlity for fedecal SS(
benefits solely because she jtves on Guam, rathec
than ip ary of the 30 states, the Distrlet of Colum -
hia or the neadby territory of the CNML” her law-
suly s1ates.

Gov, Lou Laon Guarrero signs a memorandum
of agraament with the U.S. Treasury on
Tiwrsday, paving the way for GovGuam to start
processing the paymant of adjudicated war
claims by still-living Waorld War Il survivers
using nassly 14 million i local funds, while
athar officlals applaud. Alse In tha phots are
Lt, Gov. Josh Tenario, senators led by Speaker
Tina Muna Barnes, the govarner's chiaf of staff
Tony Babauta, and press secretary Krystal
PacosSan Agustin. 1 0L CUSFIHD GIBERTIPDY

lion 10 Gos Guan, and assigning thels ctalim o
Govigam;

1 Then they need to wakt for a aodlication
fror GovGaans that their wive clatms payin-ni
cheek T4 yeudy

Toay Babaula. the goserners chiel of siaif
said nt ihe end of ench day, the Depactment o
Adnministration will electronicaly Lransmit e
Trensuey the documents from the war s vacs,

Thes ate przsvord protected o ensteepriva
¢y and confidentiality of war survivors Infema
tivg. ’

Babaui suid GovCham anticipates thy Tre:

The lwsale notes Ratrina Schallar recelvixl
the benelits when she livad with her mother in
Pennsy bounin, “Bat when she moved to Guin to
bewith Eumily upan her mothers denth, Katring's
$51 bonsdits vrere ot off”

The lawsuit states that LesHie Schalier ulso
wants o travel 1o Gueam 16 see her sistees, “hug
she cpnnot do o for moce thiu 30 days fne fear of
losing acvess fo the S8t henefits pecessacy o her
support”

The vwsuit ashs the courl to find that provi-
sinas of the §S1 law discriminace based uo satus
asa Guam revident and arg unconstitutional, nnd
1o prevent the Social Securily Administeation
from enforcing those provislony

Attorney  Miks WiHlliamz, who sepresais
Schaller, said the twin sistecs ace being treated
Idffl’m‘emly fust becavse of whete one of them
ives

Leslie Schallac is able to live more indepen-
dentdy because sha has 551 benefits.

Wiitiams said Katdna Schailer would he a
ward of the state Jfiesas't for het family suppoce
on Guant.

He sald the twin sisters haven't seen each uth-

——

sury will eespond within theee to four days, aiter
veritying the claims that GosGuam collectod.

GovGuaim could start getting vurification fom
the Treasury by Wednasdoy oc Thurstay next
week, hi sald.

Babautu suld the war efaiing processing cen-
tor will bo open 94 . to 4 pan., Monday to Fri-
day. However. it will also ba open on Saturday,
Jan, 23, to avcommodate more survivors,

Those with questions and concerns about the
local wor clainis processing progeam are encou: -
wged to call 1B2-0792 or 482-0931 or visit war
clajms, guam.gov, officlals sald,

Patitlon far more war clalms

The spaaker's office vn Thuraday satd there s
now a draft petition 1o ask Congress to amend
the 2016 faw that aliows for the paveent of war
chiims, sathat more of Gurn's war suevivors ean
sUI e elaims

Sore people sithes missed the June 20, 2013
war elaims {iling deadline o¢ were' nar previously
aswiee of a war claims program.

The speaker safd she woutd leave nu stoae un-
turnad s that oll war survivoes could be con-
pensated.

Payrent of war elaims ustng Seclion 30 funtls
woce sipposad to begln fn fisgal 2049, bul Theee
veas & techniconl flaw in the 2016 il that San
Nivnlag Is seeking to Ax through H.R. 13165

Once San Nicolny' bill hecomes fow, it would
allosy U 5. Treasury to start reluasing payinents
Lo Guniws war survivoers and cectain heles aslag
mord than 520 milllon in Section 3¢ funds thel
are already available. Moee Seetinn 30 funds wi
be put in the war claims fuading tow archs the end
it fiscal 20020,

Aletup hind said that onee San Nicntas HR
1385 puss.s the Senwte and is enacted Into L,
then a purtion of thal funding woull vover Lhe
GovGunm Tuading used to advance the sayinent
of wae chalos to stiil-living war survivors.

et Tue a deeade, and Lestie Schalber would tike t.
visle, but she's senred she'll Inse her beneflts

Williams argued that the sisters should he
treated the swine by the federal gos ernment. and
it's uneomtiitienal to trent one ciifferently be
cnuse she fives in o tecritory.

He said Kateinn Sehaller Is sick and Is being
deprived of rasnucces.

Us Department of Justice Attosney Michoed
Zee argued thal it was up to Congress to nake
poliey decislons, and not the court

Congress ceented the law for the 85I benefit,
sad only included the 30 states anl the Digtriet of
Crduinbia,

The CMME s Included in the benatits because
it was able i negotlate it In when making the cov-
enanl with the U.§., he said.

Willlaws argued that the court has the power
to uddress whether his client is belng discrini
n‘ated agalnst In violatlon of the U.5. Constilu-
tion,

After ubout an hour and a half of arguments,
Tydingeo-Catewood said she would take the
lmatter under advisetnent and issue a declsion
nter.
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CAMACHO _,,?m”p
CALVO . C.roque

LAY GROUS LIS . oMl
January 24, 2020
VIA HAND DELIVERY /dﬁﬁﬁl’(,
OFFICE OF THE GOVERNOR OF GUAM [ ot T rED TARCVD ﬂ{z%ﬂigﬁ% FILE
Ricardo J. Bordalio Complex N4 A 1N 24 - f e
313 West Marine Corps Drive 8}} (11 (H Elaine Taja
Hagdtiia, Guam 96910 %, &
o wt

Re: Freedom of Information Act Request

To the Honorable Governor Lourdes Leon Guerrero:

In accordance with the Freedom of Information Act (5 GCA § 10103), I hereby request the
following documents:

The full, complete and entire file relating to and/or discussing the use of the former
Hakubotan building in Tamuning to the Government of Guam for use as the War Claims
Processing Center. The information shouid include, but is not limited to, documentation of the
following:

l. Authorization from either Hui Sook Min or SH Enterprises to the Government of Guarn or
the Guam Department of Administration to utilize this building for war claims services;

2. The terms and the conditions of the agreement between Hui Sook Min or SH Enterprises
and the Government of Guam or the Guam Department of Administration for use of this
building for war claims services;

3. The goods and services provided by Hui Sook Min or SH Enterprises to the Government
of Guam or the Guam Department of Administration related to the use of this building for
war claims services;

4. Any agreement between Hui Sook Min or SH Enterprises and the Government of Guam or
the Guam Department of Administration memorializing the cost and fees to utilize this
building for war claims services; and

5. Any and all written communication, including emails, which discuss or confirm Hui Sook
Min’s or SH Entetprises’ agreement to allow the Government of Guam or the Guam
Department of Administration to utilize this building for the War Claims Processing

COPY




1 '.=
} !

OFFICE OF THE GOVERNOR OF GUAM
January 24, 2020
Page 2

Please let me know if you have any questions about this request or need any clarification,
Your cooperation is most appreciated. Per 5 G.C.A. §10103, these public records should be made
available within four (4) working days from receive of this request.

Sincerely,

CAMACHQ CALVO LAW GROUP LLC

Gerfﬁ E. Diaz
GED abm
066987-00105.120763

ccl: AG
0PA
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GSA  GENERAL SERVICES AGENCY
{Ahensian Sethision Hinirat)
Governmenl! of Guam
590 8. Marine Corps. Drive, Ste. 219, Tamuning Guam 96913
Tel: 475-1713 * Telefax: 472-4217; 475-1716; 475-1727

Accountability  *  Impartiality * Competence  * Openness * Value
INVITATION FOR BID NO.: QfALQQlLfLO
DESCRIPTION:
FOOD SERVICES FOR:

DOC INMATES AND DETAINEES

SPECIAL REMINDER TO PROSPECTIVE BIDDERS

Bidders are reminded to read the Sealed Bid Solicitation and Instructions, and General Terms and Cenditions
attached to the {FB to ascertain that sll of the following requirements checked below are submitted in the bid
envelope, in duplicate, at the date and time for bid opening.

(X} BID GUARANTEE (15% of Bid Amount) May be in the form of:
Reference Page 27, #1 1 on the General Terms and Conditions

z, Cashier's Check or Certified Check

b, Letter of Credit

C. Surety Bond - Valid only if accompanied by:
1. Current Certificate of Anthority issued by the Insurance Commissioner;
2. Power of Attorney issued by the Surety to the Resident General Agent;
3 Power of Attorney issued by two (2) major officers of the Surety to whoever is signing on
their behalf,

{(X) STATEMENT OF QUALIFICATIONS

() BROCHURES/DESCRIPTIVE LITERATURE:

(X)  AFFIDAVIT DISCLOSING OWNERSHIP and COMMISSION
& Date of signature of the persan authorized to sign the bid and the notary dute must be the same.

(X)  OTHER REQUIREMENTS:

Non-Collusion Affidavit, D.O.L. Wage Determination Affidavit. Restriction a ginst Sexyal Offenders

Alfidayit, No Kickbacks or Ciratuities Affidavit and Ethical Standards Affidavit, and Affidavit re
Contingent Fees, Current Business License relatine 1o this bid.

This reminder must be signed and returned in the bid envelope together with the bid. Fallure to comply
with the above requirements may be cause for disqualification and rejection of the bid,

Onthis 2940 ___ day of Jowua iy ,2030,1,_Huy Seokk Min |

/
authorized representative of SH E“JYQ*P"\WF, Ine. acknowledge receipt of this special
reminder to prospective bidders with the above referenced IFB.

L]
_ é@\*- <7£‘* N E———

Biitder Representative’s Signature

DOA 132 Rev 105

Page 1 of d6



Invitation for Bid:

FOOD SERVICES FOR:
DOC INMATES AND DETAINEES

ACENOWLEDGEMENT RECEIPT FORM

Pleasa be advised that to be considerad a prospective bidder you must fill out this Acknowledgament receipt
form. Plaase submit by fax form to 47 and email t rOCUrem m

Acknowledgemen: Receipt Form musi be submitted no later than three (3) days upon recelpt of IFB
package.

i

Name Hui Searle  dinen
~
Signature Q;,\“ AL~
Date [ =] — g D
Time o
Contact Number (70717 — dmpes &
Fax Number & f,,j . £
Contact Person regarding IFB {I”[ oS :,..-'3‘:!'/“',4»1“
Tiile Lt Presiel e
E-Mail Address CHL Ty gompigs 0 Sendior. comen
Company e Sl Erberprives Leu
Address 124 pix G0, Fash fiae: 7652/

Note: GSA recommends that prospective bidders register current contact Information with GSA to ensure they
recelve any notices regarding any changes or update to the IFE. The procuring agency and GSA will not be liable
for failure to provide notice to any party who did not register current contact information,

All qdasﬂons and concarns in regards to this bid must be submitted to the General Services Agency via fax
attention to tha Chief Procurement Officer na later than _01/07 {2028 close of business at S:00pm,

se Print
NOWLEDGEMENT COPY (Re-tax to GSA)

scaivedty: Lyl Sl Mivn [Gad,
te: [l = DD 3

Name: G Eils £ 05
 Fantor 478073780 4724217

e

i

. iy

E-mailtao: -




INVITATION FOR BID

ISSUING OFFICE:

GENERAL SERVICES AGENCY
7 12 4 GOVERNMENT OF GUAM
e L K ﬁ 13 590 5. MARINE CORPS DRIVE, STE. 219

e

CLAUDIA 5. ACFALLE TAMUNING, GUAM 96913
Chief Procurement Officer

DATE ISSUED: December 30,2019 BID INVITATION NO; GSA-001-20
BID FOR: FOOD SERVICES FOR: DOC INMATES AND DETAINEES

SPECIFICATION: SEE ATTACHED

DESTINATION: _DEPARTMENT OF CORRECTIONS

REQUIRED DELIVERY DATE: The term of this contract shall commence upon signing of contract for Three (3) Years
with the oplion to renew for twe (2) additional fiscai years. Renewal options will be one fiscal year at a time, subject o funding
availability. Renewal will be at the Sele Discretion of the Government Bidder may not refuse renewal if the government

exercises ils option to renew {Refer o page 35 of 47 75}

INSTRUCTION TO BIDDERS:

INDICATE WHETHER; INDIVIDUAL ____ _ PARTNERSHIP __\C/w CORPORATION

INCORPORATED IN: Ju\;.r e, 31995

This bid shali be submitted in duplicate and seated to the issaing office abave no luer than (Time} _10:008m_, Dote: 1718 /20 and shall be publicly
opencd.  Bid submitted after the me and date specificd above shall be refecied.  See altached Genernl Terms and Corditicns, and Sealed Bid

Solicitntion {or details.

