
This facsimile transmission and accompanying documents may contain confidential or privileged information.  If you are 
not the intended recipient of this fax transmission, please call our office and notify us immediately.  Do not distribute or 
disclose the contents to anyone.  Thank you. 

Suite 401 DNA Building 
238 Archbishop Flores St. 
Hagåtña, Guam 96910 

 

FAX 

To: 
 

Ms. Claudia S. Acfalle 
Chief Procurement Officer 
General Services Agency 
Department of Administration 
148 Route 1 Marine Drive  
Piti, Guam 96915 
Phone: (671) 475-1707  
Fax: (671) 475-1727 
Email: Claudia.Acfalle@gsadoa.guam.gov  
  

From: 
Benjamin J.F. Cruz 
Public Auditor 
Office of Public Accountability 

Pages: 6 (including cover page) 

CC: 
 

 
Mr. John Day, President 
Appellant Pacific Data Systems, Inc. (PDS) 
185 Ilipog Drive, Suite 204A 
Tamuning, Guam 96913 
Phone: (671) 300-0202 
Fax: (671) 300-0265 
Email: john@pdsguam.com  
   

Date: October 4, 2021 

Phone: 
Fax: 

(671) 475-0390 x. 204 
(671) 472-7951 

Re: OPA-PA-21-009 Notice of Receipt of Appeal 

  For Review  Please Comment Please Reply  Please Recycle 

Comments: 
 
Please acknowledge receipt of this transmittal by re-sending this cover page along with your firm or agency’s receipt stamp, 

date, and initials of receiver.  

 

Thank you, 

Jerrick Hernandez, Auditor 

jhernandez@guamopa.com 

 
 



 OFFICE OF PUBLIC ACCOUNTABILTY 
                            Suite 401 Pacific News Building, 238 Archbishop Flores St., Hagåtña, Guam 96910 
                                  Phone: (671) 475‐0390 / FAX: (671) 472‐7951 

 
 

 

October 4, 2021 
 
 
Ms. Claudia S. Acfalle 
Chief Procurement Officer 
General Services Agency 
Department of Administration 
148 Route 1 Marine Drive  
Piti, Guam 96915 
 
VIA FACSIMILE: (671) 475-1727 
 
Re: Notice of Receipt of Appeal – OPA-PA-21-009 
 
Dear Ms. Acfalle, 
 
Please be advised that Pacific Data Systems, Inc. (hereinafter referred to as “PDS”) filed an appeal 
with the Office of Public Accountability (OPA) on October 1, 2021, regarding GSA’s denial of 
PDS’s protest related to the procurement for Telecommunication Upgrade (GBHWC) Voice over 
IP (VOID) Phone System and Manage Wi-Fi System (GSA IFB No. GSA-040-21). OPA has 
assigned this appeal case number OPA-PA-21-009. 
 
Immediate action is required of GSA pursuant to the Rules of Procedure for Procurement Appeals, 
found in Chapter 12 of the Guam Administrative Regulations (GAR). Copies of the rules, the 
appeal, and all filing deadlines are available at OPA’s office and on its website at 
www.opaguam.org. The first three pages of the notice of appeal filed with OPA is enclosed for 
your reference. 
 
Please provide the required notice of this appeal to the relative parties with instructions that they 
should communicate directly with OPA regarding the appeal. You are also responsible for giving 
notice to the Attorney General or other legal counsel for your agency. Promptly provide OPA with 
the identities and addresses of interested parties and a formal entry of appearance by your legal 
counsel. 
 
Pursuant to 2 GAR, Div. 4, Ch. 12, §12104(3), the submission of one complete copy of the 
procurement record for the procurement solicitation above, as outlined in Title 5, Chapter 5, §5249 
of the Guam Code Annotated is required no later than Monday, October 11, 2021, five work days 
following this Notice of Receipt of Appeal. We also request one copy of the Agency Report for 
each of the procurement solicitations cited above, as outlined in 2 GAR, Division 4, Chapter 12, 
§12105, by Monday, October 18, 2021, ten work days following receipt of this notice.   
 
When filing all other required documents with our office, please provide one original and one copy 
to OPA (electronic filings will be acceptable), and serve a copy to PDS. Although the Guam 



 

 

Procurement Law and Regulations require only one copy of the procurement record, OPA 
respectfully asks that GSA provide one original and one electronic file of the said record, which 
will be distributed as follows: Copy-1: Master File; and Copy-2: Public Auditor and/or Hearing 
Officer. 
 
Thank you for your prompt attention to this matter. Please contact Jerrick Hernandez at 475-0390 
ext. 204 or jhernandez@guamopa.com should you have any questions regarding this notice. 
 
Sincerely, 
 
 
 
Benjamin J.F. Cruz 
Public Auditor 
 
 
 
Enclosure: First Three Pages of the Notice of Appeal – OPA-PA-21-009 
 
Cc: Appellant PDS President John Day 
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