The wndersigned offers arl agrees to fumnish within the time specified, the articles and services at the price: stuted opposite the respective items lisied on
the schedule provided, unless otherwise specified by the bidder. In consideration 1o the vxpense of the Government in opening, 1abaluting, and
evalualing this and ather bids, sl ather considerntions, the undersigned agsees that this bid ramain firm and jqevocable within 28 colendar days from

the date apenitig 10 supply any or alf the items which prices are quoted.

NAME AND ADDRESS OF BIDDER; SIGNATURE AND TITLE OF PERSONM
. AUTHORIZED TO SIGN THIS BID:
SH Emevprises. Tac ) ‘
p.o. RexX B30 W ot - N M i
3 HU Seof M /v ice-president-

AWARD: CONTRACT NO.: — e AMOUNT: DATE:
ITEM NO(S). AWARDED: -
CONTRACTING OFFICER:
¥

CLAUDIA S, ACFALLE
Chiel Procarement Officer

NAME AND ADDRESS OF CONTRACTOR: SIGNATURE AND TITLE OF PERSON
AUTHORIZED TO SIGN THIS CONTRACT:
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AFFIDAVIT DISCLOSING OWNERSHIP and COMMISSIONS

CITY OF _Tayauning )
v ) ss.
ISLAND OF GUAM )
A L the undersigned, being first duly sworn, depose and say that T am an authorized representative of the

offeror and that [please check only one;

{1 The offeror is an individual or sole propriztor and owns the entire {100%) interest in the offering
business.

[Vf The offeror is a corporation, partnership, joint venture, or associalion known us

wies, Tne, . n .. [please state name af offeror company),

and the persons, companies, partners, or joint ventucers who have held more than 10% of the

shares or interest in the offering business during the 365 days immediately preceding the
submission date of the proposal are as follows [if none, please so state]:

Name Address % of Interest

TAE Hong M‘L P06l 4120 e Lq.?.,_é.»m Y
HUL Sook 4 — "Mmﬁiﬂ@,ﬁw fedl __A49.5 Ye
Some A8 qkove
B, Further, T say that the persons who have received or are enlitled to receive a commission, gratitity or other
compensation for procuring or assisting in obtaining busincss related to the hid or proposal for which this
affidavit is submitted are as foliows [if none, please so sterie);
Name Address Compensation
N/
€. If the ownership of the offering business should change between the time this affidavit is made and the
lime an award is made or 2 contract is entered into, then | promise personally to update the disclosure
required by 5 GCA §35233 by delivering another affidavi to the government.
[ G
Signatute tfjone of the {ollowing:
Offeror, if the offeror is an individual; Partner, if the
offeror is a partnecship; Officer, if the offeror is a
@ cotporation.
Subscribed and sworn o Iﬁi{?re me
this ay of L= , 204D

NOTARY HUBLIE )
My commission expiress__J S

MARYLOL ANN €. TAWERON
NCTARY PUBLIC
IN AHD FOR GUAH LISA,
1Y COMMISSION EXPIBES: UNE 25, 2022
138 AFC FLORES 47,
3TE. 102 HAGATHA, G 969¢0

AG Procurement Form 002 (Rev. Nov. 17, 2005)
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AFFIDAVIT RE NON-COLLUSION

CITY OF_‘I”QLmMn{V’g“ 3
S
ISLAND OF GUAM }

Hid} SwlF‘ Min . [state name of affiant signing below), being first duly sworn, deposes and says

that:

I. The name of the offering company or  individual s {state  nome  of  company]
St Brdeevprises The .

2. The proposnl for the solicitation identified above is genuine and net collusive or a sham. The olleror has not coiluded,
conspired, connived or agreed, directly or indirectly, with any other offeror or peeson, to pul in a sham propesal or 1o relrin from
making an offer. The offeror has not in any manner, directly or indirectly, sought by un agreement or collusion, or communication
ar conference, with any person to fix the proposal priee of olferar or of any olher olfeser, or to fiX any overhel, profil or cost
element of said proposal price, or of that of any ather oiferor, or 1o secure any advantege npninst the government of Guam or uny
other olferor, or to secure any advantuge againsi the goverament of Guam ur any person interested in the proposed cantraet, All
statemesls In this affidavit and in the proposal are true to the best of the knowledge of Lhe undersigned. This sinlement is made
pursuant 1o 2 GAR Division 4 § 3126(b).

3. T mnke this statement on bebulf of myself as o representative ol the offeror, and on behall' of the olieror's officers,
repigseniatives, agenis, subeontractors, and employees.

\ m
Signni[:'re f one of lh‘e_f.ii’;l-hl;villg: Hugmjgc?c:ki Min
GiTeror, if the olferor is an individual; Partner, if the offeror is
a partacrship; Oflicer, if the ofteror is a corporation.

Subscribed and sworn 10 before me

1
it

NOTARY KUBLIC\ \1//)([ }

My comrnission expires _

MARYLOU ANN Q. TAIJERON
NOTARY PUBLIC
1t AND £OR GUAN USA
HY CONNISSION EXPIRES: JUNE 25, 2022
36 AFC FLORES ST,
STE, 112 HAGATHA, GU 96910

AG Procurement Form 063 (Jul. 12, 201 0
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AFFIDAVIT RE NO GRATUITIES or KICKBACKS

CITY OF Jawiunin )

)ss.
ISLAND OF GUAM )
. H Al S wk‘:— M ) N state name of affiant signing below], being first thuly swom, deposes

and suys thal:

L. The nome of the offering lirm  or  individua! s Istate  name of  Offeror  Company)
sk Enkwﬁser, Ine . . Affant is __ Yieg - ‘&@g&-‘_ [state one of the following: the
offeror, a partner of the wfferor, an officer of the offeror] making the foregoing identified bid or proposal,

2. To the best of affiant’s knowledge, neilher afliant, nor any of the offeror's officers, representatives, ngents,
subcontractors, or employees have violatzd, wre violaling the prohibiticn against gratuities and kickbacks set fosth in 2 GAR
Division 4 § 11107%(e}. Further, affiant promises, on behall of offetor, not to violnte the prohibition against gratuities and kickbacks

us set forth in 2 GAR Division 4 § 11107(e).

1. To the best of affiane's knowledge, neiher affinnt, nar any ol the offeror's officers, representatives, apenls,
subeontractors, or employees have olfercd, given or agreed to give, any government of Guam employee or former government
employee, any payment, gift, kickback, gratuity or offer of employment in conneetion with the olferor's proposal.

4. I make these statements on behalf of mysell os a representative of the offeror, and on behalf of the offeror's oilicers,

regreseniaiives, agenls, subcanlractors, and employees.
\ it
‘\“{' ~ Coas e
‘\“ . -

Signature of on ﬁlhc‘l'ullmivingr Huy Seok Min
erer, it the offeror is an Individual; Periner, if’ the offeror is
a partnership; Officer, if’ the offeror is u corporation.

Subseribed and swom to before me

ais KTy o JOAGBY el

,(/‘é{':“"& \18-
NOTARY PLUIBLI

My commission expires

MARYLOU ANN Q. TALIERON

NOTARY PUBLIC
IN AHD FOR GUAM USA,

HY COMMISSION EXPIRES: JUNE 25, 2022
138 AFC FLORES 5T,
TIE. 102 HAGATRA, GU 9490

AG Procurement Form 004 (Jul. 12, 2010)
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AFFIDAVIT RE ETYHICAL STANDARDS

CITY OF “_']amu_ningw )
Jss

ISLAND OF GUAM )

HLM See- Miﬂw_ {state name of affiont signing below), being first duly sworn, deposes

and says ihat:

The affiant is ____ \V/io€ — {)Ye?‘.&ﬁ’m%‘” . {state one of the following: the offeror, a partner of the
afferer, an officer of the gfferor] moking the foregoing identified bid or proposal. To the best of affiant's knowledge, neither affiant
nor any olficers, representatives, agents, subcontractors or employces ol offeror have knowingly influenced any government of
Guam employee to breach any of the ethical standards set forth in 5 GCA Chapler 5, Article 11. Further, alfiant promises that
neither he o she, nor any afficer, represenlative, agent, subcontraclor, or employee of offeror will knowingly influence any
govemmenl of Guam employee to breach any ethical standards set forth in 5 GCA Chapier 5, Article 11, These statements are matle

pursuant to 2 GAR Division 4 § 11103(b).
@&A“ A ‘
L M T —
Signature of dik: of the (ollowing:  HuL Seolc Min

Qlleror, i the ofTeror s an individuak Partner, it 1he ofteror is
& parinership; Oflicer, i the ofleror is a corporation.

Subsgribud and sworn to beforp me .
this day DIM_, . 204‘;@

NOTARY|PUBLIG. s '
My commission expires

MARYLOU ANN (), TAMERON
NOTARY PUBLIC
IN AHD FOR GUAN U134,
WY COMNISSION ExpiREs: JUBE 25, 2012
238 AFC FLORES ST,
STE, 102 HAGATHA, GO 9491

AG Procurement Form 005 (Jul. 12, 2010)
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GOVERNMENT OF GUAM
GENERAL TERMS AND CONDITIONS

SEALED PID SOLICITATION AND AWARD
Only those Boxes checked below ave applicable to this bid,

AUTHORITY: This sollcitatian is Issued subject to all the provision of the Guam Procurement Act (SGCA, Chnpter 5 and

the Guum Procwrement Regulations {copies of both are available nl the Ofice of the Complicr of laws, Deparinent of Law, copies
available for inspection ui CGeneral Services Apency). It reguires all parties involved in the Preparation, negatiation, performnnce, or
adaninistration of condrects to acl in good faith,

GENERAL INTENTION: Unless otherwise specified, it is the declored and acknowledged irention ond menning of these  General
Terms and conditions for the bldder to pravide the Government of Guam {Government) with specilicd services or with materinls, supplies or
equipment compietely assembled and ready For use.

TAXES: Bitders are cantionzd that they nre subiject 1o Guom Ineome Toxes as well 2s all other taxes on Guam Transactions. Speeiiie
infermation on taxes may be oblnined from the Direclor of Revenue and Taxaion,

LICENSING: Bidders are cautioned that the Government wil not corsider For nward any ofier submitted by 1 bidder who has not complied
with the Guam Licensiog Law, Specific information on licenses may be obtained from the Director of Revenue and Taxation,

LOCAL PROCUREMENT PREFERENCE: All procuremest of supplies nnil services where possitle, wil be mode from
umong butinesses lieensed to do business on Guam In acenrdrnee with seetion 5008 of the Gunm Procurerment Act (SGCA, Chapter 5)

and Section 1-104 of the Guam Procurement Regolntions,

COMPLIANCE WITH SPECIFICATIONS AND OFTHER SOLICTTATION REQUIREMENTS:

Bidders shatl comply with all specifications and other requiremenis of the Solicilation.

“ALL OR NONE" BIDS: NOTE: By cheeking ihis item, the Covernment is requesting all of the bid Uems 1o be bided or none at ull.
The Government will not award on i itemized bnsis.

INDEPENDENT PRICE DETERMINATION: The bidder, upon signing the invitation for Bid, certifies that the prices in his hid
were derived ot withowt collusion, and acknowledges that collusion antl anti-compelitive practices ore prohibited by law. Vielations
will be subject to the provision of Scction 5651 of ot of the Guam Procurement Act. Other axisting civil, criminal or ndovinisirative
rentedies are ned impaired and may be in addition 1o the remedies in Section 5651 of the Governmeni cole.

BIDDER’S PRICE: The Government with consider not more thus two (2) (Basic and Allernate) ltem prices and the hidder shall
explain fully each price if supplies, materiuls, equipment, andlor speclifed services affered comply with specilications un the products
origin. Where basie oc nlizrate bid meels the minimumn required specifieation. cost and ather Tactors will be considered. Frilusz 1o
expliin this requirement will sesult in rejection of the bid.

BID ENVELOPE: Envelope shal) b scaied und murked with the bidder's name, Bid number, e, dote and place af Bid Opening.

BID GUARANTEE REQUIRENMENT: Bidder is required to submil o Bid Quaraniee Band or standby imevocable Leuer of Credit or
Certified Check or Cushier's Check in the same bid envelape 1o be held by the Government pending oward. The Bid Guaranies Bend, Leter
of Credit, Certified Check or Cashier's Check must be issued by ony locs suvety or hanking insticution Ticensed 1o do business on Guam ond
mide payable (o the Treasurer of Gunty in the amount of fifteen percent (13%) of his highest tolal bid offer. The Bid Bond must he
submitted ah Governmeat Siandnred Form BB-1 {copy enclosed). Persanal Cheeks will not be oocepted as Bid Quurintes. If o suseessiul
Bidder (contractor) withddraws Trom the: bid or fails to enter into contyact within the prescribed time, such Bid guarantee will be forfeited 1a the
Government of Guam, Bids will be disqualified if nat secompanied by Bid Band, Leiter of Credit, Certified Check or Cashier's check.
Biddey must include in histher bid, vilid copies of a Power of Atiomey from the Surely and a Certificate of Authorily fram the Covernment of
Guam ia show proaf that the surely company named on the bond instrument is authorized by the Government of Ganm and nalified io do
business on Guam. For detniled information on bonding matters, enntact the Depardment of Revenue and Taxstion. Failure e submit 2 valid
Power of Attormey and Certificate of Authority on the swrety is enuse for rejection of bid. Pursunnt lo 5 GCA § 5212, all compelitive senled
bidding for the procurement of supplics or services exceeding $25,000.00 a 15% Bid Security of the totod bid price must aeenmpany
the bid puckage. The bid band, Letter of Credit, Ceetilied Checlt or Cashier's Cheek will serve as $id Securfty for this procurement.

FERFORMANCE GUARANTEE: Didders who are awarded & contrnet under thiz solieitation, guusanies that goads will be
delivered or requived services performed within the time specified.  Failors 10 perfarm the conlmet jn n satisfactory maoner may he
canse for suspension or debarment {rom doing business with the Government of Guam. In addilion, the Govemment will hold the
Vendor Hable and will enforce the requirements s set forth in Section 4 of these Genernl Terms and Conditions.

SURETY BONDS: 8id andt Bid Bands coverage must be signed or counsersigned in Guam by o Tarzign or alien surety's resident
genernl ngent. The surety must be an Insuraace Compuny, authorized by the government of Guam and gunlified to do business in
Guam. Bids wilt be disqualified if the Surety Company does nnt have 1 valid Certificate of Asthority from the Government of Guam to

conduct business in Guam,

COMPETENCY OF BIDDERS: Bids will be considered only fram the bidders wha, in the opinion of the Government. can show
evidence of their ability, experience, equipment, and fcilitics to render satislactory service,

DETERMINATION OF RESPONSIBILITY OF BIDDERS: The Chiel Procurement Officer reserves (he right for secoring from
bidders information (0 dewermine whether or not they are responsible and to inspect pant site, place of business; and supplies ol seevices as
niecessary ta determine thelr responsibility in aceordance with Section 15 of these Generad ‘Terms and Conditions,

(2 GAR, Div. 4§ 1116)

.5.A. Forin 112 Revised 512
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STANDARD FOR DETERMINATION OF LOWEST RESPONSIBLE BIDDER;
hi determining the lowest responsible  offer, the Chief Procurenient Officur shall be goided by the following:

a)  Price of items offered,

) The ahility, capacity, and skill of the Bidder 1o perform,

¢} Whether the Bidder can perform promptly or within the specilied time.

d) 'The guality of performance of the Bidder with regands 10 switrds previously mode 1o him.

£} The peevions and exisling complinnee by the Bidder with faws and regulatians relative to procurement,
1) The sufficiency of the financinl resources and ability of the Bidder ia perform.

B)  The anilicy of the bidder to provide fre nwintensnce nnd services for the subject of the award.

h)  The compliance with oll of the conditions to the Solicitation.

TIE BIDS: 11 the bids are for the smme unit price or (il amaunt in the whate or in part, the Chiel Progurement Officer will determine nward

based an 2 GAR, Div. 4, § 310%(0) (2) or will reject uil snch bidy,

BRAND NAMES: Any reference in the Solicitation to manuTaciurer’s Brand Names and number is due 10 lack of 3 sutisfactory
specification of commndity deseription. Such preference is intended to be descriptive, but not restrictivis and Tor the sole purpase of indicating
prospective bidders a description of the article or services that will be satisfactory.  Bids on comparable items will be considered provided the
bidder clearly states in his bid the exact arficles he is ofizring sod how it differs from the original specification,

DESCRIPTIVE LITERATURE: Descriptive literaturc(s) s specilied in this solicitation must be furnished s » gart of the bid and myst
bie received ot the dnte and time sec for opening Rids. The litemwire fumished wmust clearly identify the ftemis) in the Bid, "Fie deseriplive
lieratare 3s required 1o establish, for the purpose of evaiuation and awnrd, dewils of the product(s) the bidder proposes to furnish including
tesign, malerinls, components, peeformance chareeteristics, methads of manufacture, censtuction, assembly or ather chamcterishics whieh are
considered approprinte. Rejectian of the Bid will e required if the descriptive liteetres) do not shew thal the praduet(s) afTered conform{s)
lo the specifications and other requirements of this solicitation. Fniture to furnish the descriptive literature(s) by the (ime specifivd in the
Solicittion will require rejection of the bid,

SAMPLES: Sample(s) of item(s) ns specified in 1his solicitation must be furnished a3 1 part of the bid and muist be received at the

date and fime se1 for opening Bids. The sample(s) shouls represent exactly wha the hidder proposes {0 furnish and will be wsed to deterinine
if the item(s) offered complics with the specificntions. Rejection of the Bid will he renuired il the sample(s} do ned show that the product(s)
offered conform(s) 1o the specifications and oiher sequirements of this slicitation, Failure to Turnish the sample(s) by the time specified in the
Solizitation will require rejection of the Bid.

LABORATORY TEST: Successful bidder is required i aceompiany delivesy ol his goods with a Laboratory Test Repart indicating thm
the product he is furnishing the Government meets with the specifications, This report is on the bidder's account and must be from a cerlified
‘Testing Associalion,

AWARD, CANCELLATION, & REJECTION: Awsrd shall be made lo the lnwest responsible and responsive hidder, whose bid is
determined (o be the most advantageons 10 the Government, Iaking Into consideralion the evaluation factors set forth in his soliciintion. No
olher factors or criteria shall be used in the evaluation, The right is reserved as the inderest of the Govermmeni Ay reqiire 10 waive pny minor
ieguinrity in bid received. The Chief Procurement Officer shall have the antharity to nward, cancel, or reject bids, in whole or in pust for any
ane or more jlems iF e detlermines it is ia the public interest. Award Issuedt 1o the Jowest respansible bidder within the specificd fime for
aceeplance a3 indlicaied in the solicitntion, results in a bidding contract without farther action by either party. Lo case of on error in the
exlensior of prlces, unit peice will gavern. It is the pelicy of the Government lo award contracts 1o qualified lecal bidders, The Goverament
resecves the right to inevease or decrease the quantity of the items for award nnd make additional nwards for the same Lypa items nod the
vendor agrees 1o such modifications and additicnal awards hased on the bid prives for a pesiod of thirty (30) days ofler original awird. Na,
uward shall ke mude wnder this solicilation which shall require advance payment or isrevacable lelter of eredit from the povernment (2

GAR, Div.4 §1103),

MARKING: Each outside comtainer shall be marked with \he Purchase Order nuenber, item number, briel ilem deseription and
quantity, Letter marking shall not be less than 3/4Y in height.

SCHEDULE FOR DELIVERY: Successiul bidder shall notify the General Seevices Agency, Telephone Nos. 475-1707 or 475-113, at
lenst twenty-four (24) hours before delivery ol uny item under this solicitalion,

BILL OF SALE: Successfut supplier shall render Bills of Sale for such flem debiversd under this conlmel, Patlure to comply witl
this requirement will result in rejection of delivery. The Bill of Sale must nceampany the items delivered bt will pot be considered as an
invoice for payment. Suppliec shult bill the Gavernment in nceordance with billing instructivns as indieated an the Pyrchase Order.

MANUFACTURER'S CERTIFICATE: Successiul bidder is required, upon delivery of any item under this contrnct, o
lurnish a certificite from the manufacturer indication thuy the goods meet the specifications, Failure 1o comply with this
request will resull in rejection of delivery paymeni. Supplier shall bill the Government in accordznce with billing instructions ns
indicnted on the Purchase Order.

INSPECTION: All supplies, materials, equipment, or services delivercd under this contraet shall be subject 1o the  inspection
and/or (¢t conducted by the Government at destination, 1T in any case the supplies, materials, equipment, or services are lfound
ta be defective in material, workmuanship, performance, or otherwise de not canform with the specilications, the Covernment
shall have the right to reject the items or require that they be corrected. The number of dnys required for cortection will be
determined by the Government.

MOTOR VEHICLE SAFETY REQUIREMENTS: The Govermment will only consider Bids on motor vehicles which
comply with the requirements of the National Tenffic and Motor Vebicle safety Act of 1966 (Public Law 89-563) gnd
Clean Air Act a5 amended {Public Law 88-206), that are upplicable (0 CGuam. Bidders shall state il the equipmestt olfered
comply with these aforementioned Federal Laws,

G.85.A. Form 1)2 Revised 8/12
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SAFETY INSPECTION:  All mator vehicles delivered under this contract must pass he Govermment ol Guam Vehicle
Inspection before defivery at destinatipn,

GUARANTEE:

) Guarnntee of Vehicle Type of Equipment:

The successful bidder shall guarantee vehiculor type ol equipment offered against defective purnis, workmanship, and
performance, for a peried of nel [ess than one (1) year after dale of receipl of equipment. Bidder shall also provide service o {he
equipment for ol least one (1) year, Service lo be provided shall include, bul will not be limited o tune ups (change ol spark
plugs, contact points und condensers) and lubrication {change of engine and transmission oil). AH paris and fnbor shall be at the
expense of the bidder, All parts found defective und not epused by misuse, negligence or accident within the guaranice period
sl be repaired, replaced, or adjusied within six (6) working days aller notice from the Govermment nad without cost o the
Government.  Vehicular type of cquipment as used in this context shull include equipment used for iransporiation ns
differentinted from tractovs, backhoes, vl

) Goarnntee of Other Type of Equipment:

The successful bidder shall guarantee all other types of equipment offercd, except these mentioned in 30a, nbove, against delective ports,
warkmanship, and performance for a period of not Jess than three (3) months after date of receipt o equipment, Bidder shall also provide
service to the equipment for at least three {3) months. All parts found defective within that period shall be repaired or replaced by the
Contractor withaat cost ta the Goversment. Repairs, adjustmenis or replncements af defective parts shall be completed by lw cantractar
within six (6) working days alter notice from the Gaveenment,

() Complinnce with this Section iv u condition af this R,

REPRESENTATION REGARDING ETHICS IN PUBLIC PROCUREMENT: The bidder or CORTactor represents
that it has not knowingly influenced and promises that it will not krowingly influerce a Government employee to brench
any of the ethical standards and represents that it has not violated, is not violating, and promises that it will not violate the
prohibition against grawities ond kickbacks sel forth on Chapler |t (Ethics in Public Contracting) of the Guam
Procurement Act and in Chapter || of the Guam Procurement Regulalions.

REPRESENTATION REGARDING CONTINGENT FEES: Tie contracior represents Ihat it has not retained a person 1o
solicit or secure a Government conlract upen on ngreement or understunding for a comanission, percentage, brokerage, or
contingent fee, excepl for retention of bona fide employees or hona fide esinblished commercial selling ngencies for the
purpoze of securing business (GPR Section [1-207),

EQUAL EMPLOYMENT OPPORTUNITY: Contraclors shull nel discriminate against any emplayee o applicant of
employment because of race, color, religion, sex, or muional arigin, - The contracior will tnke affirmative sction 1o ensure
that employees are treated equally during employment withaul reginds o their race, colar, religion, sex, or nalional origin,

COMPLIANCE WITH LAWS:  Didders awarded a contract wnder this Solicitation shall comply with the applicable
standard, provisions, and stipulations of all perinent Federnl asdior loenl laws, rules, and regulations relutive 1o the
performance of this contract and ihe furnishing of gooads,

CHANGE ORDER: Any order ssued relotive to swards made under (his soliciiation will be sibject to and in accordance with
the provisions of Scction 6-101-03.1 of the Guam Procurement Regulations,

STOP WORK ORDER: Any stop work order issued relative to awerds made under this solicitation will be spbject 0
and in accordonce with the provisions of Section 6-101-04.1 of the Guum Procurement Regulations.

CANCELLATION OF INVITATION FOR BIDS OR REQUEST FOR PROPOSALS: Any Invitation lor Bid may be
cancelled, or any or afl bids or proposals may be vejected in whote or in part as may be specified in the solicilation, when it is in
the best interests of the Territory in sccordanee with regulations promulgated by the Policy Office. The reasons therefor shull be
made part ¢f the contrnzt File,

TIME FOR COMPLETION: It is hereby undersiong nnd mutually agreed by and betwsen the conractor and the
Gavernment that the time for delivery 1o final destination or the timely performance of cenain serviees is an essential
condition of this contract, If the contractor refuses or fails 1o perform any of the provisions of this contract within the
time specified in the Purchase Order (from the date Purchase Ordar is acknowledged by vendor), then the contractor is in
defaull. Defaults will be treated subject (o and in accordance with the provisions of 2 GAR, Div. 4 § 6101(8)

JUSTIFICATION OF DELAY: Hidders who ore awarded contructs under this Solicitation, guarantee thal the goods
will be delivered o their destination or required services rendered within the time specified. If the bidder is not able (v meet the
specified delivery date, he is required 10 notify the Chief Procurement Officer of such delay. Notification shall be in

writing and shall be receive by the Chicf Procurement Officer af least twenty-lour (24) hours belore the specified delivery

date. Notilication of delay shall include an explanation of the causes and reasons lor the delny including statement(s) from
supplier or shipping company causing the detay. The Government reserves the right te reject delay jusiification if, in the

opinion of the Chiel Progurerent Officer, such justification is not adegquaie,

G.5.A, Form 112 Rovised 8/12
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SERVICE-DISADBLED VETERAN QWNED BUSINESS PREFERENCE: Bidding i subject to the poelicy in faver of
Service-Disubled Veteran Owned Business as defined in § GCA sections 5011 nad 5012,

LIQUIDATED DAMAGES: When the contractor is given notice of delny os nonperformance as specified in Paragraph
| (Default) of the Termination for Defanlt Clause of this contraet and (ails 1o cure in the time specified, the contractor
shall be liable for domages for deluy in the amount of one-fourth of one percent { 1%} of oulstanding order per calendar
duy from date set for core until vither the wrritory reasonably obtains similar supplies or services if the contructor is
terminated for default, or until the contractor provides the supplies or secvices if the confracter is not terminated for
default, To the extent that the contractar's detay or nonperformance is excused under Parapraph 39 (Excuse for
Nonperformance or Delayed Purformanes) of the Termination far Delualt Clause of this contruct, liquidaled damnges
shall not be due the territory, The contractor remains linble for dumages cansed other than by defny. 2 GAR, Div. 4
§6101(d).

PHYSICAL LIABILITY: If'il becomes necessary for the Vendor, either as principal, agent or employee, 1o enter upon the
premises or property of the Government of Guam in order 10 constiuct, erect, inspect, snake delivery or remove property
hereunder, the Vendor hereby covenants and agrees lo take. use, provide and make al} proper, necessary ane suflicient
precaulions, safeguards and prolections ngainst the occurrence of any accideats, injuries or damages Lo any person or property
during the progress of the work herein covered, and (o be responsible lor, and to indemnify and save hnrmless the Coverament
of Guam from the payment of all sums of money by reason of al? or any such accidents, injuries or damages that may occur
upon or sbout sich work, and fines, penaliies und loss incureed for or by rensons of the violations of any terrilovial ordinance,
regulations, or the laws of Guam or the United Sintes, while the work is in progress, Contractor will carry Insurnnce 1o
indemnify the Government of Guam against any ¢laim for foss, dmnuge or injury (o propeuty or persons nrising out of the
performence of the Contractor or his employees and ngents of the services covered by the contract and the use, misuse or failure
of any equipment used by the contrnctor or his employees or agents, nnd shall provide certificates ol such insurance to (he
Governmant of Gusm when required,

Contract will be cancelled if funds not appropriated or insufficient, and that rovernment will Himely inform
contractor. 2 GAR, Divd §3121(e) (1) (C) and 2 GAR, Div.4 § IR2 1)1 XD,

If cancelled, contractor will be refmbursed wnamortized reasonally incurred non-recurring costs,
2 GAR, Divd § 3121(e) (1) (3).

CONTACT FOR CONTRACT ADMINISTRATION: If your firm receives 4 conlract as a resub of this Solicitation,
please designate u person whom we may contact for prompt administention.

Name: . HUI_ Sock Mind _ Tide:__Vice "’Pf'egi‘l‘e"’lf
Address: _ P20 BoX 9130 Telephone: __ 641~ / m ng}ié’
%mmmi% . Q]MW‘- ‘71"4‘13 ‘

ewma; | - Cﬂ\i’f’wﬂhm ard (@ Yoht. (omm
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GOVERNMENT OF GUAM
SEALED BID SOLICITAITON INSTRUCTIONS

BIE FORMS: Each bidder shall be providad with ona (1) Soficitation form.  Additionat cofies may be provided upon request, Bidders
requesting additional copies of said forms will be chargad per page in accardance with 5 GCA § 10203 of the Government Code of Guam,
All payments for this puirposa shall be by cash, certified check or maney erder and shall be made payable o the General Services Agancy
{EQ 86-24).

PREPARATIONS OF BIDS:
a) Bidders ara requirad to examine the drawings, specifications, achedule, and all inglrutions.  Failure I do 50 will be at bidder's rigk,

b} Each bidder shall furnish the miormation requirad by the Solictalion. The bidder shail sign the solicilatian and print ar lype his name
on the Schedulz, Erasures or elher changes must be inilialed by the person signing the bid. Bids signed by an ageni are to be
accompenied by evidence of this authorily uniass such evidence has been araviously fumishod to the issuing olfice,

g} Unit price for aach unil offered shall be shawn and such price shal include packing unless alherwise specified, A lotal shall be
entered in the amount column of the Schadule for each ilem oflered, In case of discrepancies betwaen a it price and exlended
prica, the unit price will be presumed fo be carrect,

d} B for supplies or services olher than those specified will not ba considered, Time, il elated as a number of days, means
calendar days and wilt include Salurdays, Sundays, and holidays baginning the day alter the issuance of a Nafice lo Proceed,
Time stated ending on a Saturday, Sunday or Government of Guam legal holiday will end at the close of the next business day.

- EXPLANATION TO BIDDERS: Any explanaion desired by a bidder regarding e meaning or inlerprelalion of the Solicitation, drawings,

specilicalions, etc., musl be submitled in wriing and with sulficiznt bme aflawed for 2 wrillen reply to reach all bicdes before the submission
ol thalr bids. Ciral expianaticna or instructions given before the award of the cantract will nol be binding, Any isformalion given fo a
prospeclive biddar conceming a Soficitatian wil be lurnished to al prospective bidders In wiiling as an amendmen 1o the Soliciiation if sueh
informaticn would be prajudicial to informed bidders,

PRE-OPENING MODIFICATION OR WITHDRAWL OF BIDS: Bids may be modified or withdrawn by written nolice raceived in the

Government dasignatad in the Invitation for Bid (JFB) prior to the dua date. A letegraphic madificalion or withdrawal received by elaphone
fram Iha recaiving telegraph company office prior ta the time and data sef for submissionfopening will be ellective if the felegraph company
confirms the telephone messaga by sending a writtan copy of Ihe lelegram showing that the message was received al such olfice privr fo the
dlua dale.

ACKNOWLEDGEMENT OF AMENOMENTS TO SOLICITATIONS: Receip! ol an amendment to a Solizilation by a bidder must be

acknowledged by signing an acknowledgement of racaipt of The amandmenl, Such acknowledgement must be received prior to the hour and
data specitied for receipl of bids,

SUBMISSION OF BIDS:
a)  Blds and madilicalions thereof shall e enclosed in sealed anvalopes and addressed o lhe office spacilied in the Soilcitalion. The
bidder shall show the hour and date specifiad in the Solicilation lor recaipt, the Seiicitation number, and the name and addrass of the
bidder on the fage of the envelope.

b) Telegraphic bids will not be considered unless autharized by the Solicitalion. However, bids may be modilied or withdrawn by
writlen or telegraphic nolize, provided such nolies s receivad prior 1o the how and dale specilied for receipt {see paragraph § of
Ihese Instruclions),

6}  Samples of items, when required, must be submilted wilhin the lime specifiad, unlass elherwise specified by the Government, at no
expensz lo the Govamment. 1 nol deslroyad by testing, samplas wil be relumed at bidder's raquest and expense, unless olharwise
specified by the Salicitalion,

d}  Sampies or descriptive lilerature sheuld nol be submitted unless it is required un this solicitation, Ragardiess of any Altampt by 8
bidder to condition the bid, unsolicited samplas or descriptive literature will nol be examined of festad at the bidder's sisk, and will not
be deemed ta vary any of the provisions of this Solicitation.

FARLURE TO SUBMIT BID: !l n bitl is ta be submilted, do not returr the soicilation unfess atherwise specilied, A fettar or posteard shall be
sant Io tha issuing ¢ffice advising whather fulure Soficilations for the lype of supplies or sarvices covered by this Solicilation are desired.

LATE 8ID, LATE WITHDHAWALS, AND LATE MODIFICATIONS:

a)  Definition: Any bid received aiter the lime and dale set for receip] ol bids is late, Any withdrawal or modification of a hid raceivad
after the time ard dale set fr opering of bids at he place designatadt for opaning is lale (Guam Procurement Regulatians 2 GAR,
iv.4 §3109(k).

b}  Trealment: Na late bid, fate modification, or late withdrawal will be considared unless receivad bafore contract awaid, and tha bid,
modificaticn, or withdrawal would have been limaly but lor the action or inaction of territorial persannel directly serving the
procurement activly.,

DOA Farm 295-Revised 2/89
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CANCELLATION OR REVISION OF BID: This [FB may be cancelad, or any and all Lids may be rejected in whole or i parl as may be
pursirant lo GAR § 3115, when iLis in lhe best interes! of the Gaverament. Additionally, in accardance with GAR § 9105, if prior to award

ilis determined thal a soficitation or proposed award of a contracl is in vistation of the law, then the solicitatian or proposed award shall be
canceled of revised (o comply with the law. The rensons therefore shall ba mada part of the contract file,

BEJECTEON OF BIDS: Any bid submitted in response ta Ihis IFB may be rejectad in whele or in part when it is in the best inlerest of e
Govenment, in accordance with GAR § 3115(g). Reasons for rejecting bitls include bat are not limited to: {1) The business that submilled the
hirs is non-responsive as delermined undar GAR § 3116; (2) The bid ullimately falls ta meet Ihe announced requirements of the Government
In some material respect; or (3) Tha bid prive is clearly unraasenable. Upan request, unsuccassiul bidders shall be advised of the reasons for

iejectlon.

When bids are rejecled, or a sollcitation canceled after bids are received, the bids which have been cpened shall e ratairied In the
precurement lils, or if unopaned, returned Lo the bidders upon requesl, or olherwisa disposad of pursuant lo GAR § 315(g).

TERMINATION OF CONTRAGT: 1, TERMINATION OF CONVENIENGE PURSUANT TO GAR § 6101(10)

{a) Terminalior:: The Giovernmant, when Ihe interest of the Govemnment so requires, may larminate (his corlract in whale or in parl, for the
Conventence of the Governmenl. The Purchasing Agency shiall give writlen notice of the lerminalion to the contractor specilying the part
of the contract tlerminated and when tormination becomes effeclive.

{b) Conlractor's Otbfigations: The coniractor shall incur no furiher obligations in connection wilh the terminated wark and on the date sel in
thie notice of lermination (he contracter will stos work to the exlant specified,

{c) Condilian of Terminalion: Notwithstanding Ihe foragoing, the cessalion of services for peopls requiring services shall be coingent
upan the Government oblaining a subslitute provider for the services and the contractor shall cooperate by taking all reasonable and
niecessary slaps 10 ensure that services are nol interrupted and Iransferred lo the suceeeding pravider. The conlractor shall Issug a
wrillen: memgrandum delailing the status of the conlractor's angoing services inifiating terminalion or any fault of either party,

CONTRACT DISPUTES; MANDATORY DISPUTES RESOLUTION CLAUSE:
In the event of 0 conflict between this *"Mandatary Disputes Resolulion Clavse® and any other lerms in Lhis canteacy, it is the
intent of the government of Guam and the contenctor that the terms of this clause are 1o be given precedence.

Disputes- Contractua) Controversiss, The government of Guam and the coniractor agree Lo attempt reselution of all
conlroversies which arise under, or are by virtze of, this contraet through mutuat agreement. If the controversy is nol resolved
by mutunl agreement, then the contractor shall request the head of the purehasing agency, or their designee, in writing to issue a
final decision within sixty days alter receipt of the written request in keeping with 5 GCA § 5427 {c). The head of the
purchasing agency oc their designee shall immediutely lurnish o copy of the decision 1o the contractor, by certifizd mail with a
return receipl requested, or by any other method that provides evidence of receipl,

Absence of o Written Decision within Sixty Days. If the head of the purchaging agency, or their designee dous not issue n
wrillen decision within sixty days alier written request for a final decision, or within such lenger period as mny be agreed upon
by the parties, then the conteactor may proceed s though the hend of the purchasing ngency, or their designee had issned o
decision adverse to the contractor,

Appeals to the Office of Public Accountability. The head of the purchusing agency's, or their designee’s decision shall be
finnl and conclusive, unless lraudufent or unless the contractor appeals the decision administratively 1o the Public Auditor in

accordance with 3 GCA § 5706,

Disputes — Money Owed io or By the Government of Gumm. This subsection applies 1o appenls of the government of
Guam's decision on a dispute. For money owed by or 10 the government of under this contract, the contructor shall appeal the
decision in accordunce with the “Government Claims Act”, 5 GCA § 6101 el seq., by initially filing a claim with the Office of
the Attorney General no later than eighteen manihs after the devision is rendered by the goverament of Guam or from the date
when o decision should have been rendered. For all other clnims by or against the government of Guam arising under this
contract, the Office of the Public Auditor has jerisdiction over the appenl from the decision of he government of Guam,
Appeals to the Office of the Public Auditor must be made within sixly tlays of government of Guam’s decision ar from the date
the decision should have been made.

Exhaustion of Administrative Remedies, The caniractor shall exhoust ol administeative remedies before Iiling an action in
the Svperior Coust of Guam in accordance with applicable Taws,

Performanee of Contract Pending Final Resolution by the Conrt. The coniractor siall comply with the government of
Guam's decision and praceed diligently with performanes of 1his contract pending final resolution by (he Superior Coust of
Guam of any controversy arising under, or by virtue of, ihis contract, exeept where the contractor claims a maerial breach of
this conirtel by the government of Guam. However, il the head of the purchasing agency determines in writing that
conlinuation of services under this conlract is essential 1o the pubfic’s health or sulety, then the contractor shall proceed
diligently with performance of the coniract netwithstanding any claim of materinl breach by the government of Guam.
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CONTRACT REMEDIES: Remedies pursuani io 2 GAR § $101. Any dispule arising under or oul of this contract is subject te the provisions
of Chapter 9 (Lega! and Conlraciual Remedios) of Guam Procuremant Fegutations (GAR chapter 9)

DISCOUNTS:

a)  Motwithslanding the fact that pramgpt paymenl discounts may ba aflered, such offer wil not be cansidered in evalating bids lor award
unless otherwise specified in the Solicitation, However, olfered discounts wil b taken ii paymentis  made within the discount period,

even though not considered in the evaluation of bids.

b)  In cannection with any diseount offered, lime wil ke computed from dale of delivery and accuptance of the supplies to the destination
as Indicaled in the purchase order or conlract, Paymenl s deemed fo be made for lhe purposa of earming the discount on the dale of
railing of the Government cheek,

GOVERNMENT FURNISHED PROPEHTY: No malerlat, labor or facililies will be furnishad By the Government unless otherwise provided lor
in the Solicitalion.

SELLER' INVOICES: Invoices shall be prepared and submitted in quadruplicala (one copy shall ba marked "original®) unless olherwise
specifled, Jnvoices shall be “certllied true and corract” and shall contain the following information; Contract and order numbes (il any), tem
numbers, deseription of aupplias or services, sizes, quantilies, unil prices, and exlendsd fotal. Bill of fading numbar and waight of shipment
will be shown for shipmenis mada en Govemment bifls of kading,

RECEIPT, QPENING AND RECORDING OF BMDS: Eids and modifications shall be publicly opened in Ihe prosence of one or more

wilnesses, at Ihe fime, date, and place designaled in the Invitation for Bids. The name of sach bidder, the bid prica, and such other
information as is deemed appropriale by the Procurement Officer, shall he read alowd ang recorded, or olherwise made avaitable. The names
and addrasses of required wilnesses shall be recarded at the apening. The opened bids shall be available for public inspection except to the
extent (he bidder designates irade secrets or ofber proprietary data to be conlidential as sat forth in accordance with Section 12, below.
Materla! so designated shall accompany the bid and shall be readily separable from lhe bid n order la faciitale public Inspection of the nan-
canfidential portion of the bid, Prices, makes and modals or catalague mimbers of the flaris offered,  delivarigs, and terms of payment shall be
pubdicly avaitahls at the tine of bid opening regardless of any dasignalion to the contrary {Guam Procurement Regulalions 2 GAR, Div.4

§3109(K) ).

CONFEIDENTIAL DATA: If a bidder considers any inlormation submilted in ils bid o be conlidential, the bidder must identity in wriling to the
Giovernmant hose porlions which It considers coniidential, and must sequesl in wiiling that those porticns be kepl conlidantial. Cnly trade
secrets and proprietary data will be considered eonfidential. If thera Is a request for conlidertialily, the Government will render a decision on
tha request as soon as practicable afler bids are apensd. The Governmeant wil advise any bidder reguesting confidentiality, of the
Government's tlecision In writing, If the Governmenl does not agres with a bidder's requast, then the Govermment will inferm tha bidder that it
may dudge a protest ragarding any parl of the Govemmant's decision by fa¥owing the procedure for protests outlinat in Chapter 9 of the
Guam Procurement Regulations.

PHOHIBITION AGAINST GRATUITIES AND KICKBAGKS: With respee! 1o this procuremant and any ather contract that bidder may have or
wish fo enler into with Ihe Governmant, the bidder represents thal hayshe has not violalad, is nal violating, and promises that he wil not violate
the prohibition against aralullies and kickbacks set forth in the Guam Procurement Reguiations - GAR § 11170{a)

STATEMENT CF QUALIFICATIONS: The abilily capacity and skil of tha Bidders to perform; Whether the bidder ean perform promply or
wilhin the specilied tima; The qualily of parformance of the Bidder with Tagards to awards pravicusly mada to him; The sufliciency of the
linancial rasaurees and abilily of the bidders o perform; And the compiiance with all of the conditions to the solicilalion.

WAGE AND BENEFIT COMPLIANCE-CONTRACTORS PROVIDING SERVICES:
purpase in whate or in part s the direct delivery of services contraciad for with the

{a} Gonlractor with ragard to aff person its employs whose

Government of Guarn in this procuremant, shalt pay such employses in accordance wilh the Wage Datarmiralion for Guam and the Northern
Marianas islands issued and promulgaled by the .S, Depariment of Labor for auch fabor as is employed in Ihe direct deliveranca o
delivarables to the govermant of Guam, 5 GCA § 5801 Contractor shall be responsible fer Mowing down this obiigation o its subsoniraciars.,

{b) The Wagz Detarminalion mesl recently issued by the U.8. Department of Labar at the time this Agreament was awarded to Contraclor
shall be usad 1o delermine wages and banafits which shall be paid to employees pursiant te ihis clause. 5 GGA § 5004

(e} Should any conlract contain a renewal slause, then at ha lime of senawal adjusiments thara shell be stipulations sontainad i that contract
lor applying the Wage Detarmination, so that the Wage Delermination pramulgatad by the U.S Deparirnant of Labor on a dale mosl recent in
the renewal dals shall apply. 5 GCA § 5801

(d) In addition 1o the Wage Delermination datuilad above, health and similar benefits tor employaas having a minimum value as detalled in the
Wage Datermination issued and promulgated by the LS. Department of Labor shall apply. Contractor shall pay aminimum of tan {16) pail
helidays per annum per employse, 5 GCA § 502

Any violation of Centraclor or its subconiracizrs obligations 5f this section shall be investigated by the Guam Departmeni of Labor and may
inclede a monelary penally assessmanj by the Guarw Depariment of Labor of no less than One Hundred Dollars ($100.00) per day, and no
fnore than One Thousard Dollars {$1,500.06) per day, unlil such fime as a violalion has besn carrected, as well as the paymenl of all back
wages and banefits due, 5 GCA § 5803

{#) In addilion lo any and all other breach of conkract actians the Gavemment of Guam may have under ihis pracurement, in the event there is

a violation in ihe procesa sef forth in subsection {g) above, Contraclor may be placed on probalionary status by the Chief Procurament Ciicer
of tha General Sarvica Agency, o ils successor, for 2 pesiod of one {1) year.
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During the probatiznary status, a Contractor shall not be awarced any conteacl by any instrumentality of the Guvernment of Guam, A
Contractor whe has been placed on probationary staliss, or has been assessed a menetary penalty pursuant lo 5 G.C.A. Ariicle 13 Titla 5 may

appaal atch penally or probationary slalus o the Superior Gourt of Guam. 5§ GCA § 5604

{g) Conlractor along wilh all propesed offerors and submilter undar this procurement wera raquired to submit a Declaration of Compliance with
Wage Determination laws as part of his procurement with a copy of the most recenl Wage Determinalion for Guam and the Northern
Marianas Islands issued and pramulyated by the U.S. Depariment of Labor, 5 GCA §5805

{h) The applicabie USDOL Wage Determination fiate Revision (as defined by subsections (b} and {c)} is to this Agreement. Conlraclor agrees
o provide upon writien request by Ihe Govermmant of Guam written certilication of its campliance with its abligalions as past of aach invoice,
along wilh the names of any employees, their positions, and delailed wage and benelits paid in keeping with this section. Additionalky upen
raquest by Govarament af Guam the Contraclor shall submit sourca docinents as to those individuals provida direct services in part or whole
undar this Agresment and its payments i lhem of sich wages and benelits.

CONTRACTOR'S WARRANTY AS TG EMPLOYEES AND SEX DFFENSES. Heferance § GCA 5253 (b); Cantraclor warrants thal no
person providing services on behall of tha Contractor has been convicled of a sex olfanse under ihe provisians of Chapter 25 of Titie 9 of
GCA or an offensa ts delined In Ariicle 2 of Chapler 28, Tilla 9 GCA, or an offense in anather jurisdiclion with, at a minimurm, lhe sime
elements as such offensses, or wha Js listed on the Sex Olfender Beglstry.

Conlrackor warrants that il any person providing services on behali of Contraclor is convicted of 4 sex oflense under the provisions of Chapler
95 of Tille 8 GCA, or an offense as dafinad in Article 2 of Chapler 28, Tillz 9 GGA, or an olfanse in another furisdiction with, al a minimurm, the
same alemants as such olfansas, or who is listed an the Sex Oflender Registry, thal such person will be immediately removed from working at
said agency and that the administralot of said agency be infarmed of such within twenty-four {24) hours of such conviction, Any conlaetor
found in violation of ihis seclion, after notice from the Government of Guam, after notica from the contracting authority of such vietation, shal
within tweny-lour {24) howrs, lake correclive aclion and shall report such action to the contracling authority. Fallure fo take correclive action
with Ihe stipulaled peried may result in the temporary suspension of the corrac af the discralion of the Govemment of Guam:.

DISCLOSURES OF MAJOR SHAREHOLDERS: (5 GCA § 5233)

As 2 condition of submilted a bid, any parinership, sole proprietarship of corporatian doing business with the Govarnment of Guam shall
submil an affidavil exacuted under oalh thatists the name and address of any person who has held move than ten percent (10%) of the
outstancling interest or shares in said month period immediately preceding submission of proposal.
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Department of Corrections Food Services

A. introduction
The Department of Corrections is soliciting bids fram qualified bidders to provide food services for prisoners in the

custody of Departrnent of Cerrections, herein after referred to as, DOC., DOC's currant average population is
650+/- daily, Approximate population in DOC’s Hagatna Datention Facility {Federal Detention Facility and Guam
Detention Facitity) in Hagatna Is 150+/- and Adult Correctional Facility in Mangilac is 500+/-.

DOC intends to award a single Food Service Company herein after referred to as the Bidder to provide these food
services, DOC reguires the Bidder to develop and implement a food services operation that will meet the
immediate and future needs of DOC and its prisoners. The primary requirements of this bid are to manage the
department’s food services in a manner meeting the nutritional needs of the prisoners with palatable and
reasonably attractive meals and snacks, while ensuring all applicable licensing and/or permits as required by local
and federal laws are matntainad for food preparation and service.

Through DOC fFood Services, the Bidder will be required to provide three meals per day which may be a Dietary
meal {as medically prescribed by DOC's Medical Physician and approved by the Registered Dietician), Religious
meal (approved by DOC's approving authority) and Dietary Snacks meal {as medically prescribed by DOC's Medical
Physician and approved by the Registered Dietician). Each meal and snack must meet the Nutritional Values as
established by the preseribed federal guidelines for nutrition, Nutritional Information wiil be made available to
the prisoners to enable them to practice healthy esting habits to promote their guality of life.

B. Qhiective for Invitation for Bid

1, To daliver palalable quality faod o prisoner cenfined e the Dapariment of Corrections.
Food services must mes! all applicable taderal and Local guideines, Jaws and reguiaticns
and maet Ihe guidelines as prascribed hergin.

2. Provide an afficien! syslem whereby prisoners receive smeals that provide proper nutrition and mest
specilic distary requirzments of individual medical cenditions, religious requirements or management
plans white confined in the Department of Gorrections.

3 To ensure that security measures are viewed as the lop priority rom alt invalved in the provision ol food
sarvicas.
4, Ta aperale the Feod Service Frogram using professionafly trained personnel experienced in providing food

service for eofraclions facifitias.

[%1}

To Imglement a wrilten food servica pian wilh clear objectives, pelicias, procedures and a plan of
avaluation for compliance.

fi. To providz nidritious meals (o prisonets thiea limes a day, seven days a weeak.

7 To enter into a three {3) year conlract with the oplion to extend for an addittonal twa (2) years on a yaar-
lo-year basis, subject to the availablity of lunds, The Government ol Guam shali have the sole authority 1o
exiond te confract for the additional twe {2) year term on & yeas to year basis by providing notice fo Biddar
of DOC's Intant at least thirty (307 days in acvance at the end of the three (3) year lerm and annually heraaltor,
Biddar shall not have the option i@ refuse DOC's tigh! to exarcise the extension which s at DOC's discration.

DOC reserves the right to cancel the contract if funds are ot appropiriated. DOC may exercise this right by providing the Bidder sixty (60)
days sdvance writien notlce of its intent to cancel the conlract,

{a) In the event lunds are nol apprepriated o5 olherwise not made availabla to support the continuation of perlormance in he subsequent liscal
petiod, the contraet shali be cancelled and the Eiddar shall be reimbursed or wiven the reascnable valuo of any non-recurring gosls incurred bul not
amortized in price of supplies or services dalivared under the contrasl, The cost of caacellation may be paid from any appropriations avallabla for such
aurposes, The govemment of Geram shal nolify Bidder on a timaly basis in writing thal the funds are, or are rol, available for the canlinualion of the
Bidder for each succeeding liscal period. The multi-term pericd as sat forth in ihis clayse does nol affes! either tha governmenl of Guam'’s rights or the
Bideler's rights under any lerminalion clause of this contracl.

b} Tl bid price ofiered by the Bidder and accepled by Government of Guam shal remain fixed and irrevocable for the duration of the bid award
and will remaln lixed and imevocable should the oplian far extension be exarcised Jor e additional lwo 2} years on a year (o year basis,

8. To award the bid It the lewest respansible and responsive bidder whose bid is determined o be the mos! advantagecus la the government of

Guarn, taking inlo consideralion the evaluation factors set forth in this sclicitation. Bid shalinclude all fees, costs, maintenance expenses and other
requirements speciiied in the bid.
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Bidders Minlmurm Qualifications

A,

Must be organized for the purpose of providing institutional and volume food service. The Bidder's
food servica manager, and the Food Service Supervisor must have three (3) years previous
experience with proven effectiveness in administering large scale food service programs with an

average serving of 1,950 meals per day.

Bidder must be able to, in the opinicn of the government of Guam, show evidence of their ability,
experience, equipment, and facilities to render satisfactory services.

Provide a list of all food services cantract(s) held during the past three {3) years;

Provide resumes of the food service manager, food service supervisor and registered dietician
showing at least three (3) years of experience in a lzrge - scale facility.

Must have qualified and trained staff with sufficient back-up personnel to successfully complete
the bid requiraments, Bidder must have access to services of Registered Dietician to comply with
standard nutritional guidelines and for menu development.

Must have a proven ability for a contract start-up immediately upon award of bid, in addition, must
have an alternate food service site, Bidder must have ability to immediately obtain any and all
permits, as raquired by statute, to provide food services to DOC and to ensure compliance

with the rules and regulations of Department of Public Health and Social Services {DHPSS), Guam
Fire Department {GFD), Guam Environmental Protection Agency {GEPA), Department of Revenue
and Taxation {DRT), and any all other permits as required by local and faderal laws.

Must have the central office capability to supervise and monitor the program, ensuring satisfactory

provision of services.

Must have adequate storage and power back-up facilities to ensure continuous supply of fresh
food items and supplies for food service,

Must be actively licensed on Guam by a licensing autherity recognized by the Government of
Guam. A certified copy of the business license must accompany all official bids.

Must provide a certified copy of a current financial report of the successful company for the last

three {3) years,
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DOC Food Services Requirements

K.

™

a)
)]
¢l

h)
c)
d)

Bidder will oversee daily operation of DOC Food Services

Menu Preparation
Nutritional Analysis
Purchasing and Storing of food and supplies

fiidder shall include a transition plan for the first seven {7} days of food service

Serving of Meals on the first day
Alternate Food Service Site, if needed
Equipment Inventory

Thirty {30} days prior to termination or expiration of bid contract, Bidder must prepare all
meals at its alternate food services site.

Food Service Personnal

Food Service Director or Similar

Registered Dietician

Sufficient Personnel for the daily eperations
Food Service refated training

Bidder will provide Nutritious, Appealing, Palatable and Quality Meals and Dietary Snacks

1, Daily Meals

a}l Breakfast
(2) Optionat Hot or Cold Meal

b} Lunch
(a) Hot Meal
¢} Dinner

(a) Hot Meal

2. Speciat Meals

a) Dietary Meals
(a)  Medically prescribed by DOC’s Medical Physician and approved
. by the Registered Dietician
b) Religious Meals
(a) Approved by Director, Department of Corgections or anthorized
designee.
c) Special Meals shall be provided ot no additionol cost to the government
ond shall be chorged os o normal daily meal at the time of the serving,
breakfast, lunch or dinner.
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3. Three (3) 'Spirit Lifter’ Lunch or Dinner Meals per calendar year for hohdays.

a) Proposed menus for 'Spirit Lifter” Meals shall be included on the menu.

b) ‘Spirit Lifter’ meals serving dates will be determined by Director,
Department of Corrections or authorized designee.

c) ‘Spirit Lifter’ Meals shall be provided at no additional cost to the

government and shall be charged as a normal daily meal at the time of the
serving, breakfast, lunch or dinner.

4, Dietary Snacks
a) Only prisoners whom are prescribed by DOC Medical Physician will receive
a dietary snack. NOTE: A Dietary Snack is not a meal replacement.
b) Dietary Snacks medicaily prescribed by DOC's Medlcal Physician and
approved by the Ragistered Dietician.

Bidder will provide and is solely responsibie for costs and expenses for all food services to DOC
including, but not limited to:

1. Food

2 Beverages
a} Watar
b) Milk
c) Coffee
d) {must include non-dairy creamer and sugar)
3 Eating Utensils
e) Dispasable Spooens
f) Disposable Forks
g) MNaphins
4 Labor
5 paterial
6 Equipment Maintenance and Repair
7. Parsannel Training {"Other than the training menticned on page 46, 1U6)
8 Accounting Records and Reports
9 Business License

10, Catering License
11. Health Certificate / License
12. Sanitary Certificate

Any and all permits required to provide food services to DOC and to ensure comgliance
with the rules and regulation of Department of Public Health and Social Services (DPHSS), Guam
Fire Department {GFD), Guam Environmental Protection Agency (GEPA), Department of Revenue
and Taxation {ORT}, etc., as required by local and federal laws and / or statutes.
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N. Bidder will assume responsibility for DOC Food Service sites / facilities
1, Adult Correctional Facility [ACF}

2. DOC Food Service Facility
a) DOC Food Service Facilities shall enly be used for the preparation of food
to be served to prisoners of DOC, special functions and for no other purpose
without the prior written cansent of the Director, Department of Corrections or

the authorized designee.

b} DOC Foed Service Facllity shall not be used to store, prepare or cook meals
or render other related services for purposes unrelated to this Bid Award.

c) DOC reserves the right to utilize the dining area for any activities and/or
functions, provided that it does not interfere with Food Service operations.

0. Meal Services
1. Bidder wili pravide Food Services seven (7) days per week at the following times:

a) Breakfast: 0600~ 0800

b} Lunch: 1100-1300

c) Dinner: 1630-1830

d) Dietary Snacks: serving time will be determined by DOC Medical Physician.

2. Preparation and Delivery

a) Bidder will prepare meals to be individually packaged and sealed In
individual disposable serving containers ready for consumption,

b} Each meal must include the following:

(a)  Eating utensils individually wrapped
{b) Condiments — dependent upon meal menu

3. Transporting of Meals
a) Bidder will individually package meals

b) Bidder must ensure local health and sanitation reguirements and that all
proper regulations are followed when transporting meals for distribution,

cl Bidder must ensure the safa Preparation of meals for Transportation, food

temperatures and storage, either warm or chilled and must be ready for
consumption.
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P, Menus
1. Bidder must prepare a four {4) week cycle menu

a) Meals must be nutritious, appealing, palatable, qualitative and
b) proportional to adult servings.

2. Seven (7} Day Emergency Menu
a) Meals must contain non-perishable food items,
b) Meals still must maintain the required nutritional value.
3. Menu changas
a) Menu changes must be approved by Director, Department of Corrections

or its authorized designee at least ten (10) days prior to menu change,

b} Faiture to comply shall result in a non-payment to the bidder,

c) By cases of emergency situations, classified as Acts of God or Natural
Disasters, ie. Typhoon, Earthquake, Tsunami, same day request MAY be

approved by the Director, Department of Corractions or its deslgnee at
his/her discretion dependant upon the nature of the reason.

4. Meal Pattern for Special Diets

Bidder must prepare a four (4) week cycle menu for the following speciat diet meal
{a} Dietary Mcals.

(i)  Must be medically prescribed by DOC’s Medical
Physician and approved by the Registered Dietician

{b) Religious Meals

(1)  Must be approved by the Director, Department of
Corrections or its authorized designee.

{c) Bidder must be prepared to accommodate Special Diet Meal
repardless if the Special Diet Meal is on the regular menu.

5. Dietary Snacks

a} Bidder must he able to provide Dietary Snacks which are medically
required to prisoners.

b} Dietary Snacks must be medically prescribed by DOC's Medical Physician
and approved hy the Registered Dietician.
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I.

6. Food Acceptability

a} Meal Samples must be provided to the Directar, Department of
Corrections and the Corrections Facility Superintendent {(Warden) in the
appropriate portion sizes to determine food acceptability. Other determining
factors Include but not limited to, Palatable, attractive and Qualitative,

b) Meal Samples are at no cost to the Government of Guam and will not be
charged to DOC.

7. Non-Payment for Spoilage or Unpraportionad Foods

a) No payment shail be made for meals that are spoiled or unproportioned in
whaole or in part.

Procurement of Foads

1. Bidder must utilize the maximum use of fresh {ocal farm and fish products as per PL23-18.
2 Bidder must submit a listing of local vendors used ta procure foods for DOCs Food Service.
Food Storags

1. Bidder must comply with local and federal requirements for food storage.

Monitoring and inspections

1 DOC Reserves the right to monitor and inspect DGC Food Services through periodic on-site
visits to ensure conformance with all regulations and the quallty of the following, but not limited
ta:

a) Food and Beverages
b} Meals
) Food Preparatian Areas
d) Storage Areas
e Sanitation Practices
fi Freezer(s) and Refrigerator(s)
2. Repoarting, Commants, Recommendations
a) Monitoring and inspections reports must follow alf on-site visit, to include
but not limited to:

(a) Observations
(s)] Comments
(c) Recommendations

{d) Corzective Actions, if any

Food Service Facilities

1, “As Is” Condition upon Transfar

o} Bidder shall accept the inventory at each facility "AS 15",
() Adult Correctional Facility (ACF)

b} Bidder shall assume responsibliiity and all cost associated with necessary

upgrades, maintenance, repairs and/or replatement of the equipment and facility
after receipt of facility and its inventory.
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2. Bidder shall not, at any time, remove any equipment, supplies, or any such thing of the like
owned by Department of Corrections, except for the purpose of maintenance or repair.

a) Dispositicn of gavernment owned equipment shall be the rasponsibility of
DOLC.

b) All equipment repaired or replaced will be transferred to DOC at the
termination of the contract.

3. All equipment pravided by the Bidder shall be inventoried and written notification to DOC
shall be provided.

aj Thirty {30} days upon termination or expiration of the Bid, Bidder will
remove all Bidder owned equipment and must restore all DOC equipment and
facility to its original condition with reasonable wear and tear.

4, Bidder will be responsible for afl maintenance, housekeeping and sanitation during the
period af the contract, to include but not limited to:

a) Food Preporation Areas
b) Storage Arens
c) Faod Servicing Items / Supplies
(a) Dishes, Pots, Pan, any and all utensils, servers

) Restrooms and Washroom

e) Fixtures — Plumbing, Lighting, Mechanical Contrals

b Equipment - Exhaust Fans, Ronge Fire Suppressant fixtures,
Woter heaters / boifers, Freezers, Refrigerators

g} Any and alf items and areas in the Food Service Facility that are
reasonably necessary for use for preporation, operation and/or
performance that may be in the inventory of the Food Service Fucility os
part of this Controct,

5. Janitorial and Sanitation Supplies

a) Bidder will be responsible to provide any and ofl of the Jfollowing to include
but not limited to the following:

(ay  Janitorial Supplies
(b)  Cleaning Supplies
()  Sanitaticn Supplies
(d}  Hygiene Supplies
{e) Toilatries

5. DOC Reserves the Right to malintain vending machines.

7. Bidder shall maintain reasonable inventory of expendabie supplies necessary to meet the
food service demand.

8. Department of Corrections will not be responsible for ioss or damage to equipment or
supplies owned by the Bidder located in DOC Food Service Facilities.

9. Bidder shall provide and maintain adequate fire extinguishers for Food Service Facility
areas.
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10. Pest Control Services

a} Bidder is responsible to provide Certlfied Pest Control Services and must
assume off cost ussociated with Pest Control Services at o minimum, conduct twice
monthly to include the following:

(a) Interior and exterior pest control services for roaches, fleas, ants,
termites, and other crawling insects.

k) Interior and Exterior pest control services for termites.
{c) Interior and Extertor Rodent Control and Extermination services

b} Al pest control services must be coordinated with the Director,
Deportment of Corrections or its authorized designee,

c) Bidder must provide DOC o written report for all pest control services
rendered.

11. Sanitation and Heatth Certification

a) Bidder must obtain and maintain an acceptable “satisfactory” heolth
certification and sanitary permit from Department of Public Heafth and Social
Services for all DOC Food Service Facilities,

b) Alf Bidder personnel must maintain a certified health certificate as
required by the Department of Public Hewlth and social Services.

c) in the event the bidder is below “C* rating certification the bidder shall
correct ol noted deficiencies within ten (10) days from issuonce and shall request
for a re-inspection within that timeframe.

d} In the event the bidder has received three {3) "C" ratings or one (1) "D”
rating during the duration of this bid oward, it is automatic grounds Sfor
termination, regardless if the bidder corrects the deficiencles.

12. The Bidder shall comply with all applicable Federal and Guam laws related to food
preparztion and sanitation and all rules and regulations promulgated there under.

13, The Bidder shall be responsible for housekeeping and sanitation in areas used for faod
preparation and serving, storage and comman areas within DOC faod Service Facilities. These
areas shall remain clean and sanitized at all times.

14.-  The bidder shall be respansible for the cleaning and sanitizing of alf cooking and prepping
utensils, i.e. dishes, pots, pans, cooking utensils, equipment and other such items utilizad for DOC
Food Service operations.

15. Bidder is responsible for cleaning, sanitation, maintenance, service and repair of DOC’s
Foad Service Facilities and all equipment. This includes but not limitad to:

a) Mechanical, electrical, plumbing and carpentry upgrades, rastrooms and
wash-rooms, fixturas, exhaust fans, partitions, windows, louvers and
all doors. Bidder must coordinate with Corrections Facility Superintendent
or its designee for clearance and approvai.
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b)

c)

d)

e)

f)

g)

h)

Interior and Exterior Fixtures
(a}  Bidder is responsible for all Lighting in the areas covered under
this bid.

Exhaust hoods

(a)  Bidder is responsibie for the cleaning, repairs, maintenance
and/or replacemen, if required. Records should be readily available
for review by Department of Corrections or other regulatory
agencies.

Range Fire Suppressant Systems

(a) Bidder is respansible for the maintenance, cettification, re-
certification and jnspections of Ranpe Fire Suppressant Systems
in accordance with National Fire Prevention Act (NFPA) and
other such regulations based on local and federal fire codes
and regulation from all governmental regulatory agencies.

Grease Traps
(1)  Bidder shall be respensible for the maintenance and wpkeep of
the grease traps.

(b)  Bidder shall be responsible for jetting of the entire piping system
at leasi twice per year.

Floors
(a) Bidder shall be responsible for the cleaning and sanitation of all
floors within DOC Food Service Facility.

Restrooms and Washrooms

(8}  Bidder shall be responsible for the maintenance, cleaning and
sanitation of all restrooms and washrooms within the DOC
Food Service Facility.

Alr Curtains

(a)  Bidder shall be responsible for the instaliation, preventative
maintenance, repairs and/or replacement of air curtains.
Preveniative Maintenance shall be conducted on a quarterly
basis and performed by a licensed technician/contractor.

16, Transportation Vehicle, Supplies and Equipment for the transportation of meals for
distribution, food, beverages, etc.

a)

b)

The bidder shall be responsible to provide transportation vehicles,
The transportation of food shall comply with the requirements of
Department of Public Mealth and Social Services.

The bidder shall be responsibla for the Maintenance, Preventive

Maintenance, fuel, insurance and all associated cost far such
transportation vehicle, supplies and equipmant,
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17,

Utilities, Liquid Gas, Refuse, Garbage and Used Cooking Oil and Disposal Service

a) Utilities:

() Water and Power
(i) Water and Power Utilities shall be provided to the
Bidder at no cost to the bidder by the Department of
Corrections

(i)  DOC will conduct random inspections of the DOC
Food Services premises and surrounding areas to ensure
prudent usage of utilities,

(b) Telephones

(i) The bidder shall be responsible for telephone lines,
monthly service fees and related equipment. The Bidder must
ebtain prior written consent from the Director, Department of
Corrections for approval for the installation of any telephone
line(s).

b) Liquid Gas

(a)  The bidder shall be responsible for the purchase, maintenance
and re-filling of liquid gas, The Bidder shall be responsibile for
compliance of all safety regulations and must obtain and maintain
any and all permits and certifications as required.

c} Refuse, Garbage and Used Cooking Oil Containers and Disposal Services

(1) The bidder shall be responsible for the removal and disposal of
refuse waste, Garbage and Used Cooking Qil. The bidder shall be
responsible {or the maintenance, any and all service fees and rentals.

(b)  The bidder shall be responsible for the maintenance and
sunitaijon of Refirse, Garbage, Used Cooking Qif containers,
the holding places and the surrourding area,

Management and Personnel

1.

Bidder is required to provide sufficient and qualified management and professional staff to
manage BDOC’s Food Service operations and supervise ail employed therein,

Bidder is required to provide sufficlent and qualified personnel for the aperation of DOC’s
Food Services.

All Bidder's personnel, affiliates, etc. are subject to a background cheek to be canducted by
DOC’s personnel.

All Bidder's personnel are requirad to wear at all imes they are on DOC’s Facilities, an
identification card issued by the Director, Department of Corrections.

DOC will reguire that all bidder parsonnel utifize a set uniform, which indicate on the

uniform the name and/or logo of the awarded bidger. Uniforms are the sole responsitiiity
of the Bidder.
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fi. All Bidder's personnel are required to attend orientation facllitated by DOC related to DOC's

Standard Operating  Procedures, General Orders, Special  Orders, Policy and
Procedures and other such trainings pertinent to the safety and security of the Bidders
Persannel. ;

7. All Bidder's personnel, to include managers and affiliates, shall not fraternize in any manner
with prisonears.

3. Security Searches are required for anyane entering DOC Facilities, these include but are not
ilmited to the following;

a} Personal Searches

b) Physicol Seorch of property, to Include byt not fimited to:
(a) Vehicles
{b)  Equipment
(c)  Supplies

(d} Electronic Devices

9. DOC enforces a strict dress code. All individuals entering DOC Facilities must adhere to DOC
General Orders 96-001 and 07-003,

DOC is an Alcohol, Tobaceco and Drug Free Workplace and Facility,
Mandatory Pre-Bid Conference and Site Visit

Department. of Corrections will not be responsibie for loss or damage to any equipment, vehicles,
suppiies, personal property, owned by the Bidder or Bidder's personne located on DOC Food
Service Facilities or on any of DOC’s facilitias, to Include, parking lots, common areas, etc., other
than those covered by torts or claims covered by the Governmant Claims Act.

Subrnission of a bid indicates acceptance of all terms and conditions by the bidder.

Bid will be awarded as an “"ALL OR NONE" award.

These specifications were developed by the following Department of Corrections Personnel and approved by the
Cirector, Department of Corrections.

Prepared By:

Approved By:

Jayna T. Borja, WPSH Samantha J. Brennan, Director, Dept. of Corrections
Ovita Nauta, ASO
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SH Enterprises, Inc.
Mailing Address : P.0.Box 9730 Tamuning, Guam 96931
Phone: 671-649-0521 Fax: 671-849-0523

IFB : GSA-001-20
FOOD SERVICE FOR DEPT. OF CORRECTIONS
INMATES AND DETAINEES

STATEMENT OF QUALIFICATIONS:

For the past many years, SH Enterprises, Inc. has been providing the food
catering Services and retall services to the local and tourists, and Government of
Guam since open the business in 1995. The company had been provided food
Gatering services to Department of Corrections, Division of Senior Citizens, PDHSS
for years as well.

Also SH Enterprises,inc. has been provided Emergency Food Catering
Services to Homeland Security, Guam National Guard work forces and Asutumbo
Shelter in Dededo during September 2018 after the Typhoon Mangkut as well.

And SH Enterprises, Inc. provided Emergency Food Services for DOGC
Inmates & Detainnes last July 1%, 2018, up to September, 2019, and alzo starting
December 1, 2019, providing lunch meals to DSC-Congregate and Home-delivered
to the present.

As we have been involved and practiced food catering services to the
Government, we will continue to provide the best service, best food quality to the
inmates and detainees for the Mangilao main facility and Hagatna facility. We are
ready to provide the department our service by providing meals three times a day,
seven days a week, covering breakfast, lunch and dinner. in achieving this high
task and responsibility, we have Implemented the following guidelines to help us
provide the department the best “catering service™

1. Maintainad enough inventory for adequate food supply, ready from any
unexpected mother nature disaster such as typhoon, earthquake, or short
supply due to delay of shipments from the U S, suppliers and sudden
increase of inmates/detainees.

2. Maintained a professional dietician to certify monthly cycle menus to meet
the nutritional needs of the prison population.

3. Maintained accuracy and adequscy of all menus,

4. Maintained responsible employees with current police clearance and
heaith certificates.

5. Maintained all food catering service employees followed by the DOC
house rules and regulations, guidslines for safety purposes.



6. Maintained Aiternate Food preparation and dispatching site at Hakubotan

building which has main kitchen for Senior Citizens Food Service and
California Mart facility with currently passed inspection report and issued
proper certificates from Department of Pubiic Heaith and Social Services
of the Government of Guam. Altenate site also has kack up generators for
the operation of Food Services.

. Maintained Centrat Office at California Mart in Tamuning is centrally

located and can be reached to main facllity in Mangitao and Hagatna
facility within less than 20 minutes. Good for emergency food delivery and
merchandise supplying.

In addition to the above, we will provide proper maintenance and repairs
which have been installed and furnished by the company to the facilities
for the better service.

Tae Hong Min
President/ Program Manger




SH Enterprises, Inc.
Mailing Address : P.0.Box 9730 Tamuning, Guam 96931
Phone: 671-649-0521 Fax: 671-649-0523

RESUME
Name : Tae Hong Min
Date of Birth : Septenber 3, 1958 (Bom in Seoul, Korea)

Immigrated to Guam : June 1, 1988

Soclal Security No.  : 586-86-6200

Citizenship : U.S. Citizen

Current Job Position : President of SH Enterprises,Inc.

(Food Service Manager of Food Catering Service Division)

EUCATION :

02/25/1985 : Graduated from Dong-guk University in Seoul, Korea with a
Bachelors Degree of Public Administration.

WORK EXPERIENCE:

03/1985-02/1986 : Worked for Heung-guk Life insurance Co. in Seoul,
Korea.

02/1986-05/1988 : Worked for Central Daily News in Seoul, Korea.
02/1990-04/1991 : Operated Pacific Island Service as a self-employed
ship chandier for Korean Fishing Boats and Agencies.

03/1992-05/2003 : Operated Oka Market as a grocery store in Tamuning,
Guam.

06/1992-09/0997 : Operated Hollywood Gift Shop in Tamuning, Guam.
04/1995-04/2000 : Operated California Supermarket in Tunman, Guam.
10/1995-Present ; Operating California Mart in Tamuning, Guam as a
President.

03/2004-02/2012 ; Provided Food Catering Services to Department of
Corrections of Guam.

06/2010-05/2014 ; Provided Food Catering Services to Division of Senior
Citizens, Department of Public Health and Social Services of Guam.
02/2011-08/2014 : Operated Avenue Steak House at the Plaza in Tumon,
Guam.

03/2010-07/25/2018 : Operated Bubba's Grill restaurant, formerly known
as Seafood Chef restaurant, in Tamuning, Guam as a General Manager
and Food Service Manager.,

06/2017-07/2017 : Provided Emergency Food Catering Services to
Division of Senior Citizens of DPHSS of Guam as a Program Director of

operation of Food service.



]
- 07/01/2018-08/31/2019 : provided Emergency Food Services to DOC
Main facility in Mangilao and Hagatna Facility.
- 09/13/2018-09/27/2018 : provided Emergency Food Catering Services to
Homeland Security, Guam National Guard work forces and Asutumbo
Shelter after the typhoon Mungkhut.

- 12/01/2019 to the present : providing Food Catering Services to DSC,
DPHSS of Guam.

EXTRA CURRICULAR ACTIVITIES:

- 06/2002-05/2004 : Served as a Director of Public Relations for Korean
Association of Guam.

- 06/2003-05/2007 : Served as a District Chairman of Guam and CNMI
Area of The National Unification Advisory Council {NUAC) of Korean
Government.

- 10/2006-09/2008 : Served as a Vice-President for Korean Chamber of
Commerce of Guam.

- (5/2008-04/2010 : Served as a Chairman of the Board of Korean School
of Guam.

CERTIFICATES :

- ServSafe Certification (Certificate No, 17441 108) - Foeod Protection
Manager Certification which is accredited by the American National
Standards Institute (ANSI)-Conference for Food Protection (CFP) : Date
of Expiration - 2/6/2024.

- Completed Food Service Manager's Certification Workshop at Guam
Community College in 2019.
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SH Enterprises, Inc.
Mailing Address : P.0Q.Box 9730 Tamuning, Guam 96931
Phone: 671-649-0521 Fayx: 671-649-0523

RESUME
Narmme : Hui Sook Min .
Date of Birth : February 12, 1960 {Born in Seoul, Korea)

iImmigrated to Guam May 29, 1986

Social Security No. - 586-80-6581

Citizenship : U.S. Citizen

Current Job Position - Vice-President of $H Enterprises, inc,

(Food Service Supervisor of Food Catering Service Division)

WORK EXPERIENCE:

06/1986-06/1989 : Worked as an Insurance Clerk at Young's Insurance
Agency.

07/1989-09/1992 : Worked as an Insurance Underwriter & Agent at
Universe Insurance Underwriters, General Agent of John Hancock Life
Insurance Co.,

06/1992-09/1997 : Worked as Vice-Praesident at Hollywood Gift Shop.
04/1995-04/2000: Worked as Vice-Prasident at California Supermarket in
Tumon, Guam.

10/1998 to the present : Working as Vice-President at California Mart in
Tamuning, Guam

10/1998-09/2001 : Operated Coco's Restaurant in Tamuning, Guam.
04/1999-02/2001 : Operated Maoc Mao Chinese Fast Food at the Plaza in
Tumon, Guam,

04/1998-03/2000 : Operated Mr.Pizza Fast Food at the Plaza in Tumon,
Guam.

03/2004-02/2012 : Provided Food Catering Services to the Department of
Corrections of Guam.

06/2010-05/2014 : Provided Food Catering Services to the DSC, DPHSS
of Guam.

02/2011-08/2014 Operated Avenue Steak House at the Plaza in Tumon,
Guam.,

03/2010 -07/25/2018 : Operated Bubba's Grill (former Seafood Chef
Restaurant) in Tamuning, Guam.

06/2017-07/2017 : Provided Emergency Food Catering Services to the
DSC, DPHSS of Guam.
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07/01/2018 -08/31/19 : provided Emergency Food Services to DOC Main
facility In Mangilao and Hagatna Facility.

09/13/2018-09/27/2018 : provided Emergency Food Catering Services to
Homeland Security, Guam National Guard Work Forces and Asutumbo
Shelter right after the Typhoon Mangkhut.

12/01/2018 to the present : providing Food Catering Services to DSC,
DPHSS of Guam.

EXTRA CURRICULAR ACTIVITIES :

06/1993-05/1995 : Served as a Director of Public Relations for the Korean
Women's Association of Guam.
06/1995-05/1997 : Served as a Director of Public Relations for the Korean
Women's Association of Guam.
06/2009-05/2011 : Served as a Director of Public Relations for the Korean
Women's Association of Guam.

EDUCATIONS

- 01/06/1978 : Graduated Kyungbuk Girls Commercial High School in

Korea.



SH Enterprises, Inc.
Mailing Address ;: P.C.Box 9730 Tamuning, Guarm 96931

Tel: 671-649-0521

Fax: 671-649-0523

IFB : GSA-001-20
Food Services for DOC Inmates & Detainees

[ORGANIZATION CHART OF FOOD SERVICE DIVISION J

s el B R A e A [ TR T e $E

Randy K:m / Operation Manager g

-
TR T £ LR | e L R R T S

Maria F'M Gersaniba/ Dietician 3

= ST
as ‘;..‘ EEEE ‘u'-""u. R SR R e S T o R R

| Sun Manibusan/ Cook-Supervisor
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Aladin A. Ambeguna / Cook
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Meifang Zhang / Cook Helper
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Alison C.See Sr. / Driver-Delivery
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Yeon Soo Kim / Dnver-DeIwery
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Foonhn V.Fabella / Driver-De!ivery
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Ric M. Balagot / Driver-Delivery
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Yier Wang / Cook Helper 2
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Sinttana S.Sillem / Cook Helper
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Shuzhen Ji / Cook Helper ?-

Litibeth R.Magday / Cook Helper
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SH Enterprises,Inc.
P.O.Box 9730 Tamuning, Guam 96931
Phone: 649-0521 Fax649-0523

IFB No. : GSA-001-20

Food Services for the Department of Corrections Inmates and Detainees.

Bidder's Background information & History

SH Enterprises has been doing business of Grocery retail store and wholesale,
distribution, restaurant and faod catering service to the Government side over
decades.

Since 1995, SH Enterprises, Inc. had been running California Mart and also have
been managed and operated Grand Pacific Wholesale, Seafood CGhef Restaurant
and Avenue Steak House to diversify different businesses and accumulated
experiences of all successfully.

From 2003 to 2012, SH Enterprises, Inc. was the contragtor for the Department of
Carrection providing meals three times a day / seven days a week for approximately
550-600 inmates and detainees.

And aiso from 2010 to January 2013, SH Enterprises,inc. had been practiced and
was contractor for the Elderly Nutrition Program, Division of Senior Citizens providing
meals to approximately 2,000 to seniors.

Also SH Ent. Inc. had been provided Emergency Food Catering Services to
Homeland Security, Guam National Guard Work Forces and Astumbo Shelter in
Dededo during Septemver last year after the Typhoon Mangkut as wall.

And now SH ent.,inc. is providing Food Service to DSC for Senior Citizens  since
Dec.1, 2019 to the present.

At any time, SH Ent.,Inc. is ready and capable of providing immediate service to the
needs of DOC program due to Bidder carrys enough inventory of frozen foods such
meats, poultry, pork, seafoods, vegetables,dry food items, canned foods,rice, sauces.

With our dedicated, hard working, responsible and knowledgeable employees,
Bidder, Hui Sook Min, is ready to provide the service it needs for Department of
Corrections’s Food Service Program.

Sincerely Yours,

Hui Sook Min/ Vice-President
SH Enterprises, Inc.



Department of Corrections Food Sarvices

A Introduction

The Department of Corractions is soficiting bids from qualifisd biddars to provide and operate within Dept of
Lorrection fialley the faod services for prisoners in the custody of Department of Corrections, herein after
referred to as, DOC  BOC's current average populaton is 650+/- daily. Approximate populatian in DOC’s Hagatna
Detention Facilty {Federal Detention Faoility and Guam Detention Facility] In Hagatna is 150+/- and Adult
{Correctional Facility in Mangilao is S00+f-.

DOC intends to award a single Food Service Company herein after referred to as the Bidder to pperate and
provide these faod services within boC Galley. DOC requares the Bidder 10 develep and imglement a foad services
operation that will meet the Immediate and future needs of DOC and its prisorers. The primary requirements of
this bid are to manage the department’s food services within DOC's Galley in & manner meeting the nutritional
needs of the prisoners with palatable and reasonably attractive meals and snacks, while ensuring all applicable
licensing and/or permits us required by locad and federal taws are maintained for food preparation and service.

Through DOC Foad Services, the Bdder will be required 1o provide three meals per day which may ba a Dietary
meal {#s medically prescribed by DOC’s Medical Physician and approved by the Registered Dietician), Religious
meat (approved by DOC's appraving authority) and Dietary Snacks mea {as medically prescribed by DOC's Medicai
Physician and appraved by the Registored Bietician). Each meal and snack must meet the Nutritionai Values as

B Objective for lnvitation for Bid

1 T delwer palatable qualdy food to prisoner confined 13 e Department of Correclions.
Food services must meat all applcabile federat and Locs) gquidefings, Jaws and regulations
and meet (he guidelines as prescribed harein

2 Pravide an efficiant syslem whareby prisoness receive meals that provide praper autnlion and maeat
specific dietary requirsments of nndivideal medical conditons, refiglous requirements or management
plans white confined in he Depadment of Comreclions.

3 To ensure that securily measeres am viewsd as the fop pnanly from all svedved i the provision of fopd
sanices.

4 To operale the Food Service Program Kecaledd o Manartao [0 Galtey 4sing prefessionally Imined personnel experienced in providing food
savice for corrections facifitivs.

g Ta Implement a wiitlen food service Pan with clear ohyectives, gofices, procedures and A plan of
evaluation for complisnce,
6. To provide nutiibous meals o prisaners three Kmes a day, seven days o week,

DOC resarves the Hght fo cancel the congract if funds #re hot appropriated. DOC may exerciss this tight by providing the Bidder Sixty (60)
days advance written nolics of its infent to cancel the conlract,

i} The bid price offerad by the Bidder and accapled by Governmerd of Guam shall remaix fixed and wrevacable for the duration of the big award
and wil femain fixed and irevocable shauld tha cplion Ior axiension be exercised fae the addilional twg {2 yors on a year 1o yoar basis.

8. To award the bed lo Ihe Jywast respans.dle and responsive bidder whosa bid is detemined to be the mos advantageous lo the gavemment of
Guam, {aking jnfo considerabion the avaluation factors set forth ik Ihis solicitation  Bid shial inciuda all fees, costs, makitananca expenses and olher
tequirements spacified i (he big,

“Reylsed 2/01/207
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' DEPARTMENT OF

ADMINISTRATION
DIPATTAMENTON ATMENESTRASION

R |\ GENERAL SERVICES AGENCY As @
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i B PANGELINAN T@'éﬁhﬁﬁ& {rekfifen): (671} 475:1707/1739 ¢ Fax {Faks): (&71) AFIATITIT JBSHUA F: TENGAIG
Eipiily DNTECtoF [SigundD Brrekii) Email: geapracurstnent@asatoa cuan.gow Websia pia. doa.puam.gov iL. Gavdrie [Sigads Mogaishy
January 17, 2020
INVITATION FOR BID
GSA-001-20
FOOD SERVICES FOR D.0.C
INMATES & DETAINEES
NOTICE TO-ALL PROSPECTIVE BIDDERS
| A Pre-Bid Conference is schedule for Wednesday, January 22, 2020

at 10:00 am to be held at GSA ITC bldg, Ste. 219 Tamuning, Guam

thereafter; a site visit will Jfollow through at the Deparcment of Corrections

Facility located at #1 Mashburn Lane Diary Rd, Mangilac, Guam.

For all those who are interested in the Site Visit please see attach document

with the necessary requiréments to be submitted to GSA No Later than Tuesday,
January 21, 2020 12:00 noon. T
*All Others Remain Unchanged

Lo L
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e Claudia S Actalle
Bleasa Print Chief Procurement Officer

Acknowledgemeant Copy (Re-Fax to GSA)
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